See the notice on TED website

512256-2026 - Sutaz

Nemecko — Upratovacie sluzby — PRO-2880457089 - Provision of Cleaning Services all buildings
OJ S 141/2026 24/07/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: European Central Bank
E-mail: procurement@ecb.europa.eu
Typ kupujuceho podla pravnych predpisov: Intittcia, organ alebo agentura EU
Cinnost verejného obstaravatela: Hospodarske zaleZitosti

2. Postup

21. Postup
Nazov: PRO-2880457089 - Provision of Cleaning Services all buildings
Opis: The ECB is seeking to award a contract on the provision of cleaning services for all its
buildings. The cleaning services encompass all of the ECB premises, specifically areas, plants
and facilities that require cleaning and maintenance in accordance with the room book and
related land register (cadastre). The degree of cleanliness to be achieved and maintained by
the Contractor shall make a key contribution to the value, ability to function and overall visual
impression of the ECB premises. The services shall be provided in a sustainable manner,
considering environmental and social considerations.
Identifikator postupu: 28a29768-e0d9-48d4-a500-044347a726f4
Interny identifikator: PRO-2880457089
Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim
Postup je zrychleny: nie
Hlavné prvky postupu: The tender procedure shall be open on equal terms to all natural or
legal persons resident or located in the European Union and to all natural and legal persons
resident or located in a country which has ratified the World Trade Organisation Agreement on
Government Procurement or has concluded with the European Union a bilateral agreement on
procurement under the conditions laid down in the said agreements. The tender procedure is
conducted in accordance with Decision ECB/2016/2 laying down the rules on procurement (as
amended), available at https://www.ecb.europa.eu/ecb/legal/1001/procurement/html/index.en.
html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:
02016D0002-20200501. The detailed features and terms and conditions of the procedure can
be found in the procurement documents.

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 90910000 Upratovacie sluzby

2.1.2. Miesto plnenia
PoStova adresa: Sonnemannstrasse 22
Mesto: Frankfurt am Main
PSC: 60314
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NizS8ia uzemna jednotka krajiny (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Krajina: Nemecko

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 16 500 000,00 EUR

2.1.4. VsSeobecné informacie
Doplnujuce informacie: This tender procedure is conducted via the ECB’s electronic tendering
system (SAP Ariba) which can be accessed via the following internet address: http://www.ecb.
europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the ECB’s electronic
tendering system before, you need to register via the above link. Under the above link you also
find user guides for detailed information on how to use the system and contact details for
technical support. Should you require technical help when using the system, please raise a
contact support request on the following website: https://eu.service.cloud.ariba.com/Sourcing.
aw. Any other queries relating to this procurement procedure and the content of the
procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Pravny zaklad:
Iny
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: Provision of cleaning services - all ECB premises
Opis: The ECB envisages to contract a supplier for the provision of high-quality cleaning
services. The services encompass all of the ECB premises referred to in this tender,
specifically areas, plants and facilities that require cleaning and maintenance in accordance
with the room book and related land register (cadastre). The degree of cleanliness to be
achieved and maintained by the Contractor shall make a key contribution to the value, ability
to function and overall visual impression of the ECB premises. The services shall be provided
in a sustainable manner, considering environmental and social considerations.
Interny identifikator: PRO-2880457089

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 90910000 Upratovacie sluzby

5.1.2. Miesto plnenia
Postova adresa: Sonnemannstrasse 22
Mesto: Frankfurt am Main
PSC: 60314
NiZ8ia uzemna jednotka krajiny (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Krajina: Nemecko

5.1.3. Predpokladané trvanie
Trvanie: 48 Mesiace
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5.1.5. Hodnota
Predpokladana hodnota bez DPH: 16 500 000,00 EUR

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vidadnom obstaravani (GPA): nie
Toto verejné obstaravanie je vhodné aj pre malé a stredné podniky (MSP): ano

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad
Informacie o druhej faze dvojfazového postupu:
Minimalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 5
Postup prebieha v po sebe nasledujucich fazach. V kazdej faze mézu byt niektori u€astnici
vyluceni
Kupujuci si vyhradzuje pravo zadat zakazku na zaklade pévodnych ponuk bez dalSich
rokovani

5.1.10. Kritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Opis: As specified in the procurement document.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 55
Kritérium:
Typ: Cena
Opis: As specified in the procurement document.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 45

5.1.11. Suatazné podklady
Lehota na vyZiadanie doplfujucich informacii: 20/08/2026 10:00:00 (UTC+00:00)
zapadoeurépsky ¢as, GMT
Adresa sutaznych podkladov: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-
b105-842f7ee6c957
Ad hoc komunikaény kanal:
Nazov: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-b105-842f7ee6¢c957

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://eu.mu.ariba.com/uav/project/?token=1588affb-81ef-47ed-
b105-842f7ee6c957
Jazyky, v ktorych mozno predlozit ponuky alebo ziadosti o u¢ast: angli¢tina
Elektronicky katalog: Nie je povolena
Uchadzaci mézu predloZit viac ako jednu ponuku: Nie je povolena
Lehota na prijimanie Ziadosti o u¢ast: 27/08/2026 10:00:00 (UTC+00:00) zapadoeurdpsky
¢as, GMT
Podmienky zmluvy:
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Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna

Bude sa vyuZivat elektronické objednavanie: ano

Bude sa vyuzivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Sprostredkovatelska organizacia: The European Ombudsman
Organizacia pre preskumanie: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
Informacie o lehotach na preskumanie: Within 10 days of receipt of the notification in
accordance with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2
laying down the rules on public procurement. Further requirements are outlined in Article 39 of
this Decision. A complaint to the European Ombudsman does not affect the deadline for
lodging appeals.
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania: European
Central Bank
Organizacia poskytujuca offline pristup k sutaznym podkladom: European Central Bank
Organizacia poskytujuca dalSie informacie o postupy preskumania: European Central Bank
Organizacia prijimajuca ziadosti o u€ast: European Central Bank
Organizacia spracuvajuca ponuky: European Central Bank

8. Organizacie

8.1. ORG-0001
Uradny nazov: European Central Bank
Registracné Cislo: 0001
Postova adresa: Sonnemannstrasse 22
Mesto: Frankfurt am Main
PSC: 60314
NizSia Uzemna jednotka krajiny (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Krajina: Nemecko
Kontaktné miesto: Central Procurement Office
E-mail: procurement@ecb.europa.eu
Telefon: +49 6913440
Internetova adresa: https://www.ecb.europa.eu
Koncovy bod vymeny informacii (URL): https://www.ecb.europa.eu/ecb/jobsproc/sourcing/html
/index.en.html
Ostatné kontaktné miesta:
Uradny nazov: Procurement Review Body of the European Central Bank, c/o Legal Advice
Team
Postova adresa: Sonnemannstrasse 22
Mesto: Frankfurt am Main
PSC: 60314
NizSia Uzemna jednotka krajiny (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
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Krajina: Nemecko

Kontaktné miesto: Legal Advice Team

E-mail: LegalServices@ecb.europa.eu

Telefén: +49 6913440

Fax: +49 6913446886

Internetova adresa: http://www.ecb.europa.eu

Roly tejto organizacie:

Kupuijuci

Organizacia poskytujuca dopliiujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca offline pristup k sutaznym podkladom
Organizacia prijimajuca Ziadosti o u¢ast

Organizacia spracuvajuca ponuky

Organizacia pre preskumanie

Organizacia poskytujuca dalSie informacie o postupy preskumania

8.1. ORG-0002
Uradny nazov: The European Ombudsman
Registracné Cislo: 0002
Postova adresa: 1 avenue du Président Robert Schuman, CS 30403
Mesto: Strasbourg
PSC: 67001
Niz8ia uzemna jednotka krajiny (NUTS): Bas-Rhin (FRF11)
Krajina: Francuzsko
Kontaktné miesto: The European Ombudsman
E-mail: eo@ombudsman.europa.eu
Telefon: +33 388172313
Internetova adresa: https://www.ombudsman.europa.eu/en/home
Roly tejto organizacie:
Sprostredkovatel'ska organizacia

Informacie o oznameni

Identifikator/verzia oznamenia: 8c8da60f-e9e2-4213-ad62-bb7fa%e10624 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 22/07/2026 13:32:43 (UTC+00:00) zapadoeurdpsky ¢as, GMT
Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 512256-2026

Cislo vydania série S uradného vestnika: 141/2026

Datum uverejnenia: 24/07/2026
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