See the notice on TED website

157143-2024 - Konkurrensutsattning

Luxemburg — Nyhetsbyratjanster — Media Monitoring Services for the European Investment Bank
Group

OJ S 54/2024 15/03/2024

Meddelande om upphandling eller koncession — standardsystem - Meddelande om andring
Tjanster

1. Upphandlare

1.1. Upphandlare
Officiellt namn: European Investment Bank
E-postadress: ppmt@eib.org
Kdparens rattsliga status: EU-institution, organ eller byra
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Media Monitoring Services for the European Investment Bank Group
Beskrivning: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Forfarandets identifierare: 3f5193a4-d121-4d84-bff5-45ed800ff329
Intern identifierare: EIB/2024/OP/0007
Typ av forfarande: Oppet

2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 92400000 Nyhetsbyratjanster

2.1.3. Varde
Beraknat varde exklusive moms: 2 500 000,00 EUR

2.1.4. Allmanna upplysningar
Kompletterande information: Additional information: In case of unavailability or disruptions in
the functioning of the electronic means of communication provided in Section 5.1.11 in the last
5 calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published. Disclaimer: The European Investment Bank is not subject to the
Regulation 2018/1046. EIB procurements are governed by EIB’s Corporate & Technical
Assistance Procurement Guide. For this reason, the following deviations to Section 5.1.12 of
this contract notice shall apply: (i) Unless otherwise provided in the "Terms of Reference’
tenders must be submitted in either in English or in French, since both are working languages
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of EIB (point 4.1 of EIB’s General Administrative and Submission Clauses). (ii) Tenders are
opened in a non-public opening session by an opening board, whose members are appointed
by EIB under guarantee of impartiality and confidentiality (point 5.1 of EIB’s General
Administrative and Submission Clauses). Tenderers may request a copy of the opening record
by email to corporate-procurement@eib.org. Tenderers may in the first instance submit any
concerns regarding the procurement to the EIB using the contact details under section 1.1) of
this contract notice. If tenderers or other interested parties, believe that the EIB committed an
instance of maladministration, (e.g. it has failed to act in accordance with its established
policies, standards and procedures or to respect the principles of good administration), they
may lodge a complaint to the EIB Group Complaints Mechanism (seehttps://www.eib.org/en
/about/accountability/complaints/index.htm) within 1 year from the date when the alleged
action, decision or omission by the Bank could be reasonably known by the complainant. If
unhappy with the outcome, tenderers can seek a review of the EIB Group’s reply to the
complaint by the European Ombudsman (see https://www.ombudsman.europa.eu). Within 2
months of notification of the outcome of the procedure (award decision), tenderers may launch
an action for its annulment and/or damages. Any request tenderers may make and any reply
from the Bank or any complaint of maladministration, will have neither the purpose nor the
effect of suspending the time-limit for launching an action for annulment nor open a new period
for launching an action for annulment. The body responsible for hearing annulment procedures
is indicated under section VI.4.1) of this contract notice.Iln case of unavailability or disruptions
in the functioning of the electronic means of communication provided in Section 5.1.11 in the
last 5 calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting
authority reserves the right to extend this time limit and publish the extension at the Internet
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this
notice. Economic operators interested in this procurement are invited to subscribe to the call
for tenders at the address in Section 5.1.11 in order to get notified when new information or
documents are published.

Rattslig grund:

Foérordning (EU, Euratom) 2018/1046

2.1.6. Uteslutningsgrunder
Konkurs: For the full list of exclusion grounds please consult the procurement documents.

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0001
Titel: Media Monitoring Services for the European Investment Bank Group
Beskrivning: The scope of this procurement procedure is the provision of Media Monitoring
services to the European Investment Bank Group. The potential Service Provider needs to
provide professional communication monitoring and analytical services to the EIB Group
covering online, traditional, and social media. The services need to enable the EIB Group to
analyse and monitor the quality and quantity of its communication activities and impact as well
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Intern identifierare: EIB/2024/OP/0007

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 92400000 Nyhetsbyratjanster
Ytterligare klassificering (cpv): 79400000 Foéretags- och managementradgivning samt
tilhérande tjanster
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5.1.3. Uppskattad Ioptid
Varaktighet: 48 Manader

5.1.5. Varde
Beraknat varde exklusive moms: 2 500 000,00 EUR

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som helt eller delvis finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
: nej

5.1.9. Urvalskriterier
Kriterium:
Typ: Lamplighet att utdva yrkesverksamhet
Beskrivning av urvalskriterium: Please consult the procurement documents.

Kriterium:
Typ: Ekonomisk och finansiell stallning
Beskrivning av urvalskriterium: Please consult the procurement documents.

Kriterium:
Typ: Teknisk och yrkesmassig kapacitet
Beskrivning av urvalskriterium: Please consult the procurement documents.

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Kvalitet
Beskrivning: Please consult the procurement documents.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 70
Kriterium:
Typ: Pris
Beskrivning: Please consult the procurement documents.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 30

5.1.11. Upphandlingsdokument
Sista dag for att begara kompletterande information: 13/03/2024
Adress till upphandlingsdokumenten: https://ec.europa.eu/info/funding-tenders/opportunities
/portal/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?
#anchorDocuments
Ad hoc-kommunikationskanal:
Namn: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
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Adress for inlamning: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=3f5193a4-
d121-4d84-bff5-45ed800ff329

De sprak som kan anvandas i anbuden eller anbudsansokningarna: bulgariska, tjeckiska,
danska, tyska, grekiska, engelska, spanska, estniska, finska, franska, iriska, kroatiska,
ungerska, italienska, litauiska, lettiska, maltesiska, nederlandska, polska, portugisiska,
rumanska, slovakiska, slovenska, svenska

Elektronisk katalog: Ej tillaten

Tidsfrist for mottagande av anbud: 27/03/2024 15:00:59 (UTC+01:00) Centraleuropeisk tid /
vasteuropeisk sommartid

Varaktighet under vilken anbudet maste forbli giltigt: 6 Manader

Information om offentlig anbudséppning:

Oppningsdatum: 28/03/2024 15:00:00 (UTC+01:00) Centraleuropeisk tid / vasteuropeisk
sommartid

Kontraktsvillkor:

Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Elektronisk fakturering: Tillaten

Elektronisk bestallning kommer att anvandas: nej

Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Upphandlingen avser inte ett ramavtal
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem
Elektronisk auktion: nej

5.1.16. Kompletterande information, medling och provning
Proévningsorganisation: Court of Justice of the European Union
TED eSender: European Commission

8. Organisationer

8.1. ORG-0001
Officiellt namn: European Investment Bank
Registreringsnummer: EIB
Postadress: 98-100 boulevard Konrad Adenauer
Ort: Luxembourg
Postnummer: L-2950
Del av land (NUTS): Luxembourg (LUOOO)
Land: Luxemburg
E-postadress: ppmt@eib.org
Tfn: +352 43 79 1
Webbadress: http://www.eib.org
Den hér organisationens roller:
Upphandlare

8.1. ORG-0002
Officiellt namn: Court of Justice of the European Union
Registreringsnummer: CURIA
Postadress: Rue du Fort Niedergriinewald
Ort: Luxembourg
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Postnummer: L-2925

Del av land (NUTS): Luxembourg (LUO0OO)
Land: Luxemburg

E-postadress: GC.Registry@curia.europa.eu
Tfn: +352 4303-1

Webbadress: http://curia.europa.eu

Den har organisationens roller:
Provningsorganisation

8.1. ORG-0003
Officiellt namn: European Commission
Registreringsnummer: EUCOM
Postadress: Mondrian (CDMA), Rue du Champ de Mars 21
Ort: Brussels
Postnummer: B-1050
Del av land (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Land: Belgien
E-postadress: ppmt@eib.org
Tfn: +32 2 299 11 11
Webbadress: https://commission.europa.eu/
Den har organisationens roller:
TED eSender

10. Andring

Version av det féregaende meddelandet som ska andras

1¢63510a-471c-42b1-9b20-59431a9a6865-01
Huvudskalet till a&ndringen

Information uppdaterad
Beskrivning

Extension on submission and opening deadline.
Information om meddelandet

Identifierare/version for meddelandet: 3b6fc798-39a6-4b25-8a9e-afdac4bfo07a - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum for meddelandet: 13/03/2024 16:31:36 (UTC+01:00) Centraleuropeisk tid /
vasteuropeisk sommartid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 157143-2024

EUT S-nummer: 54/2024

Publiceringsdatum: 15/03/2024
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