See the notice on TED website

331374-2026 - Javni razpis

Norveska — Storitve posredovanja pri pobiranju razliénih taks — Framework agreement for debt
collection services

OJ S 93/2026 15/05/2026

Obvestilo o koncesiji ali naro€ilu — standardna ureditev

Storitve

1. Kupec

1.1. Kupec
Uradno ime: INNOVASJON NORGE
E-naslov: simon.kaute@innovasjonnorge.no
Pravna vrsta kupca: Javno podjetje
Dejavnost javnega naroCnika: Gospodarske zadeve

2. Postopek

2.1. Postopek
Naslov: Framework agreement for debt collection services
Opis: The aim of the procurement is to cover the contracting authority's need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
Identifikator postopka: ad59dd0f-abb1-469f-bef2-69e9f7473add
Notraniji identifikator: 2026/130323
Vrsta postopka: S pogajaniji, s predhodno objavo javnega razpisa / konkurencni postopek s
pogajaniji
Postopek je pospesen: ne
Glavne znacilnosti postopka: The estimated annual value of the framework agreement is NOK
1,500,000 - NOK 2.5 million excluding VAT. The contract is also subject to budget changes
and the company's priorities being affected by the implementation of the competition and the
contractual relationship. Another tenderer can be used if the contracting authority needs it.
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2.1.1. Namen
Vrsta javnega narocila: Storitve
Glavna klasifikacijska oznaka (cpv): 79940000 Storitve posredovanja pri pobiranju razli¢nih
taks

2.1.2. Kraj izvajanja
Drzava: Norveska
Kjer koli v doloCeni drzavi

2.1.4. Splosne informacije
Pravna podlaga:
Direktiva 2014/24/EU
Anskaffelsesforskriften - Foa. § 13-2

2.1.6. Razlogi za izkljuéitev
Viri izklju€itvenih razlogov: Enotni evropski dokument v zvezi z oddajo javnega narocila

5. Sklop

5.1. Sklop: LOT-0000
Naslov: Framework agreement for debt collection services
Opis: The aim of the procurement is to cover the contracting authority's need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
Notraniji identifikator: 2026/130323

5.1.1. Namen
Vrsta javnega narocila: Storitve
Glavna klasifikacijska oznaka (cpv): 79940000 Storitve posredovanja pri pobiranju razli¢nih
taks

5.1.2. Kraj izvajanja
Drzava: Norveska
Kjer koli v dolo€eni drzavi
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5.1.3. Predvideno trajanje
Trajanje: 24 Meseci

5.1.6. Splosne informacije
Pridrzana udelezba:
Udelezba ni pridrzana.
Projekt javnega naroCanja se ne financira s sredstvi EU
Javno narodilo je zajeto v Sporazumu o javnih narodilih: da

5.1.9. Merila za izbor
Viri izbirnih kriterijev: Enotni evropski dokument v zvezi z oddajo javnega narocila
Informacija o drugi stopnji dvostopenjskega postopka:
NajmanjSe Stevilo kandidatov, ki se povabijo k sodelovanju v drugi stopniji postopka: 3
Najvecje Stevilo kandidatov, ki se povabijo k sodelovanju v drugi stopnji postopka: 5
Postopek se bo odvijal v zaporednih stopnjah. Na vsaki stopnji se lahko izloCijo nekateri
sodelujoCi
Kupec si pridrzuje pravico, da javno narocilo odda na podlagi prvotnih ponudb brez dodatnih
pogajan

5.1.11. Dokumenti v zvezi z oddajo javnega narocila
Jeziki, v katerih so uradno na voljo dokumenti v zvezi z oddajo javnega narocila: norvescina
Naslov dokumentov v zvezi z oddajo javnega narocila: https://permalink.mercell.com
/283719809.aspx

5.1.12. Pogoji javhega narocila
Pogoji za predlozitev:
Elektronska predloZitev: Obvezno
Naslov za predlozitev: https://permalink.mercell.com/283719809.aspx
Jeziki, v katerih se lahko oddajo ponudbe ali prijave za sodelovanje: norvesS&ina
Elektronski katalog: Dovoljeno
Variantne ponudbe: Ni dovoljeno
Rok za prejem prijav za sodelovanje: 12/06/2026 10:00:00 (UTC+00:00) Zahodnoevropski
¢as, GMT
Pogoji javnega narodila:
Izvajanje javnega narocila je treba zagotoviti v okviru programov zas€itenega zaposlovanja: Ne
Elektronsko izdajanje racunov: Obvezno
Uporabljeno bo elektronsko naro¢anje: da
Uporabljeno bo elektronsko placevanje: da

5.1.15. Tehnike
Okvirni sporazum:
Okvirni sporazum brez ponovnega odpiranja konkurence
Najvecje Stevilo udeleZencev: 5
Informacije o dinamiénem nabavnem sistemu:
Ni dinami¢nega nabavnega sistema

5.1.16. Dodatne informacije, mediacija in revizija
Organizacija za revizijo: Oslo Tingrett
Informacije o rokih za revizijo: See the procurement regulations and the tender documentation.
Organizacija, ki daje dodatne informacije o revizijskih postopkih: INNOVASJON NORGE
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8. Organizacije

8.1. ORG-0001
Uradno ime: INNOVASJON NORGE
Registrska Stevilka: 986399445
Postni naslov: Grev Wedels Plass 9
Mesto: OSLO
Postna Stevilka: 0158
Podregija drzave (NUTS): Oslo (NO081)
Drzava: Norveska
Kontaktna toCka: Simon Kaute
E-naslov: simon.kaute@innovasjonnorge.no
Tel.: 22002500
Spletni naslov: http://www.innovasjonnorge.no
Vloge te organizacije:
Kupec
Organizacija, ki daje dodatne informacije o revizijskih postopkih

8.1. ORG-0002
Uradno ime: Oslo Tingrett
Registrska Stevilka: 926 725 939
Mesto: Oslo
Postna Stevilka: 0164
Podregija drzave (NUTS): Oslo (NO081)
Drzava: Norveska
Vloge te organizacije:
Organizacija za revizijo

Informacije o obvestilu

Identifikator/razliCica obvestila: e6e7b701-f107-4b99-828d-c955ac1db91c - 01

Vrsta obrazca: Javni razpis

Vrsta obvestila: Obvestilo o koncesiji ali naro€ilu — standardna ureditev

Podvrsta obvestila: 16

Datum poSiljanja obvestila: 12/05/2026 13:58:59 (UTC+00:00) Zahodnoevropski ¢as, GMT
Datum posiljanja obvestila (ePosiljatelja): 12/05/2026 14:06:27 (UTC+00:00) Zahodnoevropski
¢as, GMT

Jeziki, v katerih je uradno dostopno to obvestilo: angles¢ina

Stevilka objave obvestila: 331374-2026

Stevilka izdaje UL S: 93/2026

Datum objave: 15/05/2026
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