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593472-2026 - Konkurrensutsattning

Irland — IT-tjanster: konsultverksamhet, programvaruutveckling, Internet och stéd — 0055 - The
Provision of Security Operations Centre (SOC) and Security Information and Event Management
(SIEM) Services

OJ S 166/2026 28/08/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster

1. Upphandilare

1.1. Upphandiare
Officiellt namn: An Post_391
E-postadress: procurementteam@anpost.ie
Kdparens rattsliga status: Offentligt styrt organ
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning
Den upphandlande enhetens verksamhet: Posttjanster

2. Forfarande

2.1. Forfarande
Titel: 0055 - The Provision of Security Operations Centre (SOC) and Security Information and
Event Management (SIEM) Services
Beskrivning: An Post requires a suitably qualified Security Partner to deliver a managed
Security Operations Centre (SOC) and Security Information and Event Management (SIEM)
service across its technology estate. The successful Supplier will be responsible for providing
a resilient, secure, and professionally managed cybersecurity capability that supports
continuous security monitoring, threat detection, incident analysis, alert triage, incident
response, escalation management, compliance assurance, service reporting, and ongoing
service improvement. The Supplier will work collaboratively with An Post personnel and
relevant third-party providers to ensure comprehensive monitoring coverage, effective
management of security incidents, and alignment with An Post's security, resilience,
governance, and regulatory requirements. The service will include the provision, operation,
management, and continuous enhancement of security monitoring and incident management
capabilities, including support for Microsoft Sentinel as An Post's current SIEM platform. The
Supplier must also be capable of supporting alternative SIEM technologies should An Post's
security architecture evolve during the contract term. In addition, the Supplier must be able to
monitor and manage security event sources across both Microsoft and non-Microsoft
technologies, including platforms that do not natively integrate with Microsoft Sentinel. The
scope of the service is expected to include, but is not limited to, managed cybersecurity
operations, threat detection and analysis, incident management and response, security
platform support, threat intelligence, governance and reporting, and the provision of suitably
qualified cybersecurity personnel to support service delivery.
Forfarandets identifierare: f38277c1-babe-41b1-a8cd-cda4d03afe7b
Typ av forfarande: Férhandlat forfarande med féregaende meddelande om upphandling/under
konkurrens
Forfarandet ar paskyndat: nej

2.1.1. Foremalet for upphandlingen

593472-2026 Page 1/5


https://ted.europa.eu/sv/notice/-/detail/593472-2026
mailto:procurementteam@anpost.ie

Kontraktets art: Tjanster

Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stdd

Ytterligare klassificering (cpv): 72212730 Programvaruutvecklingstjanster for sékerhet,
72222300 IT-tjanster, 72250000 System- och stodtjanster, 72253200 Stodtjanster for system,
72260000 Programrelaterade tjanster, 72261000 Stodtjanster for programvara, 72300000
Datatjanster, 72400000 Internettjanster, 72420000 Internetutvecklingstjanster, 72500000
Datortjanster, 72510000 Administrativa tjanster for datorer, 72600000 Datorstod och
radgivningstjanster, 72610000 Datastdd, 72700000 Datanatstjanster, 79710000
Sakerhetstjanster

2.1.2. Leveransplats
Del av land (NUTS): Dublin (IE061)
Land: Irland

2.1.3. Varde
Beraknat varde exklusive moms: 0,00 EUR

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/25/EU

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0001
Titel: 0055 - The Provision of Security Operations Centre (SOC) and Security Information and
Event Management (SIEM) Services
Beskrivning: An Post requires a suitably qualified Security Partner to deliver a managed
Security Operations Centre (SOC) and Security Information and Event Management (SIEM)
service across its technology estate. The successful Supplier will be responsible for providing
a resilient, secure, and professionally managed cybersecurity capability that supports
continuous security monitoring, threat detection, incident analysis, alert triage, incident
response, escalation management, compliance assurance, service reporting, and ongoing
service improvement. The Supplier will work collaboratively with An Post personnel and
relevant third-party providers to ensure comprehensive monitoring coverage, effective
management of security incidents, and alignment with An Post's security, resilience,
governance, and regulatory requirements. The service will include the provision, operation,
management, and continuous enhancement of security monitoring and incident management
capabilities, including support for Microsoft Sentinel as An Post's current SIEM platform. The
Supplier must also be capable of supporting alternative SIEM technologies should An Post's
security architecture evolve during the contract term. In addition, the Supplier must be able to
monitor and manage security event sources across both Microsoft and non-Microsoft
technologies, including platforms that do not natively integrate with Microsoft Sentinel. The
scope of the service is expected to include, but is not limited to, managed cybersecurity
operations, threat detection and analysis, incident management and response, security
platform support, threat intelligence, governance and reporting, and the provision of suitably
qualified cybersecurity personnel to support service delivery.
Intern identifierare: 0
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5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stod
Ytterligare klassificering (cpv): 72212730 Programvaruutvecklingstjanster for sékerhet,
72222300 IT-tjanster, 72250000 System- och stodtjanster, 72253200 Stodtjanster for system,
72260000 Programrelaterade tjanster, 72261000 Stodtjanster for programvara, 72300000
Datatjanster, 72400000 Internettjanster, 72420000 Internetutvecklingstjanster, 72500000
Datortjanster, 72510000 Administrativa tjanster for datorer, 72600000 Datorstod och
radgivningstjanster, 72610000 Datastdd, 72700000 Datanatstjanster, 79710000
Sakerhetstjanster

5.1.2. Leveransplats
Del av land (NUTS): Dublin (IE061)
Land: Irland

5.1.3. Uppskattad loptid
Varaktighet: 8 Manader

5.1.4. Forlangning
Hogst antal forlangningar: 5

5.1.5. Varde
Beraknat varde exklusive moms: 0,00 EUR

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja

5.1.7. Strategisk upphandling
Syftet med strategisk upphandling: Det tas inte hansyn till miljo, sociala aspekter eller
innovation i upphandlingen

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument

5.1.11. Upphandlingsdokument
Sprak som upphandlingsdokumenten ar officiellt tillgangliga pa: engelska
Sprak som upphandlingsdokumenten (eller delar av dem) ar inofficiellt tillgangliga pa: engelska
Sista dag for att begara kompletterande information: 07/09/2026 12:00:00 (UTC+01:00)
Centraleuropeisk tid / vasteuropeisk sommartid
Adress till upphandlingsdokumenten: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8927838

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8927838
De sprak som kan anvandas i anbuden eller anbudsansokningarna: engelska
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Elektronisk katalog: Ej tillaten

Anbudsgivare far lamna in fler &n ett anbud: E;j tillaten

Tidsfrist for mottagande av anbudsansokningar: 29/09/2026 12:00:00 (UTC+01:00)
Centraleuropeisk tid / vasteuropeisk sommartid

Kontraktsvillkor:

Kontraktet maste genomféras inom ramen fér program for skyddad anstallning: Nej
Villkor som galler genomférandet av kontraktet: N/A

Ekonomiska arrangemang: N/A

5.1.15. Metoder
Ramavtal:
Upphandlingen avser inte ett ramavtal
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Prévningsorganisation: The High Court of Ireland
Organisation som ger kompletterande information om upphandlingsfoérfarandet: An Post_391
Organisation som ger offlineatkomst till upphandlingsdokumenten: An Post 391
Organisation som ger mer information om provningsférfaranden: The High Court of Ireland
Organisation som mottar anbudsansokningar: An Post 391
Organisation som behandlar anbud: An Post_391

8. Organisationer

8.1. ORG-0001
Officiellt namn: An Post_391
Registreringsnummer: 98788
Postadress: General Post Office
Ort: Dublin 1
Postnummer: D01 F5P2
Del av land (NUTS): Dublin (IE061)
Land: Irland
E-postadress: procurementteam@anpost.ie
Tfn: +353 1 7057000
Webbadress: https://www.anpost.com
Kdparprofil: https://www.anpost.com
Den hér organisationens roller:
Upphandlare
Organisation som ger kompletterande information om upphandlingsforfarandet
Organisation som ger offlineatkomst till upphandlingsdokumenten
Organisation som mottar anbudsansokningar
Organisation som behandlar anbud

8.1. ORG-0002
Officiellt namn: The High Court of Ireland
Registreringsnummer: The High Court of Ireland
Avdelning: The High Court of Ireland
Postadress: Four Courts, Inns Quay, Dublin 7
Ort: Dublin
Postnummer: D07 WDX8
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Del av land (NUTS): Dublin (IE061)

Land: Irland

E-postadress: HighCourtCentralOffice@courts.ie

Tfn: +353 1 8886000

Den har organisationens roller:

Provningsorganisation

Organisation som ger mer information om proévningsférfaranden

8.1. ORG-0003
Officiellt namn: European Dynamics S.A.
Registreringsnummer: 002024901000
Avdelning: European Dynamics S.A.
Ort: Athens
Postnummer: 15125
Del av land (NUTS): Bépeiog Touéag ABnvwy (EL301)
Land: Grekland
E-postadress: eproc-esender@eurodyn.com
Tfn: +30 2108094500
Den har organisationens roller:
TED eSender

Information om meddelandet

Identifierare/version fér meddelandet: 45ab78ce-162c-4a78-ada9-65709772e9f8 - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 17

Avsandningsdatum fér meddelandet: 26/08/2026 15:56:15 (UTC+01:00) Centraleuropeisk tid /
vasteuropeisk sommartid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 593472-2026

EUT S-nummer: 166/2026

Publiceringsdatum: 28/08/2026
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