240262-2017 - Javni razpis See the notice on TED website

Zdruzeno kraljestvo-Guildford: Banéne storitve
OJ S 119/2017 24/06/2017

Obvestilo o narogilu

Storitve

Pravna podlaga:
Direktiva 2014/24/EU

Oddelek I: Javni naro¢nik

1. Ime in naslovi
Uradno ime: University of Surrey
Postni naslov: Senate House
Kraj: Guildford
Sifra NUTS: UKJ2 Surrey, East and West Sussex
Postna Stevilka: GU2 7XH
Drzava: Zdruzeno kraljestvo
Kontaktna oseba: Procurement Department
E-naslov: p.finch@surrey.ac.uk
Telefon: +44 01483686473
Internetni naslovi:
Glavni naslov: www.surrey.ac.uk
Internetni naslov profila kupca: https://in-tendhost.co.uk/universityofsurrey/aspx/Home

1.3. Sporocanje
Razpisna dokumentacija je na voljo brezplaéno za neomejen in celovit neposredni dostop na:
https://in-tendhost.co.uk/universityofsurrey/aspx/Home
Dodatne informacije lahko dobite na zgoraj navedenem naslovu
Ponudbe ali prijave za sodelovanije je treba poslati na zgoraj navedeni naslov

l.4. Vrsta javhega naroénika
Oseba javnega prava

I.5. Glavna podroc¢ja dejavnosti
Izobrazevanje

Oddelek II: Predmet

I.1. Obseg narocila

11.1.1. Naslov
Provision of Merchant Services.
Referencna Stevilka dokumenta: 427/TW/PF

I1.1.2. Glavna koda CPV
66110000 Bancne storitve

11.1.3. Vrsta narocila
Storitve

I.1.4. Kratek opis
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Tender for the provision of Merchant Services for processing, authorisation and settlement of
the University's debit and credit transactions via all payment channels including: customer
present (Chip and PIN/contactless payments), customer not present (Mail Order / Telephone
Order) and online (e-commerce).

The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.

I.1.5. Ocenjena skupna vrednost

I.1.6. Informacije o sklopih
Narocilo je razdeljeno na sklope: ne

I.2. Opis

I.2.2. Dodatna(-e) koda(-e) CPV
66110000 Bancne storitve, 66172000 Storitve obdelave in kliringa financni transakcij

11.2.3. Kraj izvedbe
Sifra NUTS: UKJ2 Surrey, East and West Sussex

I.2.4. Opis javnhega narocila
The University's current contract for merchant services is due to expire and tenders are being
invited for a new contract to commence around September/October 2017.
This tender is for the provision of Merchant Services for processing, authorisation and
settlement of the University's debit and credit transactions via all payment channels including:
customer present (Chip and PIN/contactless payments), customer not present (Mail Order /
Telephone Order) and online (e-commerce).
The University is seeking to develop efficient and cost-effective merchant service
arrangements which will be capable of meeting future market and technological changes, and
which will meet, and often exceed, user expectations. It is looking for a relationship with an
organisation which it can be confident will fulfil all the University's current and future
requirements.
It is important that any potential acquiring partner can add value through an effective dedicated
corporate support team backed up by a proactive education sector specialist Relationship
Manager.

1.2.5. Merila za izbiro ponudbe
Spodaj navedena merila
Merilo kakovosti - Ime: Core service requirements (20 %), Implementation process (15 %),
Capability of platforms (10 %), Relationship management (15 %) / Ponder: 60
Merilo stroSkov - Ime: Price/Cost of contract / Ponder: 40

1.2.6. Ocenjena vrednost

1.2.7. Trajanje narocila, okvirnega sporazuma ali dinami€énega nabavnega sistema
Trajanje v mesecih: 60
To narocilo je mogocCe podaljSati: da
Opis podaljsan;:
Contract is to be awarded for a period of 5 years, with further 1 year extensions, up to a
maximum of 7 years, subject to performance and adherence to an agreed service level.
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11.2.10.

1.2.11.

11.2.13.

11.2.14.

Informacije o variantah
Variante so dopustne: da

Informacije o variantah
Variante: ne

Informacije o sredstvih EU
Narocilo se nanasa na projekt in/ali program, ki se financira s sredstvi EU: ne

Dodatne informacije

Oddelek lll: Pravne, ekonomske, finan€ne in tehniéne informacije

n.1.

.1.2.

.1.3.

Pogoji za udelezbo

Poslovno in finan€éno stanje
Merila za izbor, kot so navedena v razpisni dokumentaciji

Tehni€na in strokovna sposobnost
Merila za izbor, kot so navedena v razpisni dokumentaciji

Oddelek IV: Postopek

IvV.1.
IvV.1.1.

IvV.1.3.
IV.1.8.

Iv.2.
IvV.2.2.

IvV.2.3.

IvV.2.4.

IV.2.6.

Iv.2.7.

Opis

Vrsta postopka
Odprti postopek

Informacije o okvirnem sporazumu ali dinamiénem nabavnem sistemu

Informacije o Sporazumu o vladnih narocilih
Narocilo ureja Sporazum o vladnih narocilih: da

Upravne informacije

Rok za prejem ponudb ali prijav za sodelovanje
Datum: 24/07/2017 Lokalni ¢as: 12:00

Predvideni datum posiljanja povabil k oddaji ponudbe ali sodelovanju izbranim
kandidatom

Jeziki, v katerih se predlozijo ponudbe ali prijave za sodelovanje

Angle&€ina

Minimalni ¢éasovni okvir, v katerem mora ponudnik zagotavljati veljavnost ponudbe
Ponudba mora biti veljavna do: 22/09/2017

Nacin odpiranja ponudb
Datum: 24/07/2017 Lokalni ¢as: 12:30

Oddelek VI: Dopolnilne informacije

VIA.

240262-2017

Informacije o ponovitvah narocila
Ponovitev narocila: da
Predvideni ¢asovni razpored za objavo poznejSih obvestil:
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VI.3.
V1.4,
Vi.4.1.

VL5.

240262-2017

5to 7 years.
Dodatne informacije
Postopki za revizijo

Organ, pristojen za revizijo

Uradno ime: University of Surrey
Kraj: Guildford

Postna Stevilka: GU2 7XH

Drzava: Zdruzeno kraljestvo
E-naslov: procurement@surrey.ac.uk

Datum posiljanja tega obvestila
22/06/2017
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