See the notice on TED website

654842-2026 - Konkurrensutsattning

Norge — Vakttjanster — Security guard services for the Bergen port by Skolten and Dokken.
OJ S 184/2026 23/09/2026

Meddelande om upphandling — forenklat system

Tjanster

1. Upphandilare

1.1. Upphandiare
Officiellt namn: Bergen Havn
E-postadress: bergen.havh@bergenhavn.no
Kdparens rattsliga status: Offentligt foretag som kontrolleras av en lokal myndighet

2. Forfarande

2.1. Forfarande
Titel: Security guard services for the Bergen port by Skolten and Dokken.
Beskrivning: Background The Port of Bergen needs to establish a new framework agreement
for security guard services at the port facilities Skolten and Dokken. The procurement will be
carried out as the current agreement expires and there is a need to ensure the continuation of
a critical service through a new competition. The security guard services are a central part of
the harbour’s total security and operation system. The service shall support port security in
accordance with current requirements, contribute to safe and controlled access to the
installations and ensure uniform practice and quality across the relevant locations. The Port of
Bergen needs a robust and predictable delivery that can handle both ordinary operations and
situations with increased security needs. It is also important to have good interaction with the
harbour’s existing systems for monitoring and access control, as well as appropriate use of
digital systems that strengthen situational comprehension, documentation and event
management. Description of the assignment The procurement is for the provision of security
guard services for bergen harbour at Skolten and Dokken, as well as accompanying
contingency and additional services as needed. The delivery shall cover 24 hour security
guard services and it shall include both stationary and mobile assignments. The assignment
includes, among other things, gate guard and access control, standard security guard
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV
monitoring as well as handling incidents and deviations. The service shall contribute to
efficient inspections of persons, vehicles and goods and support the harbour’s need for safe
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs,
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime
security level. The security guard service shall be carried out with good system support and
interaction in the port’'s own systems, including digital event log and traceable reporting.
Delivery with relevant competence is requested within port security and the ability to take care
of both daily security work and special needs connected to port operations.
Forfarandets identifierare: 3ab2acea-00da-4992-927a-112851363037
Intern identifierare: cmpwaovvh000f04jruk9ack1e
Typ av forfarande: Férhandlat forfarande med féregaende meddelande om upphandling/under
konkurrens
Forfarandets viktigaste kdnnetecken: All interested tenderers can apply for participation, but
only a selection of qualified tenderers will be invited to submit a tender. The contracting
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authority will then conduct negotiations with the tenderers on the content of the tenders before
the final award. Tenderers are strongly encouraged to follow the instructions given in this
tender documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

2.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 79713000 Vakttjanster
Ytterligare klassificering (cpv): 79714000 Overvakningstjanster, 79700000 Undersoknings-
och sakerhetstjanster, 71700000 Overvakning och kontroll, 79710000 Sékerhetstjanster,
79711000 Larmovervakningstjanster, 79715000 Patrullering

2.1.2. Leveransplats
Postadress: Ngstegaten 30
Ort: Bergen
Postnummer: 5006
Del av land (NUTS): Vestland (NOOA2)
Land: Norge
Kompletterande information: Skolten and Dokken harbour installations

2.1.3. Varde
Beraknat varde exklusive moms: 160 000 000,00 NOK

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/25/EU
Forsyningsforskriften -

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Upphandlingsdokument, Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0001
Titel: Security guard services for the Bergen port at Skolten and the dock.
Beskrivning: Background The Port of Bergen needs to establish a new framework agreement
for security guard services at the port facilities Skolten and Dokken. The procurement will be
carried out as the current agreement expires and there is a need to ensure the continuation of
a critical service through a new competition. The security guard services are a central part of
the harbour’s total security and operation system. The service shall support port security in
accordance with current requirements, contribute to safe and controlled access to the
installations and ensure uniform practice and quality across the relevant locations. The Port of
Bergen needs a robust and predictable delivery that can handle both ordinary operations and
situations with increased security needs. It is also important to have good interaction with the
harbour’s existing systems for monitoring and access control, as well as appropriate use of
digital systems that strengthen situational comprehension, documentation and event
management. Description of the assignment The procurement is for the provision of security
guard services for bergen harbour at Skolten and Dokken, as well as accompanying
contingency and additional services as needed. The delivery shall cover 24 hour security
guard services and it shall include both stationary and mobile assignments. The assignment
includes, among other things, gate guard and access control, standard security guard
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV
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monitoring as well as handling incidents and deviations. The service shall contribute to
efficient inspections of persons, vehicles and goods and support the harbour’s need for safe
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs,
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime
security level. The security guard service shall be carried out with good system support and
interaction in the port’'s own systems, including digital event log and traceable reporting.
Delivery with relevant competence is requested within port security and the ability to take care
of both daily security work and special needs connected to port operations.

Intern identifierare: cmpwaovxo000i04jr5gmpjqglk

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 79713000 Vakttjanster
Ytterligare klassificering (cpv): 79714000 Overvakningstjanster, 79700000 Undersoknings-
och sakerhetstjanster, 71700000 (")vervakning och kontroll, 79710000 Sakerhetstjanster,
79711000 Larmdvervakningstjanster, 79715000 Patrullering
Optioner:
Beskrivning av alternativen: The contract can be extended for 1 year at a time, up to 2 times
(4+1+1).

5.1.2. Leveransplats
Postadress: Ngstegaten 30
Ort: Bergen
Postnummer: 5006
Del av land (NUTS): Vestland (NOOA2)
Land: Norge
Kompletterande information: Skolten and Dokken harbour installations

5.1.3. Uppskattad loptid
Varaktighet: 71 Manader

5.1.4. Forlangning
Hogst antal forlangningar: 2
Ytterligare information om férlangningar: The contract can be extended for 1 year at a time, up
to 2 times (4+1+1).

5.1.5. Varde
Beraknat varde exklusive moms: 160 000 000,00 NOK

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel

5.1.7. Strategisk upphandling
Syftet med strategisk upphandling: Minskning av miljdpaverkan
Beskrivning: The aim of the procurement is to reduce environmental impact.
Syftet med strategisk upphandling: Framjande av innovation
Beskrivning: The objective of the procurement is to promote innovation.
Innovationsupphandling: De upphandlade byggentreprenaderna, varorna eller tjansterna
innebar processinnovation.

5.1.9. Urvalskriterier
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Kallor till urvalskriterier: Upphandlingsdokument

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Pris
Namn: Price
Beskrivning: Evaluation of the offered hourly rates, additional rates and other price elements in
the price form for the total framework agreement for ordinary services, stand-by and additional
services.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 20
Kriterium:
Typ: Kvalitet
Namn: Climate, environment and sustainability
Beskrivning: Assessment of the tenderer's concrete measures to reduce the impact of the
environment and ensure sustainable execution of the service. Emphasis will be put on
measures connected to transport, resource use, emission reduction and digital interaction, as
well as measures that promote good HSE, appropriate staffing planning and well-being in the
service provision.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 30
Kriterium:
Typ: Kvalitet
Namn: Competence and system support
Beskrivning: Assessment of the tenderer's ability to ensure efficient digital interaction with
Bergen Havn's systems for event log, access control and CCTV, as well as the quality of the
tenderer’s routines for registration, classification, follow-up and closure of events and
deviations. Emphasis will be placed on traceability, information flow, documentation,
verifiability and to what degree the systems support operative control and interaction.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 20
Kriterium:
Typ: Kvalitet
Namn: Quality in operative delivery and stand-by
Beskrivning: Assessment of how the tenderer will ensure stable and efficient execution of the
security guard services at Skolten and Dokken, including organisation of the delivery, access
control, mobile patrol, roaming rounds, quay front inspections, incident handling, turn-outs,
response time and scaling up at events, extraordinary traffic or raised maritime security level.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 30

5.1.11. Upphandlingsdokument
Adress till upphandlingsdokumenten: https://hyyr.no/procurement
/cmpwaovvh000f04jruk9ackie

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://hyyr.no/procurement/cmpwaovvh000f04jruk9ackie
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska, engelska
Elektronisk katalog: Ej tillaten
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Anbudsgivare far lamna in fler &n ett anbud: E;j tillaten

Tidsfrist for mottagande av anbudsansokningar: 07/10/2026 12:00:00 (UTC+02:00)
Osteuropeisk tid / centraleuropeisk sommartid

Kontraktsvillkor:

Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Villkor som galler genomférandet av kontraktet: See Tender Documents
Elektronisk fakturering: Kravs

Elektronisk bestallning kommer att anvandas: nej

Elektronisk betalning kommer att anvandas: nej

Ekonomiska arrangemang: See tender documents

5.1.15. Metoder
Ramavtal:
Ramavtal utan férnyad konkurrensutsattning
Hogst antal deltagare: 1
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkopssystem

5.1.16. Kompletterande information, medling och provning
Provningsorganisation: HORDALAND TINGRETT
Organisation som ger kompletterande information om upphandlingsférfarandet: Bergen Havn
Organisation som ger mer information om provningsférfaranden: HORDALAND TINGRETT
Organisation som mottar anbudsansokningar: Hyyr AS

8. Organisationer

8.1. ORG-0001
Officiellt namn: HORDALAND TINGRETT
Registreringsnummer: 935364906
Postadress: Postboks 7412
Ort: BERGEN
Postnummer: 5020
Del av land (NUTS): Vestland (NOOA2)
Land: Norge
Kontaktpunkt: HORDALAND TINGRETT
Den hér organisationens roller:
Provningsorganisation
Organisation som ger mer information om proévningsférfaranden

8.1. ORG-0002
Officiellt namn: Hyyr AS
Registreringsnummer: 924998687
Postadress: Gaustadalléen 21
Ort: Oslo
Postnummer: 0349
Del av land (NUTS): Oslo (NO081)
Land: Norge
Kontaktpunkt: Hyyr Support
E-postadress: admin@hyyr.no
Tfn: +47 90 63 65 38
Den har organisationens roller:
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8.1.

Organisation som mottar anbudsansokningar

ORG-0003

Officiellt namn: Bergen Havn
Registreringsnummer: 918404635
Postadress: Ngstegaten 30

Ort: Bergen

Postnummer: 5006

Del av land (NUTS): Vestland (NOOA2)
Land: Norge

Kontaktpunkt: Bergen Havn
E-postadress: bergen.havn@bergenhavn.no
Tfn: +4755568950

Den har organisationens roller:
Upphandlare

Organisation som ger kompletterande information om upphandlingsférfarandet

Information om meddelandet

654842-2026

Identifierare/version for meddelandet: 87f6a54c-36e7-4418-a847-bf05dbcc2031 - 01

Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling — forenklat system

Meddelandets undertyp: 21

Avsandningsdatum fér meddelandet: 22/09/2026 14:47:49 (UTC+02:00) Osteuropeisk tid /

centraleuropeisk sommartid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska
Meddelandets publiceringsnummer: 654842-2026

EUT S-nummer: 184/2026
Publiceringsdatum: 23/09/2026
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