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1275-2025 - Competition

Croatia — Surveillance services — Nabava usluga sigurnosno operativnog centra (SOC)
OJ S 1/2025 02/01/2025

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: Hrvatske vode, pravna osoba za upravljanje vodama
Email: damir.polancec@voda.hr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Nabava usluga sigurnosno operativnog centra (SOC)
Description: Nabava usluga sigurnosno operativnog centra (SOC)
Procedure identifier: 05ef595d-222a-4a8e-8f13-2a9455c63019
Internal identifier: OP 2024/302
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79714000 Surveillance services

2.1.3. Value
Estimated value excluding VAT: 500 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Participation in a criminal organisation: Sudjelovanje u zlo¢inackoj organizaciji
Corruption: Korupcija
Fraud: Prijevara
Terrorist offences or offences linked to terrorist activities: Kaznena djela terorizma ili kaznena
djela povezana s teroristickim aktivnostima
Money laundering or terrorist financing: Pranje novca ili financiranje terorizma
Child labour and other forms of trafficking in human beings: Rad djece i drugi oblici trgovanja
ljudima
Payment of taxes: Placanje poreza
Payment of social security contributions: Pla¢anje obveza za mirovinsko i zdravstveno
osiguranje
Bankruptcy: Stecaj
Insolvency: Nesolventnost
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5. Lot

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.8.

5.1.9.

1275-2025

Assets being administered by liquidator: Imovinom subjekta upravlja ste€ajni upravitelj
Arrangement with creditors: Nagodba s vjerovnicima

Business activities are suspended: Suspendirane poslovne aktivnosti

Analogous situation like bankruptcy under national law: Situacije istovrsne ste€aju prema
nacionalnim zakonima

Lot: LOT-0000

Title: Nabava usluga sigurnosno operativnog centra (SOC)
Description: Nabava usluga sigurnosno operativnog centra (SOC)
Internal identifier: OP 2024/302

Purpose
Main nature of the contract: Services
Main classification (cpv): 79714000 Surveillance services

Place of performance

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Additional information: Zagreb, Ulica grada Vukovara 220

Estimated duration
Start date: 31/01/2025
Duration: 12 Months

Renewal
Maximum renewals: 0

Value
Estimated value excluding VAT: 500 000,00 EUR

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is
not intended for use by natural persons

Selection criteria

Criterion:

Type: Suitability to pursue the professional activity

Name: Upis u registar

Description of selection criterion: Detalji opisani u dokumentaciji o nabavi
Use of this criterion: Used

Criterion:
Type: Technical and professional ability
Name: Popis glavnih usluga
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Description of selection criterion: Detalji opisani u dokumentaciji o nabavi
Use of this criterion: Used

Criterion:

Type: Technical and professional ability

Name: Tehnicki strucnjaci ili tijela - kontrola kvalitete

Description of selection criterion: Detalji opisani u dokumentaciji o nabavi
Use of this criterion: Used

Criterion:

Type: Technical and professional ability

Name: Norme za osiguranje kvalitete

Description of selection criterion: Detalji opisani u dokumentaciji o nabavi
Use of this criterion: Used

Criterion:
Type: Economic and financial standing
Use of this criterion: Not used

5.1.10. Award criteria
Criterion:
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 74
Criterion:
Type: Quality
Name: Iskustvo struCnjaka
Description: Narucitelj boduje ovaj kriterij temeljem iskustva s trazenim certifikatom ponudenih
stru€njaka i to za 13 (trinaest) stru¢njaka koja je ponuditelj predlozio u sklopu kriterija tehnicke
i stru€ne sposobnosti, s obzirom na ozbiljnosti i sloZenost projekta za koje ¢e Narucitelj koristiti
usluge koje su predmet ovog postupka nabave, tehnoloSku specifi€nost infrastrukture u koju
se ponudena rjeSenja implementiraju te klju€ni utjecaj kvalitete i iskustva stru¢njaka na
kvalitetno izvrSenje usluge koja je predmet ove nabave. S obzirom da se traze stru¢njaci
razliCitih profila, ocjenjivat ¢e se broj godina iskustva navedenog stru¢njaka za svaki profil
pojedinacno i ukupno zbroj za sve stru¢njake predstavlja konacni broj bodova po ovom kriteriju.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 26

5.1.11. Procurement documents
Address of the procurement documents: https://eojn.hr/tender-eo/30673
Ad hoc communication channel:

Name: https://eojn.hr/

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eojn.hr/tender-eo/30673
Languages in which tenders or requests to participate may be submitted: Croatian
Electronic catalogue: Not allowed
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Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Description of the financial guarantee: Oblik jamstva: bjanko zaduzZnice ili zaduZnice u
odgovaraju¢em broju primjeraka u ovisnosti od visine jamstva, ispunjene, potpisane i ovjerene
prema vazec¢im zakonskim i podzakonskim propisima (OvrSnom zakonu i Pravilniku o obliku i
sadrzaju bjanko zaduznice (NN 115/12, 82/17, 154/22), odnosno Pravilniku o obliku i sadrzaju
zaduznice (NN 115/12, 82/17, 154/22). Trajanje jamstva za ozbiljnost ponude: najmanje do
roka valjanosti ponude Zajednica gospodarskih subjekata dostavlja jedno jamstvo ili svaki ¢lan
zajednice gospodarskih subjekata dostavlja jamstvo za svoj dio usluge. U slu€aju da zajednica
gospodarskih subjekata dostavlja jedno jamstvo, kao duznika treba navesti bilo kojeg €lana
zajednice, dok ostali ¢lanovi zajednice moraju biti navedeni kao jamci platci. Narucitelj je
ovlasten naplatiti jamstvo za ozbiljnost ponude ukoliko ponuditelj: - odustane od svoje ponude
u roku njezine valjanosti, - ne dostavi aZzurirane popratne dokumente sukladno ¢lanku 263.
ZJN 2016, - ne prihvati ispravak raCunske greske, - odbije potpisati ugovor o javnoj nabavi, -
ne dostavi jamstvo za uredno ispunjenje ugovora

Deadline for receipt of tenders: 16/01/2025 10:00:00 (UTC+01:00) Central European Time,
Western European Summer Time

Duration during which the tender must remain valid: 120 Days

Information about public opening:

Opening date: 16/01/2025 10:00:00 (UTC+01:00) Central European Time, Western European
Summer Time

Place: Hrvatske vode, Ulica grada Vukovara 220, Zagreb

Additional information: Javhom otvaranju ponuda smiju prisustvovati ovlasteni predstavnici
ponuditelja i druge osobe, uz uvjet predo¢enja pisanog dokaza o ovlasti (uklju€ujuéi i Clanove
uprave/direktore gospodarskog subjekta koji su duzni ponijeti i predoditi presliku izvatka iz
sudskog registra i osobnu iskaznicu odnosno drugi odgovarajuci identifikacijski dokument).
Pravo aktivhog sudjelovanja na javnom otvaranju ponuda imaju samo ¢lanovi stru¢nog
povjerenstva za javnu nabavu i ovlasteni predstavnici ponuditelja.

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Nije definirano

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: Na zaprimanje, obradu i placanje raCuna primjenjuje se Zakon o
elektronickom izdavanju raCuna u javnoj nabavi (,Narodne novine®, broj 94/18). Placanje
obavljenih Usluga izvrSiti ¢e se na poslovni raCun odabranog ponuditelja, odnosno
podugovaratelja na temelju racuna IzvrSitelja, uz koje se prilaZe zapisnik o stanju ispunjenja
Usluga. Racuni se ispostavljaju prema napredovanju obavljanja Usluga, najviSe jednom
mjesecno za obavljene Usluge. Ispostavljeni raun Narucitelj ¢e platiti u roku do 30 dana po
njegovom primitku, uz uvjet ovjere od osobe ovlastene za nadzor provedbe ugovora o nabavi
od strane Narucitelja. Ako se dio ugovora o javnoj nabavi daje u podugovor, tada za usluge
koje Ce izvesti podugovaratelj, Narucitelj obvezno neposredno placa podugovaratelju

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

1275-2025 Page 4/6



5.1.16. Further information, mediation and review
Review organisation: Drzavna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: Hrvatske
vode, pravna osoba za upravljanje vodama
TED eSender: Narodne novine d.d.

8. Organisations

8.1. ORG-0001
Official name: Hrvatske vode, pravna osoba za upravljanje vodama
Registration number: 28921383001
Postal address: Ulica grada Vukovara 220
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Damir Polancec
Email: damir.polancec@voda.hr
Telephone: +385 16307333
Internet address: https://voda.hr/hr
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure

8.1. ORG-0002
Official name: Drzavna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIIl. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
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Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation:

TED eSender

10. Change

Version of the previous notice to be changed

df123a62-a27b-480a-a5cf-04b8660f361c-01
Main reason for change

Information updated
Description

Naruditelj prihvaca prijedlog gospodarskog subjekta , te datum otvaranja ponuda koji je glasio
08.01.2025. u 10:00:00 , mijenja i sada glasi 16.01.2025. u 10:00:00.

10.1. Change
Section identifier: LOT-0000
Description of changes: Rok za dostavu - Narucitelj prihvacéa prijedlog gospodarskog subjekta,
te mijenja Dokumentaciju o nabavi, Dio |l Upute za ponuditelje, tocka 4.3. Datum, vrijeme i
mjesto (javnog) otvaranja ponuda, na nacin da Rok za dostavu ponuda koiji je glasio
08.01.2025. u 10:00:00 , mijenja i sada glasi 16.01.2025. u 10:00:00.
The procurement documents were changed on: 01/01/2025

Notice information

Notice identifier/version: b642b0ef-07b2-4ddc-8aaf-38c87f799448 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 30/12/2024 18:00:00 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Croatian

Notice publication number: 1275-2025

OJ S issue number: 1/2025

Publication date: 02/01/2025
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