See the notice on TED website

50208-2026 - Sutaz

irsko — Propagaéné sluzby — 25/054- Framework for the Provision of Sales and Associated
Services to Gas Networks Ireland

OJ S 16/2026 23/01/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Gas Networks Ireland
E-mail: Tenders@gasnetworks.ie
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia
Cinnost verejného obstaravatela: Veobecné verejné sluzby
Cinnost obstaravatela: Vyroba, preprava alebo distribucia plynu alebo tepla

2. Postup

21. Postup
Nazov: 25/054- Framework for the Provision of Sales and Associated Services to Gas
Networks Ireland
Opis: The Contracting Entity is undertaking a competitive tender process to appoint a sales
service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors - +  New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings * Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) « Back-Office/Lead Generation Support+ CRM system admin
support + Call Centre Agents « Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Identifikator postupu: d87fdc04-4c98-4fc4-aa01-19bf4626c97a
Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim
Postup je zrychleny: nie

2.1.1. Ugel
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Druh zmluvy: Sluzby

Hlavna klasifikacia (cpv): 79342200 Propagacné sluzby

Doplnujuca klasifikacia (cpv): 79000000 Podnikatelské sluzby: pravo, marketing, konzultacie,
nabor pracovnikov, tlaCiarenské a bezpecnostné sluzby, 79340000 Reklamné a marketingove
sluzby, 79342000 Marketingoveé sluzby, 79342100 Priamy marketing, 79342300 Sluzby
zakaznikom, 79342310 Zakaznicky prieskum, 79342311 Prieskum spokojnosti zakaznikov,
79342320 Starostlivost o zakaznikov, 79512000 Stredisko hovorov, 79211120 Vedenie
zaznamov o predaji a nakupe

2.1.2. Miesto plnenia
Krajina: irsko
Kdekolvek v danej krajine

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 21 000 000,00 EUR
Maximalna hodnota ramcovej dohody: 21 000 000,00 EUR

2.1.4. VSeobecné informacie
Pravny zaklad:
Smernica 2014/25/EU

2.1.6. Dovody na vyluéenie
Zdroje dovodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: 25/054- Framework for the Provision of Sales and Associated Services to Gas
Networks Ireland
Opis: The Contracting Entity is undertaking a competitive tender process to appoint a sales
service provider to implement and deliver a complete and integrated sales service to its
subsidiaries Gas Networks Ireland and GNI trading as Aurora Telecom A key objective of this
requirement is to support the provision of efficient sales services in order to help grow the
business of Gas Networks Ireland including New Connections, Aurora Telecom fibre,
Compressed Natural Gas (CNG) for Transport and Renewable Gas and any other emerging
areas of the energy business requiring sales services and support during the lifetime of this
Contract. Targeting customers in the following sectors -« New Housing Developments ¢
Mature Domestic Homes « Small and Medium Enterprise (SME) « Transport (CNG) ¢
Public Sector Buildings « Renewable Gas Opportunities The Contracting Entity wishes to
appoint a sales service provider whose responsibilities will include the provision of services
associated with, but not limited to, the following — 1. Sales & Channel Strategy 2. Sales
Execution and Delivery 3. Sales Metrics and Reporting 4. Sales Ways of Working &
Procedures See attached appendix 3 of this document for further detail on scope. The
provision of the above services may include sales services provider resource requirements
including, but not limited to : « Sales Engineers « Regional Sales Managers « Account
Manager « Marketing Campaign Coordinator « Researchers/Analysts « Sales
Representatives « Sales Brokers « Telesales Agents « Door-to-Door Canvassers
(domestic or commercial) + Back-Office/Lead Generation Support+ CRM system admin
support « Call Centre Agents * Others as may come up from time to time See appendix 3 of
the PQQ document for further details on scope
Interny identifikator: 0
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5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79342200 Propagacné sluzby
Doplnujuca klasifikacia (cpv): 79000000 Podnikatelské sluzby: pravo, marketing, konzultacie,
nabor pracovnikov, tlaCiarenské a bezpecnostné sluzby, 79340000 Reklamné a marketingove
sluzby, 79342000 Marketingové sluzby, 79342100 Priamy marketing, 79342300 Sluzby
zakaznikom, 79342310 Zakaznicky prieskum, 79342311 Prieskum spokojnosti zakaznikov,
79342320 Starostlivost o zakaznikov, 79512000 Stredisko hovorov, 79211120 Vedenie
zaznamov o predaji a nakupe

5.1.2. Miesto plnenia
Krajina: irsko
Kdekolvek v danej krajine

5.1.3. Predpokladané trvanie
Trvanie: 60 Mesiace

5.1.4. Obnovenie
Maximalny pocet obnoveni: 3

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 21 000 000,00 EUR

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vlddnom obstaravani (GPA): ano

5.1.7. Strategické verejné obstaravanie
Ciel strategického verejného obstaravania: Ziadne strategické verejné obstaravanie

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.10. Kiritéria na vyhodnotenie ponuk
Kritérium:
Typ: Cena
Opis: MEAT (Price & Quality)
Kritérium:
Typ: Kvalita
Opis: MEAT (Price & Quality)

5.1.11. Suatazné podklady
Lehota na vyZiadanie doplfujucich informacii: 12/02/2026 12:00:00 (UTC+00:00)
zapadoeuroépsky ¢as, GMT
Adresa sutaznych podkladov: https://www.etenders.gov.ie/epps/home.do

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7358899
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5.1.15.

5.1.16.

Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: angli¢tina

Elektronicky kataldg: Nie je povolena

Uchadzaci mozu predlozit’ viac ako jednu ponuku: Nie je povolena

Lehota na prijimanie ziadosti o u¢ast: 20/02/2026 12:00:00 (UTC+00:00) zapadoeuropsky
¢as, GMT

Podmienky zmluvy:

Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Podmienky tykajuce sa plnenia zmluvy: Please refer to PQQ document.

Mechanizmus financovania: Selection criteria as stated in the procurement documents

Techniky

Ramcova dohoda:

Ramcova dohoda, bez opatovného vyhlasenia sutaze
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

Dalsie informacie, mediacia a preskimanie

Organizacia pre preskumanie: The High Court of Ireland

Organizacia poskytujuca doplfiujuce informacie o postupe verejného obstaravania: Gas
Networks Ireland

Organizacia poskytujuca offline pristup k sutaznym podkladom: Gas Networks Ireland

Organizacia poskytujuca dalSie informacie o postupy preskumania: The High Court of Ireland

Organizacia prijimajuca ziadosti o u¢ast: Gas Networks Ireland
Organizacia spracuvajuca ponuky: Gas Networks Ireland

8. Organizacie

8.1.

8.1.

50208-2026

ORG-0001

Uradny nazov: Gas Networks Ireland

Registracné Cislo: 555744

Postova adresa: Gasworks Road

Mesto: Cork

PSC: T12RX96

NizSia Uzemna jednotka krajiny (NUTS): Dublin (IE061)
Krajina: irsko

E-mail: Tenders@gasnetworks.ie

Telefon: 0214500000

Internetova adresa: www.gasnetworks.ie

Profil kupujuceho: www.gasnetworks.ie

Roly tejto organizacie:

Kupujuci

Organizacia poskytujuca doplfiujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca offline pristup k sutaznym podkladom
Organizacia prijimajuca ziadosti o ucast

Organizacia spracuvajuca ponuky

ORG-0002

Uradny nazov: The High Court of Ireland
Registracné Cislo: The High Court of Ireland
Oddelenie: The High Court of Ireland

Postova adresa: Four Courts, Inns Quay, Dublin 7

Page 4/5


mailto:Tenders@gasnetworks.ie
http://www.gasnetworks.ie
http://www.gasnetworks.ie

Mesto: Dublin

PSC: D07 WDX8

Niz8ia uzemna jednotka krajiny (NUTS): Dublin (IE061)

Krajina: irsko

E-mail: HighCourtCentralOffice@courts.ie

Telefon: +353 1 8886000

Roly tejto organizacie:

Organizacia pre preskumanie

Organizacia poskytujuca dalSie informacie o postupy preskumania

8.1. ORG-0003
Uradny nazov: European Dynamics S.A.
Registracné €islo: 002024901000
Oddelenie: European Dynamics S.A.
Mesto: Athens
PSC: 15125
Niz8ia uzemna jednotka krajiny (NUTS): Bopeiog Topéag ABnvwyv (EL301)
Krajina: Grécko
E-mail: eproc-esender@eurodyn.com
Telefén: +30 2108094500
Roly tejto organizacie:
TED eSender

Informacie o oznameni

Identifikator/verzia oznamenia: 6f79c1f4-8a67-4580-a5ff-f4cf320493f3 - 01

Typ formuléra: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 17

Datum odoslania oznamenia: 21/01/2026 14:11:10 (UTC+00:00) zapadoeuropsky ¢as, GMT
Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia ozndmenia: 50208-2026

Cislo vydania série S uradného vestnika: 16/2026

Datum uverejnenia: 23/01/2026
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