See the notice on TED website

172500-2026 - Javni razpis

Norveska — Programski paketi in informacijski sistemi — Stage 1: New customer system /
integration platform - VESAR

OJ S 50/2026 12/03/2026

Obvestilo o koncesiji ali naro€ilu — standardna ureditev

Blago
1. Kupec
1.1. Kupec

Uradno ime: Vestfold Avfall og Ressurs AS
E-naslov: post@vesar.no
Pravna vrsta kupca: Oseba javnega prava, ki jo obvladuje lokalni organ
Dejavnost javnega naroCnika: Javna uprava

2. Postopek

2.1. Postopek
Naslov: Stage 1: New customer system / integration platform - VESAR
Opis: VESAR will systematise and standardise work processes and tasks in a complete and
seamless system to automate manual processes, remove time thefts and weed away sources
of human errors. The aim is to make Vesar efficient in cooperation with the inhabitants/users
and the internal and external actors involved in operation, logistics and communication. Most
importantly, the delivery will include development and integration of software, operational
assistance and ongoing updates of systems in the contract period. The competition is for the
delivery of a cloud based system for the management of sanitation services, which is adapted
for both household and business sanitation. In addition to the completed commissioned
system, the delivery will also include assistance, system and programme updates and further
development.
Identifikator postopka: a3174c47-f835-477f-a33d-3ae6176571ca
Notranji identifikator: 797
Vrsta postopka: S pogajaniji, s predhodno objavo javnega razpisa / konkurencni postopek s
pogajaniji
Postopek je pospesen: ne
Glavne znacilnosti postopka: VESAR will systematise and standardise work processes and
tasks in a complete and seamless system to automate manual processes, remove time thefts
and weed away sources of human errors. The aim is to make Vesar efficient in cooperation
with the inhabitants/users and the internal and external actors involved in operation, logistics
and communication. Most importantly, the delivery will include development and integration of
software, operational assistance and ongoing updates of systems in the contract period. The
competition is for the delivery of a cloud based system for the management of sanitation
services, which is adapted for both household and business sanitation. In addition to the
completed commissioned system, the delivery will also include assistance, system and
programme updates and further development.

2.1.1. Namen
Vrsta javnega narocila: Blago
Glavna klasifikacijska oznaka (cpv): 48000000 Programski paketi in informacijski sistemi
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Dodatna klasifikacija (cpv): 48100000 Programski paket za posamezno industrijo, 72000000
Storitve informacijske tehnologije: svetovanje, razvoj programske opreme, internet in podpora,
72200000 Storitve programiranja programske opreme in svetovanja pri programski opremi

2.1.2. Krajizvajanja
Podregija drzave (NUTS): Vestfold (NO093)
Drzava: Norveska

2.1.4. Splosne informacije
Pravna podlaga:
Direktiva 2014/24/EU
Anskaffelsesforskriften - Procurement with negotiations after a prior notice.

2.1.6. Razlogi za izkljucitev
Viri izklju€itvenih razlogov: Obvestilo, Enotni evropski dokument v zvezi z oddajo javnega
narocila
Korupcija: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Goljufije: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Pranje denarja ali financiranje terorizma: Is the tenderer himself or a person, who is a member
of the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, in the event a legal verdict has been
convicted of money laundering or financing terrorism by a verdict handed down no more than
five years ago, or a rejection period set out directly in the judgement that still applies? Money
laundering or financing terrorism As defined in Article 1 of the European Parliament and
Council Directive 2005/60/EF of 26 October 2005 on preventive measures against the use of
the financial system for money laundering and financing terrorism (EUT L 309 of 25.11.2005,
p. 15).
Sodelovanje v hudodelski zdruzbi: Is the tenderer himself or a person, who is a member of the
tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council’s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
TeroristiCna kazniva dejanja ali kazniva dejanja, povezana s teroristiCnimi dejavnostmi: Is the
tenderer himself or a person, who is a member of the tenderer's administration, management
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or supervisory body, or has the competence to represent or control or make decisions in such
bodies, in the event a legal verdict has been convicted of acts of terrorism or criminal acts
connected to terrorist activities by a verdict handed down no more than five years ago, or a
rejection period set out directly in the judgement that still applies? Acts of terrorism or criminal
acts relating to terrorist activity as defined in Article 1 and 3 of the Council s framework
decision 2002/475/RIA of 13 June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p.
3). This rejection reason also includes incitement to, participation or attempts to commit such
actions as included in Article 4 in the mentioned framework decision.

Delo otrok in druge oblike trgovine z ljudmi: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

KrSitev obveznosti na podrocju okoljskega prava: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

KrSitev obveznosti na podrocju delovnega prava: Is the tenderer aware of breaches of
provisions on working conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Krsitev obveznosti na podrocju socialnega prava: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Dogovori z drugimi gospodarskimi subjekti z namenom izkrivljanja konkurence: Has the
tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Huda krSitev poklicnih pravil: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Napacno prikazovanje, prikrivanje informacij, nezmoznost predlozZitve zahtevane
dokumentacije ali pridobivanje zaupnih informacij o tem postopku: Have the tenderer:a) given
grossly incorrect information when notifying the information required to verify that there is no
basis for rejection, or of the qualification requirements being met,b) failed to provide such
information,c) subject to immediately submitting the supporting documents requested by the
Contracting Authority, ord) improperly affecting the Contracting Authority's decision process to
acquire confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?

Nasprotje interesov zaradi njegovega sodelovanja v postopku oddaje javnega narocila: Are
tenderers aware of a conflict of interest as stated in national law, the relevant notice or
procurement documents?

Neposredno ali posredno sodelovanje pri pripravi tega postopka oddaje javnega naroc€ila: Has
the tenderer or an entity associated with the supplier advised the contracting authority or in
another way been involved in the planning of the competition?

Pred€asna odpoved pogodbe, odSkodnina ali druge primerljive sankcije: Has the tenderer
committed significant breaches of contract in connection with the fulfiiment of a previous public
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contract, a previous contract with a public contracting authority or a previous concession
contract, where the breach has led to the cancellation of the contract, compensation or other
similar sanctions?

KrSitev obveznosti, doloCenih na podlagi izklju€no nacionalnih razlogov za izkljuCitev: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

KrSitev obveznosti v zvezi s placilom prispevkov za socialno varnost: Have tenderers failed to
fulfil all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

KrSitev obveznosti v zvezi s placilom davkov: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

Poslovne dejavnosti so zatasno ustavljene: Specify why, under the mentioned circumstances,
one is able to carry out the contract, considering the current national provisions and measures
for continuing the business activities? It is not necessary to provide this information if rejection
of tenderers made mandatory in accordance with the current national law without the
possibility for exceptions.

Stecaj: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Dogovor z upniki: Is the supplier in a situation where he has been forced debt arrangement?
Specify why, under the mentioned circumstances, one is able to carry out the contract,
considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers made
mandatory in accordance with the current national law without the possibility for exceptions.
Placilna nesposobnost: Is the tenderer in an insolvency situation? Specify why, under the
mentioned circumstances, one is able to carry out the contract, considering the current
national provisions and measures for continuing the business activities? It is not necessary to
provide this information if rejection of tenderers made mandatory in accordance with the
current national law without the possibility for exceptions.

Sredstva upravlja ste€ajni upravitelj: Specify why, under the mentioned circumstances, one is
able to carry out the contract, considering the current national provisions and measures for
continuing the business activities? It is not necessary to provide this information if rejection of
tenderers made mandatory in accordance with the current national law without the possibility
for exceptions.

Polozaj, ki je v skladu z nacionalno zakonodajo podoben ste€aju: Is the supplier in a situation
where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. Sklop

5.1. Sklop: LOT-0000
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Naslov: Stage 1: New customer system / integration platform - VESAR

Opis: VESAR will systematise and standardise work processes and tasks in a complete and
seamless system to automate manual processes, remove time thefts and weed away sources
of human errors. The aim is to make Vesar efficient in cooperation with the inhabitants/users
and the internal and external actors involved in operation, logistics and communication. Most
importantly, the delivery will include development and integration of software, operational
assistance and ongoing updates of systems in the contract period. The competition is for the
delivery of a cloud based system for the management of sanitation services, which is adapted
for both household and business sanitation. In addition to the completed commissioned
system, the delivery will also include assistance, system and programme updates and further
development.

Notranji identifikator: 797

5.1.1. Namen
Vrsta javnega narocila: Blago
Glavna klasifikacijska oznaka (cpv): 48000000 Programski paketi in informacijski sistemi
Dodatna klasifikacija (cpv): 48100000 Programski paket za posamezno industrijo, 72000000
Storitve informacijske tehnologije: svetovanje, razvoj programske opreme, internet in podpora,
72200000 Storitve programiranja programske opreme in svetovanja pri programski opremi
Moznosti:
Opis moznosti: Unilateral option for the contracting authority for an extension for 2+2 years.

5.1.2. Kraj izvajanja
Podregija drzave (NUTS): Vestfold (NO093)
Drzava: Norveska

5.1.3. Predvideno trajanje
Datum zacetka: 31/07/2026
Datum zakljuc€ka trajanja: 31/03/2031

5.1.4. Podaljsanje
Najvecje Stevilo podaljsanj: 2
Dodatne informacije o podaljSanju: Unilateral option for the contracting authority for an
extension for 2+2 years.

5.1.6. Splosne informacije
Pridrzana udelezba:
Udelezba ni pridrzana.
Projekt javnega naroCanja se ne financira s sredstvi EU
Javno narodilo je zajeto v Sporazumu o javnih narodilih: ne
To javno narocilo je primerno tudi za mala in srednja podjetja (MSP): da

5.1.9. Merila za izbor
Viri izbirnih kriterijev: Obvestilo, Dokument v zvezi z oddajo narocila
Merilo: Vpis v ustrezen profesionalni register
Opis merila za izbor: Tenderers are registered in a professional register in the member state in
which the tenderer is established. As described in annex Xl of directive 2014/24/EU; suppliers
from certain member states may have to fulfil other requirements in the mentioned annex.
Minimum qualification requirements The tenderer shall be a legally established company.
Documentation: Company Registration Certificate. Foreign tenderers must submit an
equivalent certificate from the register of business enterprises in the country where the
company is established.
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Merilo: Druge ekonomske ali finanéne zahteve

Opis merila za izbor: Regarding any other economic and financial requirements that have
been stated in the notice or in the procurement documents, the tenderer declares that:
Minimum qualification requirements Tenderers must have the financial capacity to fulfil the
contract, including credit worthy, or in another way document satisfactory financial capacity.
Documentation: - Presentation of the company's Annual Financial Statements (last Annual
Report to the Branngysund Register Centre, including the auditor's report). - Credit rating
carried out by a publicly certified credit rating institution, not older than three months, at least
credit worthy. If the tenderer does not fulfil the above mentioned documentation requirements,
other documentation that the contracting authority finds suitable for documenting the economic
and financial capacity will be accepted, such as a parent company guarantee or other
guarantee/security.

Merilo: Reference o dolo€enih dobavah

Opis merila za izbor: Only for public goods deliveries: In the reference period, the tenderer has
carried out the following important deliveries of the requested type, or the following important
services of the requested type. The contracting authority can require up to three years
experience and allow experience from the previous three years to be taken into consideration.
Minimum qualification requirements Requirement 1: The tenderer shall have sufficient
implementation ability and capacity in relation to the services that shall be provided.
Documentation: - Short CVs for each employee thought to have a short description of relevant
competence/experience. - The tenderer shall confirm and justify that they can provide the
necessary capacity in the contract period. - The tenderer shall give a brief description of: - how
they handle any replacement of main personnel. - how backup manpower is organised to
ensure continuity of the delivery. Requirement 2: The tenderer shall have relevant experience
and competence from equivalent deliveries. Relevant experience and competence means the
delivery of trade systems for infrastructure, e.g. the waste industry, including experience with
delivery, implementation and adaptation of business systems that handle customer and
service management, financial management, resource planning or logistics. Documentation:
An account of relevant deliveries in the last 3 years. The account shall include a description of
the delivery, contracting authority, value, date, name and contact data of a gender neutral
preferred.

Merilo: Certifikati neodvisnih organov o standardih zagotavljanja kakovosti

Opis merila za izbor: Can tenderers submit certificates issued by independent bodies that
document that the tenderer fulfils the stated quality assurance standards, including universal
design requirements? Minimum qualification requirements Tenderers shall have a satisfactory
quality management system that is certified in accordance with ISO 9001, or have an
equivalent extent, cf. NS-EN ISO 9001, which covers the deliveries included in the contract.
Documentation: Documentation of valid certification, ISO or equivalent. If a tenderer is not
certified, documentation shall be given that the tenderer has an equivalent quality
management system. It is the tenderer’s responsibility to document that another certification or
quality management system is equivalent.

Merilo: Certifikati neodvisnih organov o sistemih ali standardih za upravljanje okolja

Opis merila za izbor: Is the tenderer able to submit certificates issued by independent bodies
as documentation that the tenderer fulfils the stated environmental management systems or
standards? Minimum qualification requirements Tenderers shall have an environmental
management system that is certified in accordance with ISO 14001, Miljgfyrtarn or equivalent,

172500-2026 Page 6/9



that covers the activities included in the agreement. Documentation: Documentation of valid
certification, 1ISO, Miljgfyrtarn (eco-lighthouse programme), or equivalent.

Informacija o drugi stopnji dvostopenjskega postopka:

Najmanjse Stevilo kandidatov, ki se povabijo k sodelovanju v drugi stopnji postopka: 3
Postopek se bo odvijal v zaporednih stopnjah. Na vsaki stopnji se lahko izloCijo nekateri
sodelujoCi

Kupec si pridrzuje pravico, da javno narocilo odda na podlagi prvotnih ponudb brez dodatnih
pogajanj

5.1.10. Merila za oddajo javhega narocila
Merilo:
Vrsta: Cena
Ime: Price
Opis: 1.0 Price, calculated from the following: 1.1 Tender sum stated in Annex 06
Kategorija merila za oddajo javnega narocila teza: Ponder (odstotek, tocen)
Stevilka v merilu za oddajo: 30
Merilo:
Vrsta: Kakovost
Ime: Quality
Opis: 2.0 Quality of the delivery, including execution and support/follow-up, assessed on the
following: 2.1. The tenderer’s organisation of the project and the key personnel’s competence,
as well as a plan for carrying out the assignment, including progress planning (20 %) 2.2.
Quality of the delivery as assessed by the description of the tender, including completed
requirement specifications, as well as on the tenderer’s presentation of the content of the
tender, in addition to the set-up and scope for support, follow-up and availability, including key
personnel, after the delivery is commissioned (50 %)
Kategorija merila za oddajo javnega narocila teza: Ponder (odstotek, tocen)
Stevilka v merilu za oddajo: 70

5.1.11. Dokumenti v zvezi z oddajo javnega narodcila
Jeziki, v katerih so uradno na voljo dokumenti v zvezi z oddajo javhega narocila: norves€ina
Rok za zahtevanje dodatnih informacij: 30/03/2026 21:55:00 (UTC+00:00) Zahodnoevropski
¢as, GMT
Naslov dokumentov v zvezi z oddajo javnega narocila: https://permalink.mercell.com
/278300776.aspx

5.1.12. Pogoji javnega narocila
Pogoji za predlozitev:
Elektronska predlozitev: Obvezno
Naslov za predlozitev: https://permalink.mercell.com/278300776.aspx
Jeziki, v katerih se lahko oddajo ponudbe ali prijave za sodelovanje: norvescina
Elektronski katalog: Ni dovoljeno
Potreben je napredni ali kvalificirani elektronski podpis ali Zig (v skladu z Uredbo (EU) §t. 910
12014)
Variantne ponudbe: Ni dovoljeno
Ponudniki lahko predlozijo ve¢ kot eno ponudbo: Dovoljeno
Rok za prejem prijav za sodelovanje: 13/04/2026 10:00:00 (UTC+00:00) Zahodnoevropski
¢as, GMT
Informacije, ki se lahko dodajo po roku za predlozitev:
Pozneje ni ve€ mogoce predloZiti dokumentov.
Pogoji javnega narodila:
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Izvajanje javnega narocila je treba zagotoviti v okviru programov za$c€itenega zaposlovanja: Ne
Elektronsko izdajanje racunov: Obvezno

Uporabljeno bo elektronsko narocanje: ne

Uporabljeno bo elektronsko placevanje: da

5.1.15. Tehnike
Okvirni sporazum:
Ni okvirnega sporazuma
Informacije o dinamiénem nabavnem sistemu:
Ni dinami¢nega nabavnega sistema

5.1.16. Dodatne informacije, mediacija in revizija
Organizacija za revizijo: Vestfold tingrett
Informacije o rokih za revizijo: There will be a waiting period of minimum 10 calendar days
calculated from the date the notification of the award is sent electronically.
Organizacija, ki daje na voljo dodatne informacije o postopku za oddajo javnega narocila:
Damhaug Consulting AS
Organizacija, ki omogoca nespletni dostop do dokumentov v zvezi z oddajo javnega narocila:
Damhaug Consulting AS
Organizacija, ki daje dodatne informacije o revizijskih postopkih: Damhaug Consulting AS
Organizacija, ki prejema prijave za sodelovanje: Damhaug Consulting AS
Organizacija, ki obdeluje ponudbe: Damhaug Consulting AS

8. Organizacije

8.1. ORG-0001
Uradno ime: Damhaug Consulting AS
Registrska Stevilka: 820851382
Postni naslov: Torggata 52
Mesto: HAMAR
Postna Stevilka: 2317
Podregija drzave (NUTS): Innlandet (NO020)
Drzava: Norveska
Kontaktna toCka: Reidar Seim
E-naslov: r.seim@d-consult.no
Tel.: 41478037
Spletni naslov: http://www.d-consult.no
Vloge te organizacije:
Organizacija, ki daje na voljo dodatne informacije o postopku za oddajo javnega narocila
Organizacija, ki omogoca nespletni dostop do dokumentov v zvezi z oddajo javnega narocila
Organizacija, ki prejema prijave za sodelovanje
Organizacija, ki obdeluje ponudbe
Organizacija, ki daje dodatne informacije o revizijskih postopkih

8.1. ORG-0002
Uradno ime: Vestfold Avfall og Ressurs AS
Registrska Stevilka: 979 281 536
Postni naslov: Tarandrgdveien 95B
Mesto: Sem
Postna Stevilka: 3171
Podregija drzave (NUTS): Vestfold (NO093)
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Drzava: Norveska

E-naslov: post@vesar.no

Tel.: 33354380

Spletni naslov: http://www.vesar.no/
Vloge te organizacije:

Kupec

8.1. ORG-0003
Uradno ime: Vestfold tingrett
Registrska Stevilka: 926 723 618
Mesto: Tansberg
Postna Stevilka: 3103
Podregija drzave (NUTS): Vestfold (NO093)
Drzava: Norveska
E-naslov: vestfold.tingrett@domstol.no
Tel.: 33 20 67 00
Vloge te organizacije:
Organizacija za revizijo

Informacije o obvestilu

Identifikator/razliCica obvestila: 584d3ee4-39ff-443a-8€99-5e3eb2ec3e96 - 01

Vrsta obrazca: Javni razpis

Vrsta obvestila: Obvestilo o koncesiji ali naroc€ilu — standardna ureditev

Podvrsta obvestila: 16

Datum poSiljanja obvestila: 10/03/2026 13:46:52 (UTC+00:00) Zahodnoevropski ¢as, GMT
Datum posiljanja obvestila (ePoSiljatelja): 11/03/2026 06:28:04 (UTC+00:00) Zahodnoevropski
¢as, GMT

Jeziki, v katerih je uradno dostopno to obvestilo: angles€ina

Stevilka objave obvestila: 172500-2026

Stevilka izdaje UL S: 50/2026

Datum objave: 12/03/2026
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