See the notice on TED website

157143-2024 - Sutaz

Luxembursko — Sluzby spravodajskych agentur — Media Monitoring Services for the European
Investment Bank Group

OJ S 54/2024 15/03/2024

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim -
Oznamenie o zmene

Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: European Investment Bank
E-mail: ppmt@eib.org
Typ kupujuceho podla pravnych predpisov: Intittcia, organ alebo agentura EU
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: Media Monitoring Services for the European Investment Bank Group
Opis: The scope of this procurement procedure is the provision of Media Monitoring services
to the European Investment Bank Group. The potential Service Provider needs to provide
professional communication monitoring and analytical services to the EIB Group covering
online, traditional, and social media. The services need to enable the EIB Group to analyse
and monitor the quality and quantity of its communication activities and impact as well as
manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Identifikator postupu: 3f5193a4-d121-4d84-bff5-45ed800ff329
Interny identifikator: EIB/2024/OP/0007
Druh postupu: Verejna sutaz

2.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 92400000 Sluzby spravodajskych agentur

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 2 500 000,00 EUR

2.1.4. VSeobecné informacie
Doplnujuce informacie: Additional information: In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published. Disclaimer: The European Investment Bank is not subject to the
Regulation 2018/1046. EIB procurements are governed by EIB’s Corporate & Technical
Assistance Procurement Guide. For this reason, the following deviations to Section 5.1.12 of
this contract notice shall apply: (i) Unless otherwise provided in the "Terms of Reference’
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tenders must be submitted in either in English or in French, since both are working languages
of EIB (point 4.1 of EIB’s General Administrative and Submission Clauses). (ii) Tenders are
opened in a non-public opening session by an opening board, whose members are appointed
by EIB under guarantee of impartiality and confidentiality (point 5.1 of EIB’s General
Administrative and Submission Clauses). Tenderers may request a copy of the opening record
by email to corporate-procurement@eib.org. Tenderers may in the first instance submit any
concerns regarding the procurement to the EIB using the contact details under section 1.1) of
this contract notice. If tenderers or other interested parties, believe that the EIB committed an
instance of maladministration, (e.g. it has failed to act in accordance with its established
policies, standards and procedures or to respect the principles of good administration), they
may lodge a complaint to the EIB Group Complaints Mechanism (seehttps://www.eib.org/en
/about/accountability/complaints/index.htm) within 1 year from the date when the alleged
action, decision or omission by the Bank could be reasonably known by the complainant. If
unhappy with the outcome, tenderers can seek a review of the EIB Group’s reply to the
complaint by the European Ombudsman (see https://www.ombudsman.europa.eu). Within 2
months of notification of the outcome of the procedure (award decision), tenderers may launch
an action for its annulment and/or damages. Any request tenderers may make and any reply
from the Bank or any complaint of maladministration, will have neither the purpose nor the
effect of suspending the time-limit for launching an action for annulment nor open a new period
for launching an action for annulment. The body responsible for hearing annulment procedures
is indicated under section VI.4.1) of this contract notice.In case of unavailability or disruptions
in the functioning of the electronic means of communication provided in Section 5.1.11 in the
last 5 calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Pravny zaklad:

Nariadenie (EU, Euratom) 2018/1046

2.1.6. Dovody na vyluéenie
Konkurz: For the full list of exclusion grounds please consult the procurement documents.

5. Cast’

5.1. Cast: LOT-0001
Nazov: Media Monitoring Services for the European Investment Bank Group
Opis: The scope of this procurement procedure is the provision of Media Monitoring services
to the European Investment Bank Group. The potential Service Provider needs to provide
professional communication monitoring and analytical services to the EIB Group covering
online, traditional, and social media. The services need to enable the EIB Group to analyse
and monitor the quality and quantity of its communication activities and impact as well as
manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Interny identifikator: EIB/2024/OP/0007

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 92400000 Sluzby spravodajskych agentur

157143-2024 Page 2/6


mailto:corporate-procurement@eib.org
https://www.eib.org/en/about/accountability/complaints/index.htm
https://www.eib.org/en/about/accountability/complaints/index.htm
https://www.ombudsman.europa.eu

Doplnujuca klasifikacia (cpv): 79400000 Poradenské sluzby v oblasti obchodu a riadenia a
suvisiace sluzby (podnikatelské poradenstvo)

5.1.3. Predpokladané trvanie
Trvanie: 48 Mesiace

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 2 500 000,00 EUR

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania Uplne alebo &iastoéne financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vlidadnom obstaravani (GPA): nie

5.1.9. Kiritéria vyberu
Kritérium:
Typ: Vhodnost' vykonavat odbornu €innost
Popis vyberového kritéria: Please consult the procurement documents.

Kritérium:
Typ: Ekonomické a finanéné postavenie
Popis vyberového kritéria: Please consult the procurement documents.

Kritérium:
Typ: Technicka a odborna spdsobilost
Popis vyberového kritéria: Please consult the procurement documents.

5.1.10. Kiritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Opis: Please consult the procurement documents.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 70
Kritérium:
Typ: Cena
Opis: Please consult the procurement documents.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 30

5.1.11. Sut'azné podklady
Lehota na vyZiadanie doplfujucich informacii: 13/03/2024
Adresa sutaznych podkladov: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?
#anchorDocuments
Ad hoc komunikaény kanal:
Nazov: Funding and Tenders Portal
URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
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Elektronické predkladanie: Povinna

Adresa na predkladanie: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=3f5193a4-d121-4d84-bff5-45ed800ff329

Jazyky, v ktorych mozno predlozit ponuky alebo ziadosti o u€ast: bulharcina, Cestina, dancina,
nemcina, gréctina, anglictina, Spaniel€ina, esténcina, fin€ina, francuzstina, irina, chorvatcina,
madarcina, talianCina, litovCina, lotystina, malt€ina, holandCina, polstina, portugalCina,
rumuncina, slovendina, slovin¢ina, Svéddina

Elektronicky katalég: Nie je povolena

Lehota na prijimanie ponuk: 27/03/2024 15:00:59 (UTC+01:00) stredoeuropsky ¢as,
zapadoeurdpsky letny Cas

Doba, pocas ktorej musi ponuka zostat platna: 6 Mesiace

Informacie o verejnom otvarani ponuk:

Datum otvorenia: 28/03/2024 15:00:00 (UTC+01:00) stredoeurdpsky €as, zapadoeuropsky
letny Cas

Podmienky zmluvy:

PInenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie

Elektronicka fakturacia: Povolena

Bude sa vyuzivat elektronické objednavanie: nie

Bude sa vyuZivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcova dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém
Elektronicka aukcia: nie

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Court of Justice of the European Union
TED eSender: European Commission

8. Organizacie

8.1. ORG-0001
Uradny nazov: European Investment Bank
Registracné Cislo: EIB
Postova adresa: 98-100 boulevard Konrad Adenauer
Mesto: Luxembourg
PSC: L-2950
NizSia Uzemna jednotka krajiny (NUTS): Luxembourg (LUOOO)
Krajina: Luxembursko
E-mail: ppmt@eib.org
Telefén: +352 43 79 1
Internetova adresa: http://www.eib.org
Roly tejto organizacie:
Kupuijuci

8.1. ORG-0002
Uradny nazov: Court of Justice of the European Union
Registracné Cislo: CURIA
Postova adresa: Rue du Fort Niedergrinewald
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Mesto: Luxembourg

PSC: L-2925

NizS8ia uzemna jednotka krajiny (NUTS): Luxembourg (LUOOO)
Krajina: Luxembursko

E-mail: GC.Registry@curia.europa.eu

Telefon: +352 4303-1

Internetova adresa: http://curia.europa.eu

Roly tejto organizacie:

Organizacia pre preskumanie

8.1. ORG-0003
Uradny nazov: European Commission
Registracné Cislo: EUCOM
Postova adresa: Mondrian (CDMA), Rue du Champ de Mars 21
Mesto: Brussels
PSC: B-1050
Niz8ia Uzemna jednotka krajiny (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Krajina: Belgicko
E-mail: ppmt@eib.org
Telefén: +32 2 299 11 11
Internetova adresa: https://commission.europa.eu/
Roly tejto organizacie:
TED eSender

10. Zmena
Verzia prechadzajuceho oznamenia, ktora sa ma upravit

1¢63510a-471c-42b1-9b20-59431a9a6865-01
Hlavny dévod zmeny

Aktualizované informacie
Opis

Extension on submission and opening deadline.
Informacie o oznameni

Identifikator/verzia oznamenia: 3b6fc798-39a6-4b25-8a9e-afdac4bfo07a - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 13/03/2024 16:31:36 (UTC+01:00) stredoeurdpsky ¢as,
zapadoeuroépsky letny ¢as

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 157143-2024

Cislo vydania série S turadného vestnika: 54/2024

Datum uverejnenia: 15/03/2024
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