See the notice on TED website

249424-2026 - Konkurrensutsattning

Norge — Programuthyrare — Welfare technology in Lofoten

OJ S 71/2026 13/04/2026

Meddelande om upphandling eller koncession — standardsystem - Meddelande om andring
Tjanster

1. Upphandilare

1.1. Upphandiare
Officiellt namn: Vagan Kommune
E-postadress: magne.haslevang@vagan.kommune.no
Kdparens rattsliga status: Offentligt foretag som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Welfare technology in Lofoten
Beskrivning: The procurement concerns welfare technology as described in the tender
documentation and annexes. The aim of this procurement is to establish a joint, future
orientated and integrated welfare technological platform for the municipalities in the Lofoten
ICT cooperation (Vagan, Vestvaggy, Flakstad, Moskenes and Veergy), including an option for
the purchase/hire of welfare technological equipment. The procurement shall simplify work
processes for employees and users, as well as facilitate efficient use of resources, innovation
and further development. The procurement comprises the following three main areas: Welfare
technological platform - Joint platform for all the municipalities in Lofoten ICT. Welfare
technological systems for persons living at home - Systems for users who live at home.
Options for the expansion of the patient signalling system at institutions and manned
residences - Expansion of the current patient signalling system with marking in place and
colleague notification.
Forfarandets identifierare: ccf7f98d-93b0-4cde-ac90-331db484b1e6
Intern identifierare: 2026/796
Typ av forfarande: Férhandlat forfarande med féregadende meddelande om upphandling/under
konkurrens
Forfarandet ar paskyndat: nej
Forfarandets viktigaste kannetecken: The platform (main area 1) shall form the core of the
municipalities” digital health and care services and ensure that all relevant health technological
systems can be integrated in a seamless, secure and user friendly way. The regional, common
welfare technological platform must be operative by 1 September 2026. The contract will be
signed by all the municipalities in the Lofoten ICT cooperation for the procurement/hire of
equipment for persons living at home (cf. the main area 2) as well as an option for equipment
for an institution and manned residence (cf. main area 3), this shall be regulated through a
separate framework agreement (SSA-R + SSA-K) with two sub areas, where each municipality
is given the right to make call-offs and possibly utilise options. Tenderers are requested to
note that options in accordance with point 3 presuppose a prior competition for upgrading the
ICT infrastructure in each municipality. Upgrading of the ICT infrastructure is, for these
reasons, not included as a separate point in this procurement. See Annexes 1 and 2 for further
details on the procurement and the requirement specifications.
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2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72416000 Programuthyrare
Ytterligare klassificering (cpv): 33195000 Patientovervakningssystem, 35120000 Bevaknings-
och sakerhetssystem, 35121100 Sumrar, 35121700 Larmsystem, 35125100 Sensorer,
48814000 Medicinska informationssystem, 51400000 Installation av medicinsk och kirurgisk
utrustning, 72227000 Konsulttjanster for dataanalys, 72250000 System- och stddtjanster

2.1.2. Leveransplats
Del av land (NUTS): Nordland/Nordlannda (NOO71)
Land: Norge

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
Anskaffelsesforskriften - The procurement will be carried out in accordance with the Public
Procurement Act of 17 June 2016 (LOA) and the Public Procurement Regulations (FOA) FOR
2016-08-12-974 parts | and part lll. The contract will be awarded in accordance with the
negotiated procedure after the prior notice. the exclusion provisions in the procurement
regulations §13-2 letter a to d.
Anskaffelsesforskriften - We are extending the deadline by one week due to trouble with
publication. Mercell had to do it manually to publish it on Doffin. This means that the
competition will move for one week and. The platform will be moved in accordance with the
contract start-up one month after.

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: Welfare technology in Lofoten
Beskrivning: The procurement concerns welfare technology as described in the tender
documentation and annexes. The aim of this procurement is to establish a joint, future
orientated and integrated welfare technological platform for the municipalities in the Lofoten
ICT cooperation (Vagan, Vestvagey, Flakstad, Moskenes and Veergy), including an option for
the purchase/hire of welfare technological equipment. The procurement shall simplify work
processes for employees and users, as well as facilitate efficient use of resources, innovation
and further development. The procurement comprises the following three main areas: Welfare
technological platform - Joint platform for all the municipalities in Lofoten ICT. Welfare
technological systems for persons living at home - Systems for users who live at home.
Options for the expansion of the patient signalling system at institutions and manned
residences - Expansion of the current patient signalling system with marking in place and
colleague notification.
Intern identifierare: 2026/796

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72416000 Programuthyrare
Ytterligare klassificering (cpv): 33195000 Patientovervakningssystem, 35120000 Bevaknings-
och sakerhetssystem, 35121100 Sumrar, 35121700 Larmsystem, 35125100 Sensorer,
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48814000 Medicinska informationssystem, 51400000 Installation av medicinsk och kirurgisk
utrustning, 72227000 Konsulttjanster for dataanalys, 72250000 System- och stddtjanster

5.1.2. Leveransplats
Del av land (NUTS): Nordland/Nordlannda (NOO71)
Land: Norge

5.1.3. Uppskattad loptid
Varaktighet: 72 Manader

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
 nej
Upphandlingen ar ocksa lamplig for sma och medelstora féretag: ja

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument
Information om det andra steget i ett forfarande med tva steg:
Minsta antalet anbudssdkande som inbjuds att delta i andra steget i forfarandet: 3
Hogsta antalet anbudssdkande som inbjuds att delta i andra steget i forfarandet: 4
Forfarandet kommer att aga rum i pa varandra foljande steg. | varje steg kan nagra deltagare
komma att uteslutas

5.1.11. Upphandlingsdokument
Sprak som upphandlingsdokumenten ar officiellt tillgangliga pa: norska
Adress till upphandlingsdokumenten: https://permalink.mercell.com/279635327.aspx

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://permalink.mercell.com/279635327.aspx
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Ej tillaten
Avancerad eller kvalificerad elektronisk underskrift eller stampel (enligt definitionen i férordning
(EU) nr 910/2014) kravs
Alternativa anbud: Ej tillaten
Tidsfrist for mottagande av anbudsansoékningar: 07/05/2026 13:00:00 (UTC+00:00)
Vasteuropeisk tid
Kontraktsvillkor:
Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: ja
Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Ramavtal utan férnyad konkurrensutsattning
Hogst antal deltagare: 1
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Motivering for ramavtalets 16ptid: The maximum duration of the framework agreement is
determined to be six (6) years, based on a combined assessment of the market situation and
the economic and technical prerequisites for the delivery. The contracting authority has
documented through a market dialogue that the tenderer’s business models are so adapted
that it is not commercially appropriate to switch equipment suppliers without switching the
accompanying platform system. The delivery requires considerable investments, both in
platform technology and the accompanying equipment. A supplier change across equipment
and platform will incur disproportionately high costs connected to the change of equipment and
/or establishment, integrations and any other transition costs. It is, therefore, scheduled to
assess the supplier’s replacement costs connected to the municipalities” existing equipment in
the procurement. While technically it is possible to establish APIs or other integrations towards
alternative solutions, the contracting authority's understanding will typically be growing and it
will not represent a commercial or socio-economically effective approach. Based on this, a
framework agreement will be assessed with a duration of six years as necessary and
proportionate in order to ensure sufficient competition, cost efficiency and predictability in the
delivery.

Information om det dynamiska inkopssystemet:

Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Provningsorganisation: Salten og Lofoten Tingrett
Organisation som ger mer information om prévningsférfaranden: Salten og Lofoten Tingrett

8. Organisationer

8.1. ORG-0001
Officiellt namn: Vagan Kommune
Registreringsnummer: 938644500
Postadress: Storgata 29
Ort: SVOLVAR
Postnummer: 8300
Del av land (NUTS): Nordland/Nordlannda (NOO71)
Land: Norge
Kontaktpunkt: Magne Haslevang
E-postadress: magne.haslevang@vagan.kommune.no
Tfn: +47 75420139
Fax: +47 75420001
Webbadress: http://www.vagan.kommune.no
Den har organisationens roller:
Upphandlare

8.1. ORG-0002
Officiellt namn: Salten og Lofoten Tingrett
Registreringsnummer: 974756625
Avdelning: Svolveer
Ort: Torget 2, 8300 Svovleer
Postnummer: 8300
Del av land (NUTS): Nordland/Nordlannda (NOQ071)
Land: Norge
Den hér organisationens roller:
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Prévningsorganisation
Organisation som ger mer information om provningsférfaranden

10. Andring

Version av det foregaende meddelandet som ska andras

d157a9e9-4add-4d0e-887b-42a80e86491d-01
Huvudskalet till andringen

Information uppdaterad

10.1. Andring
Identifierare for avsnitt: PROCEDURE

10.1. Andring
Identifierare for avsnitt: LOT-0000

Information om meddelandet

Identifierare/version for meddelandet: da307c68-08d7-4477-866¢c-4bc7e6002440 - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 10/04/2026 08:38:38 (UTC+00:00) Vasteuropeisk tid
Datum fér avsandning av meddelandet (eSender): 10/04/2026 08:51:25 (UTC+00:00)
Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 249424-2026

EUT S-nummer: 71/2026

Publiceringsdatum: 13/04/2026
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