See the notice on TED website

172500-2026 - Sutaz

Norsko — Softvérové baliky a informaéné systémy — Stage 1: New customer system / integration
platform - VESAR

OJ S 50/2026 12/03/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Tovary

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Vestfold Avfall og Ressurs AS
E-mail: post@vesar.no
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia pod kontrolou miestneho
organu
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: Stage 1: New customer system / integration platform - VESAR
Opis: VESAR will systematise and standardise work processes and tasks in a complete and
seamless system to automate manual processes, remove time thefts and weed away sources
of human errors. The aim is to make Vesar efficient in cooperation with the inhabitants/users
and the internal and external actors involved in operation, logistics and communication. Most
importantly, the delivery will include development and integration of software, operational
assistance and ongoing updates of systems in the contract period. The competition is for the
delivery of a cloud based system for the management of sanitation services, which is adapted
for both household and business sanitation. In addition to the completed commissioned
system, the delivery will also include assistance, system and programme updates and further
development.
Identifikator postupu: a3174c47-f835-477f-a33d-3ae6176571ca
Interny identifikator: 797
Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim
Postup je zrychleny: nie
Hlavné prvky postupu: VESAR will systematise and standardise work processes and tasks in a
complete and seamless system to automate manual processes, remove time thefts and weed
away sources of human errors. The aim is to make Vesar efficient in cooperation with the
inhabitants/users and the internal and external actors involved in operation, logistics and
communication. Most importantly, the delivery will include development and integration of
software, operational assistance and ongoing updates of systems in the contract period. The
competition is for the delivery of a cloud based system for the management of sanitation
services, which is adapted for both household and business sanitation. In addition to the
completed commissioned system, the delivery will also include assistance, system and
programme updates and further development.

2.1.1. Ugel
Druh zmluvy: Tovary
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Hlavna klasifikacia (cpv): 48000000 Softvérové baliky a informacné systémy

Doplniujuca klasifikacia (cpv): 48100000 Softvérovy balik pre konkrétne odvetvie, 72000000
Sluzby informaénych technoldgii: konzultacie, vyvoj softvéru, internet a podpora, 72200000
Programovanie softvéru a poradenstvo

2.1.2. Miesto plnenia
Niz8ia Uzemna jednotka krajiny (NUTS): Vestfold (NO093)
Krajina: Norsko

2.1.4. VSeobecné informacie
Pravny zaklad:
Smernica 2014/24/EU
Anskaffelsesforskriften - Procurement with negotiations after a prior notice.

2.1.6. Dovody na vylucenie
Zdroje dovodov na vylucenie: Oznamenie, Jednotny eurdpsky dokument pre obstaravanie
(JED)
Korupcia: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Podvod: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Pranie Spinavych perazi alebo financovanie terorizmu: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
Ugast v zlo&ineckej organizacii: Is the tenderer himself or a person, who is a member of the
tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
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Teroristické trestné Ciny alebo trestné Ciny spojené s teroristickymi ¢innostami: Is the tenderer
himself or a person, who is a member of the tenderer's administration, management or
supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set out directly in the judgement that still applies? Acts of terrorism or criminal
acts relating to terrorist activity as defined in Article 1 and 3 of the Council s framework
decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p.
3). This rejection reason also includes incitement to, participation or attempts to commit such
actions as included in Article 4 in the mentioned framework decision.

Detska praca a iné formy obchodovania s ludmi: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Poru$enie povinnosti v oblasti environmentalneho prava: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

PoruSenie povinnosti v oblasti pracovného prava: Is the tenderer aware of breaches of
provisions on working conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Poru$enie povinnosti v oblasti socialneho prava: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Dohody s inymi hospodarskymi subjektmi s ciefom narusit hospodarsku sutaz: Has the
tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Zavazné odborné pochybenie: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Nepravdivé informacie, neposkytnutie informacii, neschopnost predlozit poZzadované
dokumenty alebo ziskanie dévernych informacii o tomto postupe: Have the tenderer:a) given
grossly incorrect information when notifying the information required to verify that there is no
basis for rejection, or of the qualification requirements being met,b) failed to provide such
information,c) subject to immediately submitting the supporting documents requested by the
Contracting Authority, ord) improperly affecting the Contracting Authority's decision process to
acquire confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?

Konflikt zaujmov z dévodu ucasti na postupe obstaravania: Are tenderers aware of a conflict of
interest as stated in national law, the relevant notice or procurement documents?

Priama alebo nepriama ucast’ na priprave tohto postupu obstaravania: Has the tenderer or an
entity associated with the supplier advised the contracting authority or in another way been
involved in the planning of the competition?
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Pred€asné ukoncenie zmluvy, Skody alebo iné porovnatelné sankcie: Has the tenderer
committed significant breaches of contract in connection with the fulfilment of a previous public
contract, a previous contract with a public contracting authority or a previous concession
contract, where the breach has led to the cancellation of the contract, compensation or other
similar sanctions?

PoruSenie povinnosti stanovenych na zaklade Cisto vnutrostatnych dévodov vylucenia: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

PoruSenie povinnosti platit prispevky na socialne zabezpecenie: Have tenderers failed to fulfil
all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

PoruSenie povinnosti platit dane: Has the tenderer not fulfilled his tax and duty obligations in
the country in which he is established, and in the contracting authority's member state, if this is
a different country than what he is established in?

Pozastavené podnikatel'ské Cinnosti: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Konkurz: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Dohoda s veritelmi: Is the supplier in a situation where he has been forced debt arrangement?
Specify why, under the mentioned circumstances, one is able to carry out the contract,
considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Platobna neschopnost’ Is the tenderer in an insolvency situation? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

Aktiva spravované likvidatorom: Specify why, under the mentioned circumstances, one is able
to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Podobna situacia ako upadok podla vnutrostatneho prava: Is the supplier in a situation where
he has been forced debt arrangement? Specify why, under the mentioned circumstances, one
is able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

5. Cast’
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5.1. Cast: LOT-0000
Nazov: Stage 1: New customer system / integration platform - VESAR
Opis: VESAR will systematise and standardise work processes and tasks in a complete and
seamless system to automate manual processes, remove time thefts and weed away sources
of human errors. The aim is to make Vesar efficient in cooperation with the inhabitants/users
and the internal and external actors involved in operation, logistics and communication. Most
importantly, the delivery will include development and integration of software, operational
assistance and ongoing updates of systems in the contract period. The competition is for the
delivery of a cloud based system for the management of sanitation services, which is adapted
for both household and business sanitation. In addition to the completed commissioned
system, the delivery will also include assistance, system and programme updates and further
development.
Interny identifikator: 797

5.1.1. Ugel
Druh zmluvy: Tovary
Hlavna klasifikacia (cpv): 48000000 Softvérové baliky a informacné systémy
Doplniujuca klasifikacia (cpv): 48100000 Softvérovy balik pre konkrétne odvetvie, 72000000
Sluzby informaénych technoldgii: konzultacie, vyvoj softvéru, internet a podpora, 72200000
Programovanie softvéru a poradenstvo
Moznosti:
Popis moznosti: Unilateral option for the contracting authority for an extension for 2+2 years.

5.1.2. Miesto plnenia
NizSia Uzemna jednotka krajiny (NUTS): Vestfold (NO093)
Krajina: Norsko

5.1.3. Predpokladané trvanie
Datum zadatia: 31/07/2026
Datum konca trvania: 31/03/2031

5.1.4. Obnovenie
Maximalny pocet obnoveni: 2
Dalsie informacie o obnoveni: Unilateral option for the contracting authority for an extension
for 2+2 years.

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vlddnom obstaravani (GPA): nie
Toto verejné obstaravanie je vhodné aj pre malé a stredné podniky (MSP): ano

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Oznamenie, Sutazny podklad
Kritérium: Registracia v relevantnom profesionalnom registri
Popis vyberového kritéria: Tenderers are registered in a professional register in the member
state in which the tenderer is established. As described in annex Xl of directive 2014/24/EU;
suppliers from certain member states may have to fulfil other requirements in the mentioned
annex. Minimum qualification requirements The tenderer shall be a legally established
company. Documentation: Company Registration Certificate. Foreign tenderers must submit

172500-2026 Page 5/9



an equivalent certificate from the register of business enterprises in the country where the
company is established.

Kritérium: Iné ekonomické alebo finanéné poziadavky

Popis vyberového kritéria: Regarding any other economic and financial requirements that have
been stated in the notice or in the procurement documents, the tenderer declares that:
Minimum qualification requirements Tenderers must have the financial capacity to fulfil the
contract, including credit worthy, or in another way document satisfactory financial capacity.
Documentation: - Presentation of the company's Annual Financial Statements (last Annual
Report to the Branngysund Register Centre, including the auditor's report). - Credit rating
carried out by a publicly certified credit rating institution, not older than three months, at least
credit worthy. If the tenderer does not fulfil the above mentioned documentation requirements,
other documentation that the contracting authority finds suitable for documenting the economic
and financial capacity will be accepted, such as a parent company guarantee or other
guarantee/security.

Kritérium: Referencie na Specifikované dodavky

Popis vyberového kritéria: Only for public goods deliveries: In the reference period, the
tenderer has carried out the following important deliveries of the requested type, or the
following important services of the requested type. The contracting authority can require up to
three years experience and allow experience from the previous three years to be taken into
consideration. Minimum qualification requirements Requirement 1: The tenderer shall have
sufficient implementation ability and capacity in relation to the services that shall be provided.
Documentation: - Short CVs for each employee thought to have a short description of relevant
competence/experience. - The tenderer shall confirm and justify that they can provide the
necessary capacity in the contract period. - The tenderer shall give a brief description of: - how
they handle any replacement of main personnel. - how backup manpower is organised to
ensure continuity of the delivery. Requirement 2: The tenderer shall have relevant experience
and competence from equivalent deliveries. Relevant experience and competence means the
delivery of trade systems for infrastructure, e.g. the waste industry, including experience with
delivery, implementation and adaptation of business systems that handle customer and
service management, financial management, resource planning or logistics. Documentation:
An account of relevant deliveries in the last 3 years. The account shall include a description of
the delivery, contracting authority, value, date, name and contact data of a gender neutral
preferred.

Kritérium: Certifikaty od nezavislych organov o normach zabezpecenia kvality

Popis vyberového kritéria: Can tenderers submit certificates issued by independent bodies that
document that the tenderer fulfils the stated quality assurance standards, including universal
design requirements? Minimum qualification requirements Tenderers shall have a satisfactory
quality management system that is certified in accordance with ISO 9001, or have an
equivalent extent, cf. NS-EN ISO 9001, which covers the deliveries included in the contract.
Documentation: Documentation of valid certification, ISO or equivalent. If a tenderer is not
certified, documentation shall be given that the tenderer has an equivalent quality
management system. It is the tenderer’s responsibility to document that another certification or
quality management system is equivalent.

Kritérium: Certifikaty od nezavislych organov o systémoch alebo normach environmentalneho
manazmentu
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Popis vyberového kritéria: Is the tenderer able to submit certificates issued by independent
bodies as documentation that the tenderer fulfils the stated environmental management
systems or standards? Minimum qualification requirements Tenderers shall have an
environmental management system that is certified in accordance with ISO 14001, Miljgfyrtarn
or equivalent, that covers the activities included in the agreement. Documentation:
Documentation of valid certification, ISO, Miljgfyrtarn (eco-lighthouse programme), or
equivalent.

Informacie o druhej faze dvojfazového postupu:

Minimalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 3

Postup prebieha v po sebe nasledujucich fazach. V kazdej faze mézu byt niektori ucastnici
vyluceni

Kupujuci si vyhradzuje pravo zadat zakazku na zaklade pévodnych ponuk bez dalSich
rokovani

5.1.10. Kritéria na vyhodnotenie ponuk
Kritérium:
Typ: Cena
Nazov: Price
Opis: 1.0 Price, calculated from the following: 1.1 Tender sum stated in Annex 06
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 30
Kritérium:
Typ: Kvalita
Nazov: Quality
Opis: 2.0 Quality of the delivery, including execution and support/follow-up, assessed on the
following: 2.1. The tenderer’s organisation of the project and the key personnel’s competence,
as well as a plan for carrying out the assignment, including progress planning (20 %) 2.2.
Quality of the delivery as assessed by the description of the tender, including completed
requirement specifications, as well as on the tenderer’s presentation of the content of the
tender, in addition to the set-up and scope for support, follow-up and availability, including key
personnel, after the delivery is commissioned (50 %)
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 70

5.1.11. Suat'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: noréina
Lehota na vyziadanie doplfujucich informacii: 30/03/2026 21:55:00 (UTC+00:00)
zapadoeurépsky ¢as, GMT
Adresa sutaznych podkladov: https://permalink.mercell.com/278300776.aspx

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://permalink.mercell.com/278300776.aspx
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u¢ast: nér€ina
Elektronicky katalog: Nie je povolena
Vyzaduje sa zdokonaleny alebo kvalifikovany elektronicky podpis alebo elektronicka pecat’ [v
zmysle nariadenia (EU) &. 910/2014]
Varianty: Nie je povolena
Uchadzaci mozu predlozit’ viac ako jednu ponuku: Povolena
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Lehota na prijimanie Ziadosti o u¢ast: 13/04/2026 10:00:00 (UTC+00:00) zapadoeurdpsky
¢as, GMT

Informacie, ktoré mozno doplnit’ po uplynuti lehoty na predkladanie ponuk:

Ziadne dokumenty nemozno predloZit neskér.

Podmienky zmluvy:

PInenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna

Bude sa vyuzivat elektronické objednavanie: nie

Bude sa vyuZivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Vestfold tingrett
Informacie o lehotach na preskimanie: There will be a waiting period of minimum 10 calendar
days calculated from the date the notification of the award is sent electronically.
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania: Damhaug
Consulting AS
Organizacia poskytujuca offline pristup k sutaznym podkladom: Damhaug Consulting AS
Organizacia poskytujuca dalSie informacie o postupy preskiumania: Damhaug Consulting AS
Organizacia prijimajuca ziadosti o u¢ast: Damhaug Consulting AS
Organizacia spracuvajuca ponuky: Damhaug Consulting AS

8. Organizacie

8.1. ORG-0001
Uradny nazov: Damhaug Consulting AS
Registracné Cislo: 820851382
Postova adresa: Torggata 52
Mesto: HAMAR
PSC: 2317
NizSia Uzemna jednotka krajiny (NUTS): Innlandet (NO020)
Krajina: Norsko
Kontaktné miesto: Reidar Seim
E-mail: r.seim@d-consult.no
Telefon: 41478037
Internetova adresa: http://www.d-consult.no
Roly tejto organizacie:
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca offline pristup k sutaznym podkladom
Organizacia prijimajuca Ziadosti o u¢ast
Organizacia spracuvajuca ponuky
Organizacia poskytujuca dalSie informacie o postupy preskumania

8.1. ORG-0002
Uradny nazov: Vestfold Avfall og Ressurs AS
Registracné €islo: 979 281 536
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Postova adresa: Tarandrgdveien 95B

Mesto: Sem

PSC: 3171

NizSia Uzemna jednotka krajiny (NUTS): Vestfold (NO093)
Krajina: Norsko

E-mail: post@vesar.no

Telefon: 33354380

Internetova adresa: http://www.vesar.no/

Roly tejto organizacie:

Kupuijuci

8.1. ORG-0003
Uradny nazov: Vestfold tingrett
Registracné Cislo: 926 723 618
Mesto: Tansberg
PSC: 3103
Niz8ia Uzemna jednotka krajiny (NUTS): Vestfold (NO093)
Krajina: Norsko
E-mail: vestfold.tingrett@domstol.no
Telefon: 33 20 67 00
Roly tejto organizacie:
Organizacia pre preskumanie

Informacie o oznameni

Identifikator/verzia oznamenia: 584d3ee4-39ff-443a-8e99-5e3eb2ec3e96 - 01

Typ formuléra: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 10/03/2026 13:46:52 (UTC+00:00) zapadoeuropsky ¢as, GMT
Datum odoslania oznamenia (eSender): 11/03/2026 06:28:04 (UTC+00:00) zapadoeuropsky
¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 172500-2026

Cislo vydania série S turadného vestnika: 50/2026

Datum uverejnenia: 12/03/2026
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