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627043-2026 - Sutaz

Norsko — Grafické navrhy — Graphic services

OJ S 176/2026 11/09/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Arendal kommune
E-mail: postmottak@arendal.kommune.no
Typ kupujuceho podla pravnych predpisov: Verejnopravna institucia pod kontrolou miestneho
organu
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup

21. Postup
Nazov: Graphic services
Opis: Background Arendal municipality has an ongoing need for graphical services connected
to information material and visual communication aimed at inhabitants and internal target
groups. The municipality produces some material itself, but needs external assistance for
assignments that are more complex, time consuming or require special professional
competence. The procurement shall ensure access to capacity and relevant competence
within graphical design, at the same time as the municipality takes care of the need for uniform
visual communication and clear identity. The municipality shall be one sender. It is also
important to ensure that material and visual deliveries fulfil the requirements for universal
design and ensure accessible and understandable communication for different user groups.
The municipality therefore needs to establish a new framework agreement that provides
predictable access to graphical assistance as needed, both for smaller ongoing assignments
and for major or more strategic deliveries. Description of the assignment The procurement is
for graphic services for Arendal municipality. The delivery shall cover the development and
production of various types of graphical material and visual elements, including information
material, reports, presentations, templates, graphics for digital surfaces, infographics,
illustrations and professional design consultancy services. The assignments will vary in extent
and complexity. The municipality needs a tenderer who can assist with both smaller, limited
assignments and large deliveries that require more planning and close cooperation with the
contracting authority. Minor assignments means limited deliveries such as, for example, an ad,
poster, presentation or simple illustration. Larger deliveries means assignments that include
planning, coordination and multiple sub-services, such as a report or campaign material. The
deliveries shall be able to be used further in the municipality’s own channels and tools, and it
is important that the deliveries can be further developed and adapted internally. The
framework agreement shall also include the design of profile material and profile articles, as
well as graphic materials connected to the use of, among other things, vehicles, buildings and
work clothes. Web design for arendal.kommune.no is not included in the procurement. It is
important to have clear contact points, effective clarifications and a good understanding of the
municipality's graphical profile, communication needs and targets for clear, available and
recognisable communication.

627043-2026 Page 1/6


https://ted.europa.eu/sk/notice/-/detail/627043-2026
mailto:postmottak@arendal.kommune.no

Identifikator postupu: 3aa37d62-02¢9-4ccf-923d-d9e22ff41e42

Interny identifikator: cmqovnb4k000004kyjd72d3o0e

Druh postupu: Verejna sutaz

Postup je zrychleny: nie

Hlavné prvky postupu: All interested suppliers can submit tender offers through Hyyr. The
competition does not have a prequalification phase. The tenders will be evaluated directly, and
dialogues or negotiations will not be allowed beyond minor clarifications and corrections of the
tenders. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79822500 Grafické navrhy
Doplnujuca klasifikacia (cpv): 79930000 Sluzby Specializovanych navrharov (dizajnérov),
79820000 Sluzby suvisiace s tlacou, 79415200 Poradenské sluzby pre projektovanie,
79933000 Podporné dizajnérske sluzby, 79410000 Poradenské sluzby v oblasti obchodu a
riadenia, 79550000 Prepisovacie sluzby, spracovanie textov a DTP sluzby, 79400000
Poradenské sluzby v oblasti obchodu a riadenia a suvisiace sluzby (podnikatelské
poradenstvo)

2.1.2. Miesto plnenia
Krajina: Norsko
Kdekolvek v danej krajine
Doplnujuce informacie: Anywhere in Norway

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 2 500 000,00 NOK

2.1.4. VsSeobecné informacie
Pravny zaklad:
Smernica 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Sutazny podklad, Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: Graphic services
Opis: Background Arendal municipality has an ongoing need for graphical services connected
to information material and visual communication aimed at inhabitants and internal target
groups. The municipality produces some material itself, but needs external assistance for
assignments that are more complex, time consuming or require special professional
competence. The procurement shall ensure access to capacity and relevant competence
within graphical design, at the same time as the municipality takes care of the need for uniform
visual communication and clear identity. The municipality shall be one sender. It is also
important to ensure that material and visual deliveries fulfil the requirements for universal
design and ensure accessible and understandable communication for different user groups.
The municipality therefore needs to establish a new framework agreement that provides
predictable access to graphical assistance as needed, both for smaller ongoing assignments
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and for major or more strategic deliveries. Description of the assignment The procurement is
for graphic services for Arendal municipality. The delivery shall cover the development and
production of various types of graphical material and visual elements, including information
material, reports, presentations, templates, graphics for digital surfaces, infographics,
illustrations and professional design consultancy services. The assignments will vary in extent
and complexity. The municipality needs a tenderer who can assist with both smaller, limited
assignments and large deliveries that require more planning and close cooperation with the
contracting authority. Minor assignments means limited deliveries such as, for example, an ad,
poster, presentation or simple illustration. Larger deliveries means assignments that include
planning, coordination and multiple sub-services, such as a report or campaign material. The
deliveries shall be able to be used further in the municipality's own channels and tools, and it
is important that the deliveries can be further developed and adapted internally. The
framework agreement shall also include the design of profile material and profile articles, as
well as graphic materials connected to the use of, among other things, vehicles, buildings and
work clothes. Web design for arendal.kommune.no is not included in the procurement. It is
important to have clear contact points, effective clarifications and a good understanding of the
municipality s graphical profile, communication needs and targets for clear, available and
recognisable communication.

Interny identifikator: cmqovnb6s000304kyhmdbhdzg

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79822500 Grafické navrhy
Doplnujuca klasifikacia (cpv): 79930000 Sluzby Specializovanych navrharov (dizajnérov),
79820000 Sluzby suvisiace s tlaCou, 79415200 Poradenské sluzby pre projektovanie,
79933000 Podporné dizajnérske sluzby, 79410000 Poradenské sluzby v oblasti obchodu a
riadenia, 79550000 Prepisovacie sluzby, spracovanie textov a DTP sluzby, 79400000
Poradenské sluzby v oblasti obchodu a riadenia a suvisiace sluzby (podnikatelské
poradenstvo)
Moznosti:
Popis moznosti: The contract can be extended for 1 year at a time, up to 2 times (2+1+1).

5.1.2. Miesto plnenia
Krajina: Norsko
Kdekolvek v danej krajine
Doplnujuce informacie: Anywhere in Norway

5.1.3. Predpokladané trvanie
Trvanie: 48 Mesiace

5.1.4. Obnovenie
Maximalny poc€et obnoveni: 2
Dalsie informacie o obnoveni: The contract can be extended for 1 year at a time, up to 2 times
(2+1+1).

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 2 500 000,00 NOK

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU

627043-2026 Page 3/6



Na toto verejné obstaravanie sa vztahuje Dohoda o vidadnom obstaravani (GPA): ano

5.1.7. Strategické verejné obstaravanie
Ciel strategického verejného obstaravania: Splnenie socialnych cielov
Opis: The objective of the procurement is to promote social aims.
Podporovany socialny ciel: Pristupnost’ pre vSetkych

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad

5.1.10. Kiritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Nazov: Collaboration and implementation ability
Opis: An assessment of how the tenderer organises cooperation, contact point, start-up,
clarifications, response time and the ability to handle both small and large assignments within
the agreed time in close cooperation with the contracting authority.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 10
Kritérium:
Typ: Kvalita
Nazov: Competence and experience
Opis: Assessment of relevant competence and experience for key personnel.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 20
Kritérium:
Typ: Cena
Nazov: Price
Opis: Evaluation of the offered hourly rate. The hourly rate shall apply independent of who
carries out the assignment at the tenderer and applies for both large and minor assignments.
Key personnel who shall carry out assignments under the framework agreement are mainly
stated.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 40
Kritérium:
Typ: Kvalita
Nazov: Assignment comprehension and quality in the delivery.
Opis: Assessment of the tenderer's understanding of the municipality’'s need for general visual
communication, clear sender identity, universal design, further use of material and the ability to
deliver graphical work that is clearly, available and suitable for different target groups and
channels.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 30
Kritérium:
Typ: Kvalita
Nazov: Climate and environment
Opis: The procurement has a climate footprint and an environmental impact that is immaterial
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 0

5.1.11. Suat'azné podklady
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5.1.12.

5.1.15.

5.1.16.

Adresa sutaznych podkladov: https://hyyr.no/procurement/cmgovnb4k000004kyjd72d30e

Podmienky verejného obstaravania

Podmienky predkladania:

Elektronické predkladanie: Povinna

Adresa na predkladanie: https://hyyr.no/procurement/cmqovnb4k000004kyjd72d30e
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: nor€ina, angli¢tina
Elektronicky kataldg: Nie je povolena

Uchadzaci mozu predlozit’ viac ako jednu ponuku: Nie je povolena

Lehota na prijimanie ponuk: 12/10/2026 12:00:00 (UTC+02:00) vychodoeurdpsky Cas,
stredoeurdpsky letny Cas

Doba, pocas ktorej musi ponuka zostat platna: 60 Dni

Podmienky zmluvy:

Plnenie zmluvy sa musi vykonat' v ramci programov chranenych pracovisk: Nie
Podmienky tykajuce sa plnenia zmluvy: See Tender Documents

Elektronicka fakturacia: Povinna

Bude sa vyuZivat elektronické objednavanie: nie

Bude sa vyuzivat elektronicka platba: nie

Mechanizmus financovania: See tender documents

Techniky

Ramcova dohoda:

Ramcova dohoda, bez opatovného vyhlasenia sutaze
Maximalny pocet uastnikov: 1

Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

Dalsie informéacie, mediacia a preskiimanie
Organizacia pre preskumanie: AGDER TINGRETT

Organizacia poskytujuca dopliiujuce informacie o postupe verejného obstaravania: Arendal

kommune
Organizacia poskytujuca dalSie informacie o postupy preskiumania: AGDER TINGRETT
Organizacia prijimajuca ziadosti o ucast: Hyyr AS

8. Organizacie

8.1.

8.1.

627043-2026

ORG-0001

Uradny nazov: AGDER TINGRETT

Registracné €islo: 926723480

Postova adresa: Tollbodgata 45

Mesto: KRISTIANSAND S

PSC: 4614

Niz8ia uzemna jednotka krajiny (NUTS): Agder (NO092)
Krajina: Norsko

Kontaktné miesto: AGDER TINGRETT

Roly tejto organizacie:

Organizacia pre preskumanie

Organizacia poskytujuca dalSie informacie o postupy preskiumania

ORG-0002
Uradny nazov: Hyyr AS
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Registracné Cislo: 924998687

PoStova adresa: Gaustadalléen 21
Mesto: Oslo

PSC: 0349

NizSia uzemna jednotka krajiny (NUTS): Oslo (NO081)
Krajina: Norsko

Kontaktné miesto: Hyyr Support

E-mail: admin@hyyr.no

Telefén: +47 90 63 65 38

Roly tejto organizacie:

Organizacia prijimajuca Ziadosti o u¢ast

8.1. ORG-0003
Uradny nazov: Arendal kommune
Registracné Cislo: 940493021
Postova adresa: Sam Eydes Plass 2
Mesto: Arendal
PSC: 4836
Niz8ia Uzemna jednotka krajiny (NUTS): Agder (NO092)
Krajina: Norsko
Kontaktné miesto: Arendal kommune
E-mail: postmottak@arendal.kommune.no
Telefon: 37013000
Roly tejto organizacie:
Kupujuci
Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania

Informacie o oznameni

Identifikator/verzia oznamenia: 42952766-ad40-4136-88d1-c2e9e2553bbe - 01

Typ formuléra: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 09/09/2026 16:41:01 (UTC+02:00) vychodoeurdpsky ¢as,
stredoeurdpsky letny ¢as

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 627043-2026

Cislo vydania série S uradného vestnika: 176/2026

Datum uverejnenia: 11/09/2026
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