See the notice on TED website

741639-2026 - Konkurrensutsattning

Norge — Programrelaterade tjanster — Self-receivable system

OJ S 208/2026 27/10/2026

Meddelande om upphandling eller koncession — standardsystem
Tjanster

1. Upphandilare

1.1. Upphandiare
Officiellt namn: IKT Agder IKS
E-postadress: daniel.sjolander@ikt-agder.no
Kdparens rattsliga status: Offentligt styrt organ som kontrolleras av en lokal myndighet
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: Self-receivable system
Beskrivning: Background and purpose The main objective of the procurement is to establish a
self-recovery system that ensures correct and effective collection of municipal requirements in
accordance with the current law and regulations. The procurement includes establishment,
operation and maintenance of self-improvement services. The contracting authority for the
competition is ICT Agder IKS with 6 of the municipalities in the cooperation; Arendal
municipality, Gjerstad municipality, Grimstad municipality, Risgr municipality, Tvedestrand
municipality, Vennesla municipality. As well as Agder County. The following municipalities may
join the contract at a later date (options); Birkenes municipality, Bygland municipality, Bykle
municipality, Evje and Hornes municipalities, Froland municipality, Iveland municipality,
Lillesand municipality, Valle municipality, Vegarshei municipality, Amli municipality. This
competition is mainly designed outside hyyr. If there is a discrepancy between Hyyr's tender
documentation and the attached documents, the latter is applicable.
Forfarandets identifierare: eaef0756-fe4a-4abe-bc3d-f03380261908
Intern identifierare: cmvgd1ywj003u07iis6kreaee
Typ av forfarande: Férhandlat forfarande med féregadende meddelande om upphandling/under
konkurrens
Forfarandet ar paskyndat: nej
Forfarandets viktigaste kdnnetecken: All interested tenderers can apply for participation, but
only a selection of qualified tenderers will be invited to submit a tender. The contracting
authority will then conduct negotiations with the tenderers on the content of the tenders before
the final award. Tenderers are strongly encouraged to follow the instructions given in this
tender documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr. Part V - Self-receivable system. Minimum candidates: 3.
Maximum: 3. See document 01 - Procedure, point 5. It is specified that the number of
tenderers is limited to 3. The minimum is from 1 to 3. Qualification requirements in accordance
with the Contracting Authority's requirements. tender documentation: Tenderers are asked to
upload all the necessary documents requested in the competition documents, more
specifically document 01 - Procedure.

2.1.1. Foremalet for upphandlingen
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Kontraktets art: Tjanster

Huvudklassificering (cpv): 72260000 Programrelaterade tjanster

Ytterligare klassificering (cpv): 72000000 IT-tjanster: konsultverksamhet,
programvaruutveckling, Internet och stdd, 48442000 Programvara for finansiella system

2.1.2. Leveransplats
Postadress: Ragnvald Blakstads vei 1
Ort: Arendal
Postnummer: 4838
Del av land (NUTS): Agder (NO092)
Land: Norge
Kompletterande information: Norway

2.1.3. Varde
Beraknat varde exklusive moms: 8 000 000,00 NOK

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Upphandlingsdokument, Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0001
Titel: Self-receivable system
Beskrivning: Background and purpose The main objective of the procurement is to establish a
self-recovery system that ensures correct and effective collection of municipal requirements in
accordance with the current law and regulations. The procurement includes establishment,
operation and maintenance of self-improvement services. The contracting authority for the
competition is ICT Agder IKS with 6 of the municipalities in the cooperation; Arendal
municipality, Gjerstad municipality, Grimstad municipality, Risgr municipality, Tvedestrand
municipality, Vennesla municipality. As well as Agder County. The following municipalities may
join the contract at a later date (options); Birkenes municipality, Bygland municipality, Bykle
municipality, Evje and Hornes municipalities, Froland municipality, Iveland municipality,
Lillesand municipality, Valle municipality, Vegarshei municipality, Amli municipality. This
competition is mainly designed outside hyyr. If there is a discrepancy between Hyyr’s tender
documentation and the attached documents, the latter is applicable.
Intern identifierare: cmvgd1yxz003x07ii1p49r5cz

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72260000 Programrelaterade tjanster
Ytterligare klassificering (cpv): 72000000 IT-tjanster: konsultverksamhet,
programvaruutveckling, Internet och stdéd, 48442000 Programvara for finansiella system
Optioner:
Beskrivning av alternativen: The contract will be valid for 8 (eight) years from MP 6 - Delivery
day. See the attached documents.

5.1.2. Leveransplats
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Postadress: Ragnvald Blakstads vei 1
Ort: Arendal

Postnummer: 4838

Del av land (NUTS): Agder (NO092)

Land: Norge

Kompletterande information: Norway

5.1.3. Uppskattad loptid
Varaktighet — annat: Okand

5.1.5. Varde
Beraknat varde exklusive moms: 8 000 000,00 NOK

5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
‘ja

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument
Information om det andra steget i ett forfarande med tva steg:
Koparen forbehaller sig ratten att tilldela kontraktet pa grundval av de ursprungliga anbuden
utan ytterligare foérhandlingar

5.1.10. Tilldelningskriterier
Kriterium:
Typ: Kvalitet
Namn: Quality
Beskrivning: Under this criteria, associated requirements will be assessed.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 70
Kriterium:
Typ: Pris
Namn: Price
Beskrivning: Under this criterium the price element will be assessed.
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 30
Kriterium:
Typ: Kvalitet
Namn: Climate and environment
Beskrivning: The procurement is mainly for the provision of a standardised SaaS service and
the accompanying limited assistance with establishment and training. The contracting authority
has assessed that the procurement has, in its nature, an immaterial climate footprint and
environmental impact compared to procurements that include physical production, transport or
energy-intensive deliveries. The contracting authority therefore uses the exception, cf. the
Public Procurement Regulations § 7-9 (5).
Kategori av tilldelningskriteriet vikt: Viktning (procentandel, exakt)
Sifferangivelse for tilldelningskriterium: 0

5.1.11. Upphandlingsdokument
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Adress till upphandlingsdokumenten: https://hyyr.no/procurement/cmvgd1ywj003uQ7iis6kreaee

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://hyyr.no/procurement/cmvgd1ywj003u07iis6kreaee
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Ej tillaten
Anbudsgivare far lamna in fler &n ett anbud: E;j tillaten
Tidsfrist for mottagande av anbudsansokningar: 27/11/2026 12:00:00 (UTC+01:00)
Centraleuropeisk tid / vasteuropeisk sommartid
Kontraktsvillkor:
Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Villkor som galler genomférandet av kontraktet: See Tender Documents
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: nej
Elektronisk betalning kommer att anvandas: nej
Ekonomiska arrangemang: See tender documents

5.1.15. Metoder
Ramavtal:
Upphandlingen avser inte ett ramavtal
Information om det dynamiska inkdpssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Provningsorganisation: AGDER TINGRETT
Organisation som ger kompletterande information om upphandlingsforfarandet: IKT Agder IKS
Organisation som ger mer information om provningsférfaranden: AGDER TINGRETT
Organisation som mottar anbudsansokningar: Hyyr AS

8. Organisationer

8.1. ORG-0001
Officiellt namn: AGDER TINGRETT
Registreringsnummer: 926723480
Postadress: Tollbodgata 45
Ort: KRISTIANSAND S
Postnummer: 4614
Del av land (NUTS): Agder (NO092)
Land: Norge
Kontaktpunkt: AGDER TINGRETT
Den har organisationens roller:
Provningsorganisation
Organisation som ger mer information om proévningsférfaranden

8.1. ORG-0002
Officiellt namn: Hyyr AS
Registreringsnummer: 924998687
Postadress: Gaustadalléen 21
Ort: Oslo
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8.1.

Postnummer: 0349

Del av land (NUTS): Oslo (NO081)

Land: Norge

Kontaktpunkt: Hyyr Support

E-postadress: admin@hyyr.no

Tfn: +47 90 63 65 38

Den har organisationens roller:
Organisation som mottar anbudsansokningar

ORG-0003

Officiellt namn: IKT Agder IKS
Registreringsnummer: 985359385
Postadress: Ragnvald Blakstads vei 1
Ort: Arendal

Postnummer: 4838

Del av land (NUTS): Agder (NO092)
Land: Norge

Kontaktpunkt: IKT Agder IKS
E-postadress: daniel.sjolander@ikt-agder.no
Tfn: +4748893121

Den har organisationens roller:
Upphandlare

Organisation som ger kompletterande information om upphandlingsférfarandet

Information om meddelandet

741639-2026

Identifierare/version for meddelandet: b1d280a1-fae1-4537-ba73-c6d4c6f58355 - 01

Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem

Meddelandets undertyp: 16

Avsandningsdatum for meddelandet: 25/10/2026 08:03:22 (UTC+01:00) Centraleuropeisk tid /

vasteuropeisk sommartid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska
Meddelandets publiceringsnummer: 741639-2026

EUT S-nummer: 208/2026
Publiceringsdatum: 27/10/2026
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