See the notice on TED website

350601-2026 - Konkurrensutsattning

Norge — Programvara och informationssystem — Digital cleaning system
OJ S 98/2026 22/05/2026

Meddelande om upphandling eller koncession — standardsystem

Varor - Tjanster

1. Upphandilare

1.1. Upphandiare
Officiellt namn: IKT Nordhordland kommunalt oppgavefellesskap
E-postadress: btv@iktnh.no
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Digital cleaning system
Beskrivning: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Forfarandets identifierare: 5e5ee33d-5905-4c12-adf1-154a48201a41
Intern identifierare: IKTNH - 02/2026
Typ av forfarande: Férhandlat forfarande med féregaende meddelande om upphandling/under
konkurrens
Forfarandet ar paskyndat: nej

2.1.1. Foremalet for upphandlingen
Kontraktets art: Varor
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Ytterligare om kontraktets art: Tjanster

Huvudklassificering (cpv): 48000000 Programvara och informationssystem

Ytterligare klassificering (cpv): 48219300 Programvara for administration, 48311100
Dokumenthanteringssystem, 48332000 Programvara for schemalaggning, 48333000
Programvara for kontakthantering, 48421000 Programvara for fastighetsforvaltning, 72260000
Programrelaterade tjanster, 72268000 Tillhandahallande av programvara, 72310000
Behandling av data

2.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

2.1.3. Varde
Beraknat varde exklusive moms: 4 500 000,00 NOK

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Europeiskt enhetligt upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: Digital cleaning system
Beskrivning: IKTNH shall hold a tender contest for a digital cleaning system. We consider all
participating municipalities in this joint procurement to be a joint tender competition. The
municipalities of Alver, Aurland, Austrheim, Austevoll, Fedje, Gulen, Masfjorden, Modalen,
Ostergy, Samnanger, Vaksdal and Sveio have established a joint ICT operations company,
IKT Nordhordland municipal co-operation (IKTNH). IKTNH has entered into operational
cooperation with Etne, Tysnes and Vindafjord. These municipalities have entered into a
contract for co-procurement with IKTNH in this tender competition. This enquiry is mainly for: -
Procurement of a digital cleaning system. The procurement shall ensure future orientated
systems for the municipalities in the cooperation, as well as to the greatest possible degree
contribute to simplifying, improving and digitising work processes connected to cleaning in
buildings for the municipalities. The offered system must be in continual development and give
users access to new versions and functionality. This also applies for the national joint
components. The municipalities shall be offered new technologies as and when they become
available and interesting. The functionality shall be available after the simplest possible price
model that does not limit development, and with the greatest possible integration between
different services and technologies. It is also a requirement that the system and the
agreement, in all relevant areas, support an ever closer cooperation between the different
municipalities and any new municipalities that become part of the cooperation. The tenderer
shall contribute to the municipalities” work for sharing competence, training and experience
exchange between the municipalities in the entire process. We require that the tenderer
actively contributes to achieving all our aims. See the tender documentation for further
information on the competition.
Intern identifierare: IKTNH - 02/2026

5.1.1. Foremalet for upphandlingen
Kontraktets art: Varor
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Ytterligare om kontraktets art: Tjanster

Huvudklassificering (cpv): 48000000 Programvara och informationssystem

Ytterligare klassificering (cpv): 48219300 Programvara for administration, 48311100
Dokumenthanteringssystem, 48332000 Programvara for schemalaggning, 48333000
Programvara for kontakthantering, 48421000 Programvara for fastighetsforvaltning, 72260000
Programrelaterade tjanster, 72268000 Tillhandahallande av programvara, 72310000
Behandling av data

5.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

5.1.3. Uppskattad Ioptid
Varaktighet: 8 Ar

5.1.4. Forlangning
Hogst antal forlangningar: 2

5.1.5. Varde
Beraknat varde exklusive moms: 4 500 000,00 NOK

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja
Upphandlingen ar ocksa lamplig for sma och medelstora féretag: ja

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Europeiskt enhetligt upphandlingsdokument, Meddelande
Kriterium: Registrering i ett handelsregister
Beskrivning av urvalskriterium: Tenderers are registered in a company register or a trade
register in the member state in which the tenderer is established. As described in annex Xl of
directive 2014/24/EU; suppliers from certain member states may have to fulfil other
requirements in the mentioned annex.

Kriterium: Finansiellt férhallande

Beskrivning av urvalskriterium: For financial key figures stated in the notice or in the
procurement documents, the tenderer declares that the actual value(s) of the requested key
figures are as follows:

Information om det andra steget i ett forfarande med tva steg:

Minsta antalet anbudssdkande som inbjuds att delta i andra steget i forfarandet: 3
Forfarandet kommer att 4ga rum i pa varandra foljande steg. | varje steg kan nagra deltagare
komma att uteslutas

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Pris
Namn: Price and Total Economy
Beskrivning: Prices and total economy for all parts of the deliveries as well as any operation,
support, licence and maintenance costs.
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Kategori av tilldelningskriteriet vikt: Viktning (poangtal, exakt)

Sifferangivelse for tilldelningskriterium: 60

Kriterium:

Typ: Kvalitet

Namn: Technical solution and functionality

Beskrivning: * The delivery’s fulfilment of the need for functionality/quality in the system, Annex
1 « User friendliness/user interface * The tenderer’s assignment comprehension for all parts of
the delivery.

Kategori av tilldelningskriteriet vikt: Viktning (poangtal, exakt)

Sifferangivelse for tilldelningskriterium: 30

Kriterium:

Typ: Kvalitet

Namn: Plans, delivery and operation/support

Beskrivning: Complete project and delivery plans, Training programme for the delivery,
Complete SLA for operation and support.

Kategori av tilldelningskriteriet vikt: Viktning (poangtal, exakt)

Sifferangivelse for tilldelningskriterium: 10

5.1.11. Upphandlingsdokument
Adress till upphandlingsdokumenten: https://eu.eu-supply.com/app/rfq/rwlentrance s.asp?
PID=454794&TID=200415534&B=

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=454794&T1D=200415534&B=
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Tillaten
Tidsfrist for mottagande av anbudsansokningar: 23/06/2026 10:00:00 (UTC+00:00)
Vasteuropeisk tid
Kontraktsvillkor:
Kontraktet maste genomféras inom ramen fér program for skyddad anstallning: Nej
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: ja
Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Upphandlingen avser inte ett ramavtal
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Prévningsorganisation: Hordaland Tingrett
Information om tidsfrist for prévning: 26/10/2026
Organisation som ger mer information om provningsférfaranden: IKT Nordhordland kommunalt
oppgavefellesskap

8. Organisationer
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8.1.

8.1.

ORG-0001

Officiellt namn: IKT Nordhordland kommunalt oppgavefellesskap
Registreringsnummer: 923 971 890

Postadress: Hagellia 6

Ort: Isdalstg

Postnummer: 5914

Del av land (NUTS): Vestland (NOOA2)

Land: Norge

Kontaktpunkt: Bjgrn Tore Vaktskjold

E-postadress: btv@iktnh.no

Tfn: +47 99523145

Webbadress: https://iktnh.no/

Képarprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/240791
Den har organisationens roller:

Upphandlare

Organisation som ger mer information om provningsférfaranden

ORG-0002

Officiellt namn: Hordaland Tingrett
Registreringsnummer: Hordaland Tingrett
Avdelning: Hordaland Tingrett
Postadress: Postboks 7412

Ort: Bergen

Postnummer: 5020

Del av land (NUTS): Vestland (NOOA2)
Land: Norge

Den hér organisationens roller:
Provningsorganisation

Information om meddelandet

350601-2026

Identifierare/version for meddelandet: 3d8070a7-a553-402e-92f6-84f110e0a21d - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 21/05/2026 10:30:59 (UTC+00:00) Vasteuropeisk tid
Datum fér avsandning av meddelandet (eSender): 21/05/2026 10:30:59 (UTC+00:00)
Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 350601-2026

EUT S-nummer: 98/2026

Publiceringsdatum: 22/05/2026
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