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434599-2026 - Sutaz

Finsko — Sluzby informaénych technolégii: konzultacie, vyvoj softvéru, internet a podpora — Air
Travel Analytics and Insights for destinations as SaaS Service (LOT 1 Business Finland Oy and
LOT 2 City of Helsinki)

OJ S 120/2026 25/06/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim -
Oznamenie o zmene

Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Business Finland Oy
E-mail: kilpailutus@businessfinland.fi
Typ kupujuceho podla pravnych predpisov: Verejny podnik pod kontrolou organu ustrednej
Statnej spravy
Cinnost verejného obstaravatela: Hospodarske zaleZitosti

1.1. Kupujuci
Uradny nazov: Helsingin kaupunki (City of Helsinki)
E-mail: kilpailutus@businessfinland.fi
Typ kupujuceho podla pravnych predpisov: Miestny organ
Cinnost verejného obstaravatela: VSeobecné verejné sluzby

2. Postup

21. Postup
Nazov: Air Travel Analytics and Insights for destinations as SaaS Service (LOT 1 Business
Finland Oy and LOT 2 City of Helsinki)
Opis: The subject of the procurement is a SaaS-based analytics service, including the web-
based self-service portal and the underlying data, datasets, and analytical functionalities, to
which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English, ******xx**xxxskixxs* The procurement is
divided into two (2) lots: LOT 1 Business Finland Oy LOT 2 City of Helsinki The tenderer can
bid for one (1) or both lots. One (1) Supplier is selected per lot. Procurement is described in
more details in: LOT 1 Business Finland Oy Appendix 1.1 LOT 1 Business Finland Oy
Procurement Description Appendix 1.3 LOT 1 Business Finland Contract draft LOT 2 City of
Helsinki Appendix 2.1 LOT 2 City of Helsinki Procurement Description Appendix 2.3 LOT 2
City of Helsinki Contract draft *******xx*xxxxixxis* The Contracting Entities do not commit to
fixed procurement quantities per LOT (except the amount of the fixed User Rights per year).
All quantity estimates in the call for tenders are indicative. ********xx#xxxxiies All tender
documents must be in English. *******xxxxemxxx** Please note that the deadline for submitting
tenders is Finnish time (UTC+3).
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Identifikator postupu: 81267e6f-e1ac-4e23-a176-8673aecae94aa
Interny identifikator: BFOY/20/27/2026

Druh postupu: Verejna sutaz

Postup je zrychleny: nie

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora
Doplniujuca klasifikacia (cpv): 72220000 Systémové a technické poradenstvo, 72260000
Sluzby suvisiace so softvérom, 72300000 Datové sluzby, 72316000 Analyza udajov, 72400000
Internetové sluzby

2.1.2. Miesto plnenia
Kdekolvek

2.1.4. VsSeobecné informacie
Doplnujuce informacie: The procurement procedure will be carried out in stages. The stages
are broadly as follows: 1. Opening of tenders and verification of tenderers' eligibility 2.
Verification of the conformity of tenders with the request for tender 3. Comparison of tenders 4.
Making the procurement decision and notification of the decision - Both Contracting Entities
will make separate Procurement Decision (each own LOT’s) 5. Conclusion of the procurement
contract with the winning tenderer PLEASE NOTICE: The Contracting Entity may proceed to a
negotiated procedure (according to Act on Public Procurement and Concession Contracts
Section 34) (per LOT) if it has received only tenders that do not comply with the request for
tender, or if none of the tenders can be accepted.
KRKKKKKKKRKKKRRKRRRKRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRE The procurement exceeds the national threshold
value under the Finnish Act on Public Procurement and Concession Contracts (1397/2016) but
remains below the EU threshold value. The Contracting Entity conducts the procurement as a
competitive tender and applies the EU#threshold tendering template as a basis in order to
maximise visibility and reach a wider pool of potential tenderers.
Pravny zaklad:
Smernica 2014/24/EU

2.1.5. Podmienky verejného obstaravania
Podmienky predkladania:
Maximalny pocet Casti, za ktoré mdze jeden uchadzac predlozit’ ponuky: 2
Podmienky zmluvy:
Maximalny pocet Casti, za ktoré mozu byt zmluvy zadané jednému uchadzacovi: 2

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: LOT 1 Business Finland Oy
Opis: The subject of the procurement is a SaaS-based analytics service, including the web-
based self-service portal and the underlying data, datasets, and analytical functionalities, to
which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
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The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.

Interny identifikator: LOT 1 (BFOY/20/27/2026)-0

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora

5.1.2. Miesto plnenia
Kdekolvek

5.1.3. Predpokladané trvanie
Iné trvanie: Neobmedzeny

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vladnom obstaravani (GPA): ano
Toto verejné obstaravanie je vhodné aj pre malé a stredné podniky (MSP): ano
Doplrujuce informacie: Procurement includes an option: OPTION "Benchmarking Capability
The ability to benchmark Finland and its sub destinations against Denmark, Copenhagen
Airport." Pricing: € / year / benchmarking capability Price can be 0,00 € (if includes in the
Service). Please see Contract Section 7.2 (Option) for terms and conditions.

5.1.7. Strategické verejné obstaravanie
Podporovany socialny ciel: Nalezita starostlivost o ludské prava v globalnych dodavatelskych
retazcoch, Spravodlivé pracovné podmienky

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.10. Kiritéria na vyhodnotenie ponuk
Kritérium:
Typ: Cena
Nazov: Price
Opis: Price comparison
Kritérium:
Typ: Kvalita
Nazov: Quality
Opis: Quality comparison

5.1.11. Sut'azné podklady
Lehota na vyziadanie doplfujucich informacii: 22/06/2026 10:00:00 (UTC+00:00)
zapadoeurépsky ¢as, GMT
Adresa sutaznych podkladov: https://tarjouspalvelu.fi/businessfinland?
id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
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Elektronické predkladanie: Povinna

Adresa na predkladanie: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-
ddc6-48b7-8fee-7a95f2b9ebal8

Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o uc¢ast’: anglictina

Elektronicky kataldg: Nie je povolena

Uchadzaci mozu predlozit’ viac ako jednu ponuku: Povolena

Lehota na prijimanie ponuk: 07/09/2026 11:00:00 (UTC+00:00) zapadoeurépsky ¢as, GMT
Doba, poc€as ktorej musi ponuka zostat platna: 6 Mesiace

Informacie o verejnom otvarani ponuk:

Datum otvorenia: 07/09/2026 11:05:00 (UTC+00:00) zapadoeurépsky ¢as, GMT
Podmienky zmluvy:

Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna

Bude sa vyuzivat elektronické objednavanie: ano

Bude sa vyuZivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Markkinaoikeus
Informacie o lehotach na preskimanie: Under the Finnish Act on Public Procurement and
Concession Contracts (1397/2016).

5.1. Cast: LOT-0002
Nazov: LOT 2 City of Helsinki
Opis: The subject of the procurement is a SaaS-based analytics service, including the web-
based self-service portal and the underlying data, datasets, and analytical functionalities, to
which the Customer has been granted access via User Rights. The Service enables the
Customer to independently access, search, analyze, and export only the air travel and
destination-related data, markets, reports, analyses, and insights included in the User Rights.
The Service includes aviation analytics delivered through built-in dashboards, charts, and
tables that are standard components of the Service Software and available to the Customer for
self-service use in real time. No application programming interface (API) connections needed.
Language of the portal must be at least in English.
Interny identifikator: LOT 2 (HEL 2026-007598)-1

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora

5.1.2. Miesto plnenia
Kdekolvek

5.1.3. Predpokladané trvanie
Iné trvanie: Neobmedzeny

5.1.6. VsSeobecné informacie
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Vyhradena ucast’

Ugast nie je vyhradena.

Projekt verejného obstaravania nie je financovany z prostriedkov EU

Na toto verejné obstaravanie sa vztahuje Dohoda o vidadnom obstaravani (GPA): ano

Toto verejné obstaravanie je vhodné aj pre malé a stredné podniky (MSP): ano

Doplnujuce informacie: Procurement includes an option: Traveller Profile & Segmentation Data
The ability of analyse traveller profile and segmentation data for Helsinki, including: Booking
data A) Length of stay B) Travel party composition (e.g. alone, group) C) Travel purpose (e.g.
leisure vs. business based on the trip's characteristics or if trip was purchased in corporate
TAs) Pricing: € / year / Traveller Proflie & Segmentation Data Price can be 0,00 € (if included
in the Annual License Fee (Base Price)).

5.1.7. Strategické verejné obstaravanie
Podporovany socialny ciel: Nalezita starostlivost o ludské prava v globalnych dodavatelskych
retazcoch, Spravodlivé pracovné podmienky

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.10. Kiritéria na vyhodnotenie ponuk
Kritérium:
Typ: Cena
Nazov: Price
Opis: Proce Comparison
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 60
Kritérium:
Typ: Kvalita
Nazov: Quality
Opis: Quality comparison
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 40

5.1.11. Suat'azné podklady
Lehota na vyZiadanie doplfujucich informacii: 22/06/2026 10:00:00 (UTC+00:00)
zapadoeurépsky ¢as, GMT
Adresa sutaznych podkladov: https://tarjouspalvelu.fi/businessfinland?
id=608580&tpk=ce8f5ea8-ddc6-48b7-8fee-7a95f2b9eba8

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://tarjouspalvelu.fi/businessfinland?id=608580&tpk=ce8f5ea8-
ddc6-48b7-8fee-7a95f2b9ebal8
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u¢ast’: angli¢tina
Elektronicky katalog: Nie je povolena
Uchadzaci mézu predlozit’ viac ako jednu ponuku: Povolena
Lehota na prijimanie ponuk: 07/09/2026 11:00:00 (UTC+00:00) zapadoeurépsky ¢as, GMT
Doba, pocas ktorej musi ponuka zostat platna: 6 Mesiace
Informacie o verejnom otvarani ponuk:
Datum otvorenia: 07/09/2026 11:05:00 (UTC+00:00) zapadoeurépsky ¢as, GMT
Podmienky zmluvy:
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Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna

Bude sa vyuZivat elektronické objednavanie: ano

Bude sa vyuzivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Markkinaoikeus
Informacie o lehotach na preskimanie: Under the Finnish Act on Public Procurement and
Concession Contracts (1397/2016)

8. Organizacie

8.1. ORG-0001
Uradny nazov: Business Finland Oy
Registracné Cislo: 2725690-3
Postova adresa: PL 358
Mesto: Helsinki
PSC: 00101
NiZ8ia uzemna jednotka krajiny (NUTS): Helsinki-Uusimaa (FI1B1)
Krajina: Finsko
Kontaktné miesto: Procurement
E-mail: kilpailutus@businessfinland.fi
Telefon: +358 504871758
Internetova adresa: https://www.businessfinland.fi/
Roly tejto organizacie:
Kupuijuci
Veduci subjekt skupiny

8.1. ORG-0002
Uradny nazov: Helsingin kaupunki (City of Helsinki)
Registracné €islo: 0201256-6
Postova adresa: PL 58208
Mesto: HELSINGIN KAUPUNKI
PSC: 00099
NizSia uzemna jednotka krajiny (NUTS): Helsinki-Uusimaa (FI1B1)
Krajina: Finsko
Kontaktné miesto: Procurement
E-mail: kilpailutus@businessfinland.fi
Telefon: +358 504871758
Roly tejto organizacie:
Kupujuci

8.1. ORG-0003
Uradny nazov: Markkinaoikeus
Registracné €islo: 3006157-6
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8.1.

Postova adresa: Radanrakentajantie 5

Mesto: Helsinki

PSC: 00520

Niz8ia uzemna jednotka krajiny (NUTS): Helsinki-Uusimaa (FI1B1)
Krajina: Finsko

E-mail: markkinaoikeus@oikeus.fi

Telefén: +358 295643300

Internetova adresa: https://www.markkinaoikeus.fi

Roly tejto organizacie:

Organizacia pre preskumanie

ORG-0004

Uradny nazov: Hansel Oy (Hilma)

Registracné Cislo: FI09880841

Postova adresa: Mannerheiminaukio 1a
Mesto: Helsinki

PSC: 00100

Niz8ia uzemna jednotka krajiny (NUTS): Helsinki-Uusimaa (FI1B1)
Krajina: Finsko

Kontaktné miesto: eSender

E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30

Internetova adresa: http://hankintailmoitukset.fi
Roly tejto organizacie:

TED eSender

10. Zmena

10.1.

Verzia prechadzajuceho oznamenia, ktora sa ma upravit

3ba2a54f-1674-4f40-add3-084abb5b69ce-01
Hlavny dévod zmeny

Oprava chyby vydavatela
Opis
The call for tender documents will be revised.

Zmena
Identifikator oddielu: LOT-0001

Informacie o oznameni

434599-2026

Identifikator/verzia oznamenia: 268af34a-fede-405a-8352-bf63c2¢c93717 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii

— Standardny rezim
Podtyp oznamenia: 16

Datum odoslania oznamenia: 23/06/2026 08:46:00 (UTC+00:00) zapadoeurdpsky ¢as, GMT
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Datum odoslania oznamenia (eSender): 23/06/2026 08:46:01 (UTC+00:00) zapadoeuropsky
¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: anglitina

Cislo uverejnenia oznamenia: 434599-2026

Cislo vydania série S uradného vestnika: 120/2026

Datum uverejnenia: 25/06/2026
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