See the notice on TED website

434850-2026 - Javni razpis

Norveska — Storitve oskrbe s programsko opremo — ERP system for Troms County.
OJ S 120/2026 25/06/2026

Obvestilo o koncesiji ali naro€ilu — standardna ureditev

Storitve

1. Kupec

1.1. Kupec
Uradno ime: Troms Fylkeskommune
E-naslov: postmottak@tromsfylke.no
Pravna vrsta kupca: Oseba javnega prava, ki jo obvladuje regionalni organ
Dejavnost javnega naroc¢nika: Javna uprava

2. Postopek

2.1. Postopek
Naslov: ERP system for Troms County.
Opis: Background and purpose Troms County (hereafter called the contracting authority) is
responsible for central social assignments within, among other things, regional development,
sixth form college education, county roads and public transport, including school transport,
public dental health service, cultural memorial protection and county library, outdoor life,
distribution of betting funds and support for businesses. The contracting authority is working to
make the entire region an attractive and good place to live, work and live, as well as a
pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.
Identifikator postopka: 3339c8a8-fa74-40f5-9569-dd3d0d28d09a
Notraniji identifikator: cmp2cp80f000104i0ti761m2p
Vrsta postopka: S pogajaniji, s predhodno objavo javnega razpisa / konkurencni postopek s
pogajaniji
Postopek je pospesen: ne

2.1.1. Namen
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Vrsta javnega narocila: Storitve

Glavna klasifikacijska oznaka (cpv): 72268000 Storitve oskrbe s programsko opremo

Dodatna klasifikacija (cpv): 48000000 Programski paketi in informacijski sistemi, 48400000
Programski paket za poslovne transakcije in osebno poslovanje, 48440000 Programski paket
za finan€ne analize in raCunovodstvo, 48450000 Programski paket za obraCunavanje ¢asa ali
Cloveske vire, 48451000 Programski paket za nacrtovanje virov podijetja, 48800000
Informacijski sistemi in strezniki, 48810000 Informacijski sistemi, 48812000 Sistemi za
financne podatke, 72000000 Storitve informacijske tehnologije: svetovanje, razvoj programske
opreme, internet in podpora, 72200000 Storitve programiranja programske opreme in
svetovanja pri programski opremi, 72250000 Sistemske in podporne storitve, 72253000
Storitve sluzb za pomo¢ uporabnikom in podporne storitve, 72253200 Storitve podpore
sistemov, 72260000 Storitve, povezane s programsko opremo, 72300000 Podatkovne storitve,
72310000 Storitve obdelave podatkov

2.1.2. Krajizvajanja
Postni naslov: Postboks 6600
Mesto: Tromsg
Postna Stevilka: 9296
Podregija drzave (NUTS): Troms/Romsa/Tromssa (NOQ072)
Drzava: Norveska
Dodatne informacije: Norway

2.1.3. Vrednost
Ocenjena vrednost brez DDV: 40 000 000,00 NOK

2.1.4. Splosne informacije
Pravna podlaga:
Direktiva 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Razlogi za izkljucitev
Viri izkljuCitvenih razlogov: Dokument v zvezi z oddajo naro€ila, Dokument v zvezi z oddajo
narocila

5. Sklop

5.1. Sklop: LOT-0001
Naslov: ERP system for Troms County.
Opis: Background and purpose Troms County (hereafter called the contracting authority) is
responsible for central social assignments within, among other things, regional development,
sixth form college education, county roads and public transport, including school transport,
public dental health service, cultural memorial protection and county library, outdoor life,
distribution of betting funds and support for businesses. The contracting authority is working to
make the entire region an attractive and good place to live, work and live, as well as a
pleasant and exciting tourist destination. Increased value creation and sustainable
development are key aims for the business. In order to support these objectives, the
contracting authority needs a modern, uniform and future-oriented ERP system. The aim of the
procurement is to enter into a new contract for an ERP system, with calculated start-up from
approx. November 2026. The implementation shall be implemented from contract signing until
April 2028. The new ERP system shall contribute to continued good control and control
through access to real time data and overall management information. Furthermore, the
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system shall facilitate increased efficiency through automation and standardisation of finance,
HR and procurement processes, as well as higher quality in the data basis and well integrated
processes that reduce errors and manual routines. The procurement shall also support the
following sub-aims: Automation and streamlining processes to free up time for value-creating
work A future orientated and comprehensive technical architecture that utilises information and
functionality across systems. High quality and increased standardisation that supports
digitalisation, competence development and sustainable resource management. See the www.
tromsfylke.no for further information on the contracting authority. All communication with the
contracting authority for this procurement shall occur through the contracting authority’'s KGV,
including questions and answers.

Notranji identifikator: cmp2cp8g1000404i0a6s4dul2

5.1.1. Namen
Vrsta javnega narocila: Storitve
Glavna klasifikacijska oznaka (cpv): 72268000 Storitve oskrbe s programsko opremo
Dodatna klasifikacija (cpv): 48000000 Programski paketi in informacijski sistemi, 48400000
Programski paket za poslovne transakcije in osebno poslovanje, 48440000 Programski paket
za finan€ne analize in raCunovodstvo, 48450000 Programski paket za obraCunavanje ¢asa ali
Cloveske vire, 48451000 Programski paket za nacrtovanje virov podjetja, 48800000
Informacijski sistemi in strezniki, 48810000 Informacijski sistemi, 48812000 Sistemi za
finanCne podatke, 72000000 Storitve informacijske tehnologije: svetovanje, razvoj programske
opreme, internet in podpora, 72200000 Storitve programiranja programske opreme in
svetovanja pri programski opremi, 72250000 Sistemske in podporne storitve, 72253000
Storitve sluzb za pomo¢ uporabnikom in podporne storitve, 72253200 Storitve podpore
sistemov, 72260000 Storitve, povezane s programsko opremo, 72300000 Podatkovne storitve,
72310000 Storitve obdelave podatkov
Moznosti:
Opis moznosti: The contract has calculated the start-up from when the contract is signed
(according to the plan November 2026). Implementation will be carried out until April 2028.
The contract period is 3 years from the delivery date. The contract will then be renewed
automatically for 1 (one) year at a time, unless 6 (six) months notice is given by the
Contracting Authority before the renewal date. Tenderers can give 1 (one) year's notice before
the renewal date.

5.1.2. Kiraj izvajanja
Postni naslov: Postboks 6600
Mesto: Tromsg
Postna Stevilka: 9296
Podregija drzave (NUTS): Troms/Romsa/Tromssa (NO072)
Drzava: Norveska
Dodatne informacije: Norway

5.1.3. Predvideno trajanje
Drugo obdobje: Neomejeno

5.1.5. Vrednost
Ocenjena vrednost brez DDV: 40 000 000,00 NOK

5.1.6. Splosne informacije
Pridrzana udelezba:
Udelezba ni pridrzana.
Projekt javnega naroCanja se ne financira s sredstvi EU
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Javno narocilo je zajeto v Sporazumu o javnih narocilih: da

5.1.9. Merila za izbor
Viri izbirnih kriterijev: Dokument v zvezi z oddajo narocila
Informacija o drugi stopnji dvostopenjskega postopka:
Kupec si pridrzuje pravico, da javno narocilo odda na podlagi prvotnih ponudb brez dodatnih
pogajan]

5.1.10. Merila za oddajo javnhega narodila
Merilo:
Vrsta: Kakovost
Ime: Quality
Opis: Under this criteria, associated requirements will be assessed.
Kategorija merila za oddajo javnega narocila teza: Ponder (odstotek, toen)
Stevilka v merilu za oddajo: 70
Merilo:
Vrsta: Cena
Ime: Price
Opis: The price form will be assessed under this criteria.
Kategorija merila za oddajo javnega narocila teza: Ponder (odstotek, toen)
Stevilka v merilu za oddajo: 30

5.1.11. Dokumenti v zvezi z oddajo javnega narocila
Naslov dokumentov v zvezi z oddajo javnega narocila: https://hyyr.no/procurement
/cmp2cp80f000104i0ti761m2p

5.1.12. Pogoji javhega narocila
Pogoji za predlozitev:
Elektronska predlozitev: Obvezno
Naslov za predlozitev: https://hyyr.no/procurement/cmp2cp8of000104i0ti761m2p
Jeziki, v katerih se lahko oddajo ponudbe ali prijave za sodelovanje: norvesc&ina, anglesc€ina
Elektronski katalog: Ni dovoljeno
Rok za prejem prijav za sodelovanje: 19/08/2026 12:00:00 (UTC+02:00) Vzhodnoevropski
Cas, srednjeevropski poletni ¢as
Pogoji javnega narodila:
Izvajanje javnega narocila je treba zagotoviti v okviru programov zasc€itenega zaposlovanja: Ne
Pogoji, povezani z izvajanjem javnega narocila: See Tender Documents
Elektronsko izdajanje raCunov: Obvezno
Uporabljeno bo elektronsko naroCanje: ne
Uporabljeno bo elektronsko placevanje: ne
Finan¢na ureditev: See tender documents

5.1.15. Tehnike
Okvirni sporazum:
Ni okvirnega sporazuma
Informacije o dinamiénem nabavnem sistemu:
Ni dinami¢nega nabavnega sistema

5.1.16. Dodatne informacije, mediacija in revizija
Organizacija za revizijo: NORD-TROMS OG SENJA TINGRETT
Organizacija, ki daje na voljo dodatne informacije o postopku za oddajo javnega narodila:
Troms Fylkeskommune
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Organizacija, ki daje dodatne informacije o revizijskih postopkih: NORD-TROMS OG SENJA

TINGRETT
Organizacija, ki prejema prijave za sodelovanje: Hyyr AS

8. Organizacije

8.1.

8.1.

8.1.

ORG-0001

Uradno ime: NORD-TROMS OG SENJA TINGRETT
Registrska Stevilka: 926723022

Postni naslov: Postboks 2510 Stakkevollan

Mesto: TROMSJ

Postna Stevilka: 9270

Podregija drzave (NUTS): Troms/Romsa/Tromssa (NOQ072)
Drzava: Norveska

Kontaktna tocka: NORD-TROMS OG SENJA TINGRETT
Vloge te organizacije:

Organizacija za revizijo

Organizacija, ki daje dodatne informacije o revizijskih postopkih

ORG-0002

Uradno ime: Hyyr AS

Registrska Stevilka: 924998687

Postni naslov: Gaustadalléen 21

Mesto: Oslo

Postna Stevilka: 0349

Podregija drzave (NUTS): Oslo (NO081)
Drzava: Norveska

Kontaktna toCka: Hyyr Support
E-naslov: admin@hyyr.no

Tel.: +47 90 63 65 38

Vloge te organizacije:

Organizacija, ki prejema prijave za sodelovanje

ORG-0003

Uradno ime: Troms Fylkeskommune
Registrska Stevilka: 930068128

Postni naslov: Postboks 6600

Mesto: Tromsga

Postna Stevilka: 9296

Podregija drzave (NUTS): Troms/Romsa/Tromssa (NOQ072)
Drzava: Norveska

Kontaktna to¢ka: Troms Fylkeskommune
E-naslov: postmottak@tromsfylke.no
Tel.: +47 77788000

Vloge te organizacije:

Kupec

Organizacija, ki daje na voljo dodatne informacije o postopku za oddajo javnega narocila

Informacije o obvestilu
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Identifikator/razliica obvestila: fe8de37f-7d75-41d9-a100-7210aa1a41a9 - 01
Vrsta obrazca: Javni razpis

Vrsta obvestila: Obvestilo o koncesiji ali naro€ilu — standardna ureditev

Podvrsta obvestila: 16

Datum posiljanja obvestila: 24/06/2026 14:31:33 (UTC+02:00) Vzhodnoevropski ¢as,
srednjeevropski poletni ¢as

Jeziki, v katerih je uradno dostopno to obvestilo: angle$€ina

Stevilka objave obvestila: 434850-2026

Stevilka izdaje UL S: 120/2026

Datum objave: 25/06/2026
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