See the notice on TED website

661524-2026 - Javni razpis

Norveska — Prenosni racunalniki — Student PCs
OJ S 186/2026 25/09/2026
Obvestilo o koncesiji ali naro€ilu — standardna ureditev

Blago
1. Kupec
1.1. Kupec

Uradno ime: Innlandet fylkeskommune
E-naslov: post@innlandetfylke.no
Pravna vrsta kupca: Oseba javnega prava, ki jo obvladuje regionalni organ
Dejavnost javnega naroc¢nika: Javna uprava

2. Postopek

2.1. Postopek
Naslov: Student PCs
Opis: Background and purpose The current contract expires in October 2026 and a new
contract is needed. The objective of the framework agreement is to ensure Innlandet County a
comprehensive and cost efficient system for the procurement, delivery and management of
pupil PCs for sixth form education. The system shall support the curriculum and digital learning
processes in a way that gives students stable, functional and educational relevant work tools
throughout the entire school run. The pupils keep the PCs after schooling. It is planned to
enter into parallel framework agreements with three tenderers (provided that there are at least
3 tenders that can be accepted). The three tenderers who have the best relationship between
price and quality, cf. the award criteria, will be chosen as suppliers. The winner of the
competition for the framework agreement will be awarded a contract for delivery 2027.
Thereafter, mini-competitions will be held every year. If there is only one tender that is
accepted, the duration of the framework agreement will be limited to one year, i.e. delivery
2027. The framework agreement shall provide predictability in both price and quality, at the
same time as facilitating flexibility with technological changes and adaptations to educational
needs. Good logistics, high delivery precision and easy handling for schools are central, so
that the pupils have access to the equipment on time and with minimal administrative work for
the county. The agreement shall ensure a uniform, efficient and traceable process for
registering, processing and completing all cases related to pupil PCs (claims, insurance,
guarantee, repair/replacement) so that schools and ICT personnel have predictable response
times, repair times and clear status in the entire course of the case. The machines shall be
delivered for 2027 with operating system MS Windows 11 Pro Education or newer, as this is
necessary to ensure compatibility with the contracting authority’s existing system portfolio and
management. A need may arise during the contract period for clients based on other operating
systems, including Apple Mac. Tenderers shall be able to offer relevant products in
accordance with this if the need arises.
Identifikator postopka: 672954ff-7b42-4840-93e1-7d3d9¢c235929
Notraniji identifikator: cmtznpkhx000004103md1c22i
Vrsta postopka: Odprti postopek
Postopek je pospesen: ne
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Glavne znacilnosti postopka: The procurement will be made in accordance with the Public
Procurement Act dated 17 June 2016 no. 73 (LOA), and the public procurement regulations
dated 12 August 2016 no. 974 (FOA), parts | and Ill. This procurement follows the procedure
open tender contest, cf. the Public Procurement Regulations § 13-1 (1). Negotiations are not
allowed in this competition, and therefore the tenders cannot be amended after the tender
deadline. Tenderers are therefore strongly encouraged to follow the instructions given in this
document. An open tender contest is a procurement procedure that allows all interested
tenderers to submit a tender. It is planned to enter into parallel framework agreements with
three tenderers (provided that there are at least 3 tenders that can be accepted). The three
tenderers who have the best relationship between price and quality, cf. the award criteria, will
be chosen as tenderers under the framework agreement. The winner of the competition for the
framework agreement will be awarded a contract for delivery 2027. Thereafter, mini-
competitions will be held every year. If there is only one tender that is accepted, the duration of
the framework agreement will be limited to one year, i.e. delivery 2027.

2.1.1. Namen
Vrsta javnega narocila: Blago
Glavna klasifikacijska oznaka (cpv): 30213100 Prenosni racunalniki
Dodatna klasifikacija (cpv): 30213000 Osebni racunalniki, 30237300 Racunalniske potrebsc¢ine
, 30230000 Oprema za ra¢unalnike, 30237200 Pribor za racunalnike, 30200000 Racunalniska
oprema in pribor

2.1.2. Kraj izvajanja
Postni naslov: Parkgata 64
Mesto: Hamar
Postna Stevilka: 2317
Podregija drzave (NUTS): Innlandet (NO020)
Drzava: Norveska
Dodatne informacije: Norway

2.1.3. Vrednost
Ocenjena vrednost brez DDV: 125 000 000,00 NOK

2.1.4. Splosne informacije
Pravna podlaga:
Direktiva 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Razlogi za izkljuéitev
Viri izklju€itvenih razlogov: Dokument v zvezi z oddajo narocila, Dokument v zvezi z oddajo
narocila

5. Sklop

5.1. Sklop: LOT-0001
Naslov: Student PCs
Opis: Background and purpose The current contract expires in October 2026 and a new
contract is needed. The objective of the framework agreement is to ensure Innlandet County a
comprehensive and cost efficient system for the procurement, delivery and management of
pupil PCs for sixth form education. The system shall support the curriculum and digital learning
processes in a way that gives students stable, functional and educational relevant work tools
throughout the entire school run. The pupils keep the PCs after schooling. It is planned to
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enter into parallel framework agreements with three tenderers (provided that there are at least
3 tenders that can be accepted). The three tenderers who have the best relationship between
price and quality, cf. the award criteria, will be chosen as suppliers. The winner of the
competition for the framework agreement will be awarded a contract for delivery 2027.
Thereafter, mini-competitions will be held every year. If there is only one tender that is
accepted, the duration of the framework agreement will be limited to one year, i.e. delivery
2027. The framework agreement shall provide predictability in both price and quality, at the
same time as facilitating flexibility with technological changes and adaptations to educational
needs. Good logistics, high delivery precision and easy handling for schools are central, so
that the pupils have access to the equipment on time and with minimal administrative work for
the county. The agreement shall ensure a uniform, efficient and traceable process for
registering, processing and completing all cases related to pupil PCs (claims, insurance,
guarantee, repair/replacement) so that schools and ICT personnel have predictable response
times, repair times and clear status in the entire course of the case. The machines shall be
delivered for 2027 with operating system MS Windows 11 Pro Education or newer, as this is
necessary to ensure compatibility with the contracting authority’s existing system portfolio and
management. A need may arise during the contract period for clients based on other operating
systems, including Apple Mac. Tenderers shall be able to offer relevant products in
accordance with this if the need arises.

Notranji identifikator: cmtznpkjb00030410e5zqckwa

5.1.1. Namen
Vrsta javnega narocila: Blago
Glavna klasifikacijska oznaka (cpv): 30213100 Prenosni racunalniki
Dodatna klasifikacija (cpv): 30213000 Osebni racunalniki, 30237300 Racunalniske potrebsc¢ine
, 30230000 Oprema za ra¢unalnike, 30237200 Pribor za ra¢unalnike, 30200000 Racunalniska
oprema in pribor
Moznosti:
Opis moznosti: The contract can be extended for 1 year at a time, up to 2 times (2+1+1).

5.1.2. Kiraj izvajanja
Postni naslov: Parkgata 64
Mesto: Hamar
Postna Stevilka: 2317
Podregija drzave (NUTS): Innlandet (NO020)
Drzava: Norveska
Dodatne informacije: Norway

5.1.3. Predvideno trajanje
Trajanje: 47 Meseci

5.1.4. Podaljsanje
Najvecje Stevilo podaljSanj: 2
Dodatne informacije o podaljSanju: The contract can be extended for 1 year at a time, up to 2
times (2+1+1).

5.1.5. Vrednost
Ocenjena vrednost brez DDV: 125 000 000,00 NOK

5.1.6. Splosne informacije
Pridrzana udelezba:
Udelezba ni pridrzana.
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Projekt javnega naroCanja se ne financira s sredstvi EU
Javno narocilo je zajeto v Sporazumu o javnih narocilih: da

5.1.7. Stratesko javno narocanje
Namen strateSkega javnega naroCanja: ZmanjSanje okoljskih vplivov
Opis: The aim of the procurement is to reduce environmental impact.
Namen strateSkega javnega naroCanja: Doseganje socialnih ciljev
Opis: The objective of the procurement is to promote social aims.
Pristop k zmanjSanju vplivov na okolje: Drugo
Spodbujani socialni cilj: Potrebna skrbnost v zvezi s ¢lovekovimi pravicami v svetovnih
dobavnih verigah, Posteni delovni pogoji

5.1.9. Merila za izbor
Viri izbirnih kriterijev: Dokument v zvezi z oddajo narocila

5.1.10. Merila za oddajo javnhega narodila
Merilo:
Vrsta: Kakovost
Ime: Portal system
Opis: Portal system: The contracting authority will emphasise to what degree the tenderer’s
portal facilitates for a good effective, transparent and user friendly management of cases
connected to pupil PCs. Particular emphasis will be put on: « Clear and structured
communication in the cases, with clear responsibility and follow-up. * The entrage receives
confirmation and ongoing status updates * Good and updated overview of the status of own
cases. * Appropriate filtering and search (at least on status and case type) * User friendliness,
including intuitive build-up and adaptation for non-technical users. ¢ Accessibility, including
support for use on different devices (mobile adaptation) ¢« Option for an overview, reporting and
extraction of relevant data.
Kategorija merila za oddajo javnega narocila teza: Ponder (odstotek, to¢en)
Stevilka v merilu za oddajo: 10
Merilo:
Vrsta: Kakovost
Ime: Quality of service
Opis: Handling quality deviations: Based on responses to case 1, the contracting authority will
assess the tenderer's ability to handle major quality deviations in deliveries, including
systematic errors that affect multiple units. The contracting authority will evaluate capacity and
implementation ability connected to the identification, handling, improvement/replacement,
communication and prevention of deviations. Insurance: Based on responses to case 2, the
contracting authority will assess: * To what degree the offered system ensures quick and
predictable handling of cases * How insurance cases are handled in order to minimise
administrative work at the contracting authority. « Degree of traceability, documentation and
verifiability in the case handling. Repair: Based on responses to case 3, the contracting
authority will assess the tenderer's ability to ensure quick and effective handling of repair
cases so that students maintain continual access to functioning equipment. Support: The
contracting authority will assess to what degree the tenderer’s user support apparatus ensures
competent, available and effective handling of enquiries connected to the delivery. Particular
emphasis will be put on: « Competence and experience of contact persons (documented by
CVs). « Availability and organisation of permanent contact persons on the contract. ¢
Appropriate and user friendly support channels « Clear distribution of responsibility in support
and delivery processes ¢ Clear and efficient escalation routines * Ability to deliver a predictable
response time for enquiries.
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Kategorija merila za oddajo javnega narocila teZza: Ponder (odstotek, toen)

Stevilka v merilu za oddajo: 20

Merilo:

Vrsta: Cena

Ime: Price

Opis: Prices are to be filled in in annexes. All yellow fields must be filled in. The prices shall
include all costs for deliveries in accordance with the requirement specifications and the
tender, including additional services such as the portal system, freight, customs, invoice fees,
fees and duties.

Kategorija merila za oddajo javnega narocila teza: Ponder (odstotek, toen)

Stevilka v merilu za oddajo: 70

Merilo:

Vrsta: Kakovost

Ime: Climate and environment

Opis: The contracting authority’s assessment in this procurement is that it is clear that the
climate and environmental requirements in the requirement specifications will have a better
climate and environmental effect than the award criteria. The climate and environmental
impact of the procurement is assessed to come from: 1. Production and use of PCs 2.
Transport 3. Waste Lifetime of the battery, repair possibilities, guarantee on products,
robustness, environmental labelling and compliance of Norwegian and European rules on
climate and environmentally friendly products are required. By setting these requirements, the
need for production of PCs, as well as reducing the climate and environmental impact of
production and use of the delivered PCs. Euro standards are required for heavy vehicles and
zero emissions for light vehicles. By setting these requirements, climate gas emissions are
reduced by transport. There are requirements that ensure that materials in the products and
packaging can be recycled. By setting these requirements, the climate and environmental
impact is reduced from waste. The pupils keep their PCs at the end of their schooling. This
ensures that the PCs are used out their lifetime that reduces the need for pupils to procure a
new PC and the background is that disposals cannot be set, etc. This is also the background
for the contracting authority not having a need to set further lifetime requirements. The
requirements are on a high level as regards what the market can deliver. Having the award
criteria on the same conditions risks that a tenderer who has poorer attainment wins the
competition on the basis of the other award criteria. The Contracting Authority uses, on this
basis, the Public Procurements Act § 5b second paragraph, the third period.

Kategorija merila za oddajo javnega narocila teZza: Ponder (odstotek, toen)

Stevilka v merilu za oddajo: 0

5.1.11. Dokumenti v zvezi z oddajo javnega narocila
Naslov dokumentov v zvezi z oddajo javnega narocila: https://hyyr.no/procurement
/cmtznpkhx000004103md1c22i

5.1.12. Pogoji javhega narocila
Pogoji za predlozitev:
Elektronska predlozitev: Obvezno
Naslov za predlozitev: https://hyyr.no/procurement/cmtznpkhx000004103md1c22i
Jeziki, v katerih se lahko oddajo ponudbe ali prijave za sodelovanje: norvesc€ina, anglesc€ina
Elektronski katalog: Ni dovoljeno
Ponudniki lahko predlozijo ve¢ kot eno ponudbo: Ni dovoljeno
Rok za prejem ponudb: 28/10/2026 12:00:00 (UTC+01:00) Srednjeevropski ¢as,
zahodnoevropski poletni ¢as
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5.1.15.

5.1.16.

Obdobje, v katerem mora ponudba ostati veljavna: 45 Dnevi

Pogoji javhega narocila:

Izvajanje javnega narocila je treba zagotoviti v okviru programov za$c€itenega zaposlovanja: Ne

Pogoji, povezani z izvajanjem javnega narocila: See Tender Documents

Elektronsko izdajanje racunov: Obvezno

Uporabljeno bo elektronsko naroCanje: ne
Uporabljeno bo elektronsko placevanje: ne
FinanCna ureditev: See tender documents

Tehnike
Okvirni sporazum:

Okvirni sporazum s ponovnim odpiranjem konkurence

Najvecje Stevilo udeleZencev: 3

Informacije o dinamiénem nabavnem sistemu:

Ni dinami¢nega nabavnega sistema

Dodatne informacije, mediacija in revizija
Organizacija za revizijo: HEDMARKEN OG GSTERDAL TINGRETT
Organizacija, ki daje na voljo dodatne informacije o postopku za oddajo javnega narocila:

Innlandet fylkeskommune

Organizacija, ki daje dodatne informacije o revizijskih postopkih: HEDMARKEN OG

JSTERDAL TINGRETT

Organizacija, ki prejema prijave za sodelovanje: Hyyr AS

8. Organizacije

8.1.

8.1.

661524-2026

ORG-0001

Uradno ime: HEDMARKEN OG GSTERDAL TINGRETT

Registrska Stevilka: 935364892
Postni naslov: Jstregate 41
Mesto: HAMAR

Postna Stevilka: 2317

Podregija drzave (NUTS): Innlandet (NO020)

Drzava: Norveska

Kontaktna tocka: HEDMARKEN OG GSTERDAL TINGRETT

Vloge te organizacije:
Organizacija za revizijo

Organizacija, ki daje dodatne informacije o revizijskih postopkih

ORG-0002

Uradno ime: Hyyr AS
Registrska Stevilka: 924998687
Postni naslov: Gaustadalléen 21
Mesto: Oslo

Postna Stevilka: 0349

Podregija drzave (NUTS): Oslo (NO081)
Drzava: Norveska

Kontaktna tocka: Hyyr Support
E-naslov: admin@hyyr.no

Tel.: +47 90 63 65 38

Vloge te organizacije:

Page 6/7


mailto:admin@hyyr.no

8.1.

Organizacija, ki prejema prijave za sodelovanje

ORG-0003

Uradno ime: Innlandet fylkeskommune
Registrska Stevilka: 920717152

Postni naslov: Parkgata 64

Mesto: Hamar

Postna Stevilka: 2317

Podregija drzave (NUTS): Innlandet (NO020)
Drzava: Norveska

Kontaktna tocka: Innlandet fylkeskommune
E-naslov: post@innlandetfylke.no

Tel.: +47 62 00 08 80

Vloge te organizacije:

Kupec

Organizacija, ki daje na voljo dodatne informacije o postopku za oddajo javnega narocila

Informacije o obvestilu

661524-2026

Identifikator/razliGica obvestila: dc5f5623-c203-4f5d-9a8e-13a66faf8c74 - 01

Vrsta obrazca: Javni razpis

Vrsta obvestila: Obvestilo o koncesiji ali naroC€ilu — standardna ureditev

Podvrsta obvestila: 16

Datum posiljanja obvestila: 23/09/2026 18:12:07 (UTC+02:00) Vzhodnoevropski ¢as,

srednjeevropski poletni ¢as

Jeziki, v katerih je uradno dostopno to obvestilo: angles¢ina

Stevilka objave obvestila: 661524-2026
Stevilka izdaje UL S: 186/2026
Datum objave: 25/09/2026
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