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613172-2026 - Konkurrensutsattning

Norge — Tillhandahallande av programvara — Platform for the administration and distribution of
digital teaching aids and learning tools.

OJ S 172/2026 07/09/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster

1. Upphandlare

1.1. Upphandlare
Officiellt namn: Arendal kommune
E-postadress: ak.anskaffelser@arendal.kommune.no
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Platform for the administration and distribution of digital teaching aids and learning tools.
Beskrivning: Background and purpose Arendal is located in the central part of Sgrlandet. The
municipality has approx. 46,000 inhabitants. Arendal municipality has a decentralised school
structure with 16 municipal primary and secondary schools, organised as independent entities
with separate rectors and management groups. The schools include both combined 1st - 10th
schools and pure primary schools (1st - 7th years), as well as a resource centre with tenders
across the stages. The municipality has a total of approx. 5,000 pupils in the primary and lower
secondary schools. Arendal municipality is in an ongoing change of the school structure. Two
primary schools (1st — 7th years) and the secondary school for one school have been decided
to be folded. The changes are planned to be implemented from 01.01.2027. The overall
responsibility for the school area is at the school office, which follows up on joint priorities,
quality work and regulations, and acts as a link between the political level and the schools.
The cooperation between the school office and the schools will take place, among other
things, through fixed meeting points and joint development work, at the same time that each
school adapts the work to local needs. The adult education is organised as a part of the
municipality s training and is also a user of relevant digital services. Arendal municipality
needs a joint system for the administration, distribution and access management of digital
teaching aids in primary and secondary schools. The municipality has used a system for this
purpose over time and has developed good experience with procurement, licence
management and access management in this area. The procurement will be carried out as a
result of the expiry of the existing agreement and shall ensure the continuation and further
development of this work. Information on the procurement and process is in the document
Konkurransegrunnlag_Digital Platform for schools. Scope The estimated annual scope is
challenging to estimate. This is connected with the complexity, changes in the school structure
and a market with different actors. We estimate that the annual turnover will be NOK 3.0
million excluding VAT, which over 8 years will be NOK 24 million excluding VAT. The contract
will have a valid amount of NOK 30 million excluding VAT during the contract period. The
estimated scope is based on experiences with the current supplier, market dialogue and
indicative prices in the market. The estimated scope is not binding for the contracting authority.
The following is not included in this procurement: - Learning platform (LMS) and educational
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follow-up. - functionality connected to artificial intelligence (KIl) - other school administrative
systems. The procurement is for the administration and distribution of digital teaching aids and
a learning tool. Handling printed teaching aids is not included. The procurement does not
include discipline specific teaching aids or individual applications. Reservations All conditions
that the tenderer has for the tender shall be stated in the point conditions in the requirement
specification document. Alternative tenders Alternative tenders cannot be submitted.
Documents Please see the attached documents. Note that the tenderer shall fill in information
in the attached documents.

Forfarandets identifierare: c0e133dd-327a-4193-9a13-d4fb09b3e98d

Intern identifierare: cmtbihwzn000r04k03ifkaj1f

Typ av forfarande: Férhandlat forfarande med féregaende meddelande om upphandling/under
konkurrens

Forfarandet ar paskyndat: nej

Forfarandets viktigaste kannetecken: All interested tenderers can apply for participation, but
only a selection of qualified tenderers will be invited to submit a tender. The contracting
authority will then conduct negotiations with the tenderers on the content of the tenders before
the final award. Tenderers are strongly encouraged to follow the instructions given in this
tender documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72268000 Tillhandahallande av programvara
Ytterligare klassificering (cpv): 72222300 IT-tjanster, 72212100
Programvaruutvecklingstjanster for sarskild industri, 72260000 Programrelaterade tjanster

2.1.2. Leveransplats
Postadress: Sam Eydes Plass 2
Ort: Arendal
Postnummer: 4836
Del av land (NUTS): Agder (NO092)
Land: Norge
Kompletterande information: Norway

2.1.3. Varde
Beraknat varde exklusive moms: 12 000 000,00 NOK

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Upphandlingsdokument, Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0001
Titel: Platform for the administration and distribution of digital teaching aids and learning tools.
Beskrivning: Background and purpose Arendal is located in the central part of Sgrlandet. The
municipality has approx. 46,000 inhabitants. Arendal municipality has a decentralised school
structure with 16 municipal primary and secondary schools, organised as independent entities
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with separate rectors and management groups. The schools include both combined 1st - 10th
schools and pure primary schools (1st - 7th years), as well as a resource centre with tenders
across the stages. The municipality has a total of approx. 5,000 pupils in the primary and lower
secondary schools. Arendal municipality is in an ongoing change of the school structure. Two
primary schools (1st — 7th years) and the secondary school for one school have been decided
to be folded. The changes are planned to be implemented from 01.01.2027. The overall
responsibility for the school area is at the school office, which follows up on joint priorities,
quality work and regulations, and acts as a link between the political level and the schools.
The cooperation between the school office and the schools will take place, among other
things, through fixed meeting points and joint development work, at the same time that each
school adapts the work to local needs. The adult education is organised as a part of the
municipality’s training and is also a user of relevant digital services. Arendal municipality
needs a joint system for the administration, distribution and access management of digital
teaching aids in primary and secondary schools. The municipality has used a system for this
purpose over time and has developed good experience with procurement, licence
management and access management in this area. The procurement will be carried out as a
result of the expiry of the existing agreement and shall ensure the continuation and further
development of this work. Information on the procurement and process is in the document
Konkurransegrunnlag_Digital Platform for schools. Scope The estimated annual scope is
challenging to estimate. This is connected with the complexity, changes in the school structure
and a market with different actors. We estimate that the annual turnover will be NOK 3.0
million excluding VAT, which over 8 years will be NOK 24 million excluding VAT. The contract
will have a valid amount of NOK 30 million excluding VAT during the contract period. The
estimated scope is based on experiences with the current supplier, market dialogue and
indicative prices in the market. The estimated scope is not binding for the contracting authority.
The following is not included in this procurement: - Learning platform (LMS) and educational
follow-up. - functionality connected to artificial intelligence (KIl) - other school administrative
systems. The procurement is for the administration and distribution of digital teaching aids and
a learning tool. Handling printed teaching aids is not included. The procurement does not
include discipline specific teaching aids or individual applications. Reservations All conditions
that the tenderer has for the tender shall be stated in the point conditions in the requirement
specification document. Alternative tenders Alternative tenders cannot be submitted.
Documents Please see the attached documents. Note that the tenderer shall fill in information
in the attached documents.

Intern identifierare: cmtbihx1w000u04kOrvar1izl

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72268000 Tillhandahallande av programvara
Ytterligare klassificering (cpv): 72222300 IT-tjanster, 72212100
Programvaruutvecklingstjanster for sarskild industri, 72260000 Programrelaterade tjanster

5.1.2. Leveransplats
Postadress: Sam Eydes Plass 2
Ort: Arendal
Postnummer: 4836
Del av land (NUTS): Agder (NO092)
Land: Norge
Kompletterande information: Norway

5.1.3. Uppskattad loptid
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Startdatum: 01/04/2027
Slutdatum fér varaktighet: 01/04/2030

5.1.4. Forlangning
Hogst antal forlangningar: 5
Ytterligare information om férlangningar: The contract can be extended for 1 year at a time, up
to five times.

5.1.5. Varde
Beraknat varde exklusive moms: 12 000 000,00 NOK

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument
Information om det andra steget i ett forfarande med tva steg:
Koparen forbehaller sig ratten att tilldela kontraktet pa grundval av de ursprungliga anbuden
utan ytterligare foérhandlingar

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Kvalitet
Namn: Functionality and user friendliness
Beskrivning: See the description of the award criteria in the document
Konkurransegrunnlag_Digital platform for schools.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 40
Kriterium:
Typ: Pris
Namn: Price
Beskrivning: The price form will be assessed under this criteria.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 50
Kriterium:
Typ: Kvalitet
Namn: Standard criteria
Beskrivning: See the description of the award criteria in the document
Konkurransegrunnlag_Digital platform for schools.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 10
Kriterium:
Typ: Kvalitet
Namn: Climate and environment
Beskrivning: Our assessment is that the obligation to set requirements or weight award criteria
related to climate and environment is not applicable cf. the Public Procurement Regulations
§5b(3). The procurement is for cloud services and we have looked at possible award criteria in
order to fulfil the main rule in loa §5 b with a minimum of 30% weighting. One possibility could
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have been to assess the degree of emission-free electricity supply (excluding hydropower) to
the tenderers' computer park, but it is considered both challenging to control, but and
disproportionately as regards how big a result a completely marginal positive climate measure
will give a set against the great economic willingness to gain weighting. Neither were there any
recommendations for either requirements or award criteria from the tenderers in the mark
dialogue. In the selection criteria and in the award criteria we have chosen to premiere
businesses and systems that are efficient and easy to use. Such an efficiency and intuitive
system will again generate a saving of time and therefore less resource use of the server fleet.
Our criteria will therefore save electricity in the server park and have a lower impact on the
climate by reducing CO2 emissions. The procurement has a climate footprint and an
environmental impact that is immaterial

Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: 0

5.1.11. Upphandlingsdokument
Adress till upphandlingsdokumenten: https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://hyyr.no/procurement/cmtbihwzn000r04k03ifkaj1f
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska, engelska
Elektronisk katalog: Ej tillaten
Anbudsgivare far lamna in fler an ett anbud: E;j tillaten
Tidsfrist for mottagande av anbudsansoékningar: 07/10/2026 12:00:00 (UTC+02:00)
Osteuropeisk tid / centraleuropeisk sommartid
Kontraktsvillkor:
Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Villkor som galler genomférandet av kontraktet: See Tender Documents
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: nej
Elektronisk betalning kommer att anvandas: nej
Ekonomiska arrangemang: See tender documents

5.1.15. Metoder
Ramavtal:
Upphandlingen avser inte ett ramavtal
Information om det dynamiska inkopssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Prévningsorganisation: AGDER TINGRETT
Organisation som ger kompletterande information om upphandlingsférfarandet: Arendal
kommune
Organisation som ger mer information om provningsforfaranden: AGDER TINGRETT
Organisation som mottar anbudsansokningar: Hyyr AS

8. Organisationer

8.1. ORG-0001
Officiellt namn: AGDER TINGRETT
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Registreringsnummer: 926723480

Postadress: Tollbodgata 45

Ort: KRISTIANSAND S

Postnummer: 4614

Del av land (NUTS): Agder (NO092)

Land: Norge

Kontaktpunkt: AGDER TINGRETT

Den har organisationens roller:

Prévningsorganisation

Organisation som ger mer information om provningsférfaranden

8.1. ORG-0002
Officiellt namn: Hyyr AS
Registreringsnummer: 924998687
Postadress: Gaustadalléen 21
Ort: Oslo
Postnummer: 0349
Del av land (NUTS): Oslo (NO081)
Land: Norge
Kontaktpunkt: Hyyr Support
E-postadress: admin@hyyr.no
Tfn: +47 90 63 65 38
Den har organisationens roller:
Organisation som mottar anbudsansokningar

8.1. ORG-0003
Officiellt namn: Arendal kommune
Registreringsnummer: 940493021
Postadress: Sam Eydes Plass 2
Ort: Arendal
Postnummer: 4836
Del av land (NUTS): Agder (NO092)
Land: Norge
Kontaktpunkt: Arendal kommune
E-postadress: ak.anskaffelser@arendal.kommune.no
Tfn: +47 37013000
Den har organisationens roller:
Upphandlare
Organisation som ger kompletterande information om upphandlingsforfarandet

Information om meddelandet

Identifierare/version for meddelandet: bd29fea7-4713-4fd2-a07b-9ced8ad9e3b0 - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 04/09/2026 14:28:37 (UTC+02:00) Osteuropeisk tid /
centraleuropeisk sommartid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 613172-2026
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EUT S-nummer: 172/2026
Publiceringsdatum: 07/09/2026
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