See the notice on TED website

583156-2026 - Konkurrensutsattning

Norge — Datorstod och radgivningstjanster — Framework agreement digital development
OJ S 162/2026 24/08/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster

1. Upphandilare

1.1. Upphandiare
Officiellt namn: Norad — Direktoratet for utviklingssamarbeid
E-postadress: sigbjorn.nerland@norad.no
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en statlig myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Framework agreement digital development
Beskrivning: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. ¢
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority’'s other management and reporting processes. » digitalisation of
administrative services. * Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.
Forfarandets identifierare: 92958aa0-d574-4add-8ae6-6db726eb33ad
Intern identifierare: 2601419
Typ av forfarande: Férhandlat forfarande med féregaende meddelande om upphandling/under
konkurrens
Forfarandet ar paskyndat: nej
Forfarandets viktigaste kannetecken: See the procurement rules.
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2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72600000 Datorstéd och radgivningstjanster
Ytterligare klassificering (cpv): 72000000 IT-tjanster: konsultverksamhet,
programvaruutveckling, Internet och stéd, 72200000 Programmering av mjukvara samt
radgivning, 72220000 Systemtjanster och tekniska konsulttjanster, 72243000
Programmeringstjanster, 72246000 Konsulttjanster for system, 72260000 Programrelaterade
tjanster

2.1.2. Leveransplats
Postadress: Bygday allé 2
Ort: Oslo
Posthummer: 0257
Del av land (NUTS): Oslo (NO081)
Land: Norge

2.1.3. Varde
Beraknat varde exklusive moms: 150 000 000,00 NOK
Hogsta varde for ramavtalet: 150 000 000,00 NOK

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: Framework agreement digital development
Beskrivning: The contracting authority currently has a framework agreement for development
services, but the financial limit will be exhausted in the transition between the 1st and 2nd
quarter of 2027. The call-offs on the contract have been significantly higher than originally
expected. This is because the contract was established before the preliminary project for
Digital grant management and before the extent of the further digitalisation commitment was
clear. The aim of the new framework agreement is to ensure the Customer access to the
necessary competence and/or capacity throughout the entire contract period. The tenderers
shall be strategic cooperation partners and pro-active consultants, support the further
digitalisation and contribute to solve the Contracting Authority’s social assignment. The
contract shall particularly support: The implementation of the commitment to Digital Grant
Management and the development of Norad's digital platform. Development, further
development and management of the Contracting Authority's data platform, including data
integrations, data modelling, data quality, management information and analysis capability. *
Establishment and further development of knowledge products, such as dashboards, reporting
systems, insight and analysis tools, visualisations and other user interface, which makes
management, case officers and other users more knowledge driven. « Reuse of data across
systems and processes so that information can be used efficiently in grant management and
the Contracting Authority s other management and reporting processes. « digitalisation of
administrative services. * Use of digitalisation to strengthen the effect of Norwegian
development cooperation, i.a. through better use of data, analysis and digital services for
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partners and other target groups. * establishment of a modern development factory where the
Contracting Authority itself is in control of the deliveries. ¢ strategic consultancy for the use of
digital joint goods in the digitalisation of Norwegian assistance work.

Intern identifierare: 2601419

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72600000 Datorstdd och radgivningstjanster
Ytterligare klassificering (cpv): 72000000 IT-tjanster: konsultverksamhet,
programvaruutveckling, Internet och stéd, 72200000 Programmering av mjukvara samt
radgivning, 72220000 Systemtjanster och tekniska konsulttjanster, 72243000
Programmeringstjanster, 72246000 Konsulttjanster for system, 72260000 Programrelaterade
tjanster

5.1.2. Leveransplats
Postadress: Bygdgy allé 2
Ort: Oslo
Postnummer: 0257
Del av land (NUTS): Oslo (NO081)
Land: Norge

5.1.3. Uppskattad Ioptid
Varaktighet: 2 Ar

5.1.4. Forlangning
Hogst antal forlangningar: 2
Ytterligare information om férlangningar: 1+1 year.

5.1.5. Varde
Beraknat varde exklusive moms: 150 000 000,00 NOK
Hogsta varde for ramavtalet: 150 000 000,00 NOK

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja
Upphandlingen ar ocksa lamplig fér sma och medelstora foretag: ja
5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument
Information om det andra steget i ett forfarande med tva steg:
Minsta antalet anbudssdkande som inbjuds att delta i andra steget i férfarandet: 3
Hogsta antalet anbudssdkande som inbjuds att delta i andra steget i forfarandet: 5

Forfarandet kommer att &ga rum i pa varandra foljande steg. | varje steg kan nagra deltagare
komma att uteslutas

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Pris
Namn: Price

583156-2026 Page 3/6



Beskrivning: The total sum in Annex 5-1 Price Form will be assessed under this criteria. See
point 6.4.1 below, as well as Annex 5-1 Price Form for further details on what prerequisites the
tenderer will apply.

Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: 30

Kriterium:

Typ: Kvalitet

Namn: Quality

Beskrivning: Under this criteria, the following is to be compared and assessed: « Competence
profiles (ECP) « Competence building and strategic partnership (requirement marked EX. ¢
Competence breadth and capacity (requirement marked ECB). For which conditions will be
particularly weighted, please refer to 6.4.2 below.

Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: 70

Kriterium:

Typ: Kvalitet

Namn: Miljlg

Beskrivning: Justification that climate and environmental considerations are not an award
criteria The procurement concerns a framework agreement for consultancy services, where
the delivery mainly consists of knowledge based consulting, analysis, project assistance and
the preparation of digital deliveries. The procurement does not include the purchase of goods,
building and construction works, transport services or other deliveries that involve
considerable use of resources, emissions or environmental impact. The contracting authority
has assessed the nature, expected scope and delivery form of the procurement. The deliveries
will mainly be carried out digitally and/or in the contracting authority’'s premises and are
expected to have a limited need for materials, packaging, energy intensive equipment and
travel activities. The climate footprint and the environmental impact of the procurement are
therefore assessed together as immaterial. Based on this, the contracting authority uses the
exception in the procurement regulations § 7-9 fifth paragraph. Climate and environmental
considerations are therefore not weighted with a minimum of 30 percent as the award criteria.
The contracting authority will, however, where relevant, facilitate digital meetings and
deliveries and limit unnecessary travel activities in the execution of the contract.

Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: O

5.1.11. Upphandlingsdokument
Sista dag for att begara kompletterande information: 15/09/2026 10:00:00 (UTC+00:00)
Vasteuropeisk tid
Adress till upphandlingsdokumenten: https://eu.eu-supply.com/app/rfg/rwlentrance_s.asp?
PID=459973&TID=200420432&B=

5.1.12. Upphandlingsvillkor
Villkor for forfarandet:
Beraknat datum for avsandning av inbjudan att [Bmna anbud: 05/10/2026
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://eu.eu-supply.com/app/rfg/rwlentrance _s.asp?
PID=459973&TID=200420432&B=
De sprak som kan anvandas i anbuden eller anbudsansékningarna: norska
Elektronisk katalog: Ej tillaten
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Alternativa anbud: Ej tillaten

Anbudsgivare far lamna in fler &n ett anbud: E;j tillaten

Tidsfrist for mottagande av anbudsansokningar: 22/09/2026 10:00:00 (UTC+00:00)
Vasteuropeisk tid

Information som kan kompletteras efter det att inlamningsfristen har 16pt ut:

Viss saknad information om leverantdren kan kompletteras efter det att inlamningsfristen har
16pt ut.

Kompletterande information: In qualification only supplementing the documents that have been
submitted, provided that there is not publicly available information.

Kontraktsvillkor:

Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Sekretessavtal kravs: ja

Kompletterande information om sekretessavtalet: Consultants who shall work in our premises
and or have access to our network must write a confidentiality statement.

Elektronisk fakturering: Tillaten

Elektronisk bestallning kommer att anvandas: nej

Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Ramavtal med férnyad konkurrensutsattning
Hogst antal deltagare: 2
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Prévningsorganisation: Oslo Tingrett
Information om tidsfrist fér provning: Ten calendar days
Organisation som ger mer information om prévningsférfaranden: Oslo Tingrett
Organisation som mottar anbudsansokningar: Norad — Direktoratet for utviklingssamarbeid
Organisation som behandlar anbud: Norad — Direktoratet for utviklingssamarbeid

8. Organisationer

8.1. ORG-0001
Officiellt namn: Norad — Direktoratet for utviklingssamarbeid
Registreringsnummer: 971277882
Postadress: Pb 1303 Vika
Ort: Oslo
Postnummer: 0112
Del av land (NUTS): Oslo (NO081)
Land: Norge
Kontaktpunkt: Sigbjern Nerland
E-postadress: sigbjorn.nerland@norad.no
Tfn: +47 223980000
Képarprofil: https://eu.eu-supply.com/ctm/company/companyinformation/index/336555
Den har organisationens roller:
Upphandlare
Organisation som mottar anbudsansokningar
Organisation som behandlar anbud
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8.1.

ORG-0002

Officiellt namn: Oslo Tingrett

Registreringsnummer: 984 195 796

Ort: Oslo

Postnummer: 0164

Del av land (NUTS): Oslo (NO081)

Land: Norge

Den har organisationens roller:

Prévningsorganisation

Organisation som ger mer information om proévningsférfaranden

Information om meddelandet

583156-2026

Identifierare/version for meddelandet: 35dcf6d0-8429-44c7-aea1-dc62aefa29c8 - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 20/08/2026 12:30:04 (UTC+00:00) Vasteuropeisk tid
Datum fér avsandning av meddelandet (eSender): 21/08/2026 12:00:40 (UTC+00:00)
Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 583156-2026

EUT S-nummer: 162/2026

Publiceringsdatum: 24/08/2026
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