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89694-2026 - Konkurrensutsattning

Norge — IT-tjanster: konsultverksamhet, programvaruutveckling, Internet och stod — NRK 2026
/120 - Smart Hands (operation and installation) in NRK's computer centres - Qualification phase.
OJ S 27/2026 09/02/2026

Meddelande om upphandling eller koncession — standardsystem

Tjanster

1. Upphandlare

1.1. Upphandlare
Officiellt namn: Norsk rikskringkasting AS
E-postadress: eva.solberg@nrk.no
Kdparens rattsliga status: Offentligt styrt organ
Den upphandlande myndighetens verksamhet: Allman offentlig forvaltning

2. Forfarande

2.1. Forfarande
Titel: NRK 2026/120 - Smart Hands (operation and installation) in NRK’'s computer centres -
Qualification phase.
Beskrivning: The objective of the procurement is to ensure competent 'Smart Hands' services,
primarily connected to NRK's 2 data centres. The procurement will be made in accordance
with the Public Procurement Act of 17 June 2016 (LOA) and the public procurement
regulations dated 12 August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the
tender documentation. The contract will be awarded in accordance with the negotiated
procedure. The service is ongoing during the agreement period. The contract will be valid for 2
(two) years from when the contract is signed. The contracting authority has an option for an
extension for a further 2 (two) years and the contract can then be extended for 1 (one) year at
a time. See the competition description for further information.
Forfarandets identifierare: c4aa62f7-f83c-498d-9595-29fb2bf9784a
Intern identifierare: 2026/120
Typ av forfarande: Férhandlat forfarande med féregaende meddelande om upphandling/under
konkurrens
Forfarandet ar paskyndat: nej
Forfarandets viktigaste kannetecken: The aim of the procurement is to ensure competent
"Smart Hands" services, primarily connected to NRK's 2 data centres. NRK's computer
centres are built and established on modern systems and standards that follow best practice.
They are operated by professional suppliers who, together with NRK, set high requirements for
tidiness and routines for installation and use. NRK believes that "Smart Hands" services
connected to physical installation and maintenance of equipment and systems in their data
centres. This includes network equipment, including cabling, servers, storage and media
specific equipment that shall be assembled and established. NRK assumes that there will be
an SLA connected to any contract and that there will be variations in volume and needs
throughout the contract period. As an option NRK reserves the right to use the contract at
potentially other NRK locations, if it is deemed suitable for the NRK.Se the tender
documentation for complete information, 13 annexes.

2.1.1. Foremalet for upphandlingen
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Kontraktets art: Tjanster

Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stdd

Ytterligare klassificering (cpv): 51000000 Installation (utom programvara), 72510000
Administrativa tjanster for datorer, 72600000 Datorstdd och radgivningstjanster, 72610000
Datastdd, 72700000 Datanatstjanster

2.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

2.1.4. Allmanna upplysningar
Rattslig grund:
Direktiv 2014/24/EU
Anskaffelsesforskriften - The procurement will be made in accordance with the Public
Procurement Act of 17 June 2016 (LOA) and the public procurement regulations dated 12
August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the tender
documentation. The contract will be awarded in accordance with the negotiated procedure.

2.1.6. Uteslutningsgrunder
Kallor till uteslutningsgrunder: Upphandlingsdokument

5. Del (anbudsomrade)

5.1. Del (anbudsomrade): LOT-0000
Titel: NRK 2026/120 - Smart Hands (operation and installation) in NRK's computer centres -
Qualification phase.
Beskrivning: The objective of the procurement is to ensure competent 'Smart Hands' services,
primarily connected to NRK's 2 data centres. The procurement will be made in accordance
with the Public Procurement Act of 17 June 2016 (LOA) and the public procurement
regulations dated 12 August 2016 no. 974 (FOA) parts | and lll, as well as the provisions in the
tender documentation. The contract will be awarded in accordance with the negotiated
procedure. The service is ongoing during the agreement period. The contract will be valid for 2
(two) years from when the contract is signed. The contracting authority has an option for an
extension for a further 2 (two) years and the contract can then be extended for 1 (one) year at
a time. See the competition description for further information.
Intern identifierare: 2026/120

5.1.1. Foremalet for upphandlingen
Kontraktets art: Tjanster
Huvudklassificering (cpv): 72000000 IT-tjanster: konsultverksamhet, programvaruutveckling,
Internet och stdd
Ytterligare klassificering (cpv): 51000000 Installation (utom programvara), 72510000
Administrativa tjanster for datorer, 72600000 Datorstdd och radgivningstjanster, 72610000
Datastod, 72700000 Datanatstjanster

5.1.2. Leveransplats
Land: Norge
Var som helst i det aktuella landet

5.1.3. Uppskattad loptid
Varaktighet: 24 Manader
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5.1.6. Allmanna upplysningar
Reserverad upphandling:
Deltagande ar inte reserverat.
Upphandlingsprojekt som inte finansieras med EU-medel
Upphandlingen omfattas av Varldshandelsorganisationens avtal om offentlig upphandling, GPA
: nej

5.1.9. Urvalskriterier
Kallor till urvalskriterier: Upphandlingsdokument
Information om det andra steget i ett forfarande med tva steg:
Minsta antalet anbudssdkande som inbjuds att delta i andra steget i férfarandet: 3
Forfarandet kommer att aga rum i pa varandra foljande steg. | varje steg kan nagra deltagare
komma att uteslutas
Kdparen forbehaller sig ratten att tilldela kontraktet pa grundval av de ursprungliga anbuden
utan ytterligare foérhandlingar

5.1.11. Upphandlingsdokument
Sprak som upphandlingsdokumenten ar officiellt tillgangliga pa: norska
Adress till upphandlingsdokumenten: https://permalink.mercell.com/276194013.aspx

5.1.12. Upphandlingsvillkor
Villkor for inlamning:
Elektronisk inlamning: Kravs
Adress for inlamning: https://permalink.mercell.com/276194013.aspx
De sprak som kan anvandas i anbuden eller anbudsansokningarna: norska
Elektronisk katalog: Ej tillaten
Alternativa anbud: Ej tillaten
Tidsfrist for mottagande av anbudsansokningar: 12/03/2026 11:00:00 (UTC+00:00)
Vasteuropeisk tid
Kontraktsvillkor:
Kontraktet maste genomfdras inom ramen for program for skyddad anstallning: Nej
Elektronisk fakturering: Kravs
Elektronisk bestallning kommer att anvandas: ja
Elektronisk betalning kommer att anvandas: ja

5.1.15. Metoder
Ramavtal:
Upphandlingen avser inte ett ramavtal
Information om det dynamiska inkopssystemet:
Upphandlingen avser inte ett dynamiskt inkdpssystem

5.1.16. Kompletterande information, medling och prévning
Prévningsorganisation: Oslo Tingrett
Information om tidsfrist for provning: The deadline for temporary injunction - 15 days after
notification of the result of the qualification The waiting period - 10 days calculated from the
day after notification of the choice of supplier will be sent out

8. Organisationer

8.1. ORG-0001
Officiellt namn: Norsk rikskringkasting AS
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8.1.

Registreringsnummer: 976390512

Postadress: Bjgrnstjerne Bjgrnsons plass 1

Ort: OSLO

Postnummer: 0340

Del av land (NUTS): Oslo (NO081)
Land: Norge

Kontaktpunkt: Konserninnkjgp - NRK AS

E-postadress: eva.solberg@nrk.no
Tfn: +47 23047000

Fax: +47 23048958

Webbadress: http://www.nrk.no/
Den har organisationens roller:
Upphandlare

ORG-0002

Officiellt namn: Oslo Tingrett
Registreringsnummer: 926 725 939
Ort: Oslo

Postnummer: 0164

Del av land (NUTS): Oslo (NO081)
Land: Norge

Den har organisationens roller:
Prévningsorganisation

Information om meddelandet

89694-2026

Identifierare/version for meddelandet: 651b330b-b498-4417-8e77-€228eba48ff9 - 01

Formulartyp: Konkurrensutsattning

Meddelandetyp: Meddelande om upphandling eller koncession — standardsystem

Meddelandets undertyp: 16

Avsandningsdatum for meddelandet: 06/02/2026 10:35:14 (UTC+00:00) Vasteuropeisk tid
Datum foér avsandning av meddelandet (eSender): 06/02/2026 10:46:58 (UTC+00:00)

Vasteuropeisk tid

Sprak som det har meddelandet finns officiellt tillgangligt pa: engelska
Meddelandets publiceringsnummer: 89694-2026

EUT S-nummer: 27/2026
Publiceringsdatum: 09/02/2026
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