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465827-2026 - Konkurrensutsattning

Norge — IT-tjanster: konsultverksamhet, programvaruutveckling, Internet och stéd — Procurement
of IT operations and security.

OJ S 128/2026 07/07/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster

1. Upphandlare

1.1. Upphandlare
Officiellt namn: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard
E-postadress: bjorn.hellandsjo@dirmin.no
Kdparens rattsliga status: Statlig myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Procurement of IT operations and security.
Beskrivning: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Forfarandets identifierare: ee31b0b4-8f88-4972-a579-e2babf96ff1b
Intern identifierare: DMF-IT-drift-2026
Typ av forfarande: Oppet
Forfarandet ar paskyndat: nej
Forfarandets viktigaste kannetecken: The procurement will be carried out as an open tender
contest in accordance with the public procurement regulations, parts | and part lll. The
competition will be held without prequalification and without negotiations. All interested
tenderers can submit tender offers by the tender deadline.

2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stod
Ytterligare klassificering (cpv): 72500000 Datortjanster, 72700000 Datanéatstjanster

2.1.2. Leveransplats
Ort: Trondheim
Del av land (NUTS): Trgndelag/Tro6ndelage (NOOG60)
Land: Norge
Kompletterande information: The delivery shall be delivered as an overall IT operations and
security service for the Contracting Authority. The services are mainly provided as a remote
delivery, with follow-up to the Contracting Authority's locations as needed. The main place for
the execution is Trondheim, Norway.
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2.1.2. Leveransplats
Del av land (NUTS): Trgndelag/Troondelage (NOO060)
Land: Norge

2.1.3. Varde
Beraknat varde exklusive moms: 55 000 000,00 NOK

2.1.4. Allmanna upplysningar
Kompletterande information: See the tender documentation and annexes for further
information on the competition, requirements, contract terms, qualification requirements,
award criteria and submission.
Rattslig grund:
Direktiv 2014/24/EU

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Europeiskt enhetligt upphandlingsdokument,
Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: Procurement of IT operations and security.
Beskrivning: The Norwegian Mineral Management Agency with the Bergmesteren for Svalbard
shall procure a comprehensive, secure and future-specific IT operation delivery. The delivery
includes i.a. user support, service desk, identity and access management, clients, mobile
devices, networks, server and cloud services, application operation, backup, recovery, security
monitoring, event management, documentation, reporting, establishment, transition,
interaction with third-party suppliers and exit assistance.
Intern identifierare: DMF-IT-drift-2026

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stod
Ytterligare klassificering (cpv): 72500000 Datortjanster, 72700000 Datanatstjanster
Optioner:
Beskrivning av alternativen: The contracting authority can trigger priced options in the tender
documentation Annex 7 and the price form, including the operation and administration of off-
site backup servers/managed colocation in Norway, managed infrastructure in public
sovereign cloud in Norway and Kl and automation services.

5.1.2. Leveransplats
Ort: Trondheim
Del av land (NUTS): Trgndelag/Troondelage (NOOG0)
Land: Norge
Kompletterande information: The delivery shall be delivered as an overall IT operations and
security service for the Contracting Authority. The services are mainly provided as a remote
delivery, with follow-up to the Contracting Authority's locations as needed. The main place for
the execution is Trondheim, Norway.

5.1.2. Leveransplats
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Del av land (NUTS): Trgndelag/Troondelage (NOOG0)
Land: Norge

5.1.3. Uppskattad loptid
Varaktighet: 48 Manader

5.1.4. Forlangning
Hogst antal forlangningar: 2
Ytterligare information om foérlangningar: The contracting authority has an option to extend the
contract for 2+ 2 years after the ordinary contract period. The total maximum length is 8 years.

5.1.5. Varde
Beraknat varde exklusive moms: 55 000 000,00 NOK

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Namn pa och yrkeskvalifikationer for den personal som ska utfora kontraktet maste anges:
Behdver inte anges
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja
Upphandlingen ar ocksa lamplig fér sma och medelstora foretag: ja
Kompletterande information: See the tender documentation and annexes for further
information on the competition, requirements, contract terms, qualification requirements,
award criteria and submission.

5.1.7. Strategisk upphandling
Syftet med strategisk upphandling: Framjande av social hallbarhet
Beskrivning: The procurement includes social considerations through requirements concerning
wage and working conditions, responsible supplier chains, due diligence assessments, sub-
supplier follow-up and accessibility/universal design of digital interfaces.
Syftet med strategisk upphandling: Minskning av miljépaverkan
Beskrivning: The procurement includes social considerations through wage and working
conditions requirements, responsible supplier chain, due diligence assessments, sub-supplier
follow-up and accessibility/universal design of digital interface.
Metod som ska minska miljépaverkan: Begransning av klimatférandringar, Omstallning till en
cirkular ekonomi
Kriterier for gron upphandling: Andra kriterier for gron upphandling
Socialt mal som framjas: Tillborlig aktsamhet i fraga om manskliga rattigheter i globala
leveranskedjor, Rattvisa arbetsvillkor, Tillganglighet for alla

5.1.8. Tillganglighetskriterier
Det stalls krav pa tillganglighet for personer med funktionsnedsattning

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument, Europeiskt enhetligt upphandlingsdokument

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Kvalitet
Namn: Quality, operational model and future reliability.
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Beskrivning: Assessed on the basis of the tenderer’s response in Annex 1.1, Annex 2, Annex
4 and Annex 6. An understanding of the assignment and the entirety of the delivery, operation
model, interaction, documentation, establishment, transition, implementation ability, service
quality, maturity in support and operation processes, future robustness, standardisation, life
cycle management, automation, cost management, resource optimisation and managed use of
Kl will be assessed.

Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: 35

Kriterium:

Typ: Kvalitet

Namn: Security, privacy and compliance

Beskrivning: Assessed on the basis of the tenderer's response in Annex 1.1, Annex 2, Annex
5, Annex 6, Annex 10 and Annex 11. Identity and access management, logging, monitoring,
event management, vulnerability management, backup, recovery, stand-by, data processing,
sub-provider management, privacy, audit support, documentation and compliance
mechanisms are being assessed.

Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: 30

Kriterium:

Typ: Pris

Namn: Price

Beskrivning: Assessed on the basis of the total evaluation price in the completed Annex 7
/price form. The total evaluation price is calculated as an establishment cost + compulsory
monthly basis x 48 months + the evaluation sum of hourly rates + the evaluation sum options.
The evaluation volumes for hourly rates and options are fixed to make the tenders comparable
and do not involve any purchasing obligation for the Contracting Authority.

Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: 35

5.1.11. Upphandlingsdokument
Sprak som upphandlingsdokumenten ar officiellt tillgangliga pa: norska
Sista dag for att begara kompletterande information: 19/08/2026 10:00:00 (UTC+00:00)
Vasteuropeisk tid
Adress till upphandlingsdokumenten: https://eu.eu-supply.com/app/rfq/rwlentrance s.asp?
PID=458491&TID=200419019&B=
Ad hoc-kommunikationskanal:
Namn: All kommunikasjon og tilbudsinnlevering skal skje giennom EU-Supply.

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://eu.eu-supply.com/app/rfg/rwlentrance s.asp?
PID=458491&T1D=200419019&B=
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Ej tillaten
Alternativa anbud: Ej tillaten
Anbudsgivare far lamna in fler an ett anbud: Ej tillaten
Tidsfrist for mottagande av anbud: 27/08/2026 10:00:00 (UTC+00:00) Vasteuropeisk tid
Varaktighet under vilken anbudet maste forbli giltigt: 3 Manader
Information som kan kompletteras efter det att inlamningsfristen har 16pt ut:
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Viss saknad information om leverantdren kan kompletteras efter det att inlamningsfristen har
[6pt ut.

Kompletterande information: the contracting authority can ask tenderers to submit a
supplement, clarify or supplement the already received information and documentation, as
long as the tender offer is not improved or changed.

Kontraktsvillkor:

Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej

Villkor som galler genomférandet av kontraktet: The contract will be carried out on the terms in
SSA-D with the accompanying annexes. The tenderer shall meet the requirements for
information security, privacy, data processing, wages and working conditions, environment,
documentation, reporting, service level, contingency, Kl, sub-supplier management and other
contract requirements in the tender documentation and contract documents.

Sekretessavtal kravs: nej

Elektronisk fakturering: Kravs

Elektronisk bestallning kommer att anvandas: nej

Elektronisk betalning kommer att anvandas: ja

Ekonomiska arrangemang: Remuneration, invoicing, price regulation and other payment terms
follow SSA-D with annexes, in particular Annex 7 Total Price and Price Terms and the price
form.

5.1.15. Metoder
Ramavtal:
Upphandlingen avser inte ett ramavtal
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkopssystem

5.1.16. Kompletterande information, medling och provning
Provningsorganisation: Klagenemda for offentlige anskaffelser
Information om tidsfrist for provning: Notification on the choice of tenderer will be sent in
writing to the participants. The contracting authority will not enter into a contract before the
waiting period expires. The waiting period is 10 days calculated from the day after notification
of chosen tenderer has been sent electronically. Any objections must be filed before the
waiting period expires.
Organisation som ger kompletterande information om upphandlingsférfarandet: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organisation som ger offlineatkomst till upphandlingsdokumenten: Direktoratet for
mineralforvaltning med Bergmesteren for Svalbard
Organisation som ger mer information om provningsférfaranden: Klagenemda for offentlige
anskaffelser
Organisation som mottar anbudsansodkningar: Direktoratet for mineralforvaltning med
Bergmesteren for Svalbard
Organisation som behandlar anbud: Direktoratet for mineralforvaltning med Bergmesteren for
Svalbard

8. Organisationer
8.1. ORG-0001
Officiellt namn: Direktoratet for mineralforvaltning med Bergmesteren for Svalbard

Registreringsnummer: 974760282
Avdelning: Landsdekkende
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8.1.

Postadress: Ladebekken 50

Ort: TRONDHEIM

Postnummer: 7066

Del av land (NUTS): Trgndelag/Troondelage (NOO060)

Land: Norge

Kontaktpunkt: Bjgrn Henrik Hellandsj@

E-postadress: bjorn.hellandsjo@dirmin.no

Tfn: +47 97771287

Webbadress: https://dirmin.no/

Képarprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/364048
Den har organisationens roller:

Upphandlare

Organisation som ger kompletterande information om upphandlingsforfarandet
Organisation som ger offlineadtkomst till upphandlingsdokumenten
Organisation som mottar anbudsansokningar

Organisation som behandlar anbud

ORG-0002

Officiellt namn: Klagenemda for offentlige anskaffelser
Registreringsnummer: 918195548

Ort: Bergen

Postnummer: 5805

Del av land (NUTS): Trgndelag/Tré6ndelage (NO0GO)

Land: Norge

Den har organisationens roller:

Provningsorganisation

Organisation som ger mer information om provningsférfaranden

Information om meddelandet

465827-2026

Identifierare/version for meddelandet: f95892ca-2968-48af-b317-203a8f715cec - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 04/07/2026 10:32:24 (UTC+00:00) Vasteuropeisk tid
Datum foér avsandning av meddelandet (eSender): 04/07/2026 11:01:53 (UTC+00:00)
Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 465827-2026

EUT S-nummer: 128/2026

Publiceringsdatum: 07/07/2026
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