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524819-2026 - Konkurrensutsattning

Norge — Marknadsundersokningar och ekonomiska undersokningar; opinionsundersdkningar
och statistik — 2026/3129 - Framework agreement for external and internal surveys and analyses.
OJ S 144/2026 29/07/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster

1. Upphandlare

1.1. Upphandlare
Officiellt namn: STATSBYGG
E-postadress: rouven.besters@statsbygg.no
Kdparens rattsliga status: Offentligt foretag som kontrolleras av en statlig myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: 2026/3129 - Framework agreement for external and internal surveys and analyses.
Beskrivning: The governmental civil sector is constantly developing and changing. The Public
Administration has requirements for efficiency, which Statsbygg marks from both the owner
side and the customer side. Being able to be at the forefront and know what existing and
potential customers think of Statsbygg, who the competition is and what the environment
thinks — makes Statsbygg better able to meet the future challenges. Statsbygg is therefore
carrying out various customer and market surveys and analyses thereof.
Forfarandets identifierare: 307d5a48-c920-42c¢1-a292-32e8b55b9004
Intern identifierare: 2026/3129
Typ av forfarande: Oppet
Forfarandet ar paskyndat: nej
Forfarandets viktigaste kannetecken: Statsbygg would like to enter into a framework
agreement (2 +1 +1) for the execution of internal and external surveys and analyses among
Statsbygg's tenants, contracting authorities/ministries, user groups in the government/civil
sector and get an overview of what the Directorate of Public Construction and Property
operates in.

2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 79300000 Marknadsundersékningar och ekonomiska
undersdkningar; opinionsundersdkningar och statistik
Ytterligare klassificering (cpv): 79310000 Marknadsundersokningar, 79311000 Undersdkningar
, 79311100 Utformning av undersokningar, 79311200 Genomférande av undersdkningar,
79311210 Telefonundersokningar, 79311300 Undersdkningsanalys

2.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

2.1.2. Leveransplats
Del av land (NUTS): Oslo (NO081)
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Land: Norge

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
Anskaffelsesforskriften - Public Procurement Regulations

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Meddelande
Korruption: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Councils
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Bedragerier: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, at the time a legally convicted of fraud has been
convicted of fraud by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Fraud included in Article 1 of the
Convention on protection of the Financial Interests of the European Communities (EFT C 316
of 27.11.1995, p. 48).
Penningtvatt eller finansiering av terrorism: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
Deltagande i en kriminell organisation: Is the tenderer himself or a person, who is a member of
the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Terroristbrott eller brott med anknytning till terroristverksamhet: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set
directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
activity as defined in Article 1 and 3 of the Council’s framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
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includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.

Barnarbete och andra former av manniskohandel: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Asidosattande av skyldigheter enligt miljdlagstiftningen: Is the tenderer aware of breaches of
environmental provisions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Asidosattande av skyldigheter enligt arbetsréatten: Is the tenderer aware of breaches of
provisions on working conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Asidosattande av skyldigheter enligt sociallagstiftningen: Is the tenderer aware of breaches of
provisions on social conditions as stated in national law, the relevant notice or procurement
documents or Article 18 (2) of Directive 2014/24/EU.

Avtal med andra ekonomiska aktérer med syfte att snedvrida konkurrensen: Has the tenderer
entered into agreement(s) with other tenderers with the intention of turning the competition?
Allvarligt fel i yrkesutdvningen: Has the tenderer committed serious errors in professional
practice? If relevant, see the definitions in national law, the relevant notice or procurement
documents.

Har lamnat oriktiga uppgifter, har undanhallit information, kan inte férete de handlingar som
kravs eller har tillagnat sig konfidentiell information om forfarandet: Have the tenderer:a) given
grossly incorrect information when notifying the information required to verify that there is no
basis for rejection, or of the qualification requirements being met,b) failed to provide such
information,c) subject to immediately submitting the supporting documents requested by the
Contracting Authority, ord) improperly affecting the Contracting Authority's decision process to
acquire confidential information that could give this an unlawful advantage in connection with
competition, or negligently has given misleading information that can have a significant
influence on decisions on rejection, selection or award?

Intressekonflikt pa grund av deltagande i upphandlingsforfarandet: Are tenderers aware of a
conflict of interest as stated in national law, the relevant notice or procurement documents?
Direkt eller indirekt deltagande i forberedelserna av detta upphandlingsférfarande: Has the
tenderer or an entity associated with the supplier advised the contracting authority or in
another way been involved in the planning of the competition?

Fortida uppsagning, skadestand eller andra jamférbara sanktioner: Has the tenderer
committed significant breaches of contract in connection with the fulfilment of a previous public
contract, a previous contract with a public contracting authority or a previous concession
contract, where the breach has led to the cancellation of the contract, compensation or other
similar sanctions?

Asidosattande av skyldigheter som faststéllts enligt nationella uteslutningsgrunder: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
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are in one or more of the situations described in the national rejection reasons. Will the purely
national rejection reasons, as stated in the relevant notice or in the procurement documents,
apply?

Asidosattande av skyldigheten att betala sociala avgifter: Have tenderers failed to fulfil all their
social security obligations in the country where they are established and in their member state,
if this is a different country than what he is established in?

Asidosattande av skyldigheten att betala skatter: Has the tenderer not fulfilled his tax and duty
obligations in the country in which he is established, and in the contracting authority's member
state, if this is a different country than what he is established in?

Avbruten naringsverksamhet: Specify why, under the mentioned circumstances, one is able to
carry out the contract, considering the current national provisions and measures for continuing
the business activities? It is not necessary to provide this information if rejection of tenderers
made mandatory in accordance with the current national law without the possibility for
exceptions.

Konkurs: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Ackordsuppgorelse med borgenarer: Is the supplier in a situation where he has been forced
debt arrangement? Specify why, under the mentioned circumstances, one is able to carry out
the contract, considering the current national provisions and measures for continuing the
business activities? It is not necessary to provide this information if rejection of tenderers
made mandatory in accordance with the current national law without the possibility for
exceptions.

Insolvens: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

Tvangsforvaltning: Specify why, under the mentioned circumstances, one is able to carry out
the contract, considering the current national provisions and measures for continuing the
business activities? It is not necessary to provide this information if rejection of tenderers
made mandatory in accordance with the current national law without the possibility for
exceptions.

Situation som enligt nationell lagstiftning motsvarar konkurs: Is the supplier in a situation
where he has been forced debt arrangement? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers made mandatory in accordance with the current national
law without the possibility for exceptions.

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: 2026/3129 - Framework agreement for external and internal surveys and analyses.
Beskrivning: The governmental civil sector is constantly developing and changing. The Public
Administration has requirements for efficiency, which Statsbygg marks from both the owner
side and the customer side. Being able to be at the forefront and know what existing and
potential customers think of Statsbygg, who the competition is and what the environment
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thinks — makes Statsbygg better able to meet the future challenges. Statsbygg is therefore
carrying out various customer and market surveys and analyses thereof.
Intern identifierare: 2026/3129

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 79300000 Marknadsundersoékningar och ekonomiska
undersdkningar; opinionsundersdkningar och statistik
Ytterligare klassificering (cpv): 79310000 Marknadsundersdkningar, 79311000 Undersdkningar
, 79311100 Utformning av undersokningar, 79311200 Genomférande av undersoékningar,
79311210 Telefonundersdkningar, 79311300 Undersdkningsanalys

5.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

5.1.2. Leveransplats
Del av land (NUTS): Oslo (NO081)
Land: Norge

5.1.3. Uppskattad loptid
Varaktighet: 48 Manader

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Meddelande
Kriterium: Registrering i ett handelsregister
Beskrivning av urvalskriterium: Tenderers are required to have a legally established company.
Company Registration Certificate, foreign companies are required to have an equivalent
certificate in the country where the company is registered, alternatively StartBANK ID.

Kriterium: Andra ekonomiska eller finansiella krav

Beskrivning av urvalskriterium: Tenderers are required to have satisfactory financial
implementation ability. The size of the turnover, seen in relation to the contract value, can be
emphasised. The Directorate of Public Construction and Property will carry out a credit rating
of tenderers. Tenderers may, in addition, be asked to submit auditor confirmed annual
accounts, alternatively state StartBANK ID.

Kriterium: Referenser pa angivna leveranser

Beskrivning av urvalskriterium: Tenderers are required to have sufficient experience from
assignments with comparative value. including larger target group and market surveys in the
public sector, both qualitatively and quantitatively. A description shall be provided, of approx. 1
/2 A4 page per reference assignment, for up to 3 reference assignments in the last 3 years
with a transferable value, with information on, among other things: « Name of the assignment ¢
The Contracting Authority » The assignment’s contract value excluding VAT. » The company's
assignments/role in the project.
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Kriterium: Genomsnittlig arlig arbetskraft

Beskrivning av urvalskriterium: Tenderers are required to have a secure implementation ability
(capacity) for the execution of assignments under the contract. Overview of the number of
employees in the company, divided into job categories relevant for this assignment.

Kriterium: Verktyg, anlaggningar eller teknisk utrustning
Beskrivning av urvalskriterium: Tenderers are required to have satisfactory technical system
and implementation ability (capacity) for electronic data acquisition.

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Pris
Namn: Price
Beskrivning: We will evaluate the prices that the tenderer has stated in "03 Annex to the
Assistance Agreement”, Annex 5. This includes both monthly remuneration for access to the
service as well as hourly rates for consultancy services.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 30
Kriterium:
Typ: Kvalitet
Namn: Quality consultant/primary contact
Beskrivning: Under this criteria we will assess both education and experience for the offered
personnel.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 35
Kriterium:
Typ: Kvalitet
Namn: Quality of the offered system
Beskrivning: The technical qualities, functionality and technical possibilities of the system
described in annex "08 Assignment Description - Framework Agreement Surveys and
Analyses" will be evaluated under this criteria.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 35

5.1.11. Upphandlingsdokument
Sprak som upphandlingsdokumenten ar officiellt tillgangliga pa: norska
Sista dag for att begara kompletterande information: 17/08/2026 10:00:00 (UTC+00:00)
Vasteuropeisk tid
Adress till upphandlingsdokumenten: https://permalink.mercell.com/288191579.aspx

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://permalink.mercell.com/288191579.aspx
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Ej tillaten
Avancerad eller kvalificerad elektronisk underskrift eller stampel (enligt definitionen i férordning
(EU) nr 910/2014) kravs
Alternativa anbud: Ej tillaten
Tidsfrist for mottagande av anbud: 27/08/2026 07:00:00 (UTC+00:00) Vasteuropeisk tid
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Varaktighet under vilken anbudet maste forbli giltigt: 3 Manader

Information om offentlig anbudsoppning:

Oppningsdatum: 27/08/2026 07:00:00 (UTC+00:00) Vasteuropeisk tid
Kontraktsvillkor:

Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Elektronisk fakturering: Kravs

Elektronisk bestallning kommer att anvandas: ja

Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Ramavtal utan férnyad konkurrensutsattning
Hogst antal deltagare: 100
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkopssystem

5.1.16. Kompletterande information, medling och provning
Prévningsorganisation: Oslo tingrett
Information om tidsfrist for provning: Public Procurement Regulations
Organisation som ger mer information om provningsférfaranden: STATSBYGG

8. Organisationer

8.1. ORG-0001
Officiellt namn: STATSBYGG
Registreringsnummer: 971278374
Postadress: Biskop Gunnerus' gate 6
Ort: OSLO
Postnummer: 0103
Del av land (NUTS): Oslo (NO081)
Land: Norge
Kontaktpunkt: Rouven Besters
E-postadress: rouven.besters@statsbygg.no
Tfn: (47) 22 95 40 00
Den har organisationens roller:
Upphandlare
Organisation som ger mer information om provningsférfaranden

8.1. ORG-0002
Officiellt namn: Oslo tingrett
Registreringsnummer: 926725939
Ort: Oslo
Postnummer: 0125
Del av land (NUTS): Oslo (NO081)
Land: Norge
Den har organisationens roller:
Prévningsorganisation

Information om meddelandet

Identifierare/version for meddelandet: 175b8561-ad71-448f-904a-0cb416ade538 - 01
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Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 27/07/2026 13:14:10 (UTC+00:00) Vasteuropeisk tid
Datum fér avsandning av meddelandet (eSender): 27/07/2026 14:21:54 (UTC+00:00)
Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 524819-2026

EUT S-nummer: 144/2026

Publiceringsdatum: 29/07/2026
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