See the notice on TED website

92397-2026 - Javni razpis

Norveska — Storitve potovalnih agencij in podobne storitve — NRK 2026/37 Contract for travel
agency services for NRK-Qualification Application [Stage 1]

OJ S 27/2026 09/02/2026

Obvestilo o koncesiji ali naro€ilu — standardna ureditev

Storitve

1. Kupec

1.1. Kupec
Uradno ime: Norsk rikskringkasting AS
E-naslov: nils.arne.oygarden@nrk.no
Pravna vrsta kupca: Javno podjetje
Dejavnost javnega naroCnika: Javna uprava

2. Postopek

2.1. Postopek
Naslov: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Opis: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
Identifikator postopka: bd6e5961-87¢9-4a76-9446-bded7e8fefd3
Notranji identifikator: 2026/37
Vrsta postopka: S pogajaniji, s predhodno objavo javnega razpisa / konkurencni postopek s
pogajaniji
Postopek je pospesen: ne
Glavne znacilnosti postopka: In addition to individual journeys in service, NRK also needs
coordination of journeys for small and large groups of varying lengths and scope for units in
NRK within administration/staff, sports, drama, news and entertainment. An important part of
the travel agency's service will therefore be to help NRK with the most efficient planning,
booking, coordination and execution of this travel business. The safety aspect is very
important for NRK, and NRK's travel agency shall therefore have routines for unsolicited to
provide information on where employees on official journeys are at all times, and actively be
able to assist the individual and NRK if unfortunate incidents occur. As a result of NRK
defining the contract as a service contract, it is a condition that a fixed price agreement will
form the basis for calculating compensation for ordinary travel agency services for individual
journeys, and not service fees per assignment etc. For courses, conferences and complicated
group journeys, the travel agency can still calculate fees per assignment.

2.1.1. Namen
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Vrsta javnega narocila: Storitve

Glavna klasifikacijska oznaka (cpv): 63510000 Storitve potovalnih agencij in podobne storitve
Dodatna klasifikacija (cpv): 63511000 Organizacija paketnih potovanj, 63512000 Prodaja
vozovnic in organizacija paketnih potovanj, 63515000 Potovalne storitve, 63516000 Storitve
upravljanja potovanj, 79997000 Storitve v zvezi s poslovnimi potovanji

2.1.2. Krajizvajanja
Drzava: Norveska
Kjer koli v doloCeni drzavi

2.1.4. Splosne informacije
Pravna podlaga:
Direktiva 2014/24/EU
Anskaffelsesforskriften - The Procurement Regulations.

2.1.6. Razlogi za izkljucitev
Viri izkljuCitvenih razlogov: Enotni evropski dokument v zvezi z oddajo javnega narocila

5. Sklop

5.1. Sklop: LOT-0000
Naslov: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Opis: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
Notranji identifikator: 2026/37

5.1.1. Namen
Vrsta javnega narocila: Storitve
Glavna klasifikacijska oznaka (cpv): 63510000 Storitve potovalnih agencij in podobne storitve
Dodatna klasifikacija (cpv): 63511000 Organizacija paketnih potovanj, 63512000 Prodaja
vozovnic in organizacija paketnih potovanj, 63515000 Potovalne storitve, 63516000 Storitve
upravljanja potovanj, 79997000 Storitve v zvezi s poslovnimi potovanji

5.1.2. Kiraj izvajanja
Drzava: Norveska
Kjer koli v dolo€eni drzavi

5.1.3. Predvideno trajanje
Trajanje: 72 Meseci

5.1.6. Splosne informacije
Pridrzana udelezba:
Udelezba ni pridrzana.
Projekt javnega naroCanja se ne financira s sredstvi EU
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Javno narodilo je zajeto v Sporazumu o javnih narocilih: ne

5.1.9. Merila za izbor
Viri izbirnih kriterijev: Obvestilo
Merilo: Druge ekonomske ali financne zahteve
Opis merila za izbor: Tax certificate (point 4.1 in Competition instructions): Norwegian
tenderers shall have their tax, employer contributions and VAT payments in order.

Merilo: Vpis v trgovski register

Opis merila za izbor: The tenderer's registration, authorisation etc. (point 4.2 in competition
instructions): Tenderers shall be registered in a company register, professional register or a
commerce register in the country where the tenderer is established.

Merilo: Finanéno razmerje

Opis merila za izbor: The tenderer’s economic and financial capacity (point 4.3 in the
Competition Instructions): The tenderer shall have sufficient economic and financial capacity to
be able to fulfil the contract. Creditworthiness with no requirement for collateral will be
sufficient to meet the requirement.

Merilo: Reference o dolo€enih storitvah

Opis merila za izbor: The tenderer’s technical and professional qualifications (point 4.4 in the
Competition Instructions): Document competence and professional capacity: e Well-
established and complete travel agency concept both within classical travel agency services
and self-booking as well as a separate department for group journeys, where Norwegian
/Nordic is the communication language. 40% weight in the qualification. e Strategies for
"following" developments in their disciplines. e System for safety and tracing where the
travellers are located, both in the event of accidents/terror and in the event of unwanted
situations due to weather or health conditions. e Tool for quality assurance and information
security. ® 24 hour staffed security telephone. e Competent and effective Key - Account
organisation that can assist a customer of NRK's size and complexity. ® Tenderers shall have
a portfolio of their own travel related contracts that can be used by the tenderer's customers. e
Description of recruitment and training.

Merila se bodo uporabila za izbiro kandidatov, ki se povabijo k sodelovanju v drugi stopnji
postopka

Merilo: Tehniki ali tehni¢na telesa za nadzor kakovosti

Opis merila za izbor: Delivery ability, capacity and self-booking degree (point 4.5 in
Competition Instructions): Tenderers shall have the capacity to serve NRK in a satisfactory
manner throughout the contract period. We expect that the tenderer has a high share of self-
ordering/online at its customers. 30% weight in the qualification.

Merila se bodo uporabila za izbiro kandidatov, ki se povabijo k sodelovanju v drugi stopnji
postopka

Merilo: Reference o dolo€enih dobavah

Opis merila za izbor: Relevant deliveries and references (point 4.6 in the Competition
Instructions): Tenderers shall have experience from comparable contracts. 30% weight in the
qualification.

Merila se bodo uporabila za izbiro kandidatov, ki se povabijo k sodelovanju v drugi stopnji
postopka

Informacija o drugi stopnji dvostopenjskega postopka:
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NajmanjSe Stevilo kandidatov, ki se povabijo k sodelovanju v drugi stopnji postopka: 3
Najvecje Stevilo kandidatov, ki se povabijo k sodelovanju v drugi stopnji postopka: 3
Postopek se bo odvijal v zaporednih stopnjah. Na vsaki stopnji se lahko izloCijo nekateri
sodelujoCi

5.1.11. Dokumenti v zvezi z oddajo javnega narocila
Jeziki, v katerih so uradno na voljo dokumenti v zvezi z oddajo javnega narocila: norvescina
Rok za zahtevanje dodatnih informacij: 02/03/2026 11:00:00 (UTC+00:00) Zahodnoevropski
¢as, GMT
Naslov dokumentov v zvezi z oddajo javnega narocila: https://permalink.mercell.com
[274225169.aspx

5.1.12. Pogoji javnhega narocila
Pogoji postopka:
Predvideni datum posiljanja povabil k predlozitvi ponudb: 13/03/2026
Pogoji za predlozitev:
Elektronska predlozitev: Obvezno
Naslov za predlozitev: https://permalink.mercell.com/274225169.aspx
Jeziki, v katerih se lahko oddajo ponudbe ali prijave za sodelovanje: norvesc¢ina
Elektronski katalog: Ni dovoljeno
Variantne ponudbe: Ni dovoljeno
Rok za prejem prijav za sodelovanje: 10/03/2026 11:00:00 (UTC+00:00) Zahodnoevropski
¢as, GMT
Informacije, ki se lahko dodajo po roku za predlozitev:
Po presoji kupca se lahko nekateri manjkajoci dokumenti v zvezi s ponudbo predlozijo pozneje.
Dodatne informacije: See the tender instructions.
Pogoji javnega narogila:
Izvajanje javnega narocila je treba zagotoviti v okviru programov zas€itenega zaposlovanja: Ne
Elektronsko izdajanje racunov: Dovoljeno
Uporabljeno bo elektronsko narocanje: da
Uporabljeno bo elektronsko placevanje: da

5.1.15. Tehnike
Okvirni sporazum:
Ni okvirnega sporazuma
Informacije o dinamiénem nabavnem sistemu:
Ni dinami¢nega nabavnega sistema

5.1.16. Dodatne informacije, mediacija in revizija
Organizacija za revizijo: Oslo tingrett
Informacije o rokih za revizijo: 10 days after award.
Organizacija, ki prejema prijave za sodelovanje: Norsk rikskringkasting AS
Organizacija, ki obdeluje ponudbe: Norsk rikskringkasting AS

8. Organizacije

8.1. ORG-0001
Uradno ime: Norsk rikskringkasting AS
Registrska Stevilka: 976390512
Postni naslov: Bjgrnstjerne Bjgrnsons plass 1
Mesto: OSLO
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8.1.

Postna Stevilka: 0340

Podregija drzave (NUTS): Oslo (NO081)
Drzava: Norveska

Kontaktna toCka: Konserninnkjap - NRK AS
E-naslov: nils.arne.oygarden@nrk.no

Tel.: +47 23047000

Faks: +47 23048958

Spletni naslov: http://www.nrk.no/

Vloge te organizacije:

Kupec

Organizacija, ki prejema prijave za sodelovanje
Organizacija, ki obdeluje ponudbe

ORG-0002

Uradno ime: Oslo tingrett

Registrska Stevilka: 926 725 939

Mesto: Oslo

Postna Stevilka: 0125

Podregija drzave (NUTS): Oslo (NO081)
Drzava: Norveska

Vloge te organizacije:

Organizacija za revizijo

Informacije o obvestilu

92397-2026

Identifikator/razlicica obvestila: 4dde3611-ee7d-41e3-9f6a-8194f1789756 - 01

Vrsta obrazca: Javni razpis

Vrsta obvestila: Obvestilo o koncesiji ali naroc€ilu — standardna ureditev

Podvrsta obvestila: 16

Datum posiljanja obvestila: 06/02/2026 08:46:48 (UTC+00:00) Zahodnoevropski ¢as, GMT
Datum posiljanja obvestila (ePoSiljatelja): 06/02/2026 08:55:31 (UTC+00:00) Zahodnoevropski

¢as, GMT

Jeziki, v katerih je uradno dostopno to obvestilo: angles€ina

Stevilka objave obvestila: 92397-2026
Stevilka izdaje UL S: 27/2026
Datum objave: 09/02/2026
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