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331374-2026 - Konkurrensutsattning

Norge — Inkasso — Framework agreement for debt collection services
OJ S 93/2026 15/05/2026

Meddelande om upphandling eller koncession — standardsystem
Tjanster

1. Upphandilare

1.1. Upphandiare
Officiellt namn: INNOVASJON NORGE
E-postadress: simon.kaute@innovasjonnorge.no
Kdparens rattsliga status: Offentligt foretag
Den upphandlande myndighetens verksamhet: Ekonomi

2. Forfarande

2.1. Forfarande
Titel: Framework agreement for debt collection services
Beskrivning: The aim of the procurement is to cover the contracting authority's need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
Forfarandets identifierare: ad59dd0f-abb1-469f-bef2-69e9f7473add
Intern identifierare: 2026/130323
Typ av forfarande: Férhandlat forfarande med féregadende meddelande om upphandling/under
konkurrens
Forfarandet ar paskyndat: nej
Forfarandets viktigaste kannetecken: The estimated annual value of the framework agreement
is NOK 1,500,000 - NOK 2.5 million excluding VAT. The contract is also subject to budget
changes and the company's priorities being affected by the implementation of the competition
and the contractual relationship. Another tenderer can be used if the contracting authority
needs it.
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2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 79940000 Inkasso

2.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
Anskaffelsesforskriften - Foa. § 13-2

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Europeiskt enhetligt upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: Framework agreement for debt collection services
Beskrivning: The aim of the procurement is to cover the contracting authority's need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
Intern identifierare: 2026/130323

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 79940000 Inkasso

5.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

5.1.3. Uppskattad loptid
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Varaktighet: 24 Manader

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Europeiskt enhetligt upphandlingsdokument
Information om det andra steget i ett forfarande med tva steg:
Minsta antalet anbudssdkande som inbjuds att delta i andra steget i férfarandet: 3
Hogsta antalet anbudssdkande som inbjuds att delta i andra steget i forfarandet: 5
Forfarandet kommer att 4ga rum i pa varandra féljande steg. | varje steg kan nagra deltagare
komma att uteslutas
Kdparen forbehaller sig ratten att tilldela kontraktet pa grundval av de ursprungliga anbuden
utan ytterligare férhandlingar

5.1.11. Upphandlingsdokument
Sprak som upphandlingsdokumenten ar officiellt tillgangliga pa: norska
Adress till upphandlingsdokumenten: https://permalink.mercell.com/283719809.aspx

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://permalink.mercell.com/283719809.aspx
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Tillaten
Alternativa anbud: Ej tillaten
Tidsfrist for mottagande av anbudsansokningar: 12/06/2026 10:00:00 (UTC+00:00)
Vasteuropeisk tid
Kontraktsvillkor:
Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: ja
Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Ramavtal utan férnyad konkurrensutsattning
Hdgst antal deltagare: 5
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Proévningsorganisation: Oslo Tingrett
Information om tidsfrist for provning: See the procurement regulations and the tender
documentation.
Organisation som ger mer information om provningsférfaranden: INNOVASJON NORGE

8. Organisationer
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8.1.

8.1.

ORG-0001

Officiellt namn: INNOVASJON NORGE
Registreringsnummer: 986399445

Postadress: Grev Wedels Plass 9

Ort: OSLO

Postnummer: 0158

Del av land (NUTS): Oslo (NO081)

Land: Norge

Kontaktpunkt: Simon Kaute

E-postadress: simon.kaute@innovasjonnorge.no
Tfn: 22002500

Webbadress: http://www.innovasjonnorge.no
Den har organisationens roller:

Upphandlare

Organisation som ger mer information om proévningsférfaranden

ORG-0002

Officiellt namn: Oslo Tingrett
Registreringsnummer: 926 725 939
Ort: Oslo

Postnummer: 0164

Del av land (NUTS): Oslo (NO081)
Land: Norge

Den har organisationens roller:
Prévningsorganisation

Information om meddelandet

331374-2026

Identifierare/version for meddelandet: e6e7b701-f107-4b99-828d-c955ac1db91c - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum for meddelandet: 12/05/2026 13:58:59 (UTC+00:00) Vasteuropeisk tid
Datum fér avsandning av meddelandet (eSender): 12/05/2026 14:06:27 (UTC+00:00)
Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 331374-2026

EUT S-nummer: 93/2026

Publiceringsdatum: 15/05/2026
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