See the notice on TED website

92397-2026 - Sutaz

Norsko — Sluzby cestovnych kancelarii a podobné sluzby — NRK 2026/37 Contract for travel
agency services for NRK-Qualification Application [Stage 1]

OJ S 27/2026 09/02/2026

Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii — Standardny rezim
Sluzby

1. Kupujuci

1.1. Kupujuci
Uradny nazov: Norsk rikskringkasting AS
E-mail: nils.arne.oygarden@nrk.no
Typ kupujuceho podla pravnych predpisov: Verejny podnik
Cinnost verejného obstaravatela: Veobecné verejné sluzby

2. Postup
21. Postup
Nazov: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]

Opis: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
Identifikator postupu: bd6e5961-87c9-4a76-9446-bded7e8fefd3

Interny identifikator: 2026/37

Druh postupu: Rokovacie konanie so zverejnenim vyzvy na sutaz/sutazné obstaravanie s
rokovacim konanim

Postup je zrychleny: nie

Hlavné prvky postupu: In addition to individual journeys in service, NRK also needs
coordination of journeys for small and large groups of varying lengths and scope for units in
NRK within administration/staff, sports, drama, news and entertainment. An important part of
the travel agency's service will therefore be to help NRK with the most efficient planning,
booking, coordination and execution of this travel business. The safety aspect is very
important for NRK, and NRK's travel agency shall therefore have routines for unsolicited to
provide information on where employees on official journeys are at all times, and actively be
able to assist the individual and NRK if unfortunate incidents occur. As a result of NRK
defining the contract as a service contract, it is a condition that a fixed price agreement will
form the basis for calculating compensation for ordinary travel agency services for individual
journeys, and not service fees per assignment etc. For courses, conferences and complicated
group journeys, the travel agency can still calculate fees per assignment.

2.1.1. Ugel
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Druh zmluvy: Sluzby

Hlavna klasifikacia (cpv): 63510000 Sluzby cestovnych kancelarii a podobné sluzby
Doplnujuca klasifikacia (cpv): 63511000 Organizovanie turistickych zajazdov, 63512000
Sluzby na predaj cestovnych listkov a turistickych zgjazdov, 63515000 Sluzby cestovného
ruchu, 63516000 Riadenie cestovného ruchu, 79997000 Organizovanie sluzobnych ciest

2.1.2. Miesto plnenia
Krajina: Norsko
Kdekolvek v danej krajine

2.1.4. VsSeobecné informacie
Pravny zaklad:
Smernica 2014/24/EU
Anskaffelsesforskriften - The Procurement Regulations.

2.1.6. Dovody na vyluéenie
Zdroje doévodov na vyluc€enie: Jednotny eurépsky dokument pre obstaravanie (JED)

5. Cast’

5.1. Cast: LOT-0000
Nazov: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Opis: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
Interny identifikator: 2026/37

5.1.1. Ugel
Druh zmluvy: Sluzby
Hlavna klasifikacia (cpv): 63510000 Sluzby cestovnych kancelarii a podobné sluzby
Doplnujuca klasifikacia (cpv): 63511000 Organizovanie turistickych zajazdov, 63512000
Sluzby na predaj cestovnych listkov a turistickych zajazdov, 63515000 Sluzby cestovného
ruchu, 63516000 Riadenie cestovného ruchu, 79997000 Organizovanie sluzobnych ciest

5.1.2. Miesto plnenia
Krajina: Norsko
Kdekolvek v danej krajine

5.1.3. Predpokladané trvanie
Trvanie: 72 Mesiace

5.1.6. VSeobecné informacie
Vyhradena ucast’
Ugast nie je vyhradena.
Projekt verejného obstaravania nie je financovany z prostriedkov EU
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5.1.9.

92397-2026

Na toto verejné obstaravanie sa vztahuje Dohoda o vidadnom obstaravani (GPA): nie

Kritéria vyberu

Zdroje vyberovych kritérii: Oznamenie

Kritérium: Iné ekonomické alebo finanéné poziadavky

Popis vyberového kritéria: Tax certificate (point 4.1 in Competition instructions): Norwegian
tenderers shall have their tax, employer contributions and VAT payments in order.

Kritérium: Registracia v obchodnom registri

Popis vyberového kritéria: The tenderer’s registration, authorisation etc. (point 4.2 in
competition instructions): Tenderers shall be registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

Kritérium: Finanény pomer

Popis vyberového kritéria: The tenderer’s economic and financial capacity (point 4.3 in the
Competition Instructions): The tenderer shall have sufficient economic and financial capacity to
be able to fulfil the contract. Creditworthiness with no requirement for collateral will be
sufficient to meet the requirement.

Kritérium: Referencie na Specifikované sluzby

Popis vyberového kritéria: The tenderer’s technical and professional qualifications (point 4.4 in
the Competition Instructions): Document competence and professional capacity: e Well-
established and complete travel agency concept both within classical travel agency services
and self-booking as well as a separate department for group journeys, where Norwegian
/Nordic is the communication language. 40% weight in the qualification. e Strategies for
"following" developments in their disciplines. e System for safety and tracing where the
travellers are located, both in the event of accidents/terror and in the event of unwanted
situations due to weather or health conditions. e Tool for quality assurance and information
security. ® 24 hour staffed security telephone. e Competent and effective Key - Account
organisation that can assist a customer of NRK's size and complexity. ® Tenderers shall have
a portfolio of their own travel related contracts that can be used by the tenderer's customers. e
Description of recruitment and training.

Kritéria sa pouziju na vyber zaujemcov, ktori budu pozvani do druhej fazy postupu

Kritérium: Technici alebo technické organy pre kontrolu kvality

Popis vyberového kritéria: Delivery ability, capacity and self-booking degree (point 4.5 in
Competition Instructions): Tenderers shall have the capacity to serve NRK in a satisfactory
manner throughout the contract period. We expect that the tenderer has a high share of self-
ordering/online at its customers. 30% weight in the qualification.

Kritéria sa pouZiju na vyber zaujemcov, ktori budu pozvani do druhej fazy postupu

Kritérium: Referencie na Specifikované dodavky

Popis vyberového kritéria: Relevant deliveries and references (point 4.6 in the Competition
Instructions): Tenderers shall have experience from comparable contracts. 30% weight in the
qualification.

Kritéria sa pouZziju na vyber zaujemcov, ktori budu pozvani do druhej fazy postupu
Informacie o druhej faze dvojfazového postupu:

Minimalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 3

Maximalny pocet zaujemcov, ktori budu pozvani do druhej fazy postupu: 3
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Postup prebieha v po sebe nasledujucich fazach. V kazdej faze mézu byt niektori ucastnici
vyluceni

5.1.11. Sut'azné podklady
Jazyky, v ktorych su sutazné podklady oficialne k dispozicii: nércina
Lehota na vyZiadanie doplnujucich informacii: 02/03/2026 11:00:00 (UTC+00:00)
zapadoeurdpsky ¢as, GMT
Adresa sutaznych podkladov: https://permalink.mercell.com/274225169.aspx

5.1.12. Podmienky verejného obstaravania
Podmienky postupu:
Predpokladany datum odoslania vyziev na predkladanie ponuk: 13/03/2026
Podmienky predkladania:
Elektronické predkladanie: Povinna
Adresa na predkladanie: https://permalink.mercell.com/274225169.aspx
Jazyky, v ktorych mozno predlozit ponuky alebo Ziadosti o u€ast: norcina
Elektronicky katalég: Nie je povolena
Varianty: Nie je povolena
Lehota na prijimanie ziadosti o u¢ast: 10/03/2026 11:00:00 (UTC+00:00) zapadoeurépsky
¢as, GMT
Informacie, ktoré mozno doplnit’ po uplynuti lehoty na predkladanie ponuk:
Podla uvazenia kupujuceho sa m6zu niektoré chybajuce dokumenty tykajuce sa uchadzaca
predlozit neskor.
Dopliujuce informacie: See the tender instructions.
Podmienky zmluvy:
Plnenie zmluvy sa musi vykonat’ v ramci programov chranenych pracovisk: Nie
Elektronicka fakturacia: Povolena
Bude sa vyuzivat elektronické objednavanie: ano
Bude sa vyuzivat elektronicka platba: ano

5.1.15. Techniky
Ramcova dohoda:
Ziadna ramcovéa dohoda
Informacie o dynamickom nakupnom systéme:
Ziadny dynamicky nakupny systém

5.1.16. Dalsie informacie, mediacia a preskimanie
Organizacia pre preskumanie: Oslo tingrett
Informacie o lehotach na preskumanie: 10 days after award.
Organizacia prijimajuca ziadosti o ucast: Norsk rikskringkasting AS
Organizacia spracuvajuca ponuky: Norsk rikskringkasting AS

8. Organizacie

8.1. ORG-0001
Uradny nazov: Norsk rikskringkasting AS
Registracné €islo: 976390512
Postova adresa: Bjgrnstjerne Bjgrnsons plass 1
Mesto: OSLO
PSC: 0340
Niz8ia Uzemna jednotka krajiny (NUTS): Oslo (NO081)
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8.1.

Krajina: Norsko

Kontaktné miesto: Konserninnkjagp - NRK AS
E-mail: nils.arne.oygarden@nrk.no

Telefon: +47 23047000

Fax: +47 23048958

Internetova adresa: http://www.nrk.no/

Roly tejto organizacie:

Kupuijuci

Organizacia prijimajuca Ziadosti o u¢ast
Organizacia spracuvajuca ponuky

ORG-0002

Uradny nazov: Oslo tingrett
Registracné Cislo: 926 725 939
Mesto: Oslo

PSC: 0125

Niz8ia Uzemna jednotka krajiny (NUTS): Oslo (NO081)

Krajina: Norsko
Roly tejto organizacie:
Organizacia pre preskumanie

Informacie o oznameni

92397-2026

Identifikator/verzia oznamenia: 4dde3611-ee7d-41e3-9f6a-8194f1789756 - 01

Typ formulara: Sutaz

Typ oznamenia: Oznamenie o vyhlaseni verejného obstaravania alebo oznamenie o koncesii

— Standardny rezim
Podtyp oznamenia: 16

Datum odoslania oznamenia: 06/02/2026 08:46:48 (UTC+00:00) zapadoeuropsky ¢as, GMT
Datum odoslania oznamenia (eSender): 06/02/2026 08:55:31 (UTC+00:00) zapadoeuropsky

¢as, GMT

Jazyky, v ktorych je toto oznamenie oficialne k dispozicii: angli¢tina

Cislo uverejnenia ozndmenia: 92397-2026

Cislo vydania série S uradného vestnika: 27/2026

Datum uverejnenia: 09/02/2026
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