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See the notice on TED website

153622-2026 - Javni razpis
Norveška – Storitve informacijske tehnologije: svetovanje, razvoj programske opreme, internet in 
podpora – NRK 2026 - 41 SOC services
OJ S 45/2026 05/03/2026
Obvestilo o koncesiji ali naročilu – standardna ureditev - Obvestilo o spremembi obvestila
Storitve

1. Kupec

1.1.  Kupec
Uradno ime: Norsk rikskringkasting AS
E-naslov: rune.dahler@nrk.no
Pravna vrsta kupca: Oseba javnega prava
Dejavnost javnega naročnika: Javna uprava

2. Postopek

2.1.  Postopek
Naslov: NRK 2026 - 41 SOC services
Opis: NRK is seeking a strategic security partner for the establishment and operation of a 24 
hour SOC (Security Operations Center) service. The aim is to create a robust defence that 
strengthens NRK's ability to prevent, detect and manage digital threats in a complex and 
complex technology landscape.
Identifikator postopka: 7ca9f175-522c-4ac9-8041-2ccc084ce368
Notranji identifikator: 2026/41
Vrsta postopka: S pogajanji, s predhodno objavo javnega razpisa / konkurenčni postopek s 
pogajanji
Postopek je pospešen: ne
Glavne značilnosti postopka: Through a proactive cooperation, the partner shall deliver a 
complete monitoring service supported by a competent professional environment (24/7/365). 
This includes an integrated Incident Response Team (IRT) function that ensures NRK 
necessary impact and assistance with serious security incidents. A central part of the delivery 
is a mature surgical model with clearly defined roles, distribution of responsibility and efficient 
interface between the supplier and NRK. It is a requirement that strategic management and 
customer dialogue take place in Norwegian. English is allowed for technical operative follow-
up and documentation, but systems that ensure Norwegian language competence at this level 
will also be rewarded in order to minimise the risk of mix-ups in critical situations.

2.1.1.  Namen
Vrsta javnega naročila: Storitve
Glavna klasifikacijska oznaka (cpv): 72000000 Storitve informacijske tehnologije: svetovanje, 
razvoj programske opreme, internet in podpora
Dodatna klasifikacija (cpv): 72222300 Storitve informacijske tehnologije, 72246000 Storitve 
svetovanja o sistemih, 72300000 Podatkovne storitve, 72610000 Storitve računalniške podpore
, 72700000 Storitve računalniških omrežij, 79710000 Varovalne storitve, 79714000 Storitve 
nadzorovanja

2.1.2.  Kraj izvajanja
Država: Norveška

https://ted.europa.eu/sl/notice/-/detail/153622-2026
mailto:rune.dahler@nrk.no
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Kjer koli v določeni državi

2.1.3.  Vrednost
Ocenjena vrednost brez DDV: 200 000 000,00 NOK

2.1.4.  Splošne informacije
Pravna podlaga: 
Direktiva 2014/24/EU
Anskaffelsesforskriften - Restricted tender contest. Only those who are invited after a 
prequalification can submit tender offers.
Anskaffelsesforskriften - Change in the competition. The apprentice requirement has been 
removed. The deadline for qualification has been postponed.

2.1.6.  Razlogi za izključitev
Viri izključitvenih razlogov: Enotni evropski dokument v zvezi z oddajo javnega naročila, 
Dokument v zvezi z oddajo naročila

5. Sklop

5.1.  Sklop: LOT-0000
Naslov: NRK 2026 - 41 SOC services
Opis: NRK is seeking a strategic security partner for the establishment and operation of a 24 
hour SOC (Security Operations Center) service. The aim is to create a robust defence that 
strengthens NRK's ability to prevent, detect and manage digital threats in a complex and 
complex technology landscape.
Notranji identifikator: 2026/41

5.1.1.  Namen
Vrsta javnega naročila: Storitve
Glavna klasifikacijska oznaka (cpv): 72000000 Storitve informacijske tehnologije: svetovanje, 
razvoj programske opreme, internet in podpora
Dodatna klasifikacija (cpv): 72222300 Storitve informacijske tehnologije, 72246000 Storitve 
svetovanja o sistemih, 72300000 Podatkovne storitve, 72610000 Storitve računalniške podpore
, 72700000 Storitve računalniških omrežij, 79710000 Varovalne storitve, 79714000 Storitve 
nadzorovanja

5.1.2.  Kraj izvajanja
Država: Norveška
Kjer koli v določeni državi

5.1.3.  Predvideno trajanje
Trajanje: 48 Meseci

5.1.5.  Vrednost
Ocenjena vrednost brez DDV: 200 000 000,00 NOK

5.1.6.  Splošne informacije
Pridržana udeležba: 
Udeležba ni pridržana.
Projekt javnega naročanja se ne financira s sredstvi EU
Javno naročilo je zajeto v Sporazumu o javnih naročilih: ne
To javno naročilo je primerno tudi za mala in srednja podjetja (MSP): ne
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5.1.9.  Merila za izbor
Viri izbirnih kriterijev: Enotni evropski dokument v zvezi z oddajo javnega naročila, Obvestilo, 
Dokument v zvezi z oddajo naročila
Merilo: Vpis v trgovski register
Opis merila za izbor: Tenderers shall be registered in a company register, professional register 
or a commerce register in the country where the tenderer is established. Documentation 
requirement: Norwegian companies: Company Registration Certificate Foreign companies: 
Verification that the tenderer is registered in a company register, professional register or a 
commerce register in the country where the tenderer is established.

Merilo: Druge ekonomske ali finančne zahteve
Opis merila za izbor: Tenderers must have sufficient economic and financial capacity to be 
able to fulfil the contract. Documentation requirement: The tenderer's Annual Financial 
Statements from the last two years, including notes, the Board's Annual Reports and Audit 
Reports, as well as any other and new information of relevance to the tenderer's financial 
situation and fiscal figures. In addition for foreign companies: A credit rating based on the last 
known accounting figures. The rating shall be carried out by a credit rating company with 
licence to conduct this service. This assessment must not be more than three months old from 
the tender deadline and be based on the last approved accounts, and it should provide 
information on credit worthiness and the degree of bankruptcy risk (bankruptcy prediction).] 
The contracting authority reserves the right to obtain a credit/solidity assessment of the 
tenderer from a certified credit rating company. If the tenderer has a justifiable reason for not 
submitting the requested documentation, alternative documentation can instead be submitted 
that sufficiently substantiates that the requirement for economic and financial capacity is 
fulfilled. The contracting authority will assess whether the documentation is suitable for the 
requirement ́s purpose and the documentation ́s content and reliability. It is the tenderer ́s 
responsibility to demonstrate that the alternative documentation provides a sufficient basis for 
evaluation. The alternative documentation must be issued by or pertaining to the tenderer 
himself. See point 6.5 for support from other entities.

Merilo: Reference o določenih storitvah
Opis merila za izbor: Tenderers shall have documented experience with the delivery of SOC 
and event handling services in complex environments with high requirements for security and 
availability. Documentation requirement: Describe the 3 most important relevant assignments 
carried out in the last 3 years (max. 1 A4 page per reference. The descriptions shall document 
the assignments ́ transferable value to NRK, with particular emphasis on: Operative 
complexity: Experience with hybrid environments (cloud and on-prem) and organisations with 
critical needs for 24 hour operation (24/7/365). Regulated security level: Experience with 
customers who have critical social functions or operate under statutory security requirements 
(e.g. the Security Act or the Digital Security Act). The scope of the delivery: Technical details 
such as number of log sources, end points and monitoring regime (detection logic). NRK 
reserves the right to contact the stated references.

Merilo: Certifikati neodvisnih organov o standardih zagotavljanja kakovosti
Opis merila za izbor: Tenderers shall document that the company and service delivery comply 
with recognised national or international quality standards for information security and SOC 
operations. Documentation requirement: Valid certificate or certificate (or documentation of 
equivalent level) for the following: Company certification: ISO/IEC 27001 (information security), 
SOC 2 Type II (covering the SOC delivery), or equivalent national/international schemes. 
Operative framework: Documentation that the SOC function and methodology for event 
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management comply with recognised industry standards (e.g. FIRST or NBIM ́s quality 
scheme).

Merilo: Upravljanje dobavne verige
Opis merila za izbor: Tenderers shall have established systems for systematic security 
management and quality assurance, including routines for identifying and managing risks 
connected to their own sub-suppliers and value chains. Documentation requirement: An 
account of the tenderer ́s methods for: Security management: How information security is 
integrated into the company's management system Supplier chain control: Processes for risk 
assessment, follow-up and audit of sub-suppliers with access to infrastructure and data. This 
includes handling of vulnerabilities in third-party components and software. Service quality and 
SLA: Routines for handling deviations, continual improvements to detection capability and 
ensuring agreed service quality.

Merilo: Ukrepi za upravljanje z okoljem
Opis merila za izbor: Tenderers shall have an established environmental management system 
to ensure continual improvement of their environmental performance in relation to the delivery. 
Documentation requirement: Certificate from third party certified systems such as Miljøfyrtårn, 
ISO 14001, EMAS or equivalent. Suppliers without certification can document fulfilment by 
describing their internal environmental management routines, including concrete routines for 
energy efficiency and environmentally friendly handling of IT equipment.
Informacija o drugi stopnji dvostopenjskega postopka: 
Najmanjše število kandidatov, ki se povabijo k sodelovanju v drugi stopnji postopka: 3
Postopek se bo odvijal v zaporednih stopnjah. Na vsaki stopnji se lahko izločijo nekateri 
sodelujoči
Kupec si pridržuje pravico, da javno naročilo odda na podlagi prvotnih ponudb brez dodatnih 
pogajanj

5.1.11.  Dokumenti v zvezi z oddajo javnega naročila
Jeziki, v katerih so uradno na voljo dokumenti v zvezi z oddajo javnega naročila: norveščina
Naslov dokumentov v zvezi z oddajo javnega naročila: https://permalink.mercell.com
/277344221.aspx

5.1.12.  Pogoji javnega naročila
Pogoji za predložitev: 
Elektronska predložitev: Obvezno
Naslov za predložitev: https://permalink.mercell.com/277344221.aspx
Jeziki, v katerih se lahko oddajo ponudbe ali prijave za sodelovanje: norveščina
Elektronski katalog: Dovoljeno
Variantne ponudbe: Ni dovoljeno
Ponudniki lahko predložijo več kot eno ponudbo: Ni dovoljeno
Rok za prejem prijav za sodelovanje: 23/03/2026 08:00:00 (UTC+00:00) Zahodnoevropski 
čas, GMT
Pogoji javnega naročila: 
Izvajanje javnega naročila je treba zagotoviti v okviru programov zaščitenega zaposlovanja: Ne
Elektronsko izdajanje računov: Obvezno
Uporabljeno bo elektronsko naročanje: da
Uporabljeno bo elektronsko plačevanje: da

5.1.15.  Tehnike
Okvirni sporazum: 

https://permalink.mercell.com/277344221.aspx
https://permalink.mercell.com/277344221.aspx
https://permalink.mercell.com/277344221.aspx
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Ni okvirnega sporazuma
Informacije o dinamičnem nabavnem sistemu: 
Ni dinamičnega nabavnega sistema

5.1.16.  Dodatne informacije, mediacija in revizija
Organizacija za mediacijo: Oslo Tingrett
Organizacija za revizijo: Oslo Tingrett
Informacije o rokih za revizijo: 10 days waiting period after publication of which tenderer we 
intend to enter into a contract with.
Organizacija, ki daje dodatne informacije o revizijskih postopkih: Norsk rikskringkasting AS

8. Organizacije

8.1.  ORG-0001
Uradno ime: Norsk rikskringkasting AS
Registrska številka: 976390512
Poštni naslov: Bjørnstjerne Bjørnsons plass 1
Mesto: OSLO
Poštna številka: 0340
Podregija države (NUTS): Oslo (NO081)
Država: Norveška
Kontaktna točka: Konserninnkjøp - NRK AS
E-naslov: rune.dahler@nrk.no
Tel.: +47 23047000
Faks: +47 23048958
Spletni naslov: http://www.nrk.no/
Vloge te organizacije: 
Kupec
Organizacija, ki daje dodatne informacije o revizijskih postopkih

8.1.  ORG-0002
Uradno ime: Oslo Tingrett
Registrska številka: 926725939
Mesto: Oslo
Poštna številka: 0125
Podregija države (NUTS): Oslo (NO081)
Država: Norveška
Vloge te organizacije: 
Organizacija za revizijo
Organizacija za mediacijo

10. Sprememba

Različica prejšnjega obvestila, ki se spreminja
: 
6c7ac638-2ec5-4021-a179-a331eb0fa788-01
Glavni razlog za spremembo
: 
Posodobitev informacij

10.1.  Sprememba

mailto:rune.dahler@nrk.no
http://www.nrk.no/
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Identifikator oddelka: PROCEDURE

10.1.  Sprememba
Identifikator oddelka: LOT-0000

Informacije o obvestilu

Identifikator/različica obvestila: d9238468-bf89-47a9-b2a7-dff402a2937f  -  01
Vrsta obrazca: Javni razpis
Vrsta obvestila: Obvestilo o koncesiji ali naročilu – standardna ureditev
Podvrsta obvestila: 16
Datum pošiljanja obvestila: 04/03/2026 12:19:39 (UTC+00:00) Zahodnoevropski čas, GMT
Datum pošiljanja obvestila (ePošiljatelja): 04/03/2026 12:25:12 (UTC+00:00) Zahodnoevropski 
čas, GMT
Jeziki, v katerih je uradno dostopno to obvestilo: angleščina
Številka objave obvestila: 153622-2026
Številka izdaje UL S: 45/2026
Datum objave: 05/03/2026
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