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328116-2026 - Konkurrensutsattning

Norge — Tolktjanster — Framework agreement - interpretation services for the Deaf, hearing
impaired and deaf blinding

OJ S 92/2026 13/05/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster

1. Upphandlare

1.1. Upphandlare
Officiellt namn: ARBEIDS OG VELFERDSETATEN
E-postadress: else.marie.molden@nav.no
Kdparens rattsliga status: Statlig myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Framework agreement - interpretation services for the Deaf, hearing impaired and deaf
blinding
Beskrivning: Nav invites tenderers to a competition with negotiations in connection with the
procurement of a framework agreement for interpretation services for the Deaf, hearing
impaired and deaf blind. In accordance with the National Insurance Act, hearing impaired, deaf
and deaf blind persons are entitled to interpreter help. The target group of the Deaf, hearing
impaired and deaf blind who currently use Nav's interpretation service is 2,700 people. The
procurement includes interpretation services for persons nationwide in work, education, health
and daily life. Nav carries out interpretation services both by using its own permanent
employees interpreters and external interpreters. The aim of the procurement is to establish a
framework agreement for this part of the need for interpretation services that are not covered
by Nav's internal capacity. This procurement follows the procedure for negotiated procedure in
two stages. The contracting authority will choose which tenderers will be invited to submit a
tender among those who fulfil the qualification requirements. This is the qualification phase,
documentation for both phases is attached. The framework agreement period is 2 + 1 + 1
years. The procurement’s total value is estimated to NOK 1,063 billion excluding VAT. The
maximum value is 1.38 billion NOK excluding VAT.
Forfarandets identifierare: 4241989b-8b94-49ef-98ed-259209ab60f8
Typ av forfarande: Férhandlat forfarande med féregadende meddelande om upphandling/under
konkurrens
Forfarandet ar paskyndat: nej

2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 79540000 Tolktjanster
Ytterligare klassificering (cpv): 79530000 Overséttartjanster, 79620000 Férmedling av
personal, aven tillfalligt anstallda

2.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet
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2.1.3. Varde
Beraknat varde exklusive moms: 1 063 000 000,00 NOK
Hogsta varde for ramavtalet: 1 380 000 000,00 NOK

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Europeiskt enhetligt upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0001
Titel: Procurement - qualification - Framework agreement for interpretation services for the
Deaf, the hearing impaired and deaf blind.
Beskrivning: Nav invites tenderers to a competition with negotiations in connection with the
procurement of a framework agreement for interpretation services for the Deaf, hearing
impaired and deaf blind. In accordance with the National Insurance Act, hearing impaired, deaf
and deaf blind persons are entitled to interpreter help. The target group of the Deaf, hearing
impaired and deaf blind who currently use Nav's interpretation service is 2,700 people. The
procurement includes interpretation services for persons nationwide in work, education, health
and daily life. Nav carries out interpretation services both by using its own permanent
employees interpreters and external interpreters. The aim of the procurement is to establish a
framework agreement for this part of the need for interpretation services that are not covered
by Nav's internal capacity. This procurement follows the procedure for negotiated procedure in
two stages. The contracting authority will choose which tenderers will be invited to submit a
tender among those who fulfil the qualification requirements. This is the qualification phase,
documentation for both phases is attached. The framework agreement period is 2 + 1 + 1
years. The procurement’s total value is estimated to NOK 1,063 billion excluding VAT. The
maximum value is 1.38 billion NOK excluding VAT.

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 79540000 Tolktjanster
Ytterligare klassificering (cpv): 79530000 Overséattartjanster, 79620000 Férmedling av
personal, aven tillfalligt anstallda

5.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

5.1.3. Uppskattad loptid
Varaktighet: 4 Ar

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja
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5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument
Information om det andra steget i ett forfarande med tva steg:
Minsta antalet anbudssdkande som inbjuds att delta i andra steget i férfarandet: 3
Hogsta antalet anbudssdkande som inbjuds att delta i andra steget i forfarandet: 6
Forfarandet kommer att 4ga rum i pa varandra féljande steg. | varje steg kan nagra deltagare
komma att uteslutas
Kbparen forbehaller sig ratten att tilldela kontraktet pa grundval av de ursprungliga anbuden
utan ytterligare férhandlingar

5.1.11. Upphandlingsdokument
Adress till upphandlingsdokumenten: https://nav.ivalua.app/page.aspx/nb/rfp
/request _browse public

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://nav.ivalua.app/page.aspx/nb/rfp/request browse public
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Ej tillaten
Tidsfrist for mottagande av anbudsansékningar: 15/06/2026 12:00:00 (UTC+00:00)
Vasteuropeisk tid
Kontraktsvillkor:
Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: ja
Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Ramavtal utan férnyad konkurrensutsattning
Hogst antal deltagare: 999
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkopssystem

5.1.16. Kompletterande information, medling och prévning
Medlingsorganisation: OSLO TINGRETT
Prévningsorganisation: ARBEIDS OG VELFERDSETATEN
Organisation som ger mer information om provningsférfaranden: ARBEIDS OG
VELFERDSETATEN

8. Organisationer

8.1. ORG-0001
Officiellt namn: ARBEIDS OG VELFERDSETATEN
Registreringsnummer: 889640782
Ort: Mo i Rana
Postnummer: 8601
Del av land (NUTS): Nordland/Nordlannda (NOQO71)
Land: Norge
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8.1.

E-postadress: else.marie.molden@nav.no

Tfn: 21071000

Den har organisationens roller:

Upphandlare

Prévningsorganisation

Organisation som ger mer information om provningsférfaranden

ORG-0002

Officiellt namn: OSLO TINGRETT
Registreringsnummer: 926725939
Ort: Oslo

Postnummer: 0164

Del av land (NUTS): Oslo (NO081)
Land: Norge

E-postadress: oslo.tingrett@domstol.no
Tfn: 22035200

Den har organisationens roller:
Medlingsorganisation

Information om meddelandet
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Identifierare/version for meddelandet: 0cc3dd86-1da9-4cdd-8dc5-cabebc4c697¢ - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 12/05/2026 09:21:00 (UTC+00:00) Vasteuropeisk tid
Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 328116-2026

EUT S-nummer: 92/2026

Publiceringsdatum: 13/05/2026
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