See the notice on TED website

594686-2026 - Sutaz

Norsko — Sluzby inkasnych agentur — Receivable services

OJ S 166/2026 28/08/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Horten kommune
E-mail: postmottak@horten.kommune.no
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia pod kontrolou miestneho
organu
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: Receivable services
Opis: Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.
Identifikator postupu: 3076e790-ec45-4a09-9357-9976b8640c6d
Interny identifikator: cmt8d16gx00020411zlgxccqy
Druh postupu: Verejna sutaz
Postup je zrychleny: nie
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Hlavné prvky postupu: All interested suppliers can submit tender offers through Hyyr. The
competition does not have a prequalification phase. The tenders will be evaluated directly, and
dialogues or negotiations will not be allowed beyond minor clarifications and corrections of the
tenders. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

2.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79940000 Sluzby inkasnych agentur
Doplrujuca klasifikacia (cpv): 79941000 Vyber myta, 66000000 Finan¢né a poistovacie sluzby
, 79999000 Skenovacie a fakturacné sluzby, 79999200 Fakturacné sluzby, 66600000
Pokladni¢né sluzby, 79000000 Podnikatel'ské sluzby: pravo, marketing, konzultacie, nabor
pracovnikov, tlaiarenské a bezpecnostné sluzby

2.1.2. Miesto plnenia
Postova adresa: Teatergata 11
Mesto: Horten
PSC: 3191
Niz8ia uzemna jednotka krajiny (NUTS): Vestfold (NO093)
Krajina: Norsko
Doplnujuce informacie: Norway

2.1.4. VsSeobecné informacie
Pravny zaklad:
Smernica 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluCenie: Sutazny podklad, Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: Receivable services
Opis: Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
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"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.

Interny identifikator: cmt8d16sg00050411hwzzlk7u

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79940000 Sluzby inkasnych agentur
Doplnujuca klasifikacia (cpv): 79941000 Vyber myta, 66000000 Finan¢né a poistovacie sluzby
, 79999000 Skenovacie a fakturacné sluzby, 79999200 Fakturacné sluzby, 66600000
Pokladni¢né sluzby, 79000000 Podnikatelské sluzby: pravo, marketing, konzultacie, nabor
pracovnikov, tlaiarenské a bezpecnostné sluzby

5.1.2. Miesto plnenia
Postova adresa: Teatergata 11
Mesto: Horten
PSC: 3191
NizSia Uzemna jednotka krajiny (NUTS): Vestfold (NO093)
Krajina: Norsko
Doplnujuce informacie: Norway

5.1.3. Predpokladané trvanie
Datum zacatia: 01/12/2026
Datum konca trvania: 30/11/2028

5.1.4. Obnovenie
Maximalny pocCet obnoveni: 2
Dalsie informacie o obnoveni: The contract can be extended for 2 years at a time, up to 2
times.

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vladnom obstaravani (GPA): ano

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.10. Kiritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Nazov: Quality
Opis: Under this criteria, associated requirements will be assessed.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 80
Kritérium:
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Typ: Cena

Nazov: Price

Opis: The price form will be assessed under this criteria.

Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)

Cislo kritéria na vyhodnotenie ponuk: 20

Kritérium:

Typ: Kvalita

Nazov: Climate and environment

Opis: This procurement is considered to have an immaterial impact on climate and
environment, cf. the Public Procurement Regulations §7-9, 5th paragraph. The justification for
this is that the procurement concerns the procurement of services where the contracting
authority has been cut off from affecting climate and environmental impact, as the
requirements and criteria targeting these elements will not have sufficient connection to the
delivery of DF@’s environment supervisor.

Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)

Cislo kritéria na vyhodnotenie ponuk: 0

5.1.11. Suat'azné podklady
Adresa sutaznych podkladov: https://hyyr.no/procurement/cmt8d16gx000204I11zlgxccqy

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://hyyr.no/procurement/cmt8d16gx000204I11zlgxccqy
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u¢ast: nér€ina, anglictina
Elektronicky katalog: Nie je povolena
Uchadzaci mézu predlozit viac ako jednu ponuku: Nie je povolena
Lehota na prijimanie ponuk: 01/10/2026 12:00:00 (UTC+02:00) vychodoeuropsky €as,
stredoeurdpsky letny ¢as
Doba, pocas ktorej musi ponuka zostat platna: 60 Dni
Podmienky zmluvy:
Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Podmienky tykajuce sa plnenia zmluvy: See Tender Documents
Elektronicka fakturacia: Povinna
Bude sa vyuzivat elektronické objednavanie: nie
Bude sa vyuzivat elektronicka platba: nie
Mechanizmus financovania: See tender documents

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: VESTFOLD TINGRETT
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania: Horten
kommune
Organizacia poskytujuca dalSie informacie o postupy preskumania: VESTFOLD TINGRETT
Organizacia prijimajuca ziadosti o ucast: Hyyr AS
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8. Organizacie

8.1.

8.1.

8.1.

ORG-0001

Uradny nazov: VESTFOLD TINGRETT

Registracné Cislo: 926723618

Postova adresa: Stenmalveien 2A

Mesto: TANSBERG

PSC: 3116

NizSia Uzemna jednotka krajiny (NUTS): Vestfold (NO093)
Krajina: Norsko

Kontaktné miesto: VESTFOLD TINGRETT

Roly tejto organizacie:

Organizacia pre preskumanie

Organizacia poskytujuca dalSie informacie o postupy preskumania

ORG-0002

Uradny nazov: Hyyr AS

Registracné Cislo: 924998687

Postova adresa: Gaustadalléen 21
Mesto: Oslo

PSC: 0349

NizSia uzemna jednotka krajiny (NUTS): Oslo (NO081)
Krajina: Norsko

Kontaktné miesto: Hyyr Support

E-mail: admin@hyyr.no

Telefén: +47 90 63 65 38

Roly tejto organizacie:

Organizacia prijimajuca Ziadosti o u¢ast

ORG-0003

Uradny nazov: Horten kommune

Registracné Cislo: 964951284

Postova adresa: Teatergata 11

Mesto: Horten

PSC: 3191

Niz8ia uzemna jednotka krajiny (NUTS): Vestfold (NO093)
Krajina: Norsko

Kontaktné miesto: Horten kommune

E-mail: postmottak@horten.kommune.no

Telefon: +4733085000

Roly tejto organizacie:

Kupuijuci

Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania

Informacie o oznameni

594686-2026

Identifikator/verzia oznamenia: 8fd93754-3c58-4e0f-a01b-8fc4e448ce7a - 01
Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii

— Standardny rezim
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Podtyp oznamenia: 16

Datum odoslania oznamenia: 27/08/2026 14:17:12 (UTC+02:00) vychodoeurdpsky ¢as,
stredoeurdpsky letny ¢as

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia ozndmenia: 594686-2026

Cislo vydania série S Gradného vestnika: 166/2026

Datum uverejnenia: 28/08/2026
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