See the notice on TED website

646526-2026 - Konkurrensutsattning

Norge — Kontorsmaskiner, kontorsutrustning och kontorsmateriel, utom datorer, skrivare och
mobler — Framework agreement for multi-function machines.

OJ S 182/2026 21/09/2026

Meddelande om upphandling eller koncession — standardsystem

Varor

1. Upphandlare

1.1. Upphandlare
Officiellt namn: Harstad Kommune
E-postadress: lene.saue@harstad.kommune.no
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

1.1. Upphandlare
Officiellt namn: Dielddanuori suohkan - Tjeldsund kommune
E-postadress: bente.solvang@tjeldsund.kommune.no
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

1.1. Upphandiare
Officiellt namn: Kvaefjord Kommune
E-postadress: merete.halvorsen@kvafjord.kommune.nono
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

1.1. Upphandiare
Officiellt namn: Ibestad Kommune
E-postadress: hildegunn.dalsnes@ibestad.kommune.no
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

1.1. Upphandlare
Officiellt namn: Dyrgy kommune
E-postadress: lene.saue@harstad.kommune.no
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Framework agreement for multi-function machines.
Beskrivning: Background The municipalities shall enter into a new framework agreement for
multi-function machines (MFP) as the existing agreement expires. The municipalities require a
uniform and future orientated system that ensures stable access to printout, copying and
scanning across all locations. The aim of the procurement is to establish a fully managed
system that provides predictable operation and cost control, with central follow-up of
machines, automated handling of supplies and available service and support in the contract
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period. At the same time, the system shall take care of the municipality's need for simple
operation for all users, including universal design and secure handling of prints. Harstad
municipality uses YSoft SafeQ as a secure printout system and the offered machines must
fully support this. Harstad municipality has carried out a significant renewal of the fleet in
recent years, so that it mainly consists of newer models that shall be used for many years to
come. In the coming four year period it is therefore estimated that the need for replacement
will be limited to some throttling machines. In general, machines are replaced only when it is
absolutely necessary based on an overall assessment. The scope of the collaborating
municipalities is uncertain. Description of the assignment The assignment is for the
establishment of a framework agreement for the delivery, installation and operation of multi-
function machines for Harstad municipality’s locations. The delivery includes the necessary
follow-up in the contract period, including ongoing service, support and maintenance. The
contract period for the procurement is 2 years with an option for 1+1 year extension. Ongoing
operation and service agreement in the machine's lifetime for operation, with central follow-up
of machines, automated handling of supplies and available service and support. The system
shall include functionality for printing, copying and scanning, and adapted to use in the
municipality s different environments. Maskinparken shall be able to be administered and
monitored centrally, with automated supplies and reporting connected to status and
consumption. Furthermore, the equipment shall support secure printing and access
management via YSoft SafeQ, including integration with the municipality’s identity system (AD
/Entra ID) and the use of a card reader (RFID). The system shall function in the municipality's
ICT environment, including support for relevant Microsoft platforms.

Forfarandets identifierare: 3523adfa-f3fe-4365-9af0-d38e61250c0d

Intern identifierare: cmko2s95700001d04vhc38ngi

Typ av forfarande: Oppet

Forfarandet ar paskyndat: nej

Forfarandets viktigaste kdnnetecken: All interested suppliers can submit tender offers through
Hyyr. The competition does not have a prequalification phase. The tenders will be evaluated
directly, and dialogues or negotiations will not be allowed beyond minor clarifications and
corrections of the tenders. Tenderers are strongly encouraged to follow the instructions given
in this tender documentation with annexes and possibly ask questions about uncertainties in
the communication module in Hyyr.

2.1.1. Foremalet for upphandlingen
Kontraktets art: Varor
Huvudklassificering (cpv): 30100000 Kontorsmaskiner, kontorsutrustning och kontorsmateriel,
utom datorer, skrivare och mobler
Ytterligare klassificering (cpv): 50313200 Underhall av fotokopiatorer, 50300000 Reparation,
underhall och tillhérande tjanster avseende persondatorer, kontorsutrustning,
telekommunikations- och audiovisuell utrustning, 30121200 Utrustning for fotokopiering,
48773100 Utskriftshanterare, 48970000 Programvara for printshoppar, 30216110 Bildlasare,
30125000 Delar och tillbehor till kopiatorer, 48773000 Utskriftsprogram, 48824000
Natcentraler for skrivare, 50310000 Underhall och reparation av kontorsmaskiner, 48780000
Programvara for system, lagring och innehallshantering, 30125120 Toner for
fotokopieringsmaskiner, 30120000 Utrustning fér kopiering och offsettryckning, 48770000
Allmanna verktygsprogram samt komprimerings- och utskriftsprogram, 30125100
Kolpulverpatroner, 30121100 Fotokopieringsmaskiner, 30000000 Kontorsmaskiner, datorer
samt kontors- och datorutrustning, utom maobler och programvara

2.1.2. Leveransplats
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Del av land (NUTS): Troms/Romsa/Tromssa (NOQ72)
Land: Norge
Kompletterande information: Norway

2.1.3. Varde
Beraknat varde exklusive moms: 7 000 000,00 NOK

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Upphandlingsdokument, Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0001
Titel: Framework agreement for multi-function machines.
Beskrivning: Background The municipalities shall enter into a new framework agreement for
multi-function machines (MFP) as the existing agreement expires. The municipalities require a
uniform and future orientated system that ensures stable access to printout, copying and
scanning across all locations. The aim of the procurement is to establish a fully managed
system that provides predictable operation and cost control, with central follow-up of
machines, automated handling of supplies and available service and support in the contract
period. At the same time, the system shall take care of the municipality’s need for simple
operation for all users, including universal design and secure handling of prints. Harstad
municipality uses YSoft SafeQ as a secure printout system and the offered machines must
fully support this. Harstad municipality has carried out a significant renewal of the fleet in
recent years, so that it mainly consists of newer models that shall be used for many years to
come. In the coming four year period it is therefore estimated that the need for replacement
will be limited to some throttling machines. In general, machines are replaced only when it is
absolutely necessary based on an overall assessment. The scope of the collaborating
municipalities is uncertain. Description of the assignment The assignment is for the
establishment of a framework agreement for the delivery, installation and operation of multi-
function machines for Harstad municipality's locations. The delivery includes the necessary
follow-up in the contract period, including ongoing service, support and maintenance. The
contract period for the procurement is 2 years with an option for 1+1 year extension. Ongoing
operation and service agreement in the machine's lifetime for operation, with central follow-up
of machines, automated handling of supplies and available service and support. The system
shall include functionality for printing, copying and scanning, and adapted to use in the
municipality's different environments. Maskinparken shall be able to be administered and
monitored centrally, with automated supplies and reporting connected to status and
consumption. Furthermore, the equipment shall support secure printing and access
management via YSoft SafeQ, including integration with the municipality’s identity system (AD
/Entra ID) and the use of a card reader (RFID). The system shall function in the municipality's
ICT environment, including support for relevant Microsoft platforms.
Intern identifierare: cmko2s95800041d04brww6uyd

5.1.1. Foremalet for upphandlingen
Kontraktets art: Varor
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Huvudklassificering (cpv): 30100000 Kontorsmaskiner, kontorsutrustning och kontorsmateriel,
utom datorer, skrivare och mobler

Ytterligare klassificering (cpv): 50313200 Underhall av fotokopiatorer, 50300000 Reparation,
underhall och tillhérande tjanster avseende persondatorer, kontorsutrustning,
telekommunikations- och audiovisuell utrustning, 30121200 Utrustning for fotokopiering,
48773100 Utskriftshanterare, 48970000 Programvara for printshoppar, 30216110 Bildlasare,
30125000 Delar och tillbehor till kopiatorer, 48773000 Utskriftsprogram, 48824000
Natcentraler for skrivare, 50310000 Underhall och reparation av kontorsmaskiner, 48780000
Programvara for system, lagring och innehallshantering, 30125120 Toner for
fotokopieringsmaskiner, 30120000 Utrustning for kopiering och offsettryckning, 48770000
Allmanna verktygsprogram samt komprimerings- och utskriftsprogram, 30125100
Kolpulverpatroner, 30121100 Fotokopieringsmaskiner, 30000000 Kontorsmaskiner, datorer
samt kontors- och datorutrustning, utom maobler och programvara

Optioner:

Beskrivning av alternativen: The contract can be extended for 1 year at a time, up to 2 times
(2+1+1).

5.1.2. Leveransplats
Del av land (NUTS): Troms/Romsa/Tromssa (NOQ72)
Land: Norge
Kompletterande information: Norway

5.1.3. Uppskattad Ioptid
Varaktighet: 48 Manader

5.1.4. Forlangning
Hogst antal forlangningar: 2
Ytterligare information om férlangningar: The contract can be extended for 1 year at a time, up
to 2 times (2+1+1).

5.1.5. Varde
Beraknat varde exklusive moms: 7 000 000,00 NOK

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja

5.1.7. Strategisk upphandling
Syftet med strategisk upphandling: Minskning av miljépaverkan
Beskrivning: The aim of the procurement is to reduce environmental impact.
Metod som ska minska miljdpaverkan: Annat

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Kvalitet
Namn: Quality
Beskrivning: Under this criteria, associated requirements will be assessed.
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Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: 50

Kriterium:

Typ: Pris

Namn: Price

Beskrivning: The price form will be assessed under this criteria.

Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: 50

Kriterium:

Typ: Kvalitet

Namn: Climate and environment

Beskrivning: The contracting authority has assessed that climate and environmental
considerations in this procurement are safeguarded in a more efficient and verifiable way
through obligatory requirements in the requirement specification than through the use of
climate and environment as the award criteria. There are binding requirements for
environmentally labelled products (TCO Certified or equivalent), compliance with the RoHS
REACH and POPs regulations, environmentally friendly packaging, emission-free deliveries
where practically feasible, as well as proper disposal and recycling of scrapped IT equipment.
The requirements are aimed at central environmental impacts in the product’s lifetime and
apply for all deliveries under the contract. Based on this, the contracting authority considers
that the climate and environmental requirements in total give a better climate and
environmental effect than the use of climate and the environment as the award criteria.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)

Sifferangivelse for tilldelningskriterium: O

5.1.11. Upphandlingsdokument
Adress till upphandlingsdokumenten: https://hyyr.no/procurement
/cmko2s95700001d04vhc38ngi

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://hyyr.no/procurement/cmko2s95700001d04vhc38ngi
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska, engelska
Elektronisk katalog: Ej tillaten
Anbudsgivare far lamna in fler an ett anbud: E;j tillaten
Tidsfrist fér mottagande av anbud: 23/10/2026 12:00:00 (UTC+02:00) Osteuropeisk tid /
centraleuropeisk sommartid
Varaktighet under vilken anbudet maste forbli giltigt: 60 Dagar
Kontraktsvillkor:
Kontraktet maste genomféras inom ramen fér program for skyddad anstallning: Nej
Villkor som galler genomfoérandet av kontraktet: See Tender Documents
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: nej
Elektronisk betalning kommer att anvandas: nej
Ekonomiska arrangemang: See tender documents

5.1.15. Metoder
Ramavtal:
Ramavtal utan férnyad konkurrensutsattning
Hogst antal deltagare: 1
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5.1.16.

Information om det dynamiska inkopssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

Kompletterande information, medling och provning

Prévningsorganisation: MIDTRE HALOGALAND TINGRETT

Organisation som ger kompletterande information om upphandlingsférfarandet: Harstad
Kommune

Organisation som ger mer information om prévningsférfaranden: MIDTRE HALOGALAND
TINGRETT

Organisation som mottar anbudsansokningar: Hyyr AS

8. Organisationer

8.1.

8.1.

8.1.

646526-2026

ORG-0001

Officiellt namn: MIDTRE HALOGALAND TINGRETT
Registreringsnummer: 926723073

Postadress: Hakons gate 4

Ort: Harstad

Postnummer: 9405

Del av land (NUTS): Troms/Romsa/Tromssa (NOQ72)
Land: Norge

Kontaktpunkt: MIDTRE HALOGALAND TINGRETT
Den har organisationens roller:
Provningsorganisation

Organisation som ger mer information om provningsférfaranden

ORG-0002

Officiellt namn: Hyyr AS
Registreringsnummer: 924998687
Postadress: Gaustadalléen 21

Ort: Oslo

Postnummer: 0349

Del av land (NUTS): Oslo (NO081)
Land: Norge

Kontaktpunkt: Hyyr Support
E-postadress: admin@hyyr.no
Tfn: +47 90 63 65 38

Den har organisationens roller:
Organisation som mottar anbudsansokningar

ORG-0003

Officiellt namn: Harstad Kommune
Registreringsnummer: 972417971

Postadress: Asbjgrn Selsbanes gate 9

Ort: Harstad

Postnummer: 9479

Del av land (NUTS): Troms/Romsa/Tromssa (NOQ72)
Land: Norge

Kontaktpunkt: Harstad Kommune

E-postadress: lene.saue@harstad.kommune.no
Tfn: +4791645479
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8.1.

8.1.

8.1.

8.1.
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Den hér organisationens roller:

Upphandlare

Gruppledare

Organisation som ger kompletterande information om upphandlingsforfarandet

ORG-0004

Officiellt namn: Dielddanuori suohkan - Tjeldsund kommune
Registreringsnummer: 959469326

Postadress: Postboks 240

Ort: Evenskjer

Postnummer: 9439

Del av land (NUTS): Troms/Romsa/Tromssa (NOQ72)
Land: Norge

Kontaktpunkt: Dielddanuori suohkan - Tjeldsund kommune
E-postadress: bente.solvang@tjeldsund.kommune.no

Tfn: +4791384292

Den har organisationens roller:

Upphandlare

ORG-0005

Officiellt namn: Kvaefjord Kommune
Registreringsnummer: 972417998

Postadress: Bygdevegen 26

Ort: Borkenes

Postnummer: 9475

Del av land (NUTS): Troms/Romsa/Tromssa (NO072)
Land: Norge

Kontaktpunkt: Kvaefjord Kommune

E-postadress: merete.halvorsen@kvafjord.kommune.nono
Tfn: +4747705699

Den har organisationens roller:

Upphandlare

ORG-0006

Officiellt namn: Ibestad Kommune
Registreringsnummer: 959469792

Postadress: Emma Olsens vei 1

Ort: Hamnvik

Postnummer: 9450

Del av land (NUTS): Troms/Romsa/Tromssa (NOQ72)
Land: Norge

Kontaktpunkt: Ibestad Kommune

E-postadress: hildegunn.dalsnes@ibestad.kommune.no
Tfn: 47755392

Den har organisationens roller:

Upphandlare

ORG-0007

Officiellt namn: Dyrgy kommune
Registreringsnummer: 864994032
Postadress: Dyrgytunet 1
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Ort: Brgstadbotn

Postnummer: 9311

Del av land (NUTS): Troms/Romsa/Tromssa (NOQ72)
Land: Norge

Kontaktpunkt: Dyrgy kommune

E-postadress: lene.saue@harstad.kommune.no

Tfn: +4791645479

Den har organisationens roller:

Upphandlare

Information om meddelandet

Identifierare/version for meddelandet: 0991aadb-82b4-4262-ac6e-8487b13f898b - 01
Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem
Meddelandets undertyp: 16

Avsandningsdatum fér meddelandet: 18/09/2026 07:53:09 (UTC+02:00) Osteuropeisk tid /
centraleuropeisk sommartid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska

Meddelandets publiceringsnummer: 646526-2026

EUT S-nummer: 182/2026

Publiceringsdatum: 21/09/2026
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