240262-2017 - Sutaz See the notice on TED website

Spojené kralovstvo-Guildford: Bankové sluzby
OJ S 119/2017 24/06/2017

Oznamenie o vyhlaseni verejného obstaravania
Sluzby

Pravny zaklad:
Smernica 2014/24/EU

Oddiel I: Verejny obstaravatel

.1. Nazov a adresy
Uradny nazov: University of Surrey
Postova adresa: Senate House
Mesto/obec: Guildford
Kod NUTS: UKJ2 Surrey, East and West Sussex
PSC: GU2 7XH
Stat: Spojené kralovstvo
Kontaktna osoba: Procurement Department
E-mail: p.finch@surrey.ac.uk
Telefon: +44 01483686473
Internetova adresa (internetové adresy):
Hlavna adresa: www.surrey.ac.uk
Adresa stranky profilu kupujuceho: htips://in-tendhost.co.uk/universityofsurrey/aspx/Home

1.3. Komunikacia
Sutazné dokumenty su dostupné priamo a uplne bez obmedzeni ¢i poplatkov na: https://in-
tendhost.co.uk/universityofsurrey/aspx/Home
DalSie informacie mozno ziskat na vyss$ie uvedenej adrese
Ponuky alebo Ziadosti o u¢ast sa musia predlozit na vy$Sie uvedenej adrese

I.4. Druh verejného obstaravatela
Organizacia riadena verejnym pravom

.5. Hlavna ¢innost’
Vzdelavanie

Oddiel Il: Predmet

II.1. Rozsah obstaravania

11.1.1. Nazov
Provision of Merchant Services.
Referenéné c&islo: 427/TW/PF

I.1.2. Hlavny kéd CPV
66110000 Bankové sluzby

I.1.3. Druh zakazky
Sluzby

I.1.4. Strucny opis

240262-2017 Page 1/4


https://ted.europa.eu/sk/notice/-/detail/240262-2017
mailto:p.finch@surrey.ac.uk?subject=TED
http://www.surrey.ac.uk
https://in-tendhost.co.uk/universityofsurrey/aspx/Home
https://in-tendhost.co.uk/universityofsurrey/aspx/Home
https://in-tendhost.co.uk/universityofsurrey/aspx/Home

Tender for the provision of Merchant Services for processing, authorisation and settlement of
the University's debit and credit transactions via all payment channels including: customer
present (Chip and PIN/contactless payments), customer not present (Mail Order / Telephone
Order) and online (e-commerce).

The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.

I1.1.5. Celkova odhadovana hodnota

11.1.6. Informacie o ¢astiach
Tato zakazka sa deli na ¢asti: nie

I.2. Opis

1.2.2. Dodato¢né kédy CPV
66110000 Bankové sluzby, 66172000 Spracovanie finanénych transakcii a sluzby kliringovych
ustavov

1.2.3. Miesto vykonania
Kod NUTS: UKJ2 Surrey, East and West Sussex

1.2.4. Opis obstaravania
The University's current contract for merchant services is due to expire and tenders are being
invited for a new contract to commence around September/October 2017.
This tender is for the provision of Merchant Services for processing, authorisation and
settlement of the University's debit and credit transactions via all payment channels including:
customer present (Chip and PIN/contactless payments), customer not present (Mail Order /
Telephone Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.
It is important that any potential acquiring partner can add value through an effective dedicated
corporate support team backed up by a proactive education sector specialist Relationship
Manager.

1.2.5. Kritéria na vyhodnotenie ponuk
NizSie uvedené kritéria
Kritérium kvality - Nazov: Core service requirements (20 %), Implementation process (15 %),
Capability of platforms (10 %), Relationship management (15 %) / Relativha vaha: 60
Kritérium tykajuce sa nakladov - Nazov: Price/Cost of contract / Relativna vaha: 40

11.2.6. Odhadovana hodnota

1.2.7. Dizka trvania zakazky, ramcovej dohody alebo dynamického nakupného systému
Trvanie v mesiacoch: 60
Toto obstaravanie méze byt obnovené: ano
Opis obnoveni:
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Contract is to be awarded for a period of 5 years, with further 1 year extensions, up to a
maximum of 7 years, subject to performance and adherence to an agreed service level.

1.2.10. Informacie o variantoch
Budu sa akceptovat varianty: ano

1.2.11. Informacie o opciach
Opcie: nie

1.2.13. Informacie o fondoch Eurépskej unie
Obstaravanie sa tyka projektu a/alebo programu financovaného z fondov Eurdpskej unie: nie

1.2.14. Doplnujuce informacie
Oddiel IlI: Pravne, ekonomické, financ¢né a technické informacie

lll.1. Podmienky ucéasti

lll.1.2. Ekonomické a finan¢né postavenie
Kritéria vyberu stanovené v dokumentoch k obstaravaniu

ll.1.3. Technicka a odborna spésobilost’
Kritéria vyberu stanovené v dokumentoch k obstaravaniu

Oddiel IV: Postup

IV.1. Opis

IV.1.1. Druh postupu
Verejna sutaz

IV.1.3. Informacie o ramcovej dohode alebo dynamickom nakupnom systéme

IV.1.8. Informacie o dohode o vladnom obstaravani (GPA)
Na toto obstaravanie sa vztahuje dohoda o vladnom obstaravani: ano

IV.2. Administrativne informacie

IV.2.2. Lehota na predkladanie ponuk alebo ziadosti o u¢ast’
Datum: 24/07/2017 Miestny ¢€as: 12:00

IV.2.3. Predpokladany datum odoslania vyziev na sut'az alebo na ucast’ vybranym uchadzacom

IV.2.4. Jazyk (jazyky), v ktorom (ktorych) mozno predkladat’ ponuky alebo ziadosti o ucast’
Angli¢tina

IV.2.6. Minimalna lehota, pocas ktorej si ponuky uchadzacov viazané
Ponuka musi platit do: 22/09/2017

IV.2.7. Podmienky na otvaranie ponuk
Datum: 24/07/2017 Miestny Cas: 12:30

Oddiel VI: Dopinkové informacie

VI1.

240262-2017 Page 3/4



VI.3.
V1.4,
Vi.4.1.

VL5.

240262-2017

Informacie o opakovani obstaravania
Toto obstaravanie sa bude opakovat: ano

Odhadovany €as uverejnenia dalSich oznameni:

5to 7 years.
Doplnujuce informacie
Postupy preskumania

Organ zodpovedny za preskimanie
Uradny nazov: University of Surrey
Mesto/obec: Guildford

PSC: GU2 7XH

Stat: Spojené kralovstvo

E-mail: procurement@surrey.ac.uk

Datum odoslania tohto oznamenia
22/06/2017
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