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548018-2026 - Sutaz

Norsko — Sluzby informaénych technolégii: konzultacie, vyvoj softvéru, internet a podpora —
Procurement of IT operations and security.

OJ S 151/2026 07/08/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim -
Oznamenie o zmene

Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
E-mail: bjorn.hellandsjo@dirmin.no
Typ kupujuceho podla pravnych predpisov: Organ Ustrednej Statnej spravy
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: Procurement of IT operations and security.
Opis: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard shall
procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Identifikator postupu: ee31b0b4-8f88-4972-a579-e2babfo6ff1b
Interny identifikator: DMF-IT-drift-2026
Druh postupu: Verejna sutaz
Postup je zrychleny: nie
Hlavné prvky postupu: The procurement will be carried out as an open tender contest in
accordance with the public procurement regulations, parts | and part lll. The competition will
be held without prequalification and without negotiations. All interested tenderers can submit
tender offers by the tender deadline.

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora
Doplnujuca klasifikacia (cpv): 72500000 Sluzby suvisiace s pocitaémi, 72700000 Sluzby pre
pocitadové siete

2.1.2. Miesto plnenia
Mesto: Trondheim
NiZ8ia uzemna jednotka krajiny (NUTS): Trgndelag/Troondelage (NO0G60)
Krajina: Norsko
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Doplnujuce informacie: The delivery shall be delivered as an overall IT operations and security
service for the Contracting Authority. The services are mainly provided as a remote delivery,
with follow-up to the Contracting Authority's locations as needed. The main place for the
execution is Trondheim, Norway.

2.1.2. Miesto plnenia
NiZSia uzemna jednotka krajiny (NUTS): Trandelag/Tréondelage (NO060)
Krajina: Norsko

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 55 000 000,00 NOK

2.1.4. VsSeobecné informacie
Doplnujuce informacie: See the tender documentation and annexes for further information on
the competition, requirements, contract terms, qualification requirements, award criteria and
submission.
Pravny zaklad:
Smernica 2014/24/EU

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Jednotny eurdpsky dokument pre obstaravanie (JED), Sutazny
podklad

5. Cast’

5.1. Cast: LOT-0000
Nazov: Procurement of IT operations and security.
Opis: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard shall
procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Interny identifikator: DMF-IT-drift-2026

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informaénych technoldgii: konzultacie, vyvoj
softvéru, internet a podpora
Doplnujuca Klasifikacia (cpv): 72500000 Sluzby suvisiace s pocitaCmi, 72700000 Sluzby pre
pocCitacove siete
Moznosti:
Popis moznosti: The contracting authority can trigger priced options in the tender
documentation Annex 7 and the price form, including the operation and administration of off-
site backup servers/managed colocation in Norway, managed infrastructure in public
sovereign cloud in Norway and Kl and automation services.

5.1.2. Miesto plnenia
Mesto: Trondheim
NiZ8ia uzemna jednotka krajiny (NUTS): Trgndelag/Troondelage (NO0G60)
Krajina: Norsko
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Doplnujuce informacie: The delivery shall be delivered as an overall IT operations and security
service for the Contracting Authority. The services are mainly provided as a remote delivery,
with follow-up to the Contracting Authority's locations as needed. The main place for the
execution is Trondheim, Norway.

5.1.2. Miesto plnenia
NiZSia uzemna jednotka krajiny (NUTS): Trandelag/Tréondelage (NO060)
Krajina: Norsko

5.1.3. Predpokladané trvanie
Trvanie: 48 Mesiace

5.1.4. Obnovenie
Maximalny pocet obnoveni: 2
Dalsie informacie o obnoveni: The contracting authority has an option to extend the contract
for 2+ 2 years after the ordinary contract period. The total maximum length is 8 years.

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 55 000 000,00 NOK

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Je povinné uviest mena a odbornu kvalifikaciu zamestnancov uréenych na plnenie zmluvy:
NevyZaduje sa
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vladnom obstaravani (GPA): ano
Toto verejné obstaravanie je vhodné aj pre malé a stredné podniky (MSP): ano
Doplnujuce informacie: See the tender documentation and annexes for further information on
the competition, requirements, contract terms, qualification requirements, award criteria and
submission.

5.1.7. Strategické verejné obstaravanie
Ciel strategického verejného obstaravania: Splnenie socialnych cielov
Opis: The procurement includes social considerations through requirements concerning wage
and working conditions, responsible supplier chains, due diligence assessments, sub-supplier
follow-up and accessibility/universal design of digital interfaces.
Ciel strategického verejného obstaravania: Obmedzenie environmentalnych vplyvov
Opis: The procurement includes social considerations through wage and working conditions
requirements, responsible supplier chain, due diligence assessments, sub-supplier follow-up
and accessibility/universal design of digital interface.
Pristup zamerany na znizovanie environmentalnych vplyvov: Zmiernenie zmeny klimy,
Prechod na obehové hospodarstvo
Kritéria zeleného verejného obstaravania: Iné kritéria zeleného verejného obstaravania
Podporovany socialny ciel: Nalezita starostlivost o ludské prava v globalnych dodavatelskych
retazcoch, Spravodlivé pracovné podmienky, Pristupnost pre vSetkych

5.1.8. Kiritéria pristupnosti
Kritéria pristupnosti pre osoby so zdravotnym postihnutim su zahrnuté

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad, Jednotny eurépsky dokument pre obstaravanie
(JED)
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5.1.10. Kritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Nazov: Quality, operational model and future reliability.
Opis: Assessed on the basis of the tenderer’s response in Annex 1.1, Annex 2, Annex 4 and
Annex 6. An understanding of the assignment and the entirety of the delivery, operation
model, interaction, documentation, establishment, transition, implementation ability, service
quality, maturity in support and operation processes, future robustness, standardisation, life
cycle management, automation, cost management, resource optimisation and managed use of
Kl will be assessed.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 35
Kritérium:
Typ: Kvalita
Nazov: Security, privacy and compliance
Opis: Assessed on the basis of the tenderer's response in Annex 1.1, Annex 2, Annex 5,
Annex 6, Annex 10 and Annex 11. Identity and access management, logging, monitoring,
event management, vulnerability management, backup, recovery, stand-by, data processing,
sub-provider management, privacy, audit support, documentation and compliance
mechanisms are being assessed.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 30
Kritérium:
Typ: Cena
Nazov: Price
Opis: Assessed on the basis of the total evaluation price in the completed Annex 7/price form.
The total evaluation price is calculated as an establishment cost + compulsory monthly basis x
48 months + the evaluation sum of hourly rates + the evaluation sum options. The evaluation
volumes for hourly rates and options are fixed to make the tenders comparable and do not
involve any purchasing obligation for the Contracting Authority.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 35

5.1.11. Sut'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: néréina
Lehota na vyZiadanie doplrnujucich informacii: 19/08/2026 10:00:00 (UTC+00:00)
zapadoeurépsky ¢as, GMT
Adresa sutaznych podkladov: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Ad hoc komunikaény kanal:
Nazov: All kommunikasjon og tilbudsinnlevering skal skje gjennom EU-Supply.

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=458491&TID=200419019&B=
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: norcina
Elektronicky katalog: Nie je povolena
Varianty: Nie je povolena
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Uchadzaci mozu predlozit’ viac ako jednu ponuku: Nie je povolena

Lehota na prijimanie ponuk: 03/09/2026 10:00:00 (UTC+00:00) zapadoeurépsky ¢as, GMT
Doba, pocas ktorej musi ponuka zostat platna: 3 Mesiace

Informacie, ktoré mozno doplnit’ po uplynuti lehoty na predkladanie ponuk:

Podla uvazenia kupujuceho sa m6zu niektoré chybajuce dokumenty tykajuce sa uchadzaca
predlozit neskor.

Doplnujuce informacie: the contracting authority can ask tenderers to submit a supplement,
clarify or supplement the already received information and documentation, as long as the
tender offer is not improved or changed.

Podmienky zmluvy:

Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie

Podmienky tykajuce sa plnenia zmluvy: The contract will be carried out on the terms in SSA-D
with the accompanying annexes. The tenderer shall meet the requirements for information
security, privacy, data processing, wages and working conditions, environment,
documentation, reporting, service level, contingency, Kl, sub-supplier management and other
contract requirements in the tender documentation and contract documents.

VyZaduje sa dohoda o nezverejiiovani informacii: nie

Elektronicka fakturacia: Povinna

Bude sa vyuZivat elektronické objednavanie: nie

Bude sa vyuzivat elektronicka platba: ano

Mechanizmus financovania: Remuneration, invoicing, price regulation and other payment
terms follow SSA-D with annexes, in particular Annex 7 Total Price and Price Terms and the
price form.

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Klagenemda for offentlige anskaffelser
Informacie o lehotach na preskimanie: Notification on the choice of tenderer will be sent in
writing to the participants. The contracting authority will not enter into a contract before the
waiting period expires. The waiting period is 10 days calculated from the day after notification
of chosen tenderer has been sent electronically. Any objections must be filed before the
waiting period expires.
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania:
Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Organizacia poskytujuca offline pristup k sutaznym podkladom: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organizacia poskytujuca dalSie informacie o postupy preskumania: Klagenemda for offentlige
anskaffelser
Organizacia prijimajuca Ziadosti o ucast: Direktoratet for mineralforvaltning med Bergmesteren
for Svalbard
Organizacia spracuvajuca ponuky: Direktoratet for mineralforvaltning med Bergmesteren for
Svalbard

8. Organizacie
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8.1. ORG-0001
Uradny nazov: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
Registracné Cislo: 974760282
Oddelenie: Landsdekkende
PosStova adresa: Ladebekken 50
Mesto: TRONDHEIM
PSC: 7066
Niz8ia Uzemna jednotka krajiny (NUTS): Trgndelag/Tréondelage (NO060)
Krajina: Norsko
Kontaktné miesto: Bjgrn Henrik Hellandsjo
E-mail: bjorn.hellandsjo@dirmin.no
Telefon: +47 97771287
Internetova adresa: https://dirmin.no/
Profil kupujuceho: https://eu.eu-supply.com/ctm/company/companyinformation/index/364048
Roly tejto organizacie:
Kupujuci
Organizacia poskytujuca doplfiujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca offline pristup k sutaznym podkladom
Organizacia prijimajuca ziadosti o ucast
Organizacia spracuvajuca ponuky

8.1. ORG-0002
Uradny nazov: Klagenemda for offentlige anskaffelser
Registracné Cislo: 918195548
Mesto: Bergen
PSC: 5805
NizSia Uzemna jednotka krajiny (NUTS): Trgndelag/Troondelage (NO060)
Krajina: Norsko
Roly tejto organizacie:
Organizacia pre preskumanie
Organizacia poskytujuca dalSie informacie o postupy preskimania

10. Zmena
Verzia prechadzajuceho oznamenia, ktora sa ma upravit

f95892ca-2968-48af-b317-203a8f715cec-01
Hlavny dévod zmeny

Aktualizované informacie
Opis

The deadline for submission of tenders has been extended by one week following a request
from a supplier. The corresponding deadlines have been updated.

10.1. Zmena
Identifikator oddielu: LOT-0000

Informacie o oznameni
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Identifikator/verzia oznamenia: c0a119c6-15e0-4572-9e26-2bc0154f8980 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 06/08/2026 10:05:29 (UTC+00:00) zapadoeurdpsky ¢as, GMT
Datum odoslania oznamenia (eSender): 06/08/2026 10:07:37 (UTC+00:00) zapadoeuropsky
¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 548018-2026

Cislo vydania série S uradného vestnika: 151/2026

Datum uverejnenia: 07/08/2026
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