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365763-2026 - Sutaz

Norsko — Poradenstvo pri riadeni projektov — Consulting on interaction in acute patient pathways
— Hadsel municipality etc.

OJ S 101/2026 28/05/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Hadsel kommune
E-mail: hm@finnut.no
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia pod kontrolou miestneho
organu
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: Consulting on interaction in acute patient pathways — Hadsel municipality etc.
Opis: The contracting authority in the competition is Hadsel municipality, no. K_1866.
Identifikator postupu: 99a96f64-c5dc-4e9e-a8bf-06d7e99f53fa
Interny identifikator: 2026-043
Druh postupu: Verejna sutaz
Postup je zrychleny: nie
Hlavné prvky postupu: The establishment of an interaction post in Vesteralen, as a joint
initiative between theNordland Hospital Vesteralen and Sortland, Hadsel, Ba, @ksnes and
Andgy municipalities, represents a strategic response to the escalating demographic
challenges in the region. The initiative shall contribute to more coherent, efficient and
sustainable patient pathways, in particular advanced patients with compound and unresolved
conditions.1. Purpose descriptionHadsel municipality, in cooperation with other municipalities
in Vesteralen and Nordlandssykehuset Vesteralen, is facing increasing challenges connected
to handling emergency patients. This particularly applies to elderly patients with complex,
compound and unresolved medical conditions. The patients often move between municipal
services, the emergency doctor surgery and hospitals, without the patient pathways being
sufficiently coordinated or clarified. The objective of the procurement is to obtain external
consultancy competence that can support the contracting authority for the work of reviewing,
assessing and recommending a uniform and sustainable model for interaction in acute patient
pathways, in accordance with the principle of best effective care level (BEON). The aim is to
establish clearer patient pathways, clearer responsibilities and better interaction between the
municipal health service and the specialist health service. The challenges in the current
service organisation: The current organisation of the services is characterised by a clear
structural and organisational distinction between the primary and specialist health services.
This contributes to fragmented patient pathways, unclear responsibilities and missing solutions
in the middle area between municipal emergency services and hospital admission. The
consequences of this are that patients are either hospitalised without a clear need for
specialist treatment, or held back in municipal services without sufficient medical clarification.
In both cases, the risk for delayed treatment, function falls, receptions and reduced patient
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safety increase. The data basis from the region shows that a significant number of medical
patients at NordlandSsykehuset Vesteralen are issued within 0-1 day. This indicates a
significant improvement potential in the patient flow and supports the need for better systems
in the transitions between municipal services and hospitals. Inspections, internal assessments
and professional analyses at the same time point to systematic weaknesses in the emergency
medical chain, including triage, responsibility claims, information flow, ICT support and
interaction across service levels. The current practice also has considerable capacity and cost
consequences. Short and frequent hospital stays bind up resources in the specialist health
service, at the same time that the municipalities are incurred increased costs connected to
emergency reception, follow-up and admissions. The lack of general financing and interaction
models increases the risk of overthrowing costs between management levels, rather than
efficient use of resources and treatment at the right level. The region is also characterised by
persistent recruitment challenges within health personnel. Small and fragmented professional
environments, high work pressure and limited development possibilities reinforce the
challenges of recruiting and retaining qualified personnel, and emphasise the need for more
robust and attractive professional environments as well as new forms of cooperation.2.
Description of requirementsFor meeting the challenges described above, the contracting
authority needs external consultancy services that can supplement the project organisation’s
work. The project organisation is responsible for local anchoring, internal communication,
dialogue with its own managers and decision makers, as well as ownership of further
implementation and operation. The consultancy assistance shall primarily contribute with
analysis, structuring and professional assessments and support the project with a uniform and
applicable decision basis. Phase 1 - Review and recommendation of interaction model claims
mainly of consultancy services connected to analyses and structuring of decision basis for
interaction around emergency patients. The role includes professional and process facilitated
interaction between involved actors, assessment of alternative models for interaction and
organisation, as well as legal and economic assessments and quality assurance. Furthermore,
a description and analysis of complex interfaces, responsibilities and dependencies between
the municipal health service and the specialist health service will also be included. Phase 2
(option): Implementation of the recommended model: If the option is triggered, the delivery
shall include assistance with the establishment, introduction and transition to ordinary
operation of the recommended interaction model.

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72224000 Poradenstvo pri riadeni projektov
Doplniujuca klasifikacia (cpv): 71317210 Poradenské sluzby tykajuce sa ochrany zdravia a
bezpec€nosti pri praci, 72221000 Poradenstvo pri analyze podnikania, 73000000 Vyskum a
VyVOj a suvisiace poradenskeé sluzby, 73220000 Poradenské sluzby pre vyvoj, 79315000
Socialny prieskum, 79400000 Poradenskeé sluzby v oblasti obchodu a riadenia a suvisiace
sluzby (podnikatelské poradenstvo), 79411000 Poradenské sluzby v oblasti vSeobecného
podnikania a riadenia, 85100000 Zdravotnicke sluzby

2.1.2. Miesto plnenia
NizSia Uzemna jednotka krajiny (NUTS): Nordland/Nordlannda (NO071)
Krajina: Norsko

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 6 600 000,00 NOK

2.1.4. VsSeobecné informacie
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Pravny zaklad:
Smernica 2014/24/EU
Anskaffelsesforskriften - See the tender documentation.

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vylucenie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0000
Nazov: Consulting on interaction in acute patient pathways — Hadsel municipality etc.
Opis: The contracting authority in the competition is Hadsel municipality, no. K_1866.
Interny identifikator: 2026-043

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72224000 Poradenstvo pri riadeni projektov
Doplnujuca klasifikacia (cpv): 71317210 Poradenské sluzby tykajuce sa ochrany zdravia a
bezpelnosti pri praci, 72221000 Poradenstvo pri analyze podnikania, 73000000 Vyskum a
VyVOj a suvisiace poradenskeé sluzby, 73220000 Poradenské sluzby pre vyvoj, 79315000
Socialny prieskum, 79400000 Poradenskeé sluzby v oblasti obchodu a riadenia a suvisiace
sluzby (podnikatelské poradenstvo), 79411000 Poradenské sluzby v oblasti vSeobecného
podnikania a riadenia, 85100000 Zdravotnicke sluzby

5.1.2. Miesto plnenia
Niz8ia uzemna jednotka krajiny (NUTS): Nordland/Nordlannda (NOQO71)
Krajina: Norsko

5.1.3. Predpokladané trvanie
Datum zacatia: 31/07/2026
Datum konca trvania: 31/12/2029

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 6 600 000,00 NOK

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vladnom obstaravani (GPA): ano

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.11. Sut'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: néréina
Lehota na vyZiadanie doplfujucich informacii: 23/06/2026 10:00:00 (UTC+00:00)
zapadoeurépsky ¢as, GMT
Adresa sutaznych podkladov: https://permalink.mercell.com/281045893.aspx

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
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Adresa na predkladanie: https://permalink.mercell.com/281045893.aspx
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u¢ast: nér€ina
Elektronicky kataldg: Nie je povolena

Varianty: Nie je povolena

Lehota na prijimanie ponuk: 30/06/2026 10:00:00 (UTC+00:00) zapadoeurépsky ¢as, GMT
Doba, pocas ktorej musi ponuka zostat’ platna: 3 Mesiace

Informacie o verejnom otvarani ponuk:

Datum otvorenia: 30/06/2026 10:00:00 (UTC+00:00) zapadoeurépsky ¢as, GMT
Podmienky zmluvy:

PInenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna

Bude sa vyuzivat elektronické objednavanie: nie

Bude sa vyuZivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Sis-ja Nuorta-Finnmarkku diggegoddi
Informacie o lehotach na preskimanie: See the tender documentation.
Organizacia poskytujuca dalSie informacie o postupy preskumania: Finnut AS

8. Organizacie

8.1. ORG-0001
Uradny nazov: Finnut AS
Registracné Cislo: 981539885
PoStova adresa: Radhusgata 5
Mesto: VADSY
PSC: 9800
NizSia Uzemna jednotka krajiny (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Krajina: Norsko
Kontaktné miesto: Anskaffelser Finnut
E-mail: hm@finnut.no
Telefon: +47 90098478
Fax: +47 78950041
Internetova adresa: http://www.finnut.no
Roly tejto organizacie:
Organizacia poskytujuca dalSie informacie o postupy preskimania

8.1. ORG-0002
Uradny nazov: Hadsel kommune
Registracné Cislo: 984 115 091
Mesto: Stokmarknes
PSC: 8450
NizSia uzemna jednotka krajiny (NUTS): Nordland/Nordlannda (NO071)
Krajina: Norsko
Kontaktné miesto: Hanne Mikkelsen
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E-mail: hm@finnut.no
Telefon: 90098478

Roly tejto organizacie:
Kupuijuci

8.1. ORG-0003
Uradny nazov: Sis-ja Nuorta-Finnmarkku diggegoddi
Registracné Cislo: 926722840
Mesto: Vadsg
PSC: 9800
Niz8ia uzemna jednotka krajiny (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Krajina: Norsko
Roly tejto organizacie:
Organizacia pre preskumanie

Informacie o oznameni

Identifikator/verzia oznamenia: 1cfa9263-1fe9-400d-9a36-31d99dde1155 - 01

Typ formuléra: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 27/05/2026 11:31:00 (UTC+00:00) zapadoeuropsky ¢as, GMT
Datum odoslania oznamenia (eSender): 27/05/2026 11:36:51 (UTC+00:00) zapadoeuropsky
¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 365763-2026

Cislo vydania série S uradného vestnika: 101/2026

Datum uverejnenia: 28/05/2026
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