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See the notice on TED website

498252-2025 - Competition
Spain – Systems analysis and programming services – Contratación de los servicios de apoyo al 
diagnóstico mediante algoritmos de apoyo a la toma de decisión y plataforma de IA generativa. 
Dentro del Plan de Recuperación, Transformación y Resiliencia. Financiado por la Unión 
Europea NextgenerationEU.
OJ S 144/2025 30/07/2025
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Servicio Gallego de Salud
Email: contratacion@sergas.es
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

2. Procedure

2.1.  Procedure
Title: Contratación de los servicios de apoyo al diagnóstico mediante algoritmos de apoyo a la 
toma de decisión y plataforma de IA generativa. Dentro del Plan de Recuperación, 
Transformación y Resiliencia. Financiado por la Unión Europea NextgenerationEU.
Description: Contratación de los servicios de apoyo al diagnóstico mediante algoritmos de 
apoyo a la toma de decisión y plataforma de IA generativa. Dentro del Plan de Recuperación, 
Transformación y Resiliencia. Financiado por la Unión Europea NextgenerationEU.
Procedure identifier: 90bc016a-107c-49bb-bd27-2f6b104f131a
Internal identifier: AB-SER1-25-026
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72240000 Systems analysis and programming services
Additional classification (cpv): 72267000 Software maintenance and repair services, 72600000 
Computer support and consultancy services

2.1.2.  Place of performance
Town: Santiago de Compostela
Postcode: 15703
Country subdivision (NUTS): A Coruña (ES111)
Country: Spain

2.1.3.  Value
Estimated value excluding VAT: 1 294 540,80 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

https://ted.europa.eu/en/notice/-/detail/498252-2025
mailto:contratacion@sergas.es
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2.1.6.
 
Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1.  Lot: LOT-0001
Title: Contratación de los servicios de apoyo al diagnóstico mediante algoritmos de apoyo a la 
toma de decisión y plataforma de IA generativa. Dentro del Plan de Recuperación, 
Transformación y Resiliencia. Financiado por la Unión Europea NextgenerationEU.
Description: Contratación de los servicios de apoyo al diagnóstico mediante algoritmos de 
apoyo a la toma de decisión y plataforma de IA generativa. Dentro del Plan de Recuperación, 
Transformación y Resiliencia. Financiado por la Unión Europea NextgenerationEU.
Internal identifier: Lote único

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72240000 Systems analysis and programming services
Additional classification (cpv): 72267000 Software maintenance and repair services, 72600000 
Computer support and consultancy services

5.1.2.  Place of performance
Town: Santiago de Compostela
Country subdivision (NUTS): A Coruña (ES111)
Country: Spain

5.1.3.  Estimated duration
Duration: 9 Months

5.1.5.  Value
Estimated value excluding VAT: 1 294 540,80 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Supuesto teórico/práctico con su correspondiente planificación para el desarrollo 
de los agentes de IA, su implantación y puesta en marcha en función de los requisitos 
establecidos en el pliego de prescripciones técnicas
Category of award weight criterion: Weight (points, exact)
Award criterion number: 50
Criterion: 
Type: Quality
Description: Tiempos de servicio



498252-2025 Page 3/5

Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion: 
Type: Quality
Description: Mejora experiencia profesional
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion: 
Type: Price
Description: Oferta Económica (Precio Hora Ofertado en € desglosando el IVA)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 40

5.1.11.  Procurement documents
Address of the procurement documents: www.sergas.es

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: www.conselleriadefacenda.es/silex
Languages in which tenders or requests to participate may be submitted: Spanish, Galician
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 29/08/2025 14:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 2 Months
Information about public opening: 
Opening date: 09/09/2025 10:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place:  Mesa virtualhttps://xunta.webex.com/xunta/
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Tribunal Administrativo de Contratación Pública de Galicia
Organisation providing more information on the review procedures: Tribunal Administrativo de 
Contratación Pública de Galicia

8. Organisations

8.1.  ORG-0001
Official name: Servicio Gallego de Salud

http://www.sergas.es
http://www.conselleriadefacenda.es/silex
https://xunta.webex.com/xunta/
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Registration number: Q6550006H
Postal address: San Lázaro, s/n
Town: Santiago de Compostela
Postcode: 15703
Country subdivision (NUTS): A Coruña (ES111)
Country: Spain
Email: contratacion@sergas.es
Telephone: +34 881541878
Internet address: www.sergas.es
Buyer profile: www.sergas.es
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: Tribunal Administrativo de Contratación Pública de Galicia
Registration number: A12023977
Town: Santiago de Compostela
Postcode: 15703
Country subdivision (NUTS): A Coruña (ES111)
Country: Spain
Email: tacgal@xunta.gal
Telephone: +34881995481
Internet address: https://tacgal.xunt.gal/procedementos.html
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 1ad82871-f77c-42e5-9594-3d0588595bf3  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 29/07/2025 12:06:59 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish
Notice publication number: 498252-2025
OJ S issue number: 144/2025

mailto:contratacion@sergas.es
http://www.sergas.es
http://www.sergas.es
mailto:tacgal@xunta.gal
https://tacgal.xunt.gal/procedementos.html
mailto:ted@publications.europa.eu
https://op.europa.eu
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Publication date: 30/07/2025
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