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543458-2026 - Sutaz

Turecko — Naborové sluzby — The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976 personnel
for the period from 1 October 2026 to 31 December 2027

OJ S 149/2026 05/08/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
E-mail: fritsatinalma@aile.gov.tr
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia pod kontrolou miestneho
organu
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Opis: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Identifikator postupu: b05498f7-c529-4e5f-a5ce-1e9f7c0a9738
Interny identifikator: SSN-E
Druh postupu: UZSia sutaz
Postup je zrychleny: ano
Odévodnenie zrychleného postupu: Any delay in mobilising the new service provider would
create a critical operational gap, interrupt essential project activities, affect services delivered
to beneficiaries, and jeopardise the timely and effective use of the project budget. As the
current field personnel contracts expire on 31 August 2026, the new contractor must be fully
operational by 1 October 2026 to ensure uninterrupted service delivery.

2.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79600000 Naboroveé sluzby

2.1.2. Miesto plnenia
Postova adresa: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE Cukurambar
Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Mesto: IT IS INCLUDED IN THE TENDER DOCUMENT.
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PSC: 06530

NizSia Uzemna jednotka krajiny (NUTS): Ankara (TR510)

Krajina: Turecko

Doplniujuce informacie: The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976
personnel for the period from 1 October 2026 to 31 December 2027

2.1.4. VSeobecné informacie
Pravny zaklad:
Smernica 2014/24/EU
NDICI-RRP-ENES/2025/488-920 (SSN-E) - NDICI-RRP-ENES/2025/488-920 (SSN-E)

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vylucenie: Oznamenie
Dévody tykajuce sa konkurzu, konfliktu zaujmov alebo odborného pochybenia: For the full list
of exclusion grounds please consult the procurement documents.

5. Cast’

5.1. Cast: LOT-0001
Nazov: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Opis: 976 PERSONNEL SERVICES TO BE EMPLOYED BETWEEN 01.10.2026 AND
31.12.2027
Interny identifikator: NDICI-RRP-ENES/2025/488-920 (SSN-E)

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79600000 Naborové sluzby

5.1.2. Miesto plnenia
Postova adresa: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Mesto: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
PSC: 06530
Niz8ia uzemna jednotka krajiny (NUTS): Ankara (TR510)
Krajina: Turecko
Doplriujuce informacie: At the Ministry’s central and provincial organizations, at the Provincial
and District Social Assistance and Solidarity Foundations (SASFs), and at Social Service
Centers (SSC) located in the following provinces: 81 provinces in Turkiye

5.1.3. Predpokladané trvanie
Datum zacatia: 01/10/2026
Datum konca trvania: 31/12/2027

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania Uplne alebo &iastoéne financovany z prostriedkov EU
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Na toto verejné obstaravanie sa vztahuje Dohoda o vidadnom obstaravani (GPA): nie

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Oznamenie
Kritérium: Priemerny ro¢ny obrat
Popis vyberového kritéria: The candidate’s or tenderer’s average annual turnover of the last 3
financial years for which the accounts have been closed must be not less than
1.889.990.861,64 TL (One Billion Eight Hundred Eighty-Nine Million Nine Hundred Ninety
Thousand Eight Hundred Sixty-One Turkish Lira and Sixty-Four Kurus. Only), Criterion 2:
assets/liabilities ratio Current ratio (current assets/current liabilities) in the last year for which
accounts have been closed must be at least 1, The candidate or tenderer has completed
services under at least: 1 contracts implemented at any moment during the last four years
before submission deadline. *The cost of services completed for each contract cannot be less
than 393.748.096,18 TL. *The completed services are in the domain of service procurement
business based on employment of personnel
Kritéria sa pouZziju na vyber zaujemcov, ktori budu pozvani do druhej fazy postupu
Informacie o druhej faze dvojfazového postupu:
Minimalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 8
Postup prebieha v po sebe nasledujucich fazach. V kazdej faze mézu byt niektori u€astnici
vyluceni

5.1.10. Kritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Opis: The contract will be awarded to the best pricequality ratio. The weightings for thecriteria
are 80% for technical quality and 20% for price.

5.1.11. Sut'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: angli¢tina
Lehota na vyZiadanie doplfujucich informacii: 11/08/2026 14:00:00 (UTC+03:00)
vychodoeurdpsky letny Cas
Adresa sutaznych podkladov: https://www.aile.tr/sygm/duyurular/

5.1.12. Podmienky verejného obstaravania
Podmienky postupu:
Predpokladany datum odoslania vyziev na predkladanie ponuk: 15/08/2026
Podmienky predkladania:
Elektronické predkladanie: Nie je povolena
Odévodnenie, preco nie je mozné elektronické predkladanie: Nastroje, zariadenia alebo
formaty suborov, ktoré nie su vSeobecne dostupné
Opis: Paper submission
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: angli¢tina
Elektronicky katalog: Nie je povolena
Opis finannej zabezpeky: The validity date must be specified on the guarantee letters used
as provisional guarantees. The provisional guarantee must be at least 3% of the bid amount.
Bids that do not meet the participation requirements specified in the tender will be excluded
from evaluation.
Lehota na prijimanie Ziadosti o u¢ast: 14/08/2026 15:00:00 (UTC+03:00) vychodoeurdpsky
letny Cas
Podmienky zmluvy:
Plnenie zmluvy sa musi vykonat v ramci programov chranenych pracovisk: Nie
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Elektronicka fakturacia: Povolena
Bude sa vyuzivat elektronické objednavanie: nie
Bude sa vyuZivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Sprostredkovatelska organizacia: Ministry of Family and Social Services, General Directorate
of Social Assistance, Frit Coordination
Organizacia pre preskumanie: Ministry of Family and Social Services, General Directorate of
Social Assistance, Frit Coordination - Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Organizacia poskytujuca informacie tykajuce sa vS§eobecného regulacného ramca pre dane
uplatiovaného v mieste plnenia zakazky: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Webova adresa danovej legislativy: https://www.aile.gov.tr/sygm/duyurular/
Organizacia poskytujuca informacie tykajuce sa vSeobecného regulaéného ramca pre ochranu
zivotného prostredia uplatiiovaného v mieste plnenia zakazky: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Webova adresa environmentalnej legislativy: https://www.aile.gov.tr/sygm/duyurular/
Organizacia poskytujuca informacie tykajuce sa vSeobecného regulaéného ramca pre ochranu
zamestnanosti a pracovné podmienky uplatiiovaného v mieste plnenia zakazky: Ministry of
Family and Social Services, General Directorate of Social Assistance, Frit Coordination
Webova adresa pracovnej legislativy: https://www.aile.gov.tr/sygm/duyurular/
Organizacia poskytujuca doplfiujuce informacie o postupe verejného obstaravania: Ministry of
Family and Social Services, General Directorate of Social Assistance, Frit Coordination
Organizacia poskytujuca offline pristup k sutaznym podkladom: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Organizacia poskytujuca dalSie informacie o postupy preskumania: Ministry of Family and
Social Services, General Directorate of Social Assistance, Frit Coordination
Organizacia prijimajuca ziadosti o uc¢ast: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination
Organizacia spracuvajuca ponuky: Ministry of Family and Social Services, General Directorate
of Social Assistance, Frit Coordination

8. Organizacie

8.1. ORG-0001
Uradny nazov: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Registracné Cislo: 01000448308
Postova adresa: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya
Mesto: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
PSC: 06530
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Niz8ia uzemna jednotka krajiny (NUTS): Ankara (TR510)

Krajina: Turecko

Kontaktné miesto: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

E-mail: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Internetova adresa: https://www.aile.gov.tr/sygm

Ostatné kontaktné miesta:

Uradny nazov: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

Postova adresa: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar
Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood Malcolm X Street
No:22 Cankaya

Mesto: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya ANKARA

PSC: 06530

NizSia Uzemna jednotka krajiny (NUTS): Ankara (TR510)

Krajina: Turecko

Kontaktné miesto: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination

E-mail: fritsatinalma@aile.gov.tr

Telefon: +905344573335

Internetova adresa: https://www.aile.tr/sygm/duyurular/

Koncovy bod vymeny informacii (URL): https://www.aile.tr/sygm/duyurular/

Roly tejto organizacie:

Kupujuci

Centralna obstaravacia organizacia, ktora obstarava dodavky tovaru a/alebo sluzby uréené
pre inych kupujucich

Centralna obstaravacia organizacia, ktora zadava verejné zakazky alebo uzatvara ramcové
dohody na stavebné prace, dodavky tovaru alebo sluzby uréené pre inych kupujucich
Poskytovatel obstaravacich sluzieb

Organizacia poskytujuca dopliiujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca offline pristup k sutaznym podkladom

Organizacia prijimajuca Ziadosti o u¢ast

Organizacia spracuvajuca ponuky

Organizacia pre preskumanie

Organizacia poskytujuca dalSie informacie o postupy preskumania

Sprostredkovatelska organizacia

Organizacia poskytujuca informacie tykajuce sa vSeobecného regulacného ramca pre dane
uplatiovaného v mieste plnenia zakazky

Organizacia poskytujuca informacie tykajuce sa vSeobecného regulaéného ramca pre ochranu
zivotného prostredia uplatiiovaného v mieste plnenia zakazky

Organizacia poskytujuca informacie tykajuce sa vSeobecného regulaéného ramca pre ochranu
zamestnanosti a pracovné podmienky uplatiovaného v mieste plnenia zakazky

8.1. ORG-0000
Uradny nazov: Publications Office of the European Union
Registracné €islo: PUBL
Mesto: Luxembourg
PSC: 2417
Niz8ia Uzemna jednotka krajiny (NUTS): Luxembourg (LUOOO)
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Krajina: Luxembursko

E-mail: ted@publications.europa.eu
Telefon: +352 29291

Internetova adresa: https://op.europa.eu
Roly tejto organizacie:

TED eSender

Informacie o oznameni

Identifikator/verzia oznamenia: bb2f4a2b-fe66-4168-a91f-f7ce0b573e3a - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 04/08/2026 07:54:35 (UTC+00:00) zapadoeurdpsky ¢as, GMT
Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia ozndmenia: 543458-2026

Cislo vydania série S Gradného vestnika: 149/2026

Datum uverejnenia: 05/08/2026
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