See the notice on TED website

80204-2026 - Sutaz

Nemecko — Organizovanie sluzobnych ciest — Provision of Travel services - Re-tender

OJ S 24/2026 04/02/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: European Central Bank
E-mail: procurement@ecb.europa.eu
Typ kupujuceho podla pravnych predpisov: Intittcia, organ alebo agentura EU
Cinnost verejného obstaravatela: Hospodarske zaleZitosti

2. Postup

21. Postup
Nazov: Provision of Travel services - Re-tender
Opis: The European Central Bank (ECB) is seeking suitable candidates through this Call for
Applications (CfA) that will be invited to participate in the negotiated procedure and to submit a
tender for the Contract on the provision of Travel Services. It is the intention of the ECB to
award a contract to one provider. The Contract is envisaged to start on 1 August 2026 and
shall remain in force for a period of 4 years. Since a (potential) implementation and handover
period from the current service provider to the new contractor is foreseen, the actual service
provision is envisaged to start on 15th December 2026. The ECB may request an extension of
the Contract, but the total duration of the Contract shall not exceed 5 years. The main
language of service delivery will be English. The contract duration is set on exceptional basis
to 5 years. This exception is based on the current implementation of the SAP Concur travel
system for ECB business travel. It can be envisaged that the integration of a new travel
agency into SAP Concur will require the set-up of all relevant technical configurations and
respective testing. As a result, an extended transition phase is to be planned which is reflected
in the extended contract duration.
Identifikator postupu: 3e007f03-c6ad-4efa-8b3d-26f02a6e6fe3
Interny identifikator: PRO-2249747029
Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim
Postup je zrychleny: ano
Odévodnenie zrychleného postupu: The originally published Contract Notice had to be
cancelled due to a system error, the current procedure is merely a re-launch of the original
procedure with the same specifications and parameters, only a different deadline.
Hlavné prvky postupu: The tender procedure shall be open on equal terms to all natural or
legal persons resident or located in the European Union and to all natural and legal persons
resident or located in a country which has ratified the World Trade Organisation Agreement on
Government Procurement or has concluded with the European Union a bilateral agreement on
procurement under the conditions laid down in the said agreements. The tender procedure is
conducted in accordance with Decision ECB/2016/2 laying down the rules on procurement (as
amended), available at https://www.ecb.europa.eu/ecb/legal/1001/procurement/html/index.en.
html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:
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02016D0002-20200501. The detailed features and terms and conditions of the procedure can
be found in the procurement documents.

21.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79997000 Organizovanie sluzobnych ciest

2.1.2. Miesto plnenia
Postova adresa: Sonnemannstrasse 22
Mesto: Frankfurt am Main
PSC: 60314
NiZ8ia uzemna jednotka krajiny (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Krajina: Nemecko

2.1.3. Hodnota
Predpokladana hodnota bez DPH: 1 250 000,00 EUR

2.1.4. Vseobecné informacie
Doplnujuce informacie: This tender procedure is conducted via the ECB?s electronic tendering
system (SAP Ariba) which can be accessed via the following internet address: http://www.ecb.
europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the ECB?s electronic
tendering system before, you need to register via the above link. Under the above link you also
find user guides for detailed information on how to use the system and contact details for
technical support. Should you require technical help when using the system, please raise a
contact support request on the following website: https://eu.service.cloud.ariba.com/Sourcing.
aw. Any other queries relating to this procurement procedure and the content of the
procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Pravny zaklad:
Iny
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Sutazny podklad

5. Cast’

5.1. Cast: LOT-0001
Nazov: Provision of Travel Services - Re-tender
Opis: Travel Volumes The past travel volume of the ECB has been as follows: ? The ECB had
approximately 3,300 travellers in Frankfurt am Main and over 39,000 transactions were
booked in 2024. The total business travel spent in 2024, excluding post-paid reimbursements
(e.g. meals and local transportation), was approximately over ? 16 million. ? 91% of air travel
was to main European cities, e.g. London, Madrid, Lisbon, Vienna, Rome and Milan.
Intercontinental destinations amounted to 9%. ? 42% of the total business travel transactions
were by Air, Rail accounted for 31%, Hotels 27% and Car Rental less than 1%. ? 56% of travel
was booked online via the Online Booking Engine and 44% offline via the Travel Services
provider in 2024. ? 3% of ECB business travel were related to long term mission travel, with an
average travel duration of 34 days. The numbers above should serve for orientation only, they
are non-binding and without prejudice to future developments. Travel Services The below list
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contains an overview of the work packages to be delivered, including a brief description of the
package service content. 1. Resources for travel service delivery Provision of a key account
manager and dedicated travel agents for standard, mission and VIP business travel. 2. Travel
services offline/online booking Travel Services include offline and online bookings for Air, Rail,
Hotels and Car Rental. The tenderer should be working with a Global Distribution System
(GDS). The Online Booking Engine (OBE) provider is directly contracted by the ECB. The
services provided should be aligned to the travel rules of the ECB. Provision of first level
support might be required. 3. Mission travel Provision of dedicated mission travel agents,
mainly handling the reservations for mission travellers, including booking of long-term
accommodation, e.g., apartments provided by commercial hosts. 4. VIP services Provision of
a dedicated VIP travel agent team, mainly handling the reservations for VIP travellers,
including e.g., VIP hotel notification, Meet and Greet Airports and limousine service. 5. 24/7
services 24/7 services are to be delivered after working hours, on the weekend and on
holidays. 6. Hotel direct payment Facilitate accommodation bookings and generate virtual
credit cards using the platform provided by the ECB?s hotel direct payment supplier. 7. Visa
services Providing information, checklists and assistance on visa requirements. Supporting
visa applications for travellers located across Europe. 8. Group bookings Providing offers and
performing bookings for groups (>10 travellers) for flights, train travel and accommodation. 9.
Reporting Providing monthly, cumulated reporting based on data captured at the time of
booking and/or ticket issuance and/or logs, including full-year analysis in accordance to the
ECB?s specifications and requirements. 10. Invoicing Providing monthly invoices for the
transaction fees, including respective reports. 11. Green Travel Providing guidance and
expertise on sustainable business travel topics. 12. Quality Assurance During the entire
duration of the contract, the supplier shall ensure that the services are provided following the
highest standards of quality. The scope of the contract may be subject to change, depending
on the ECB?s business requirements, in line with the main scope, objectives and the spirit of
the contract.

Interny identifikator: PRO-2249747029

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 79997000 Organizovanie sluzobnych ciest
Doplrujuca klasifikacia (cpv): 63510000 Sluzby cestovnych kancelarii a podobné sluzby
Moznosti:
Popis moznosti: The contract is subject to renewal.

5.1.2. Miesto plnenia
Postova adresa: Sonnemannstrasse 22
Mesto: Frankfurt am Main
PSC: 60314
NizSia Uzemna jednotka krajiny (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Krajina: Nemecko

5.1.3. Predpokladané trvanie
Trvanie: 60 Mesiace

5.1.4. Obnovenie
Maximalny poc€et obnoveni: 1
Dalsie informacie o obnoveni: The ECB reserves the right to extend the contract based on
satisfactory performance and business needs.

5.1.6. VsSeobecné informacie
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Vyhradena ucast’

Ugast nie je vyhradena.

Projekt verejného obstaravania nie je financovany z prostriedkov EU

Na toto verejné obstaravanie sa vztahuje Dohoda o vldadnom obstaravani (GPA): nie

5.1.9. Kiritéria vyberu
Zdroje vyberovych kritérii: Sutazny podklad
Informacie o druhej faze dvojfazového postupu:
Minimalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 3
Postup prebieha v po sebe nasledujucich fazach. V kazdej faze mézu byt niektori ucastnici
vyluceni
Kupujuci si vyhradzuje pravo zadat zakazku na zaklade pévodnych ponuk bez dalSich
rokovani

5.1.10. Kiritéria na vyhodnotenie ponuk
Kritérium:
Typ: Kvalita
Opis: As specified in the procurement document.
Kritérium:
Typ: Cena
Opis: As specified in the procurement document.

5.1.11. Sut'azné podklady
Adresa sutaznych podkladov: https://eu.mu.ariba.com/uav/project/?token=8df1be08-6101-
45c4-9bf3-79c16a1a0dda
Ad hoc komunikaény kanal:
Nazov: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=8df1be08-6101-45c4-9bf3-79c16a1al0dda

5.1.12. Podmienky verejného obstaravania
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://eu.mu.ariba.com/uav/project/?token=8df1be08-6101-45c4-
9bf3-79c16a1a0dda
Jazyky, v ktorych mozno predloZit ponuky alebo Ziadosti o u€ast: angli¢tina
Elektronicky katalog: Nie je povolena
Varianty: Nie je povolena
Lehota na prijimanie ziadosti o u¢ast: 13/02/2026 11:00:00 (UTC+00:00) zapadoeuropsky
¢as, GMT
Podmienky zmluvy:
PInenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povinna
Bude sa vyuzivat elektronické objednavanie: ano
Bude sa vyuzivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
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Sprostredkovatelska organizacia: The European Ombudsman

Organizacia pre preskumanie: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team

Informacie o lehotach na preskumanie: Within 10 days of receipt of the notification in
accordance with Article 34(1) or the first sentence of Article 34(3) of Decision ECB/2016/2
laying down the rules on public procurement. Further requirements are outlined in Article 39 of
this Decision. A complaint to the European Ombudsman does not affect the deadline for
lodging appeals.

Organizacia poskytujuca dopliujuce informacie o postupe verejného obstaravania: European
Central Bank

Organizacia poskytujuca offline pristup k sutaznym podkladom: European Central Bank
Organizacia poskytujuca dalSie informacie o postupy preskumania: European Central Bank
Organizacia prijimajuca Ziadosti o u€ast: European Central Bank

Organizacia spracuvajuca ponuky: European Central Bank

8. Organizacie

8.1.

80204-2026

ORG-0001

Uradny nazov: European Central Bank

Registracné €islo: 0001

Postova adresa: Sonnemannstrasse 22

Mesto: Frankfurt am Main

PSC: 60314

NizS8ia uzemna jednotka krajiny (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Krajina: Nemecko

Kontaktné miesto: Central Procurement Office

E-mail: procurement@ecb.europa.eu

Telefon: +49 6913440

Internetova adresa: https://www.ecb.europa.eu

Koncovy bod vymeny informacii (URL): https://www.ecb.europa.eu/ecb/jobsproc/sourcing/html
/index.en.html

Ostatné kontaktné miesta:

Uradny nazov: Procurement Review Body of the European Central Bank, c/o Legal Advice
Team

Postova adresa: Sonnemannstrasse 22

Mesto: Frankfurt am Main

PSC: 60314

Niz8ia uzemna jednotka krajiny (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Krajina: Nemecko

Kontaktné miesto: Legal Advice Team

E-mail: LegalServices@ecb.europa.eu

Telefon: +49 6913440

Fax: +49 6913446886

Internetova adresa: http://www.ecb.europa.eu

Roly tejto organizacie:

Kupujuci

Organizacia poskytujuca doplfiujuce informacie o postupe verejného obstaravania
Organizacia poskytujuca offline pristup k sutaznym podkladom

Organizacia prijimajuca ziadosti o u¢ast

Organizacia spracuvajuca ponuky
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8.1.

Organizacia pre preskumanie
Organizacia poskytujuca dalSie informacie o postupy preskiumania

ORG-0002

Uradny nazov: The European Ombudsman

Registracné Cislo: 0002

Postova adresa: 1 avenue du Pr?sident Robert Schuman, CS 30403
Mesto: Strasbourg

PSC: 67001

Niz8ia uzemna jednotka krajiny (NUTS): Bas-Rhin (FRF11)
Krajina: Francuzsko

Kontaktné miesto: The European Ombudsman

E-mail: eo@ombudsman.europa.eu

Telefon: +33 388172313

Internetova adresa: https://www.ombudsman.europa.eu/en/home
Roly tejto organizacie:

Sprostredkovatel'ska organizacia

Informacie o oznameni

80204-2026

Identifikator/verzia oznamenia: 2fae5821-c3c0-4f02-ac90-96bd8e511159 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii

— Standardny rezim
Podtyp oznamenia: 16

Datum odoslania oznamenia: 02/02/2026 16:14:08 (UTC+00:00) zapadoeurdpsky ¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina
Cislo uverejnenia ozndmenia: 80204-2026

Cislo vydania série S uradného vestnika: 24/2026

Datum uverejnenia: 04/02/2026
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