See the notice on TED website

439886-2026 - Sutaz

Norsko — Propagaéné sluzby — DNS ticket system

OJ S 121/2026 26/06/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim -
Oznamenie o zmene

Sluzby
1. Kupujuci
1.1. Kupujuci

Uradny nazov: AS DEN NATIONALE SCENE
E-mail: kristina@odinprosjekt.no
Typ kupujuceho podla pravnych predpisov: Verejny podnik pod kontrolou organu ustrednej
Statnej spravy
Cinnost verejného obstaravatela: Rekreacia, kultura a nabozenstvo

2. Postup

21. Postup
Nazov: DNS ticket system
Opis: Ticket system for AS Den Nationale Scene (DNS) in Bergen. The system shall ensure
efficient ticket and customer management, modern and user friendly internet commerce which
fulfil all requirements of the GDPR, universal design and other imposed requirements. The
system shall have flexible price and discount structures, integration with existing and future
systems and a high degree of data security and stable operation.
Identifikator postupu: ea136d0a-fba0-4e9d-8781-dad6795c2ad7
Interny identifikator: 26001
Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim
Postup je zrychleny: nie
2.1.1. Uéel

Druh zmluvy: Sluzby

Hlavna klasifikacia (cpv): 79342200 Propagacné sluzby

Doplnujuca klasifikacia (cpv): 22459000 Listky, 48100000 Softvérovy balik pre konkrétne
odvetvie, 48110000 Softvérovy balik pre miesto predaja (POS), 48220000 Softvérovy balik pre
internet a intranet, 48480000 Softvérovy balik pre predaj, marketing a business intelligence,
48481000 Softvérovy balik pre predaj alebo marketing, 72000000 Sluzby informacnych
technoldgii: konzultacie, vyvoj softvéru, internet a podpora, 72212100 Sluzby na vyvoj softvéru
pre konkrétne odvetvie, 72212110 Sluzby na vyvoj softvéru pre miesta predaja (POS),
72212480 Sluzby na vyvoj softvéru pre predaj, marketing a obchodné informacie, 72212481
Sluzby na vyvoj softvéru pre predaj alebo marketing, 79211120 Vedenie zaznamov o predaiji a
nakupe

2.1.2. Miesto plnenia
Kdekolvek
Doplniujuce informacie: Ongoing service contract, provision of services over the internet, with
minimal requirements for attendance.
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2.1.3. Hodnota
Predpokladana hodnota bez DPH: 3 600 000,00 NOK

2.1.4. VSeobecné informacie
Doplnujuce informacie: Climate and environmental considerations in the procurement, cf. the
Public Procurement Regulations § 7-9 The procurement is for the provision of cloud based
services and limited consultancy use. The procurement is considered immaterial climate
footprint and environmental impact, cf. the Public Procurement Regulations § 7-9 (5). The
main service is the delivery of the cloud based ticket system and the operation/hosting of this.
Market surveys have been carried out prior to the procurement. The contracting authority has
confirmed that the delivery of a cloud-based SaaS system gives a minimal climate and
environmental footprint, as the service requires little computing power and storage. The
tenderers use modern computer centres with high energy efficiency. There will also be limited
consultancy use in the contract. A consultant’s climate footprint and environmental impact will
be equal to the load from an average permanent employee. In a climate account, the
employee’s need for office space and equipment, the energy consumption in the building, jobs
in, travel activities for work and waste generation that contributes to the employee’s climate
footprint and environmental impact. The Contracting Authority estimates that none of these
elements fall within the nature of the procurement, which is a consultancy service. The
consultancy business does not include a need for significant travel activities. Consequently
there is talk of a procurement that, in its nature, has an immaterial climate footprint and
environmental impact, cf. the Public Procurement Regulations § 7-9 (5), cf. also DF@'s
guidelines on climate and environmental considerations in public procurements. The
contracting authority is therefore exempt from the obligations to evaluate climate and the
environment.
Pravny zaklad:
Smernica 2014/24/EU

2.1.6. Dovody na vylucenie
Zdroje doévodov na vylu€enie: Jednotny eurépsky dokument pre obstaravanie (JED), Sutazny
podklad

5. Cast’

5.1. Cast: LOT-0000
Nazov: DNS ticket system
Opis: Ticket system for AS Den Nationale Scene (DNS) in Bergen. The system shall ensure
efficient ticket and customer management, modern and user friendly internet commerce which
fulfil all requirements of the GDPR, universal design and other imposed requirements. The
system shall have flexible price and discount structures, integration with existing and future
systems and a high degree of data security and stable operation.
Interny identifikator: 26001

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79342200 Propagacné sluzby
Doplrujuca klasifikacia (cpv): 22459000 Listky, 48100000 Softvérovy balik pre konkrétne
odvetvie, 48110000 Softvérovy balik pre miesto predaja (POS), 48220000 Softvérovy balik pre
internet a intranet, 48480000 Softvérovy balik pre predaj, marketing a business intelligence,
48481000 Softvérovy balik pre predaj alebo marketing, 72000000 Sluzby informacnych
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technoldgii: konzultacie, vyvoj softvéru, internet a podpora, 72212100 Sluzby na vyvoj softvéru
pre konkrétne odvetvie, 72212110 Sluzby na vyvoj softvéru pre miesta predaja (POS),
72212480 Sluzby na vyvoj softvéru pre predaj, marketing a obchodné informacie, 72212481
Sluzby na vyvoj softvéru pre predaj alebo marketing, 79211120 Vedenie zaznamov o predaji a
nakupe

Moznosti:

Popis moznosti: Additional services to order in accordance with the tenderer’s service
catalogue.

5.1.2. Miesto plnenia
Kdekolvek
Doplnujuce informacie: Ongoing service contract, provision of services over the internet, with
minimal requirements for attendance.

5.1.3. Predpokladané trvanie
Iné trvanie: Neobmedzeny

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 3 600 000,00 NOK

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vlddnom obstaravani (GPA): ano
Toto verejné obstaravanie je vhodné aj pre malé a stredné podniky (MSP): ano
Doplnujuce informacie: Climate and environmental considerations in the procurement, cf. the
Public Procurement Regulations § 7-9 The procurement is for the provision of cloud based
services and limited consultancy use. The procurement is considered immaterial climate
footprint and environmental impact, cf. the Public Procurement Regulations § 7-9 (5). The
main service is the delivery of the cloud based ticket system and the operation/hosting of this.
Market surveys have been carried out prior to the procurement. The contracting authority has
confirmed that the delivery of a cloud-based SaaS system gives a minimal climate and
environmental footprint, as the service requires little computing power and storage. The
tenderers use modern computer centres with high energy efficiency. There will also be limited
consultancy use in the contract. A consultant’s climate footprint and environmental impact will
be equal to the load from an average permanent employee. In a climate account, the
employee's need for office space and equipment, the energy consumption in the building, jobs
in, travel activities for work and waste generation that contributes to the employee’s climate
footprint and environmental impact. The Contracting Authority estimates that none of these
elements fall within the nature of the procurement, which is a consultancy service. The
consultancy business does not include a need for significant travel activities. Consequently
there is talk of a procurement that, in its nature, has an immaterial climate footprint and
environmental impact, cf. the Public Procurement Regulations § 7-9 (5), cf. also DF@’s
guidelines on climate and environmental considerations in public procurements. The
contracting authority is therefore exempt from the obligations to evaluate climate and the
environment.

5.1.7. Strategické verejné obstaravanie
Kritéria zeleného verejného obstaravania: Ziadne kritéria zeleného verejného obstaravania

5.1.9. Kiritéria vyberu
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Zdroje vyberovych kritérii: Sutazny podklad, Jednotny eurépsky dokument pre obstaravanie
(JED)

Informacie o druhej faze dvojfazového postupu:

Minimalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 3

Maximalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 5

Postup prebieha v po sebe nasledujucich fazach. V kazdej faze mézu byt niektori u¢astnici
vyluceni

Kupujuci si vyhradzuje pravo zadat zakazku na zaklade pévodnych ponuk bez dalSich
rokovani

5.1.10. Kritéria na vyhodnotenie ponuk
Kritérium:
Typ: Cena
Nazov: Price
Opis: The tender sum in the price form. A contract period of 6 years will form the basis for the
evaluation sum.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 20
Kritérium:
Typ: Kvalita
Nazov: Functionality and User Experience
Opis: Response to quality requirements in the requirement specification.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 40
Kritérium:
Typ: Kvalita
Nazov: Technical solution, architecture and integrations
Opis: Response to quality requirements in the requirement specification.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 25
Kritérium:
Typ: Kvalita
Nazov: Implementation, migration and support
Opis: Response to quality requirements in the requirement specification.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 15

5.1.11. Sut'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: néréina
Lehota na vyzZiadanie doplfujucich informacii: 05/08/2026 10:00:00 (UTC+00:00)
zapadoeuroépsky ¢as, GMT
Adresa sutaznych podkladov: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=457689&TID=200418259&B=

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=457689&TID=200418259&B=
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: nércina, anglitina
Elektronicky kataldg: Nie je povolena
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Varianty: Nie je povolena

Uchadzaci mozu predlozit’ viac ako jednu ponuku: Nie je povolena

Lehota na prijimanie Ziadosti o u¢ast: 05/08/2026 10:00:00 (UTC+00:00) zapadoeurdpsky
¢as, GMT

Podmienky zmluvy:

PInenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna

Bude sa vyuzivat elektronické objednavanie: ano

Bude sa vyuZivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Hordaland Tingrett
Informacie o lehotach na preskimanie: The contracting authority will set an appeals deadline
on the qualification evaluation and the award in the notification on the rejection/rejection/the
award of appeal.
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania: Odin
Prosjekt AS
Organizacia poskytujuca offline pristup k sutaznym podkladom: Odin Prosjekt AS
Organizacia poskytujuca dalSie informacie o postupy preskumania: Hordaland Tingrett

8. Organizacie

8.1. ORG-0001
Uradny nazov: Odin Prosjekt AS
Registracné Cislo: 994950967
Postova adresa: Fabrikkgaten 6
Mesto: BERGEN
PSC: 5059
NiZ8ia uzemna jednotka krajiny (NUTS): Vestland (NOOA2)
Krajina: Norsko
Kontaktné miesto: Kristina Eek-Larsen
E-mail: kristina@odinprosjekt.no
Telefén: +47 97093944
Internetova adresa: https://odinprosjekt.no
Roly tejto organizacie:
Organizacia poskytujuca doplfiujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca offline pristup k sutaznym podkladom

8.1. ORG-0002
Uradny nazov: AS DEN NATIONALE SCENE
Registracné €islo: 811 167 452
Postova adresa: Engen 1
Mesto: Bergen
PSC: 5011
Niz8ia uzemna jednotka krajiny (NUTS): Vestland (NOOA2)
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Krajina: Norsko

Kontaktné miesto: Kristina Eek-Larsen
E-mail: kristina@odinprosjekt.no
Telefon: 97093944

Roly tejto organizacie:

Kupuijuci

8.1. ORG-0003
Uradny nazov: Hordaland Tingrett
Registracné Cislo: 935 364 906
Postova adresa: C. Sundts gate 42
Mesto: BERGEN
PSC: 5020
Niz8ia uzemna jednotka krajiny (NUTS): Vestland (NOOA2)
Krajina: Norsko
E-mail: hordaland.tingrett@domstol.no
Telefén: 55699700
Roly tejto organizacie:
Organizacia pre preskiumanie
Organizacia poskytujuca dalSie informacie o postupy preskumania

10. Zmena
Verzia prechadzajuceho oznamenia, ktora sa ma upravit

5cb3e041-0dea-43b5-877f-2231b3d997a6-01
Hlavny dévod zmeny

Aktualizované informacie
Opis

Added justification for the use of an exception rule in the Public Procurement Regulations §7-9

()

10.1. Zmena
Identifikator oddielu: PROCEDURE
Opis zmien: Added justification for the use of an exception rule in the Public Procurement
Regulations §7-9 (5)

Informacie o oznameni

Identifikator/verzia oznamenia: €92d2d24-191e-456b-b759-45debc2dabb2 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 25/06/2026 07:18:50 (UTC+00:00) zapadoeurdpsky ¢as, GMT
Datum odoslania oznamenia (eSender): 25/06/2026 07:32:11 (UTC+00:00) zapadoeuropsky
¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina
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Cislo uverejnenia ozndmenia: 439886-2026
Cislo vydania série S uradného vestnika: 121/2026
Datum uverejnenia: 26/06/2026
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