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607365-2026 - Sutaz

Finsko — Telekomunika¢né sluzby — VR-Group: Maintenance and support services of
telecommunications network devices - Invitation to participate

OJ S 170/2026 03/09/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: VR-Group Plc
E-mail: info.procurement@vr fi
Typ kupujuceho podla pravnych predpisov: Verejny podnik
Cinnost obstaravatela: Zelezniéné sluzby

2. Postup

21. Postup
Nazov: VR-Group: Maintenance and support services of telecommunications network devices
- Invitation to participate
Opis: The subject of the procurement is the provision of maintenance and support services for
telecommunications network devices and related network services (hereinafter the "Service").
The procurement covers comprehensive maintenance, monitoring, support and operational
services for VR's telecommunications network environment, including network devices located
in datacentres, offices, rolling stock (trains and buses) and other operational locations. The
Service also includes the maintenance of certain related network services required for the
operation of the telecommunications environment. The Service includes, but is not limited to,
the following: - Service transition and implementation; - 24/7 monitoring of the
telecommunications network environment; - Incident management and fault resolution; -
Replacement of failed network devices in accordance with the agreed service levels; - Device
configuration changes and other agreed maintenance activities; - Network monitoring,
preventive maintenance and operational support; - Service management and designated
service management personnel; - Maintenance of network documentation; - Reporting,
including service level, capacity and operational reporting; - Integration with VR's agreed
service management and ticketing solutions; - Other maintenance, support and expert
services related to the telecommunications network environment, ordered separately where
required. The procurement concerns maintenance and support services only. Ownership of
the telecommunications network devices, software licences and the overall network
architecture shall remain with VR. VR is responsible for the procurement of network devices
and strategic network architecture, while the selected Supplier shall provide the Services in
accordance with the agreed contractual responsibilities. The Service is intended to support VR
Group's operations in Finland, Sweden, Denmark and Latvia. The Service may also be
extended to other VR Group companies or countries during the contract period. A more
detailed preliminary description of the procurement is set out in Annex 1 — Preliminary
Description of the Procurement. The subject of the procurement described herein is
preliminary and may be further specified, clarified and supplemented during the negotiated
procurement procedure. The final scope of the procurement, the detailed requirements and the
contractual terms will be set out in the Final Invitation to Tender and its annexes.

607365-2026 Page 1/8


https://ted.europa.eu/sk/notice/-/detail/607365-2026
mailto:info.procurement@vr.fi

Identifikator postupu: 902c3aaa-8d6e-450c-b2d0-0d82481¢53d9

Interny identifikator: VR - IT - 2026

Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim

Postup je zrychleny: nie

Hlavné prvky postupu: A candidate must fulfil all suitability requirements set out in the contract
notice and its annexes in order to be admitted to the procurement procedure. The suitability
requirements are specified in the European Single Procurement Document (ESPD) and other
procurement documents attached to the contract notice. In order to ensure an efficient and
manageable negotiation procedure, the number of candidates invited to participate in the
negotiations is limited to a maximum of five (5). Where more than five (5) candidates fulfil the
suitability requirements, the Contracting Entity will reduce the number of candidates by
comparing the references submitted by the candidates to the extent that they exceed the
minimum requirements. The comparison will be carried out in accordance with the selection
criteria described under section "Grounds for Decision" of this Invitation to Participate and in
Annex 2 — Reference Form. Where five (5) or fewer candidates fulfil the suitability
requirements, no comparison of references will be carried out, and all such candidates will be
invited to participate in the negotiation procedure. If the comparison of references results in a
tie for the fifth place, all candidates obtaining the same score as the candidate ranked fifth
shall be invited to participate in the negotiation procedure. Consequently, the number of
candidates invited to participate may exceed five (5). If required under VR Group's internal
governance procedures, the procurement decision shall be subject to the approval of the
competent decision-making body of VR Group. If such approval is not obtained, the
Contracting Entity reserves the right to suspend or discontinue the procurement procedure in
accordance with applicable legislation. The procurement procedure may also be suspended or
discontinued on any other grounds permitted under the applicable procurement legislation.

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 64200000 Telekomunikacné sluzby
Doplnujuca klasifikacia (cpv): 51300000 Instalacia komunikaénych zariadeni, 72000000
Sluzby informaénych technoldgii: konzultacie, vyvoj softvéru, internet a podpora, 72315000
Riadenie a podpora datovych sieti, 72318000 Prenos udajov, 72590000 Profesionalne sluzby
suvisiace s pocitacmi, 72700000 Sluzby pre pocitaCové siete, 72710000 Sluzby pre lokalne
siete LAN

2.1.2. Miesto plnenia
Kdekolvek v Eurépskom hospodarskom priestore

2.1.2. Miesto plnenia
Krajina: Svédsko
Kdekolvek v danej krajine

2.1.2. Miesto plnenia
Krajina: Finsko
Kdekolvek v danej krajine

2.1.4. VsSeobecné informacie
Doplnujuce informacie: The agreement shall enter into force upon its execution by both
Parties. The initial fixed agreement period shall be five (5) years from the date of signing.
Thereafter, the agreement shall remain valid until terminated by either Party in accordance
with its terms. The procurement is subject to the Finnish Act on Procurement Contracts and
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Concession Contracts of Entities Operating in the Water, Energy, Transport and Postal
Services Sectors (1398/2016) (the "Act on Procurement Contracts in the Utilities Sector"). The
procurement will be conducted using the negotiated procedure. The estimated value of the
procurement exceeds the applicable EU threshold. The estimated value of the procurement is
specified elsewhere in the procurement documents. The procurement concerns maintenance
and support services for telecommunications network devices and related network services
used within the VR Group. The Service supports business-critical telecommunications
infrastructure utilised in, among other locations, datacentres, offices, rolling stock and other
operational environments. This procurement is made for all legal entities within the VR Group,
including VR-Group Plc and its current and future group companies. At the commencement of
the procurement procedure, the Service is expected to cover operations primarily in Finland,
Sweden, Denmark and Latvia. The countries, legal entities and operational locations included
within the scope of the Service may change during the agreement period in accordance with
the Customer's operational needs. For the avoidance of doubt, the procurement does not
create any commitment for all current or future group companies to utilise the Service. The
Customer reserves the right to determine the legal entities, operational locations and countries
in which the Service will be deployed during the agreement period. This procurement
constitutes a joint procurement by VR-Group Plc and VR Snabbtag Sverige AB as referred to
in Article 57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement
Contracts in the Utilities Sector (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the
Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR-Group Plc conducts the
procurement procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB and is
responsible for all stages of the procurement procedure, including any procurement
rectification procedures and appeals. The procurement procedure shall be governed by
Finnish law, and the Finnish Act on Procurement Contracts in the Utilities Sector (1398/2016)
shall apply to the procurement procedure.

Pravny zaklad:

Smernica 2014/25/EU

2.1.6. Dovody na vyluéenie
Zdroje dévodov na vylucenie: Jednotny eurdpsky dokument pre obstaravanie (JED)

5. Cast’

5.1. Cast: LOT-0000
Nazov: VR-Group: Maintenance and support services of telecommunications network devices
- Invitation to participate
Opis: The subject of the procurement is the provision of maintenance and support services for
telecommunications network devices and related network services (hereinafter the "Service").
The procurement covers comprehensive maintenance, monitoring, support and operational
services for VR's telecommunications network environment, including network devices located
in datacentres, offices, rolling stock (trains and buses) and other operational locations. The
Service also includes the maintenance of certain related network services required for the
operation of the telecommunications environment. The Service includes, but is not limited to,
the following: - Service transition and implementation; - 24/7 monitoring of the
telecommunications network environment; - Incident management and fault resolution; -
Replacement of failed network devices in accordance with the agreed service levels; - Device
configuration changes and other agreed maintenance activities; - Network monitoring,
preventive maintenance and operational support; - Service management and designated
service management personnel; - Maintenance of network documentation; - Reporting,
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including service level, capacity and operational reporting; - Integration with VR's agreed
service management and ticketing solutions; - Other maintenance, support and expert
services related to the telecommunications network environment, ordered separately where
required. The procurement concerns maintenance and support services only. Ownership of
the telecommunications network devices, software licences and the overall network
architecture shall remain with VR. VR is responsible for the procurement of network devices
and strategic network architecture, while the selected Supplier shall provide the Services in
accordance with the agreed contractual responsibilities. The Service is intended to support VR
Group's operations in Finland, Sweden, Denmark and Latvia. The Service may also be
extended to other VR Group companies or countries during the contract period. A more
detailed preliminary description of the procurement is set out in Annex 1 — Preliminary
Description of the Procurement. The subject of the procurement described herein is
preliminary and may be further specified, clarified and supplemented during the negotiated
procurement procedure. The final scope of the procurement, the detailed requirements and the
contractual terms will be set out in the Final Invitation to Tender and its annexes.

Interny identifikator: VR - IT - 2026

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 64200000 Telekomunikacné sluzby
Doplnujuca klasifikacia (cpv): 51300000 Instalacia komunikaénych zariadeni, 72000000
Sluzby informaénych technoldgii: konzultacie, vyvoj softvéru, internet a podpora, 72315000
Riadenie a podpora datovych sieti, 72318000 Prenos udajov, 72590000 Profesionalne sluzby
suvisiace s pocitacmi, 72700000 Sluzby pre pocitaCové siete, 72710000 Sluzby pre lokalne
siete LAN

5.1.2. Miesto plnenia
Kdekolvek v Eurépskom hospodarskom priestore

5.1.2. Miesto plnenia
Krajina: Svédsko
Kdekolvek v danej krajine

5.1.2. Miesto plnenia
Krajina: Finsko
Kdekolvek v danej krajine

5.1.3. Predpokladané trvanie
Trvanie: 60 Mesiace

5.1.4. Obnovenie
Maximalny pocet obnoveni: 1
Dalsie informacie o obnoveni: The agreement shall enter into force upon its execution by both
Parties. The initial fixed agreement period shall be five (5) years from the date of signing.
Thereafter, the agreement shall remain valid until terminated by either Party in accordance
with its terms. Please note, however, that the procurement schedule may change. In such
case, the agreement period shall commence on the actual date of execution of the agreement.

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Na toto verejné obstaravanie sa vztahuje Dohoda o vladnom obstaravani (GPA): ano
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Toto verejné obstaravanie je vhodné aj pre malé a stredné podniky (MSP): ano

Doplriujuce informacie: The agreement shall enter into force upon its execution by both
Parties. The initial fixed agreement period shall be five (5) years from the date of signing.
Thereafter, the agreement shall remain valid until terminated by either Party in accordance
with its terms. The procurement is subject to the Finnish Act on Procurement Contracts and
Concession Contracts of Entities Operating in the Water, Energy, Transport and Postal
Services Sectors (1398/2016) (the "Act on Procurement Contracts in the Utilities Sector"). The
procurement will be conducted using the negotiated procedure. The estimated value of the
procurement exceeds the applicable EU threshold. The estimated value of the procurement is
specified elsewhere in the procurement documents. The procurement concerns maintenance
and support services for telecommunications network devices and related network services
used within the VR Group. The Service supports business-critical telecommunications
infrastructure utilised in, among other locations, datacentres, offices, rolling stock and other
operational environments. This procurement is made for all legal entities within the VR Group,
including VR-Group Plc and its current and future group companies. At the commencement of
the procurement procedure, the Service is expected to cover operations primarily in Finland,
Sweden, Denmark and Latvia. The countries, legal entities and operational locations included
within the scope of the Service may change during the agreement period in accordance with
the Customer's operational needs. For the avoidance of doubt, the procurement does not
create any commitment for all current or future group companies to utilise the Service. The
Customer reserves the right to determine the legal entities, operational locations and countries
in which the Service will be deployed during the agreement period. This procurement
constitutes a joint procurement by VR-Group Plc and VR Snabbtag Sverige AB as referred to
in Article 57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement
Contracts in the Utilities Sector (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the
Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR-Group Plc conducts the
procurement procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB and is
responsible for all stages of the procurement procedure, including any procurement
rectification procedures and appeals. The procurement procedure shall be governed by
Finnish law, and the Finnish Act on Procurement Contracts in the Utilities Sector (1398/2016)
shall apply to the procurement procedure.

5.1.7. Strategické verejné obstaravanie
Podporovany socialny ciel: Nalezita starostlivost o ludské prava v globalnych dodavatelskych
retazcoch, Spravodlivé pracovné podmienky

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Jednotny eurépsky dokument pre obstaravanie (JED)
Informacie o druhej faze dvojfazového postupu:
Maximalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 5

5.1.10. Kiritéria na vyhodnotenie ponuk
Kritérium:
Typ: Cena
Opis: Price: 90 % More detailed information about the comparison criteria shall be presented
during the procurement procedure. Final criteria and final weighting will be defined in the final
invitation to tender.
Kritérium:
Typ: Kvalita
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Opis: Quality: 10 % More detailed information about the comparison criteria shall be presented
during the procurement procedure. Final criteria and final weighting will be defined in the final
invitation to tender.

5.1.11. Suatazné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: angli¢tina
Lehota na vyziadanie doplfujucich informacii: 16/09/2026 07:00:00 (UTC+00:00)
zapadoeurépsky ¢as, GMT
Adresa sutaznych podkladov: https://tarjouspalvelu.fi/vryhtymaoy?id=621176&tpk=2d3f496d-
305e-4d6b-b762-914f020ea74c

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://tarjouspalvelu.fi/vryhtymaoy?id=621176&tpk=2d3f496d-305e-
4d6b-b762-914f020ea74c
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u¢ast’: angli¢tina
Elektronicky katalog: Nie je povolena
Varianty: Nie je povolena
Uchadzaci mozu predlozit’ viac ako jednu ponuku: Nie je povolena
Lehota na prijimanie ziadosti o u¢ast: 05/10/2026 07:00:00 (UTC+00:00) zapadoeurépsky
¢as, GMT
Podmienky zmluvy:
Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Podmienky tykajuce sa plnenia zmluvy: To the extent relevant, conditions and terms of
performance will be specified during the procurement procedure in the final invitation to tender
Vyzaduje sa dohoda o nezverejiiovani informacii: ano
Doplnujuce informacie o dohode o nezverejfiovani informacii: The candidate participating in
the negotiated procedure undertakes to sign a Non Disclosure Agreement submitted
separately by VR to the selected tenderers after the selection of tenderers. Signing the Non
Disclosure Agreement is required in order for the candidate to be able to proceed to the
negotiation phase.
Elektronicka fakturacia: Povinna
Bude sa vyuzivat elektronické objednavanie: ano
Bude sa vyuzivat elektronicka platba: ano
Mechanizmus financovania: To the extent relevant, finance and payment terms will be
specified during the procurement procedure in the final invitation to tender

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Markkinaoikeus
Informacie o lehotach na preskimanie: Organisation providing further information: VR Group
Plc
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania: VR-Group
Plc
Organizacia poskytujuca dalSie informacie o postupy preskumania: VR-Group Plc
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8. Organizacie

8.1.

8.1.

8.1.

ORG-0001

Uradny nazov: Markkinaoikeus

Registracné Cislo: 3006157-6

Postova adresa: Radanrakentajantie 5

Mesto: Helsinki

PSC: 00520

Niz8ia uzemna jednotka krajiny (NUTS): Helsinki-Uusimaa (FI1B1)
Krajina: Finsko

E-mail: markkinaoikeus@oikeus.fi

Telefon: +358 295643300

Internetova adresa: http://www.oikeus.fi/markkinaoikeus
Roly tejto organizacie:

Organizacia pre preskumanie

ORG-0002

Uradny nazov: VR-Group Plc

Registracné €islo: 1003521-5

Postova adresa: PL 488 (Radiokatu 3)

Mesto: Helsinki

PSC: 00096

NizSia uzemna jednotka krajiny (NUTS): Helsinki-Uusimaa (FI1B1)
Krajina: Finsko

Kontaktné miesto: Procurement unit

E-mail: info.procurement@vr fi

Telefon: +358 294343

Internetova adresa: http://www.vrgroup.fi

Roly tejto organizacie:

Kupujuci

Organizacia poskytujuca dopliiujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca dalSie informacie o postupy preskumania

ORG-0003

Uradny nazov: Hansel Oy (Hilma)

Registracné Cislo: FI09880841

Postova adresa: Mannerheiminaukio 1a
Mesto: Helsinki

PSC: 00100

NizZ8ia uzemna jednotka krajiny (NUTS): Helsinki-Uusimaa (FI1B1)
Krajina: Finsko

Kontaktné miesto: eSender

E-mail: tekninen@hankintailmoitukset.fi
Telefon: 029 55 636 30

Internetova adresa: http://hankintailmoitukset.fi
Roly tejto organizacie:

TED eSender

Informacie o oznameni
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Identifikator/verzia oznamenia: 74519d47-0e13-4416-bcc7-a0d5a73b8b95 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 17

Datum odoslania oznamenia: 02/09/2026 11:14:07 (UTC+00:00) zapadoeurdpsky ¢as, GMT
Datum odoslania oznamenia (eSender): 02/09/2026 11:14:09 (UTC+00:00) zapadoeuropsky
¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 607365-2026

Cislo vydania série S uradného vestnika: 170/2026

Datum uverejnenia: 03/09/2026
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