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476935-2026 - Sutaz

Belgicko — Sluzby informaénych technolégii: konzultacie, vyvoj softvéru, internet a podpora —
Efficient, experience-driven, proactive and resilient solutions and support services

OJ S 131/2026 10/07/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: European Commission, DG DIGIT - Digital Services
E-mail: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Typ kupujuceho podra pravnych predpisov: Inétittcia, organ alebo agentura EU
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: Efficient, experience-driven, proactive and resilient solutions and support services
Opis: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/P0O/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
Identifikator postupu: 41ca3c4f-8cc1-4510-8209-8b8059fdaebc
Interny identifikator: EC-DIGIT/2025/0P/0071
Druh postupu: Verejna sutaz
Postup je zrychleny: nie

2.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informaénych technolégii: konzultacie, vyvoj
softvéru, internet a podpora

2.1.2. Miesto plnenia
Kdekolvek v Eurépskom hospodarskom priestore
Doplriujuce informacie: Please consult the procurement documents.

2.1.4. VSeobecné informacie
Doplnujuce informacie: FOREIGN SUBSIDIES REGULATION applicability: Any economic
operator participating in this public procurement procedure shall notify the contracting authority
of all foreign financial contributions of at least EUR 4 million per third country received in the
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last three years prior to the notification pursuant to Article 28(1) of Regulation (EU) 2022/2560.
In all other cases they shall submit a declaration pursuant to Article 29(1) of Regulation (EU)
2022/2560, listing all foreign financial contributions received in the last three years prior to the
declaration confirming that such contributions are not notifiable. When no foreign financial
contributions were received in the last three years prior to the declaration, a declaration is still
necessary to confirm that no FFCs were received. Notifications or declarations shall be
submitted by using the Form FS-PP available at https://single-market-economy.ec.europa.eu
/single-market/public-procurement/foreign-subsidies-regulation_en .In case of unavailability or
disruptions in the functioning of the electronic means of communication provided in Section
5.1.11 in the last 5 calendar days before the time limit for receipt indicated in Section 5.1.12,
the contracting authority reserves the right to extend this time limit and publish the extension at
the Internet address provided in Section 5.1.11, without a preceding publication of a
corrigendum to this notice. Economic operators interested in this procurement are invited to
subscribe to the call for tenders at the address in Section 5.1.11 in order to get notified when
new information or documents are published.

Pravny zaklad:

Nariadenie (EU, Euratom) 2024/2509

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: Efficient, experience-driven, proactive and resilient solutions and support services
Opis: The subject of this call for tenders is the service portfolio related to the European
Commission’s Digital Workplace (DWP) and its customers and users, ensuring the provision of
efficient, end-user experience driven, proactive and resilient solutions and support services.
The procedure aims to ensure the operational continuity while driving progress through the
adoption of latest technologies aligning to the evolving business objectives of the European
Commission, targeting the services falling within the scope of the current framework contract
DI-07810, awarded under Lot 1 of the open call for tenders DIGIT/A3/P0O/2018/015 EUSS-SM
and expiring in June 2027. The service portfolio covers Digital Workplace support services,
device lifecycle management, endpoint management and technical (backend) services ranging
from support activities and operations to related engineering activities. The procedure will
contain one lot to ensure full end-to-end delivery and maximized quality of service in a modern
managed services approach.
Interny identifikator: EC-DIGIT/2025/0OP/0071

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora
Moznosti:
Popis moznosti: provided they are in conformity with the basic project, new services or works
consisting in the repetition of similar services or works, may be entrusted up to 50 % of the
initial contract to the initial contractor by negotiated procedure without prior publication of a
contract notice.

5.1.2. Miesto plnenia
Kdekolvek v Eurépskom hospodarskom priestore
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Doplnujuce informacie: Please consult the procurement documents.

5.1.3. Predpokladané trvanie
Trvanie: 84 Mesiace

5.1.4. Obnovenie
Maximalny pocet obnoveni: 3
Dalsie informacie o obnoveni: The framework contract is concluded for an initial period of 48
(forty-eight) months, renewable 3 (three) time(s). Please consult the draft framework contract
in the procurement documents.

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania Uplne alebo &iastoéne financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vidadnom obstaravani (GPA): ano
Informacie o predchadzajiucich oznameniach:
Identifikator predchadzajuceho oznamenia: 304838-2026

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.10. Kritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Opis: Please consult the procurement documents.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 70
Kritérium:
Typ: Cena
Opis: Please consult the procurement documents.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 30

5.1.11. Sut'azné podklady
Lehota na vyZiadanie doplrfujucich informacii: 22/10/2026 23:59:59 (UTC+02:00)
vychodoeuropsky €as, stredoeurdpsky letny Cas
Adresa sutaznych podkladov: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/41ca3c4f-8cc1-4510-8209-8b8059fdaebc-CN?
#anchorDocuments
Ad hoc komunikaény kanal:
Nazov: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/41ca3c4f-8cc1-4510-8209-8b8059fdaebc-CN?#anchorDocuments

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=41ca3c4f-8cc1-4510-8209-8b8059fdaebc
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: bulharcina, ¢estina, dancina,
nemcina, gréctina, anglictina, Spaniel€ina, estoncina, fin€ina, francuzstina, irina, chorvatcina,
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madarcina, taliancina, litov€ina, lotystina, malt€ina, holand€ina, polstina, portugalina,
rumuncina, slovendina, slovindina, Svédc¢ina

Elektronicky kataldg: Nie je povolena

Lehota na prijimanie ponuk: 30/10/2026 17:00:59 (UTC+01:00) stredoeurdpsky ¢as,
zapadoeurdpsky letny ¢as

Doba, pocas ktorej musi ponuka zostat’ platna: 9 Mesiace

Informacie o verejnom otvarani ponuk:

Datum otvorenia: 03/11/2026 10:00:00 (UTC+01:00) stredoeurdpsky €as, zapadoeuropsky
letny Cas

Podmienky zmluvy:

Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie

Tento postup spada pod Nariadenie o zahrani€nych dotaciach (FSR)

Elektronicka fakturacia: Povolena

Bude sa vyuzivat elektronické objednavanie: ano

Bude sa vyuZivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda, bez opatovného vyhlasenia sutaze
Maximalny pocet ucastnikov: 1
Odovodnenie trvania ramcovej dohody: The extended FwC duration is necessary for the
following reasons: « Experience in predecessor contracts has shown that the volume of
activities and the related workforces necessary to be supplied by the contractor need to be
planned over a longer contractual period to ensure a longer return on investment period from
both sides. * Phase-in/phase-over activities at the start of the contract are followed by a long
ramp-up period (1-2 years) to come to the expected quality of delivery. This period covers not
only the contractual phase in but also the ramp up to the level of quality expected. ¢ To bring
its service delivery to the expected quality, the contractor will have to make investments not
only in human resources (recruitment, training, getting knowledgeable about the EC setting),
but equally in technological integrations. Those investments will have a higher output for the
EC, if the contractor is investing in more sustainable integrations as the period of usage will be
longer. * Transformational activities in the DWP domain, expected to be performed and taken
on during the duration of the contract have a timeline for several years and a disruption in the
contractual setup during the transformation would be disruptive. « Ramp-down activities from
the contractor and the end of transformational activities will start at least one year prior to the
contract end-date to ensure a stable situation at the contract transition at the end of the
contract. Taking these constraints into account (3 years for a full phase-in, phase-out, ramp-up
and ramp-down), the period of stable service delivery has to be maximized as much as
possible and this would not be possible with a standard 4 years contractual period. In making
the reconduction of the contract dependent of the contractual performance and the evolution of
the underlying DWP solutions and flexible with a minimum and maximum period, the contract
will cater for the necessary robustness for solid service delivery.
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Court of Justice of the European Union
Organizacia poskytujuca dalSie informacie o postupy preskumania: European Commission,
DG DIGIT - Digital Services
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8. Organizacie

8.1. ORG-0001
Uradny nazov: European Commission, DG DIGIT - Digital Services
Registracné Cislo: COM
Oddelenie: DIGIT.R - Change Management and Resources
Postova adresa: Rue de la Loi 107
Mesto: Brussels
PSC: B-1000
NiZ8ia uzemna jednotka krajiny (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Krajina: Belgicko
E-mail: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Telefén: +32 2 299 11 11
Internetova adresa: https://ec.europa.eu/info/departments/informatics en
Roly tejto organizacie:
Kupuijuci
Organizacia poskytujuca dalSie informacie o postupy preskumania

8.1. ORG-0002
Uradny nazov: Court of Justice of the European Union
Registracné Cislo: CURIA
Postova adresa: Rue du Fort Niedergrinewald
Mesto: Luxembourg
PSC: L-2925
NizSia uzemna jednotka krajiny (NUTS): Luxembourg (LUOOO)
Krajina: Luxembursko
E-mail: GC.Registry@curia.europa.eu
Telefon: +352 4303-1
Internetova adresa: http://curia.europa.eu
Roly tejto organizacie:
Organizacia pre preskumanie

8.1. ORG-0003
Uradny nazov: European Commission
Registracné ¢islo: EUCOM
Postova adresa: Mondrian (CDMA), Rue du Champ de Mars 21
Mesto: Brussels
PSC: B-1050
Niz8ia uzemna jednotka krajiny (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Krajina: Belgicko
E-mail: DIGIT-PROCUREMENT-PROSERV@ec.europa.eu
Telefon: +32 2 299 11 11
Internetova adresa: https://commission.europa.eu/
Roly tejto organizacie:
TED eSender

Informacie o oznameni
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Identifikator/verzia oznamenia: 83ac2016-de50-4c4f-9¢25-c7a02f88005f - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 09/07/2026 05:05:38 (UTC+02:00) vychodoeurdpsky ¢as,
stredoeurdpsky letny ¢as

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 476935-2026

Cislo vydania série S uradného vestnika: 131/2026

Datum uverejnenia: 10/07/2026
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