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352410-2026 - Konkurrensutsattning

Finland — IT-tjanster: konsultverksamhet, programvaruutveckling, Internet och stéd — Salesforce
Marketing Cloud Development services

OJ S 98/2026 22/05/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster

1. Upphandlare

1.1. Upphandlare
Officiellt namn: Aalto University Foundation sr
E-postadress: sonja.mantyniemi@aalto.fi
Kdparens rattsliga status: Offentligt styrt organ
Den upphandlande myndighetens verksamhet: Utbildning

2. Forfarande

2.1. Forfarande
Titel: Salesforce Marketing Cloud Development services
Beskrivning: Aalto University (in the following "Customer” or "Aalto University") requests a
tender for Salesforce Marketing Cloud development services for Aalto University’s Salesforce
Marketing Cloud environment. Aalto University has implemented Salesforce’s platform as well
as a number of services developed on top of it. The purpose of Aalto University’s Salesforce
environment is to provide a comprehensive service, process, and data platform to support the
delivery of the University’s services. Salesforce Marketing Cloud is a part of the platform and
it's target group include all of the University’s stakeholders, such as students, staff, academic
personnel, visitors, prospective students, the alumni community, and collaboration partners
such as companies that are part of the University’s ecosystem. Detailed specifications and
requirements are described in the invitation to tender and its annexes. Please, see invitation to
tender annexes in Cloudia Supplier Portal for further details.
Forfarandets identifierare: f0a258c9-37a0-4cbc-b2db-c158ca79da09
Intern identifierare: D/1814/01.01.04.00/2026
Typ av forfarande: Oppet
Forfarandet ar paskyndat: nej

2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stdd

2.1.2. Leveransplats
Var som helst inom Europeiska ekonomiska samarbetsomradet

2.1.3. Varde
Hogsta varde for ramavtalet: 1 000 000,00 EUR

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
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2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Europeiskt enhetligt upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: Salesforce Marketing Cloud Development services
Beskrivning: Aalto University (in the following "Customer" or "Aalto University") requests a
tender for Salesforce Marketing Cloud development services for Aalto University’s Salesforce
Marketing Cloud environment. Aalto University has implemented Salesforce’s platform as well
as a number of services developed on top of it. The purpose of Aalto University’s Salesforce
environment is to provide a comprehensive service, process, and data platform to support the
delivery of the University’s services. Salesforce Marketing Cloud is a part of the platform and
it's target group include all of the University’s stakeholders, such as students, staff, academic
personnel, visitors, prospective students, the alumni community, and collaboration partners
such as companies that are part of the University’s ecosystem. Detailed specifications and
requirements are described in the invitation to tender and its annexes. Please, see invitation to
tender annexes in Cloudia Supplier Portal for further details.
Intern identifierare: D/1814/01.01.04.00/2026

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stod

5.1.2. Leveransplats
Var som helst inom Europeiska ekonomiska samarbetsomradet

5.1.3. Uppskattad loptid
Varaktighet: 48 Manader

5.1.5. Varde
Hogsta varde for ramavtalet: 1 000 000,00 EUR

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja
Upphandlingen ar ocksa lamplig fér sma och medelstora féretag: nej
5.1.9. Urvalskriterier
Kallor till urvalskriterier: Europeiskt enhetligt upphandlingsdokument

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Pris
Namn: Reference Price
Beskrivning: Reference Price
Kategori av tilldelningskriteriet fast varde: Fast varde (totalt)

352410-2026 Page 2/5



Sifferangivelse for tilldelningskriterium: 100

5.1.11. Upphandlingsdokument
Sista dag for att begara kompletterande information: 04/06/2026 09:00:00 (UTC+00:00)
Vasteuropeisk tid
Adress till upphandlingsdokumenten: https://tarjouspalvelu.fi/aalto?id=613921&tpk=118b6c43-
5458-4ca5-8a20-47af0e55b943

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://tarjouspalvelu.fi/aalto?id=613921&tpk=118b6c43-5458-4ca5-
8a20-47af0e55b943
De sprak som kan anvandas i anbuden eller anbudsansokningarna: engelska
Elektronisk katalog: Tillaten
Anbudsgivare far lamna in fler an ett anbud: E;j tillaten
Tidsfrist for mottagande av anbud: 23/06/2026 09:00:00 (UTC+00:00) Vasteuropeisk tid
Varaktighet under vilken anbudet maste forbli giltigt: 6 Manader
Information om offentlig anbudsoppning:
Oppningsdatum: 23/06/2026 09:05:00 (UTC+00:00) Vasteuropeisk tid
Kontraktsvillkor:
Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: ja
Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Ramavtal utan férnyad konkurrensutsattning
Hogst antal deltagare: 1
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Provningsorganisation: Markkinaoikeus
Information om tidsfrist for prévning: Information about review deadlines (English): A party who
is dissatisfied with the decision of the contracting entity or other decision made during the
contract award procedure may submit a request for rectification to the contracting entity,
pursuant to the Procurement Act. A party must request rectification within 14 days of receiving
notice of the decision of the contracting entity together with instructions for appeal or some
other resolution made in the procurement procedure. Moreover, a tenderer, a candidate who
has submitted a request to participate or some other concerned party may refer the case to
the Market Court by filing an appeal. Unless otherwise provided, the appeal must be made in
writing within 14 days from the date on which the party has been informed of the procurement
decision accompanied by the instructions for appeal.
Organisation som ger mer information om provningsférfaranden: Markkinaoikeus

8. Organisationer

8.1. ORG-0001
Officiellt namn: Aalto University Foundation sr
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8.1.

8.1.

Registreringsnummer: 2228357-4
Postadress: PL 11000

Ort: AALTO

Postnummer: 00076

Del av land (NUTS): Helsinki-Uusimaa (FI1B1)
Land: Finland

Kontaktpunkt: Sonja Mantyniemi
E-postadress: sonja.mantyniemi@aalto.fi
Tfn: +358 947001

Webbadress: http://www.aalto.fi/

Den har organisationens roller:
Upphandlare

ORG-0002

Officiellt namn: Markkinaoikeus
Registreringsnummer: 3006157-6

Postadress: Radanrakentajantie 5

Ort: Helsinki

Postnummer: 00520

Del av land (NUTS): Helsinki-Uusimaa (FI1B1)
Land: Finland

E-postadress: markkinaoikeus@oikeus.fi

Tfn: +358 295643300

Webbadress: https://www.markkinaoikeus.fi
Den har organisationens roller:
Provningsorganisation

Organisation som ger mer information om provningsférfaranden

ORG-0003

Officiellt namn: Hansel Oy (Hilma)
Registreringsnummer: FI09880841
Postadress: Mannerheiminaukio 1a

Ort: Helsinki

Postnummer: 00100

Del av land (NUTS): Helsinki-Uusimaa (FI1B1)
Land: Finland

Kontaktpunkt: eSender

E-postadress: tekninen@hankintailmoitukset.fi
Tfn: 029 55 636 30

Webbadress: http://hankintailmoitukset.fi

Den har organisationens roller:

TED eSender

Information om meddelandet
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Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 21/05/2026 07:13:39 (UTC+00:00) Vasteuropeisk tid

Page 4/5


mailto:sonja.mantyniemi@aalto.fi
http://www.aalto.fi/
mailto:markkinaoikeus@oikeus.fi
https://www.markkinaoikeus.fi
mailto:tekninen@hankintailmoitukset.fi
http://hankintailmoitukset.fi

Datum fér avsandning av meddelandet (eSender): 21/05/2026 07:13:40 (UTC+00:00)
Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 352410-2026

EUT S-nummer: 98/2026

Publiceringsdatum: 22/05/2026
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