See the notice on TED website

267148-2026 - Sutaz

irsko — Stredisko hovorov — 25/031F Framework Agreement for the Provision of Contact Centre
Services

OJ S 76/2026 20/04/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Uisce Eireann
E-mail: tenders@water.ie
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia
Cinnost verejného obstaravatela: Veobecné verejné sluzby
Cinnost obstaravatela: Cinnosti suvisiace s vodou

2. Postup

21. Postup
Nazov: 25/031F Framework Agreement for the Provision of Contact Centre Services
Opis: The estimated value of the contract is inclusive of indexation of €18,462,429 ex. VAT
over the maximum term of the framework agreement. Regulation 97(1)(a) of the European
Union (Award of Contracts by Utility Undertakings) Regulations 2016 (SI 286/2016) (the
Utilities Regulations 2016) will apply to any further uplifts required to take account of further
inflation. You must submit through the etenders system before the deadline. The submission
deadline is strict and no submissions will be possible after the date and time specified in the
PQQ documents. Please note that all tenders are electronic, as such NO paper copies will be
accepted or read. Please submit via the etenders system not later than 12:00 hrs local time
Monday 8th June 2026 . The estimated values in this eForm are dependent on needs and
budgetary resources, only indicative and are not binding on the Contracting Entity. If the
estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
Identifikator postupu: 4fe6e0dc-3852-4906-b07f-77f605ec5d98
Interny identifikator: 25/031F Framework Agreement for the Provision of Contact Centre
Services
Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim
Postup je zrychleny: nie

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79512000 Stredisko hovorov
Doplnujuca klasifikacia (cpv): 79342300 Sluzby zakaznikom, 79342320 Starostlivost o
zakaznikov, 79510000 Sluzby cez telefén, 79511000 Spojovatelské sluzby, 72253000
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Poradenské prezenéné (napoveda) a podporné sluzby, 72253100 Pomocné prezencné sluzby
(napoveda), 71356300 Technicka podpora, 79416000 Sluzby pre vztahy s verejnostou,
75112000 Sluzby verejnej spravy pre obchodné operacie, 75100000 Verejna sprava

2.1.2. Miesto plnenia
Mesto: Dublin
Niz8ia Uzemna jednotka krajiny (NUTS): Dublin (IE061)
Krajina: irsko
Doplriujuce informacie: You must submit through the etenders system before the deadline.
The submission deadline is strict & no submissions will be possible after the date & time
specified in the PQQ documents. Please note that all tenders are electronic, as such NO
paper copies will be accepted or read. Please submit via the etenders system not later than 12:
00 hrs local time Monday 8th June 2026 The estimated values in this eForm are dependent on
needs and budgetary resources, only indicative and are not binding on the Contracting Entity.
If the estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 216 000 000,00 EUR
Maximalna hodnota ramcovej dohody: 0,00 EUR

2.1.4. VSeobecné informacie
Pravny zaklad:
Smernica 2014/25/EU

2.1.6. Dovody na vyluéenie
Zdroje dovodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: 25/031F Framework Agreement for the Provision of Contact Centre Services
Opis: The estimated value of the contract is inclusive of indexation of €18,462,429 ex. VAT
over the maximum term of the framework agreement. Regulation 97(1)(a) of the European
Union (Award of Contracts by Utility Undertakings) Regulations 2016 (S| 286/2016) (the
Utilities Regulations 2016) will apply to any further uplifts required to take account of further
inflation. You must submit through the etenders system before the deadline. The submission
deadline is strict and no submissions will be possible after the date and time specified in the
PQQ documents. Please note that all tenders are electronic, as such NO paper copies will be
accepted or read. Please submit via the etenders system not later than 12:00 hrs local time
Monday 8th June 2026 . The estimated values in this eForm are dependent on needs and
budgetary resources, only indicative and are not binding on the Contracting Entity. If the
estimated values are equal to or greater than EUR 250 million, any economic operators
participating in this public procurement procedure shall notify the contracting entity of all
foreign financial contributions as defined in Article 28(1), point (b) of Regulation (Eu) 2022
/2560 on foreign subsidies distorting the internal market.
Interny identifikator: 25/031F Framework Agreement for the Provision of Contact Centre
Services

5.1.1. Ucel
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Druh zmluvy: Sluzby

Hlavna klasifikacia (cpv): 79512000 Stredisko hovorov

Doplnujuca klasifikacia (cpv): 79342300 Sluzby zakaznikom, 79342320 Starostlivost o
zékaznikov, 79510000 Sluzby cez telefon, 79511000 Spojovatelské sluzby, 72253000
Poradenské prezenéné (napoveda) a podporné sluzby, 72253100 Pomocné prezencné sluzby
(napoveda), 71356300 Technicka podpora, 79416000 Sluzby pre vztahy s verejnostou,
75112000 Sluzby verejnej spravy pre obchodné operacie, 75100000 Verejna sprava
Moznosti:

Popis moznosti: Contract is for a maximum 10-year period. This is made up of an initial 5-year
period with the option to be extended by 3 years and then for a final 2 years

5.1.2. Miesto plnenia
Niz8ia Uzemna jednotka krajiny (NUTS): Dublin (IE061)
Krajina: irsko

5.1.3. Predpokladané trvanie
Trvanie: 10 Roky

5.1.4. Obnovenie
Maximalny poc€et obnoveni: 2

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 216 000 000,00 EUR

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vlddnom obstaravani (GPA): ano

5.1.7. Strategické verejné obstaravanie
Ciel strategického verejného obstaravania: Ziadne strategické verejné obstaravanie

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.11. Sut'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: angli¢tina
Jazyky, v ktorych su sutazné podklady (alebo ich €asti) neoficialne k dispozicii: angli¢tina
Lehota na vyZiadanie doplfujucich informacii: 25/05/2026 12:00:00 (UTC+01:00)
stredoeurdpsky C€as, zapadoeurdpsky letny Cas
Adresa sutaznych podkladov: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=7928065

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7928065
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: anglictina
Elektronicky katalég: Nie je povolena
Uchadzaci m6zu predlozit’ viac ako jednu ponuku: Nie je povolena
Opis finan¢nej zabezpeky: As per documents
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Lehota na prijimanie Ziadosti o u¢ast: 08/06/2026 12:00:00 (UTC+01:00) stredoeurdpsky ¢as,
zapadoeurdpsky letny Cas

Podmienky zmluvy:

PInenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie

Podmienky tykajuce sa plnenia zmluvy: KPI

Pravna forma, ktord musi mat' skupina uchadzacov, ktorej bude zadana zakazka: Contract
Mechanizmus financovania: .

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda, s opatovnym vyhlasenim sutaze
Odovodnenie trvania ramcovej dohody: .
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: The High Court of Ireland
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania: Uisce
Eireann
Organizécia poskytujuca offline pristup k sutaznym podkladom: Uisce Eireann
Organizacia poskytujuca dalSie informacie o postupy preskumania: The High Court of Ireland
Organizécia prijimajuca ziadosti o ugast: Uisce Eireann
Organizacia spracuvajlica ponuky: Uisce Eireann

8. Organizacie

8.1. ORG-0001
Uradny nazov: Uisce Eireann
Registracné Cislo: 530363
Mesto: Dublin
PSC: D01 NP86
NizSia Uzemna jednotka krajiny (NUTS): Dublin (IE061)
Krajina: irsko
E-mail: tenders@water.ie
Telefén: 1800 278 278
Profil kupujuceho: www.water.ie
Roly tejto organizacie:
Kupuijuci
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca offline pristup k sutaznym podkladom
Organizacia prijimajuca Ziadosti o u¢ast
Organizacia spracuvajuca ponuky

8.1. ORG-0002
Uradny nazov: The High Court of Ireland
Registracné Cislo: The High Court of Ireland
Oddelenie: The High Court of Ireland
Postova adresa: Four Courts, Inns Quay, Dublin 7
Mesto: Dublin
PSC: D07 WDX8
Niz8ia uzemna jednotka krajiny (NUTS): Dublin (IE061)

267148-2026 Page 4/5


mailto:tenders@water.ie
http://www.water.ie

Krajina: irsko

E-mail: HighCourtCentralOffice@courts.ie

Telefon: +353 1 8886000

Roly tejto organizacie:

Organizacia pre preskumanie

Organizacia poskytujuca dalSie informacie o postupy preskiumania

8.1. ORG-0003
Uradny nazov: European Dynamics S.A.
Registracné Cislo: 002024901000
Oddelenie: European Dynamics S.A.
Mesto: Athens
PSC: 15125
Niz8ia Uzemna jednotka krajiny (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Krajina: Grécko
E-mail: eproc-esender@eurodyn.com
Telefén: +30 2108094500
Roly tejto organizacie:
TED eSender

Informacie o oznameni

Identifikator/verzia oznamenia: 4081f4c4-80a8-4155-9e28-ac64991d0e86 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 17

Datum odoslania oznamenia: 17/04/2026 09:55:06 (UTC+01:00) stredoeurdpsky Cas,
zapadoeurépsky letny ¢as

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia ozndmenia: 267148-2026

Cislo vydania série S turadného vestnika: 76/2026

Datum uverejnenia: 20/04/2026
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