See the notice on TED website

635218-2026 - Sutaz

Belgicko — Sluzby informaénych technolégii: konzultacie, vyvoj softvéru, internet a podpora —
CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business Continuity

OJ S 178/2026 15/09/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: CEFTA Secretariat
E-mail: procurement@cefta.int
Typ kupujuceho podla pravnych predpisov: Medzinarodna organizacia
Kupujuci je obstaravatefom
Cinnost verejného obstaravatela: Hospodarske zaleZitosti

2. Postup
21. Postup
Nazov: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity

Opis: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the end-to-end
operation, administration, monitoring, maintenance, security, backup, disaster recovery,
business continuity, and optimisation of CEFTA’s cloud-hosted infrastructure and related ICT
services. This includes Microsoft Azure, Oracle Cloud Infrastructure (OCI), Oracle databases,
WebLogic middleware components, cloud and software licences, security platforms and tools,
hosting environments, and associated support arrangements. The services will ensure the
stable, secure, resilient, and continuous operation of CEFTA digital systems and applications,
including Customs SEED+, CEFTA TRACES NT, and other related platforms and services.
The contractor shall ensure the availability, confidentiality, integrity, and resilience of CEFTA’s
infrastructure, systems, applications, and data, in line with industry best practices and
applicable security, compliance, and governance requirements. The scope includes
infrastructure and platform administration, performance monitoring and tuning, capacity
planning, availability management, patch and configuration management, incident, problem,
change and release management, and service request fulfilment. The contractor shall provide
a combination of proactive and reactive operational support. Proactive services will include
continuous monitoring, preventive maintenance, performance and capacity management,
security assessments, vulnerability management, patching, security hardening, resilience
improvements, cost optimisation, compliance support, and recommendations for continuous
service enhancement. Reactive services will include incident response, troubleshooting,
service restoration, problem resolution, emergency remediation activities, security incident
handling, and support for unplanned events affecting the availability, performance, integrity, or
security of CEFTA systems and services. The contract will also include security monitoring,
threat detection, cybersecurity risk assessments, vulnerability remediation, backup
management, disaster recovery planning and testing, business continuity planning and
validation, data protection measures, recovery readiness activities, cloud cost management,
infrastructure lifecycle management, operational reporting, service-level performance tracking,
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documentation maintenance, knowledge transfer, and technical and architectural advisory
services, ensuring alignment with CEFTA’s operational, security, and strategic business
objectives while maintaining the confidentiality, integrity, availability, and recoverability of
CEFTA information assets and digital services.

Identifikator postupu: 9c684896-6de0-4633-ad97-0f70e6d20bdc

Predchadzajuce oznamenie: 477944-2026

Interny identifikator: CEFTA SEED + 2026-05

Druh postupu: UzSia sutaz

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora

2.1.2. Miesto plnenia
Mesto: Brussels
NizSia Uzemna jednotka krajiny (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Krajina: Belgicko
Dopliujuce informacie: And CEFTA Parties

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 500 000,00 EUR

2.1.4. VSeobecné informacie
Pravny zaklad:
Iny
Directive 2014/24/EU -

2.1.6. Do6vody na vylucenie
Zdroje dovodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity
Opis: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the operation,
monitoring, security, backup, continuity and optimisation of CEFTA’s cloud-hosted
infrastructure and related ICT services, including Microsoft Azure, Oracle Cloud Infrastructure,
Oracle databases, WebLogic components, licences, security tools and related hosting and
support arrangements. The services will support the stable, secure and continuous operation
of CEFTA digital systems and applications, including Customs SEED+, CEFTA TRACES NT
and related platforms, as well as incident and change management, security monitoring,
vulnerability management, cybersecurity assessment and remediation, disaster recovery,
business continuity, cost optimisation, technical advisory support and reporting.
Interny identifikator: CEFTA SEED + 2026-05

5.1.1. Ugel
Druh zmluvy: Sluzby
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Hlavna klasifikacia (cpv): 72000000 Sluzby informaénych technolégii: konzultacie, vyvoj
softvéru, internet a podpora

5.1.2. Miesto plnenia
Mesto: Brussels
NiZ8ia uzemna jednotka krajiny (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Krajina: Belgicko
Doplrujuce informacie: And CEFTA parties

5.1.3. Predpokladané trvanie
Datum zacatia: 04/01/2027
Trvanie: 28 Mesiace

5.1.6. VSeobecné informacie
Projekt verejného obstaravania Uplne alebo &iasto&ne financovany z prostriedkov EU
Informacie o predchadzajiucich oznameniach:
Identifikator predchadzajuceho oznamenia: 477944-2026

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad
Informacie o druhej faze dvojfazového postupu:
Minimalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 4
Maximalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 8
Postup prebieha v po sebe nasledujucich fazach. V kazdej faze mézu byt niektori u¢astnici
vyluceni

5.1.10. Kritéria na vyhodnotenie ponuk
Kritérium:
Typ: Cena
Nazov: Best price-quality ratio
Opis: Best price-quality ratio

5.1.11. Sut'azné podklady
Lehota na vyZiadanie doplrnujucich informacii: 06/10/2026 16:00:00 (UTC+02:00)
vychodoeurdpsky €as, stredoeuropsky letny ¢as

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Nie je povolena
Opis: Applications must be submitted, in a sealed envelope, by post, courier service or hand
delivery to the Contracting Authority. Address: The Secretariat of the Central European Free
Trade Agreement (CEFTA) Rue de la Loi 42, 1040 Brussels 9.30 am to 4.30 pm (Monday to
Friday). Note: For further details on the submission procedure, please consult Section 19 of
the Procurement Document "Additional Information about the Contract Notice" https://cefta.int/
Jazyky, v ktorych mozno predloZzit ponuky alebo Ziadosti o u€ast: angli¢tina
Lehota na predkladanie vyjadreni zaujmu: 15/10/2026 16:00:00 (UTC+02:00)
vychodoeurdpsky €as, stredoeurdpsky letny ¢as
Lehota na prijimanie Ziadosti o u¢ast: 15/10/2026 16:00:00 (UTC+02:00) vychodoeuropsky
Cas, stredoeurdpsky letny Cas

5.1.16. Dalsie informacie, mediacia a preskiimanie
Organizacia pre preskumanie: CEFTA Secretariat
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Organizacia poskytujuca dalSie informacie o postupy preskumania: CEFTA Secretariat
8. Organizacie

8.1. ORG-0001
Uradny nazov: CEFTA Secretariat
Registracné Cislo: BE0607.829.615
Postova adresa: Rue de la Loi 42
Mesto: Brussel
PSC: 1040
Niz8ia Uzemna jednotka krajiny (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Krajina: Belgicko
Kontaktné miesto: Procurement Officer
E-mail: procurement@cefta.int
Internetova adresa: https://cefta.int/
Profil kupujuceho: https://cefta.int/tenders/
Roly tejto organizacie:
Kupujuci
TED eSender
Organizacia pre preskumanie
Organizacia poskytujuca dalSie informacie o postupy preskumania

8.1. ORG-0000
Uradny nazov: Publications Office of the European Union
Registracné Cislo: PUBL
Mesto: Luxembourg
PSC: 2417
Niz8ia uzemna jednotka krajiny (NUTS): Luxembourg (LUOOO)
Krajina: Luxembursko
E-mail: ted@publications.europa.eu
Telefén: +352 29291
Internetova adresa: https://op.europa.eu
Roly tejto organizacie:
TED eSender

Informacie o oznameni

Identifikator/verzia oznamenia: 3db101f7-40e5-4712-8b7¢e-8ae168706f77 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: E3

Datum odoslania oznamenia: 14/09/2026 09:14:57 (UTC+00:00) zapadoeurdpsky ¢as, GMT
Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia oznamenia: 635218-2026

Cislo vydania série S uradného vestnika: 178/2026

Datum uverejnenia: 15/09/2026
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