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See the notice on TED website

121161-2026 - Javni razpis
Finska – Programski paketi in informacijski sistemi – Mobility Management System for Haaga-
Helia University of Applied Sciences
OJ S 36/2026 20/02/2026
Obvestilo o koncesiji ali naročilu – standardna ureditev
Blago - Storitve

1. Kupec

1.1.  Kupec
Uradno ime: Haaga-Helia ammattikorkeakoulu Oy
E-naslov: ICT-hankinnat@haaga-helia.fi
Pravna vrsta kupca: Oseba javnega prava
Dejavnost javnega naročnika: Izobraževanje

2. Postopek

2.1.  Postopek
Naslov: Mobility Management System for Haaga-Helia University of Applied Sciences
Opis: Haaga-Helia University of Applied Sciences seeks a comprehensive SaaS-based 
Mobility Management System to support the full lifecycle of international student, staff, and 
teacher exchanges. The solution must streamline all exchange-related processes—from 
marketing opportunities to application handling, selections, documentation, financial 
management, reporting, and partner institution coordination—while meeting the specific 
requirements of higher education mobility programs such as Erasmus+. The system shall 
provide integrated tools for application workflows, digital signatures, learning agreements, 
grant calculations, partner database management with EWP connectivity, dashboards for 
administrators and participants, analytics, and automated communications. It must support 
multiple user groups, enable efficient data management without duplication, and integrate with 
Haaga-Helia’s existing systems where applicable. The supplier will deliver a fully functional, 
production-ready solution by autumn 2026, including implementation, documentation, training, 
data migration, and required integrations, in accordance with defined security, data protection, 
and service level requirements. The Agreement is valid 2 years from the signing of the 
Agreement, after which the Agreement continues as valid until further notice. Object of the 
procurement is described in more detail on Annex A1 Description fot the procurement.
Identifikator postopka: c3df68a5-37c2-4d29-81a6-b60d0e328115
Notranji identifikator: 594983
Vrsta postopka: Odprti postopek
Glavne značilnosti postopka: The procurement is governed by the Act on Public Procurement 
and Concession Contracts (1397/2016, Procurement Act). This is a procurement below the EU 
threshold under Section 26 of the Act—a so#called “national procurement.” The procedure to 
be used corresponds to the open procedure referred to in Section 32 of the Procurement Act. 
PROCESSING OF TENDERS Procedure steps (Contracting Authority): 1. Opens the tenders, 
2. Checks the tenderer’s responses concerning suitability, 3. Checks the tenders’ compliance 
with the request to tender, 4. Compares the tenders, 5. Requests and checks certificates and 
statements regarding the winner’s suitability, and 6. Makes the procurement decision and 
notifies all tenderers of the decision. At step 4, the Contracting Authority may either: a) select, 
based on the evaluation criteria, the tenderer assessed to be the best, or b) move to a 
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negotiated procedure. A negotiated procedure may be initiated if: a) no tenders compliant with 
the request to tender have been received, or b) none of the tenders can be accepted due to an 
excessively high price or for another reason. All tenderers who submitted a tender by the 
deadline and meet the eligibility criteria will be invited to negotiate. The aim of the negotiations 
is to update the original request to tender so that the tenderers selected for the negotiations 
can submit new tenders on that basis. Negotiations will be conducted on an equal basis with 
all invited tenderers within a time period defined by the Contracting Authority. After the 
negotiations, the Contracting Authority will send an updated request to tender to all tenderers 
who took part in the negotiations, on the basis of which they will submit new tenders. The new 
tenders will be compared in accordance with the criteria described in the updated request to 
tender, and the winner will be selected on the basis of that comparison. Additionally, Sections 
96 and 125 of the Procurement Act apply to this procurement. LANGUAGE USED IN THE 
TENDERING PROCEDURE The procurement documents are available in English. If a 
tenderer needs the documents in another language, the tenderer is responsible for arranging 
the translation and for the related costs. Tenders and their appendices must be prepared in 
English. PARTIAL TENDERS Partial tenders are not accepted. ALTERNATIVE (PARALLEL) 
TENDERS Alternative (parallel) tenders are prohibited. NOTIFICATION OF PROCUREMENT 
DECISIONS Information about procurement decisions will be communicated to all tenderers 
electronically, using the email address provided by the tenderer in their tender.

2.1.1.  Namen
Vrsta javnega naročila: Blago
Dodatna vrsta javnega naročila: Storitve
Glavna klasifikacijska oznaka (cpv): 48000000 Programski paketi in informacijski sistemi
Dodatna klasifikacija (cpv): 72227000 Storitve svetovanja na področju integracije programske 
opreme

2.1.2.  Kraj izvajanja
Kjer koli v Evropskem gospodarskem prostoru

2.1.4.  Splošne informacije
Dodatne informacije: According to the assessment of the contracting authority, more than half 
of the value of the contract consists of compensation paid for the licences required to use the 
software product. Therefore, the main procurement category has been stated as goods.
Pravna podlaga: 
Drugo

2.1.6.  Razlogi za izključitev
Viri izključitvenih razlogov: Enotni evropski dokument v zvezi z oddajo javnega naročila

5. Sklop

5.1.  Sklop: LOT-0000
Naslov: Mobility Management System for Haaga-Helia University of Applied Sciences
Opis: Haaga-Helia University of Applied Sciences seeks a comprehensive SaaS-based 
Mobility Management System to support the full lifecycle of international student, staff, and 
teacher exchanges. The solution must streamline all exchange-related processes—from 
marketing opportunities to application handling, selections, documentation, financial 
management, reporting, and partner institution coordination—while meeting the specific 
requirements of higher education mobility programs such as Erasmus+. The system shall 
provide integrated tools for application workflows, digital signatures, learning agreements, 
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grant calculations, partner database management with EWP connectivity, dashboards for 
administrators and participants, analytics, and automated communications. It must support 
multiple user groups, enable efficient data management without duplication, and integrate with 
Haaga-Helia’s existing systems where applicable. The supplier will deliver a fully functional, 
production-ready solution by autumn 2026, including implementation, documentation, training, 
data migration, and required integrations, in accordance with defined security, data protection, 
and service level requirements. The Agreement is valid 2 years from the signing of the 
Agreement, after which the Agreement continues as valid until further notice. Object of the 
procurement is described in more detail on Annex A1 Description fot the procurement.
Notranji identifikator: 594983

5.1.1.  Namen
Vrsta javnega naročila: Blago
Dodatna vrsta javnega naročila: Storitve
Glavna klasifikacijska oznaka (cpv): 48000000 Programski paketi in informacijski sistemi
Dodatna klasifikacija (cpv): 72227000 Storitve svetovanja na področju integracije programske 
opreme
Možnosti: 
Opis možnosti: After the two#year fixed-term contract period, the contract shall remain in force 
until further notice The customer has the right to purchase expert services related to the 
system and acquire the additional licenses needed for using the system at the prices specified 
in the agreement.

5.1.2.  Kraj izvajanja
Kjer koli v Evropskem gospodarskem prostoru

5.1.3.  Predvideno trajanje
Trajanje: 24 Meseci

5.1.6.  Splošne informacije
Pridržana udeležba: 
Udeležba ni pridržana.
Projekt javnega naročanja se ne financira s sredstvi EU
To javno naročilo je primerno tudi za mala in srednja podjetja (MSP): da
Dodatne informacije: According to the assessment of the contracting authority, more than half 
of the value of the contract consists of compensation paid for the licences required to use the 
software product. Therefore, the main procurement category has been stated as goods.

5.1.9.  Merila za izbor
Viri izbirnih kriterijev: Dokument v zvezi z oddajo naročila, Enotni evropski dokument v zvezi z 
oddajo javnega naročila

5.1.10.  Merila za oddajo javnega naročila
Merilo: 
Vrsta: Cena
Ime: PRICE 70 %
Opis: In accordance with the terms of the call for tenders.
Merilo: 
Vrsta: Kakovost
Ime: QUALITY 30 %
Opis: In accordance with the terms of the call for tenders.
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5.1.11.  Dokumenti v zvezi z oddajo javnega naročila
Jeziki, v katerih so uradno na voljo dokumenti v zvezi z oddajo javnega naročila: angleščina
Rok za zahtevanje dodatnih informacij: 25/02/2026 11:00:00 (UTC+00:00) Zahodnoevropski 
čas, GMT
Naslov dokumentov v zvezi z oddajo javnega naročila: https://tarjouspalvelu.fi/haagahelia?
id=594983&tpk=f36997ee-1e3e-467b-a7b4-3bbdd0755745

5.1.12.  Pogoji javnega naročila
Pogoji za predložitev: 
Elektronska predložitev: Obvezno
Naslov za predložitev: https://tarjouspalvelu.fi/haagahelia?id=594983&tpk=f36997ee-1e3e-
467b-a7b4-3bbdd0755745
Jeziki, v katerih se lahko oddajo ponudbe ali prijave za sodelovanje: angleščina
Elektronski katalog: Ni dovoljeno
Variantne ponudbe: Ni dovoljeno
Ponudniki lahko predložijo več kot eno ponudbo: Ni dovoljeno
Rok za prejem ponudb: 11/03/2026 11:00:00 (UTC+00:00) Zahodnoevropski čas, GMT
Obdobje, v katerem mora ponudba ostati veljavna: 6 Meseci
Pogoji javnega naročila: 
Izvajanje javnega naročila je treba zagotoviti v okviru programov zaščitenega zaposlovanja: Ne
Zahteva se sporazum o nerazkrivanju podatkov: ne
Elektronsko izdajanje računov: Obvezno
Uporabljeno bo elektronsko naročanje: da
Uporabljeno bo elektronsko plačevanje: da

5.1.15.  Tehnike
Okvirni sporazum: 
Ni okvirnega sporazuma
Informacije o dinamičnem nabavnem sistemu: 
Ni dinamičnega nabavnega sistema

5.1.16.  Dodatne informacije, mediacija in revizija
Organizacija za revizijo: Markkinaoikeus

8. Organizacije

8.1.  ORG-0001
Uradno ime: Haaga-Helia ammattikorkeakoulu Oy
Registrska številka: 2029188-8
Poštni naslov: Ratapihantie 13
Mesto: Helsinki
Poštna številka: 00520
Podregija države (NUTS): Helsinki-Uusimaa (FI1B1)
Država: Finska
E-naslov: ICT-hankinnat@haaga-helia.fi
Spletni naslov: http://www.haaga-helia.fi/
Vloge te organizacije: 
Kupec

8.1.  ORG-0002
Uradno ime: Markkinaoikeus

https://tarjouspalvelu.fi/haagahelia?id=594983&tpk=f36997ee-1e3e-467b-a7b4-3bbdd0755745
https://tarjouspalvelu.fi/haagahelia?id=594983&tpk=f36997ee-1e3e-467b-a7b4-3bbdd0755745
https://tarjouspalvelu.fi/haagahelia?id=594983&tpk=f36997ee-1e3e-467b-a7b4-3bbdd0755745
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Registrska številka: 3006157-6
Poštni naslov: Radanrakentajantie 5
Mesto: Helsinki
Poštna številka: 00520
Podregija države (NUTS): Helsinki-Uusimaa (FI1B1)
Država: Finska
E-naslov: markkinaoikeus@oikeus.fi
Tel.: +358 295643300
Spletni naslov: https://www.markkinaoikeus.fi
Vloge te organizacije: 
Organizacija za revizijo

8.1.  ORG-0003
Uradno ime: Hansel Oy (Hilma)
Registrska številka: FI09880841
Poštni naslov: Mannerheiminaukio 1a
Mesto: Helsinki
Poštna številka: 00100
Podregija države (NUTS): Helsinki-Uusimaa (FI1B1)
Država: Finska
Kontaktna točka: eSender
E-naslov: tekninen@hankintailmoitukset.fi
Tel.: 029 55 636 30
Spletni naslov: http://hankintailmoitukset.fi
Vloge te organizacije: 
TED eSender

Informacije o obvestilu

Identifikator/različica obvestila: c8fa1e80-8cf0-4a80-ba36-afa5b1d14677  -  01
Vrsta obrazca: Javni razpis
Vrsta obvestila: Obvestilo o koncesiji ali naročilu – standardna ureditev
Podvrsta obvestila: E3
Datum pošiljanja obvestila: 19/02/2026 09:15:49 (UTC+00:00) Zahodnoevropski čas, GMT
Datum pošiljanja obvestila (ePošiljatelja): 19/02/2026 09:16:03 (UTC+00:00) Zahodnoevropski 
čas, GMT
Jeziki, v katerih je uradno dostopno to obvestilo: angleščina
Številka objave obvestila: 121161-2026
Številka izdaje UL S: 36/2026
Datum objave: 20/02/2026
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