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78070-2026 - Sutaz

Holandsko — Sluzby informaénych technolégii: konzultacie, vyvoj softvéru, internet a podpora —
Provision of outsourced IT Service Desk

OJ S 23/2026 03/02/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim -
Oznamenie o zmene

Sluzby
1. Kupujuci
1.1. Kupujuci
Uradny nazov: European Medicines Agency, MED - European Medicines Agency
E-mail: procurement@ema.europa.eu
Typ kupujuceho podla pravnych predpisov: Intittcia, organ alebo agentura EU
Cinnost verejného obstaravatela: Veobecné verejné sluzby
2. Postup
21. Postup
Nazov: Provision of outsourced IT Service Desk
Opis: The purpose of this call for tender is to contract an outsourced IT service desk to provide
support services to EMA’s staff, contractors, and other stakeholders at its office premises in
Amsterdam, the Netherlands, as well as to a wider stakeholder community across various
locations, mainly within the European Union.
Identifikator postupu: eaf46043-11d9-4c81-86¢c9-41ea4668df1e
Interny identifikator: EMA/2025/0P/0006
Druh postupu: Verejna sutaz
Postup je zrychleny: nie
21.1. Ugel

Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora

2.1.2. Miesto plnenia
Kdekolvek v Europskom hospodarskom priestore
Doplnujuce informacie: Please consult the procurement documents.

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 27 000 000,00 EUR

2.1.4. VSeobecné informacie
Doplnujuce informacie: The purpose of this call for tender is to establish framework contracts,
with a total duration of four years, with up to two economic operators, ranked in priority order,
to deliver outsourced IT service desk support for EMA and its external stakeholders. The
selected provider(s) will operate on a fixed-price basis and will be responsible for the end-to-
end management of IT service desk in EMA.In case of unavailability or disruptions in the
functioning of the electronic means of communication provided in Section 5.1.11 in the last 5
calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
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authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Pravny zaklad:

Nariadenie (EU, Euratom) 2024/2509

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: Provision of outsourced IT Service Desk
Opis: The purpose of this call for tender is to contract an outsourced IT service desk to provide
support services to EMA’s staff, contractors, and other stakeholders at its office premises in
Amsterdam, the Netherlands, as well as to a wider stakeholder community across various
locations, mainly within the European Union.
Interny identifikator: EMA/2025/0P/0006

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 72000000 Sluzby informacnych technolégii: konzultacie, vyvoj
softvéru, internet a podpora

5.1.2. Miesto plnenia
Kdekolvek v Eurépskom hospodarskom priestore
Doplnujuce informacie: Please consult the procurement documents.

5.1.3. Predpokladané trvanie
Trvanie: 48 Mesiace

5.1.4. Obnovenie
Maximalny pocet obnoveni: 2
Dalsie informacie o obnoveni: The framework contract is concluded for an initial period of 24
(twenty-four) months, renewable 2 (two) time(s). Please consult the draft framework contract in
the procurement documents.

5.1.5. Hodnota
Predpokladana hodnota bez DPH: 27 000 000,00 EUR

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania Uplne alebo &iastoéne financovany z prostriedkov EU
Na toto verejné obstaravanie sa vztahuje Dohoda o vlddnom obstaravani (GPA): nie
Informacie o predchadzajucich oznameniach:
Identifikator predchadzajuceho oznamenia: 592862-2025

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad
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5.1.10. Kritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Opis: Please consult the procurement documents.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 70
Kritérium:
Typ: Cena
Opis: Please consult the procurement documents.
Kategoria kritéria na vyhodnotenie ponuk hmotnost: Vaha (percenta, presne)
Cislo kritéria na vyhodnotenie ponuk: 30

5.1.11. Suatazné podklady
Lehota na vyZiadanie doplnujucich informacii: 19/02/2026
Adresa sutaznych podkladov: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/eaf46043-11d9-4c81-86¢c9-41ea4668df1e-CN?
#anchorDocuments
Ad hoc komunikaény kanal:
Nazov: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/eaf46043-11d9-4c81-86c9-41ea4668df1e-CN?#anchorDocuments

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=eaf46043-11d9-4c81-86c9-41ea4668df1e
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: bulharcina, ¢estina, dancina,
nemcina, gréctina, anglictina, Spaniel€ina, estdncina, fin€ina, francuzstina, irina, chorvatcina,
madarcina, taliancina, litov€ina, lotystina, malt€ina, holand¢ina, pofstina, portugalcina,
rumundina, slovendina, slovindina, Svédc&ina
Elektronicky katalog: Nie je povolena
Lehota na prijimanie ponuk: 27/02/2026 18:00:59 (UTC+01:00) stredoeurdpsky cas,
zapadoeurépsky letny Cas
Doba, pocas ktorej musi ponuka zostat platna: 9 Mesiace
Informacie o verejnom otvarani ponuk:
Datum otvorenia: 02/03/2026 11:00:00 (UTC+01:00) stredoeurdpsky €as, zapadoeurdopsky
letny Cas
Podmienky zmluvy:
PInenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povolena
Bude sa vyuzivat elektronické objednavanie: ano
Bude sa vyuzivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ramcova dohoda, bez opatovného vyhlasenia sutaze
Maximalny pocet ucastnikov: 2
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém
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5.1.16. Dalsie informacie, mediacia a preskiimanie
Organizacia pre preskumanie: Court of Justice of the European Union
Organizacia poskytujuca dalSie informacie o postupy preskimania: European Medicines
Agency, MED - European Medicines Agency

8. Organizacie

8.1. ORG-0001
Uradny nazov: European Medicines Agency, MED - European Medicines Agency
Registracné Cislo: EMEA
Oddelenie: Information Management Division
Postova adresa: Domenico Scarlattilaan 6
Mesto: Amsterdam
PSC: NL-1083
Niz8ia uzemna jednotka krajiny (NUTS): Groot-Amsterdam (NL32B)
Krajina: Holandsko
E-mail: procurement@ema.europa.eu
Telefon: +44 20 7418 8400
Internetova adresa: https://www.ema.europa.eu
Roly tejto organizacie:
Kupujuci
Organizacia poskytujuca dalSie informacie o postupy preskimania

8.1. ORG-0002
Uradny nazov: Court of Justice of the European Union
Registracné Cislo: CURIA
Postova adresa: Rue du Fort Niedergrinewald
Mesto: Luxembourg
PSC: L-2925
NizSia Uzemna jednotka krajiny (NUTS): Luxembourg (LUOOO)
Krajina: Luxembursko
E-mail: GC.Registry@curia.europa.eu
Telefén: +352 4303-1
Internetova adresa: http://curia.europa.eu
Roly tejto organizacie:
Organizacia pre preskumanie

8.1. ORG-0003
Uradny nazov: European Commission
Registracné Cislo: EUCOM
Postova adresa: Mondrian (CDMA), Rue du Champ de Mars 21
Mesto: Brussels
PSC: B-1050
NiZ8ia uzemna jednotka krajiny (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (
BE100)
Krajina: Belgicko
E-mail: procurement@ema.europa.eu
Telefon: +32 2 299 11 11
Internetova adresa: https://commission.europa.eu/
Roly tejto organizacie:
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TED eSender
10. Zmena

Verzia prechadzajuceho oznamenia, ktora sa ma upravit

5247e0e6-653a-4e75-a16¢-8d1443886504-01
Hlavny dévod zmeny

Aktualizované informacie
Opis

Submission deadline extension
Informacie o oznameni

Identifikator/verzia oznamenia: 3e16bdac-608d-48a6-92db-dbdb3365b6d6 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii
— Standardny rezim

Podtyp oznamenia: 16

Datum odoslania oznamenia: 02/02/2026 13:42:07 (UTC+01:00) stredoeurdpsky Cas,
zapadoeurdpsky letny ¢as

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia ozndmenia: 78070-2026

Cislo vydania série S uradného vestnika: 23/2026

Datum uverejnenia: 03/02/2026
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