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See the notice on TED website

678622-2026 - Javni razpis
Norveška – Zavarovalniške storitve – HO-26-05 Insurances
OJ S 191/2026 02/10/2026
Obvestilo o koncesiji ali naročilu – standardna ureditev
Storitve

1. Kupec

1.1.  Kupec
Uradno ime: Trysil kommune
E-naslov: postmottak@trysil.kommune.no
Pravna vrsta kupca: Oseba javnega prava, ki jo obvladuje lokalni organ
Dejavnost javnega naročnika: Javna uprava

1.1.  Kupec
Uradno ime: Folldal kommune
E-naslov: postmottak@folldal.kommune.no
Pravna vrsta kupca: Oseba javnega prava, ki jo obvladuje lokalni organ
Dejavnost javnega naročnika: Javna uprava

1.1.  Kupec
Uradno ime: Abakus AS
E-naslov: post@abakus.as
Pravna vrsta kupca: Oseba javnega prava, ki jo obvladuje lokalni organ
Dejavnost javnega naročnika: Javna uprava

2. Postopek

2.1.  Postopek
Naslov: HO-26-05 Insurances
Opis: Background Trysil and Folldal municipalities shall enter into new contracts for the 
procurement of insurances, as the current agreements expire. The aim is to establish 
contracts that give the municipalities a predictable, safe and appropriate insurance scheme. 
The procurement shall contribute to safeguarding the municipalities ́ insurance needs in a 
good way, at the same time facilitating effective use of resources, a good overview of risks and 
injuries as well as appropriate follow-up in the contract period. The municipalities would like a 
system that ensures stable and available follow-up, clear contact points and good assistance 
with injury incidents. Tenderers shall use their expertise and competence to contribute to 
fulfilling the objective of the agreement. Description of the assignment The assignment is for 
the delivery of insurance of persons and property damage insurances for Trysil and Folldal 
municipalities. The procurement includes coverage of insurance within the municipalities ́
needs, including i.a. insurance of employees and other relevant personal groups, property, 
vehicles, liability and other relevant insurance coverages. Further details on insurance objects, 
coverages, insurance sums and excesses are stated in the price form and other requirements 
in the competition. The price form is a guideline for which insurances and objects are covered 
by the procurement. The procurement is divided into the following two parts: Part 1: Insurance 
of persons Part 2: Property damage insurances Tenderers can submit tenders for one or both 
parts. The parts are evaluated and awarded separately. The contracting authority can enter 
into a contract with up to two tenderers. This means that the contracting authority can enter 
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into a contract with one tenderer for both parts, or enter into separate contracts with different 
tenderers for insurance of persons and property damage insurances respectively. The delivery 
shall include ordinary management and follow-up of the insurance contracts in the contract 
period. This includes, among other things, customer service, injury management, permanent 
gender neutral preferred and annual status or follow-up meetings with the municipalities. 
Furthermore, the tenderer shall be able to assist the municipalities with advice on damage 
prevention measures and risk mapping in municipal entities. The delivery shall also include 
appropriate digital solutions, for example a customer portal or equivalent system, which gives 
municipalities access to relevant information about the insurance contracts, damages, 
documentation and follow-up. The agreements shall, in total, provide the municipalities with a 
clear, efficient and robust insurance system, with clear routines and stable services throughout 
the entire contract period.
Identifikator postopka: 1d76dd28-aae7-441c-9048-3906e52076d2
Notranji identifikator: cmqp3ni0e000004l5in0xdahx
Vrsta postopka: Odprti postopek
Postopek je pospešen: ne
Glavne značilnosti postopka: All interested suppliers can submit tender offers through Hyyr. 
The competition does not have a prequalification phase. The tenders will be evaluated directly, 
and dialogues or negotiations will not be allowed beyond minor clarifications and corrections of 
the tenders. Tenderers are strongly encouraged to follow the instructions given in this tender 
documentation with annexes and possibly ask questions about uncertainties in the 
communication module in Hyyr.

2.1.1.  Namen
Vrsta javnega naročila: Storitve
Glavna klasifikacijska oznaka (cpv): 66510000 Zavarovalniške storitve
Dodatna klasifikacija (cpv): 66516000 Storitve zavarovanja odgovornosti, 66511000 Storitve 
življenjskega zavarovanja, 66513000 Storitve zavarovanja pravnega varstva in zavarovanja 
proti vsem tveganjem, 66515000 Storitve škodnega zavarovanja, 66514000 Zavarovanje 
blaga v prevozu in storitve transportnih zavarovanj, 66519300 Dodatne zavarovalniške storitve
, 66514110 Storitve zavarovanja motornih vozil, 66500000 Zavarovalniške in pokojninske 
storitve, 66000000 Finančne in zavarovalniške storitve, 66515200 Storitve premoženjskega 
zavarovanja, 66516400 Storitve zavarovanja splošne odgovornosti, 66512000 Storitve 
nezgodnega in zdravstvenega zavarovanja

2.1.2.  Kraj izvajanja
Država: Norveška
Kjer koli v določeni državi
Dodatne informacije: Anywhere in Norway

2.1.3.  Vrednost
Ocenjena vrednost brez DDV: 30 000 000,00 NOK

2.1.4.  Splošne informacije
Pravna podlaga: 
Direktiva 2014/24/EU
Anskaffelsesforskriften -

2.1.6.  Razlogi za izključitev
Viri izključitvenih razlogov: Dokument v zvezi z oddajo naročila, Dokument v zvezi z oddajo 
naročila
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5. Sklop

5.1.  Sklop: LOT-0001
Naslov: HO-26-05 Insurances
Opis: Background Trysil and Folldal municipalities shall enter into new contracts for the 
procurement of insurances, as the current agreements expire. The aim is to establish 
contracts that give the municipalities a predictable, safe and appropriate insurance scheme. 
The procurement shall contribute to safeguarding the municipalities ́ insurance needs in a 
good way, at the same time facilitating effective use of resources, a good overview of risks and 
injuries as well as appropriate follow-up in the contract period. The municipalities would like a 
system that ensures stable and available follow-up, clear contact points and good assistance 
with injury incidents. Tenderers shall use their expertise and competence to contribute to 
fulfilling the objective of the agreement. Description of the assignment The assignment is for 
the delivery of insurance of persons and property damage insurances for Trysil and Folldal 
municipalities. The procurement includes coverage of insurance within the municipalities ́
needs, including i.a. insurance of employees and other relevant personal groups, property, 
vehicles, liability and other relevant insurance coverages. Further details on insurance objects, 
coverages, insurance sums and excesses are stated in the price form and other requirements 
in the competition. The price form is a guideline for which insurances and objects are covered 
by the procurement. The procurement is divided into the following two parts: Part 1: Insurance 
of persons Part 2: Property damage insurances Tenderers can submit tenders for one or both 
parts. The parts are evaluated and awarded separately. The contracting authority can enter 
into a contract with up to two tenderers. This means that the contracting authority can enter 
into a contract with one tenderer for both parts, or enter into separate contracts with different 
tenderers for insurance of persons and property damage insurances respectively. The delivery 
shall include ordinary management and follow-up of the insurance contracts in the contract 
period. This includes, among other things, customer service, injury management, permanent 
gender neutral preferred and annual status or follow-up meetings with the municipalities. 
Furthermore, the tenderer shall be able to assist the municipalities with advice on damage 
prevention measures and risk mapping in municipal entities. The delivery shall also include 
appropriate digital solutions, for example a customer portal or equivalent system, which gives 
municipalities access to relevant information about the insurance contracts, damages, 
documentation and follow-up. The agreements shall, in total, provide the municipalities with a 
clear, efficient and robust insurance system, with clear routines and stable services throughout 
the entire contract period.
Notranji identifikator: cmqp3ni1w000304l5zlmqzorr

5.1.1.  Namen
Vrsta javnega naročila: Storitve
Glavna klasifikacijska oznaka (cpv): 66510000 Zavarovalniške storitve
Dodatna klasifikacija (cpv): 66516000 Storitve zavarovanja odgovornosti, 66511000 Storitve 
življenjskega zavarovanja, 66513000 Storitve zavarovanja pravnega varstva in zavarovanja 
proti vsem tveganjem, 66515000 Storitve škodnega zavarovanja, 66514000 Zavarovanje 
blaga v prevozu in storitve transportnih zavarovanj, 66519300 Dodatne zavarovalniške storitve
, 66514110 Storitve zavarovanja motornih vozil, 66500000 Zavarovalniške in pokojninske 
storitve, 66000000 Finančne in zavarovalniške storitve, 66515200 Storitve premoženjskega 
zavarovanja, 66516400 Storitve zavarovanja splošne odgovornosti, 66512000 Storitve 
nezgodnega in zdravstvenega zavarovanja
Možnosti: 
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Opis možnosti: It is a prerequisite for the insurance contracts that the tenderer has good 
knowledge of the municipality ́s activities, organisation, insurance objects, damage history and 
risk picture. A contract period of up to 5 years gives better continuity in the insurance 
relationship, injury treatment, advice and injury prevention work. This is particularly important 
as damage development, risk reducing measures and the effect of damage prevention work 
must normally be followed over time. The contracting authority estimates that a maximum 
contract period of five years is proportional and does not go further than what is necessary to 
safeguard the municipalities ́ need for stability, continuity and effective follow-up of the 
insurance portfolio. The options are customer controlled and the contracting authority is free to 
not use the options if the contract does not function satisfactorily or the need changes. Based 
on this, the contracting authority considers special conditions that justify a framework 
agreement with a maximum duration of five years, cf. the procurement regulations § 26-1 
fourth paragraph.

5.1.2.  Kraj izvajanja
Država: Norveška
Kjer koli v določeni državi
Dodatne informacije: Anywhere in Norway

5.1.3.  Predvideno trajanje
Trajanje: 59 Meseci

5.1.4.  Podaljšanje
Največje število podaljšanj: 2
Dodatne informacije o podaljšanju: The contract can be extended for 1 year at a time, up to 2 
times (3+1+1).

5.1.5.  Vrednost
Ocenjena vrednost brez DDV: 30 000 000,00 NOK

5.1.6.  Splošne informacije
Pridržana udeležba: 
Udeležba ni pridržana.
Projekt javnega naročanja se ne financira s sredstvi EU
Javno naročilo je zajeto v Sporazumu o javnih naročilih: da

5.1.9.  Merila za izbor
Viri izbirnih kriterijev: Dokument v zvezi z oddajo naročila

5.1.10.  Merila za oddajo javnega naročila
Merilo: 
Vrsta: Kakovost
Ime: Customer follow-up, damage management and damage prevention.
Opis: Under this criteria, the quality of the tenderer ́s offered follow-up, damage management 
and injury prevention assistance will be assessed during the contract period. The contracting 
authority will particularly emphasise: * How customer follow-up is organised, including a 
permanent gender neutral preferred, deputy, availability and follow-up between meetings. * 
Routines for receiving, processing and following up injury events. * Handling serious personal 
injury, deaths, major damage to property, vehicles or other insurance objects and other 
incidents that require rapid coordination with the municipality. * Offered consultancy, training 
and injury prevention assistance. * How the tenderer uses damage history and damage 
statistics to follow up the municipalities and propose relevant measures. * Functionality and 
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usefulness in digital solutions for agreement overview, damage report, status in claims, 
statistics and documentation. The responses shall be concrete and adapted to Trysil and 
Folldal municipalities ́needs. General descriptions of the tenderer's ordinary services will be 
given limited credit.
Kategorija merila za oddajo javnega naročila teža: Ponder (odstotek, točen)
Številka v merilu za oddajo: 40
Merilo: 
Vrsta: Cena
Ime: Price
Opis: The price will be assessed on the basis of the offered total annual premium in the 
completed price form for the relevant part of the procurement. All costs connected to the 
delivery shall be included in the offered premium. This includes i.a. insurance coverage, 
contract administration, customer service, claims management, advice, training, reporting, 
digital systems, follow-up meetings and injury prevention assistance. The price will be 
evaluated separately for each part of the procurement. A price for personal insurances will be 
evaluated for part 1. Price for property damage insurances is evaluated for part 2.
Kategorija merila za oddajo javnega naročila teža: Ponder (odstotek, točen)
Številka v merilu za oddajo: 60
Merilo: 
Vrsta: Kakovost
Ime: Climate and environment
Opis: According to its nature, the procurement has a climate footprint and an environmental 
impact that is immaterial. Climate and environmental considerations are therefore not used as 
the award criteria or as special requirements in the competition, cf. the procurement 
regulations § 7-9 fifth paragraph. Decisive emphasis has been put on the procurement for 
insurance services when assessing. The contract mainly consists of insurance coverage and 
financial risk hand over, premium and contract administration, customer service, consultancy, 
digital document handling and processing of claims. The service in itself involves limited 
consumption of goods, materials and transport, and the direct climate and environmental 
impact of the delivery is therefore considered immaterial. The procurement does not include 
trade works, clearance, repairs, reconstruction or delivery of goods and materials after 
damage. Such services are not a part of the contractual works in this competition. Based on 
this, the contracting authority considers that the exception in the procurement regulations § 7-9 
fifth paragraph is applicable.
Kategorija merila za oddajo javnega naročila teža: Ponder (odstotek, točen)
Številka v merilu za oddajo: 0

5.1.11.  Dokumenti v zvezi z oddajo javnega naročila
Naslov dokumentov v zvezi z oddajo javnega naročila: https://hyyr.no/procurement
/cmqp3ni0e000004l5in0xdahx

5.1.12.  Pogoji javnega naročila
Pogoji za predložitev: 
Elektronska predložitev: Obvezno
Naslov za predložitev: https://hyyr.no/procurement/cmqp3ni0e000004l5in0xdahx
Jeziki, v katerih se lahko oddajo ponudbe ali prijave za sodelovanje: norveščina, angleščina
Elektronski katalog: Ni dovoljeno
Ponudniki lahko predložijo več kot eno ponudbo: Ni dovoljeno
Rok za prejem ponudb: 06/11/2026 12:00:00 (UTC+01:00) Srednjeevropski čas, 
zahodnoevropski poletni čas

https://hyyr.no/procurement/cmqp3ni0e000004l5in0xdahx
https://hyyr.no/procurement/cmqp3ni0e000004l5in0xdahx
https://hyyr.no/procurement/cmqp3ni0e000004l5in0xdahx


678622-2026 Page 6/8

Obdobje, v katerem mora ponudba ostati veljavna: 90 Dnevi
Pogoji javnega naročila: 
Izvajanje javnega naročila je treba zagotoviti v okviru programov zaščitenega zaposlovanja: Ne
Pogoji, povezani z izvajanjem javnega naročila: See Tender Documents
Elektronsko izdajanje računov: Obvezno
Uporabljeno bo elektronsko naročanje: ne
Uporabljeno bo elektronsko plačevanje: ne
Finančna ureditev: See tender documents

5.1.15.  Tehnike
Okvirni sporazum: 
Okvirni sporazum brez ponovnega odpiranja konkurence
Največje število udeležencev: 2
Obrazložitev trajanja okvirnega sporazuma: It is a prerequisite for the insurance contracts that 
the tenderer has good knowledge of the municipality ́s activities, organisation, insurance 
objects, damage history and risk picture. A contract period of up to 5 years gives better 
continuity in the insurance relationship, injury treatment, advice and injury prevention work. 
This is particularly important as damage development, risk reducing measures and the effect 
of damage prevention work must normally be followed over time. The contracting authority 
estimates that a maximum contract period of five years is proportional and does not go further 
than what is necessary to safeguard the municipalities ́ need for stability, continuity and 
effective follow-up of the insurance portfolio. The options are customer controlled and the 
contracting authority is free to not use the options if the contract does not function satisfactorily 
or the need changes. Based on this, the contracting authority considers special conditions that 
justify a framework agreement with a maximum duration of five years, cf. the procurement 
regulations § 26-1 fourth paragraph.
Informacije o dinamičnem nabavnem sistemu: 
Ni dinamičnega nabavnega sistema

5.1.16.  Dodatne informacije, mediacija in revizija
Organizacija za revizijo: HEDMARKEN OG ØSTERDAL TINGRETT
Organizacija, ki daje na voljo dodatne informacije o postopku za oddajo javnega naročila: 
Trysil kommune
Organizacija, ki daje dodatne informacije o revizijskih postopkih: HEDMARKEN OG 
ØSTERDAL TINGRETT
Organizacija, ki prejema prijave za sodelovanje: Hyyr AS

8. Organizacije

8.1.  ORG-0001
Uradno ime: HEDMARKEN OG ØSTERDAL TINGRETT
Registrska številka: 935364892
Poštni naslov: Østregate 41
Mesto: HAMAR
Poštna številka: 2317
Podregija države (NUTS): Innlandet (NO020)
Država: Norveška
Kontaktna točka: HEDMARKEN OG ØSTERDAL TINGRETT
Vloge te organizacije: 
Organizacija za revizijo
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Organizacija, ki daje dodatne informacije o revizijskih postopkih

8.1.  ORG-0002
Uradno ime: Hyyr AS
Registrska številka: 924998687
Poštni naslov: Gaustadalléen 21
Mesto: Oslo
Poštna številka: 0349
Podregija države (NUTS): Oslo (NO081)
Država: Norveška
Kontaktna točka: Hyyr Support
E-naslov: admin@hyyr.no
Tel.: +47 90 63 65 38
Vloge te organizacije: 
Organizacija, ki prejema prijave za sodelovanje

8.1.  ORG-0003
Uradno ime: Trysil kommune
Registrska številka: 864948502
Poštni naslov: Storvegen 5
Mesto: Trysil
Poštna številka: 2420
Podregija države (NUTS): Innlandet (NO020)
Država: Norveška
Kontaktna točka: Trysil kommune
E-naslov: postmottak@trysil.kommune.no
Tel.: 62 45 77 00
Vloge te organizacije: 
Kupec
Organizacija, ki daje na voljo dodatne informacije o postopku za oddajo javnega naročila

8.1.  ORG-0004
Uradno ime: Folldal kommune
Registrska številka: 939885684
Poštni naslov: Gruvvegen 7
Mesto: Folldal
Poštna številka: 2580
Podregija države (NUTS): Innlandet (NO020)
Država: Norveška
Kontaktna točka: Folldal kommune
E-naslov: postmottak@folldal.kommune.no
Tel.: +4762491000
Vloge te organizacije: 
Kupec

8.1.  ORG-0005
Uradno ime: Abakus AS
Registrska številka: 983335543
Poštni naslov: Postboks 128
Mesto: Engerdal
Poštna številka: 2440

mailto:admin@hyyr.no
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Podregija države (NUTS): Innlandet (NO020)
Država: Norveška
Kontaktna točka: Abakus AS
E-naslov: post@abakus.as
Tel.: 47476000
Vloge te organizacije: 
Kupec
Vodja skupine

Informacije o obvestilu

Identifikator/različica obvestila: ff07dd44-73ff-44af-bd24-8c5cfdf7a8a5  -  01
Vrsta obrazca: Javni razpis
Vrsta obvestila: Obvestilo o koncesiji ali naročilu – standardna ureditev
Podvrsta obvestila: 16
Datum pošiljanja obvestila: 01/10/2026 13:23:25 (UTC+02:00) Vzhodnoevropski čas, 
srednjeevropski poletni čas
Jeziki, v katerih je uradno dostopno to obvestilo: angleščina
Številka objave obvestila: 678622-2026
Številka izdaje UL S: 191/2026
Datum objave: 02/10/2026
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