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530112-2026 - Sutaz

irsko — Softvérovy balik na obchodné transakcie a osobné podnikanie — Self-Service Kiosk
Terminals, Kiosk OS Integration, and Associated Software Licensing

OJ S 146/2026 31/07/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Tovary

1. Kupujuci

1.1. Kupujuci
Uradny nazov: The Royal Victoria Eye and Ear Hospital
E-mail: james.bradshaw@rveeh.ie
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia pod kontrolou organu
ustrednej Statnej spravy
Cinnost verejného obstaravatela: Zdravie

2. Postup

21. Postup
Nazov: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing
Opis: RVEEH requires a patient self-service check-in kiosk solution for use in patient-facing
areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
Identifikator postupu: 427b86bc-6e8b-4a2f-85d7-97fb63d2643a
Druh postupu: Verejna sutaz
Postup je zrychleny: nie

2.1.1. Ugel
Druh zmluvy: Tovary
Hlavna klasifikacia (cpv): 48400000 Softvérovy balik na obchodné transakcie a osobné
podnikanie
Doplniujuca klasifikacia (cpv): 48332000 Softvérovy balik na vytvaranie harmonogramov,
48180000 Softvérovy balik pre zdravotnictvo, 48000000 Softvérové baliky a informacné
systémy, 48219000 Baliky s réznym softvérom na vytvaranie sieti, 48219300 Softvérovy balik
pre administrativu, 48422000 Subor softvérového balika
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2.1.2. Miesto plnenia
Niz8ia uzemna jednotka krajiny (NUTS): Dublin (IE061)
Krajina: Irsko

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 750 000,00 EUR

2.1.4. VSeobecné informacie
Pravny zaklad:
Smernica 2014/24/EU

2.1.6. Dovody na vylucenie
Zdroje dovodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing
Opis: RVEEH requires a patient self-service check-in kiosk solution for use in patient-facing
areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
Interny identifikator: 0

5.1.1. Ugel
Druh zmluvy: Tovary
Hlavna klasifikacia (cpv): 48400000 Softvérovy balik na obchodné transakcie a osobné
podnikanie
Doplnujuca klasifikacia (cpv): 48332000 Softvérovy balik na vytvaranie harmonogramov,
48180000 Softvérovy balik pre zdravotnictvo, 48000000 Softvérové baliky a informacné
systémy, 48219000 Baliky s réznym softvérom na vytvaranie sieti, 48219300 Softvérovy balik
pre administrativu, 48422000 Subor softvérového balika

5.1.2. Miesto plnenia
NizSia Uzemna jednotka krajiny (NUTS): Dublin (IE061)
Krajina: irsko

5.1.3. Predpokladané trvanie
Trvanie: 144 Mesiace
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5.1.5. Hodnota
Predpokladana hodnota bez DPH: 750 000,00 EUR

5.1.6. VsSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vladnom obstaravani (GPA): ano

5.1.7. Strategické verejné obstaravanie
Ciel strategického verejného obstaravania: Ziadne strategické verejné obstaravanie

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.11. Sut'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: angli¢tina
Jazyky, v ktorych su sutazné podklady (alebo ich Casti) neoficialne k dispozicii: angli¢tina
Lehota na vyZiadanie doplfiujucich informacii: 07/08/2026 16:00:00 (UTC+01:00)
stredoeurdpsky €as, zapadoeuropsky letny cas
Adresa sutaznych podkladov: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=8752622

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8752622
Jazyky, v ktorych mozno predlozit ponuky alebo zZiadosti o u€ast: angli¢tina, anglictina,
anglictina
Elektronicky katalog: Nie je povolena
Uchadzaci mézu predlozit’ viac ako jednu ponuku: Nie je povolena
Lehota na prijimanie ponuk: 26/08/2026 13:30:00 (UTC+01:00) stredoeurdpsky ¢as,
zapadoeurépsky letny Cas
Doba, pocas ktorej musi ponuka zostat platna: 180 Dni
Informacie o verejnom otvarani ponuk:
Datum otvorenia: 27/08/2026 00:00:00 (UTC+01:00) stredoeurdpsky €as, zapadoeurdopsky
letny Cas
Miesto: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8752622
Podmienky zmluvy:
Plnenie zmluvy sa musi vykonat' v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna
Bude sa vyuzivat elektronické objednavanie: ano
Bude sa vyuZivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcova dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskiimanie
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Organizacia pre preskumanie: The High Court of Ireland

Organizacia poskytujuca offline pristup k sutaznym podkladom: The Royal Victoria Eye and

Ear Hospital

Organizacia poskytujuca dalSie informacie o postupy preskumania: The High Court of Ireland

Organizacia prijimajuca zZiadosti o u¢ast: The Royal Victoria Eye and Ear Hospital
Organizacia spracuvajuca ponuky: The Royal Victoria Eye and Ear Hospital

8. Organizacie

8.1.

8.1.

8.1.

530112-2026

ORG-0001

Uradny nazov: The Royal Victoria Eye and Ear Hospital
Registracné Cislo: ABC123

Registracné Cislo: ABC123

Postova adresa: Adelaide Road Dublin 2

Mesto: Dublin

PSC: D02XK51

NizSia Uzemna jednotka krajiny (NUTS): Dublin (IE061)
Krajina: irsko

Kontaktné miesto: Procurement Manager

E-mail: james.bradshaw@rveeh.ie

Telefon: 0851112234

Internetova adresa: https://www.rveeh.ie

Profil kupujuceho: https://www.rveeh.ie

Roly tejto organizacie:

Kupujuci

Organizacia poskytujuca offline pristup k sutaznym podkladom
Organizacia prijimajuca ziadosti o u¢ast

Organizacia spracuvajuca ponuky

ORG-0002

Uradny nazov: The High Court of Ireland
Registracné Cislo: The High Court of Ireland
Oddelenie: The High Court of Ireland

Postova adresa: Four Courts, Inns Quay, Dublin 7
Mesto: Dublin

PSC: D07 WDX8

Niz8ia uzemna jednotka krajiny (NUTS): Dublin (IE061)
Krajina: irsko

E-mail: HighCourtCentralOffice@courts.ie
Telefén: +353 1 8886000

Roly tejto organizacie:

Organizacia pre preskumanie

Organizacia poskytujuca dalSie informacie o postupy preskumania

ORG-0003

Uradny nazov: European Dynamics S.A.
Registracné €islo: 002024901000
Oddelenie: European Dynamics S.A.
Mesto: Athens

PSC: 15125
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Niz8ia uzemna jednotka krajiny (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Krajina: Grécko

E-mail: eproc-esender@eurodyn.com

Telefén: +30 2108094500

Roly tejto organizacie:

TED eSender

Informacie o oznameni

Identifikator/verzia oznamenia: 9f575701-76f4-4dbd-8f71-4eff2399f6a2 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 29/07/2026 16:33:47 (UTC+01:00) stredoeurdpsky ¢as,
zapadoeurdpsky letny Cas

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 530112-2026

Cislo vydania série S Gradného vestnika: 146/2026

Datum uverejnenia: 31/07/2026
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