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193169-2026 - Konkurrensutsattning

Norge — IT-tjanster: konsultverksamhet, programvaruutveckling, Internet och stéd — Procurement
of Test Automation Application

OJ S 56/2026 20/03/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster - Varor

1. Upphandlare

1.1. Upphandlare
Officiellt namn: Norsk Helsenett SF
E-postadress: anskaffelser@nhn.no
Kdparens rattsliga status: Offentligt styrt organ
Den upphandlande myndighetens verksamhet: Halso- och sjukvard

2. Forfarande

2.1. Forfarande
Titel: Procurement of Test Automation Application
Beskrivning: The Norwegian health network SF (NHN), through the Residents organisation, is
calling for tenders in an Open procedure in connection with the procurement of a Test
Automation Application for use in connection with the Helsenorge.no website and related
digital services.
Forfarandets identifierare: 640ebd11-5180-4678-b3eb-19ca7d6a0dd7
Intern identifierare: 26/00895
Typ av forfarande: Oppet
Forfarandet ar paskyndat: nej
Forfarandets viktigaste kdnnetecken: To ensure reliable, efficient and scalable testing of our
digital services, we are procuring a modern test automation application. The solution will serve
as a central capability for designing, executing and maintaining automated tests across
Helsenorge's web and mobile channels, as well as underlying APIs and integrations. The
platform will support our teams in increasing test coverage, shortening feedback cycles and
improving the overall quality and resilience of our services.

2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Ytterligare om kontraktets art: Varor
Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stdd
Ytterligare klassificering (cpv): 48000000 Programvara och informationssystem, 48100000
Programvara for sarskild industri, 48300000 Programvara fér dokumentredigering, ritning,
bildhantering, schemalaggning och produktivitet, 48400000 Programvara for
affarstransaktioner och personliga affarer, 48500000 Programvara fér kommunikation och
multimedia, 48600000 Programvara for databas och operativsystem, 48700000
Verktygsprogram, 48800000 Informationssystem och servrar

2.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet
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2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
Anskaffelsesforskriften - Part 11|

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Europeiskt enhetligt upphandlingsdokument, Meddelande,
Upphandlingsdokument
Korruption: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Bedragerier: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, at the time a legally convicted of fraud has been
convicted of fraud by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Fraud included in Article 1 of the
Convention on protection of the Financial Interests of the European Communities (EFT C 316
of 27.11.1995, p. 48).
Penningtvatt eller finansiering av terrorism: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
Deltagande i en kriminell organisation: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council’s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Terroristbrott eller brott med anknytning till terroristverksamhet: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set out
directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
activity as defined in Article 1 and 3 of the Council's framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
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includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.

Barnarbete och andra former av manniskohandel: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Asidosattande av skyldigheten att betala sociala avgifter: Have tenderers failed to fulfil all their
social security obligations in the country where they are established and in their member state,
if this is a different country than what he is established in?

Asidosattande av skyldigheten att betala skatter: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: Procurement of Test Automation Application
Beskrivning: The Norwegian health network SF (NHN), through the Residents organisation, is
calling for tenders in an Open procedure in connection with the procurement of a Test
Automation Application for use in connection with the Helsenorge.no website and related
digital services.
Intern identifierare: 26/00895

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Ytterligare om kontraktets art: Varor
Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stod
Ytterligare klassificering (cpv): 48000000 Programvara och informationssystem, 48100000
Programvara for sarskild industri, 48300000 Programvara fér dokumentredigering, ritning,
bildhantering, schemalaggning och produktivitet, 48400000 Programvara for
affarstransaktioner och personliga affarer, 48500000 Programvara fér kommunikation och
multimedia, 48600000 Programvara for databas och operativsystem, 48700000
Verktygsprogram, 48800000 Informationssystem och servrar
Optioner:
Beskrivning av alternativen: This is an ongoing SSA-L Agreement. No limit

5.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

5.1.3. Uppskattad loptid
Varaktighet: 120 Manader

5.1.6. Allmanna upplysningar

193169-2026 Page 3/6



Reserverad upphandling:

Deltagande ar inte reserverat.

Namn pa och yrkeskvalifikationer for den personal som ska utfora kontraktet maste anges:
Behdver inte anges

Upphandlingsprojekt som inte finansieras med EU-medel

Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Kostnader
Namn: Total Cost
Beskrivning: Total cost
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 40
Kriterium:
Typ: Kvalitet
Namn: Quality
Beskrivning: Quality
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 60

5.1.11. Upphandlingsdokument
Sprak som upphandlingsdokumenten ar officiellt tillgangliga pa: engelska
Sista dag for att begara kompletterande information: 13/04/2026 10:00:00 (UTC+00:00)
Vasteuropeisk tid
Adress till upphandlingsdokumenten: https://permalink.mercell.com/278945011.aspx

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://permalink.mercell.com/278945011.aspx
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Tillaten
Alternativa anbud: Ej tillaten
Anbudsgivare far lamna in fler &n ett anbud: E;j tillaten
Tidsfrist for mottagande av anbud: 20/04/2026 10:00:00 (UTC+00:00) Vasteuropeisk tid
Varaktighet under vilken anbudet maste forbli giltigt: 43 Dagar
Information som kan kompletteras efter det att inlamningsfristen har 16pt ut:
Ingen information om leverantdren kan kompletteras efter det att inlamningsfristen har 16pt ut.
Information om offentlig anbudsoppning:
Oppningsdatum: 20/04/2026 10:01:00 (UTC+00:00) Vasteuropeisk tid
Kontraktsvillkor:
Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Sekretessavtal kravs: nej
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: ja
Elektronisk betalning kommer att anvandas: nej
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5.1.15.

5.1.16.

Metoder

Ramavtal:

Upphandlingen avser inte ett ramavtal

Information om det dynamiska inkopssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

Kompletterande information, medling och prévning

Provningsorganisation: Trgndelag Tingrett

Information om tidsfrist for provning: 10 day waiting period after contract award
Organisation som ger kompletterande information om upphandlingsférfarandet: Norsk
Helsenett SF

Organisation som ger offlineatkomst till upphandlingsdokumenten: Norsk Helsenett SF
Organisation som ger mer information om provningsférfaranden: Norsk Helsenett SF
Organisation som mottar anbudsansokningar: Norsk Helsenett SF

Organisation som behandlar anbud: Norsk Helsenett SF

8. Organisationer

8.1.

8.1.

193169-2026

ORG-0001

Officiellt namn: Norsk Helsenett SF

Registreringsnummer: 994598759

Avdelning: Trondheim

Postadress: Abels gate 9

Ort: TRONDHEIM

Postnummer: 7030

Del av land (NUTS): Trgndelag/Troondelage (NOO060)

Land: Norge

Kontaktpunkt: Avdeling anskaffelser

E-postadress: anskaffelser@nhn.no

Tfn: +47 24200000

Webbadress: http://www.nhn.no

Den har organisationens roller:

Upphandlare

Organisation som ger kompletterande information om upphandlingsférfarandet
Organisation som ger offlineadtkomst till upphandlingsdokumenten
Organisation som mottar anbudsansokningar

Organisation som behandlar anbud

Organisation som ger mer information om proévningsférfaranden

ORG-0002

Officiellt namn: Trgndelag Tingrett
Registreringsnummer: 926722794
Avdelning: Trondheim
Postadress: Munkegata 20

Ort: Trondheim

Postnummer: 7013

Del av land (NUTS): Trgndelag/Troondelage (NO060)
Land: Norge

Den hér organisationens roller:
Provningsorganisation
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Information om meddelandet

193169-2026

Identifierare/version for meddelandet: d0d29149-6ec1-4a15-bae6-dad7e465f054 - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 19/03/2026 12:59:43 (UTC+00:00) Vasteuropeisk tid
Datum foér avsandning av meddelandet (eSender): 19/03/2026 13:12:34 (UTC+00:00)
Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 193169-2026

EUT S-nummer: 56/2026

Publiceringsdatum: 20/03/2026
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