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See the notice on TED website

756674-2023 - Planning
Luxembourg – IT services: consulting, software development, Internet and support – CFT-1749 - 
CERBERUS - IT Security Managed Services
OJ S 241/2023 14/12/2023
Prior information notice or a periodic indicative notice used only for information
Services

1. Buyer

1.1.  Buyer
Official name: European Investment Bank
Email: corporate-procurement@eib.org
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: CFT-1749 - CERBERUS - IT Security Managed Services
Description: The purpose of this procurement procedure is to award a service contract for the 
provision of an off-site Security Operations Center (SOC) to provide continuous (24/7) 
advanced security monitoring and detection function over the EIB’s IT Security infrastructure, 
as well as on-site and off-site Incident Response (IR) services to prepare for, detect, contain, 
and recover from (possible) data breaches that could interrupt the Bank’s processes.
Internal identifier: EIB/2024/OP/0003-PIN

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

2.1.3.  Value
Estimated value excluding VAT: 7 000 000,00 EUR

2.1.4.  General information
Additional information: This prior information notice announces the intention of the contracting 
authority to publish a future call for tenders. No other information or documents are available 
at this stage. Interested economic operators are invited to subscribe at the link https://ec.
europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details

 in order to get notified when the contract /80633701-c7ce-42cd-ac46-e125721c7039-PIN
notice and all the procurement documents, including the tender specifications, are published.
Legal basis: 
Regulation (EU, Euratom) 2018/1046

3. Part

3.1.  Part: PAR-0001
Title: CFT-1749 - CERBERUS - IT Security Managed Services

https://ted.europa.eu/en/notice/-/detail/756674-2023
mailto:corporate-procurement@eib.org
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/80633701-c7ce-42cd-ac46-e125721c7039-PIN
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/80633701-c7ce-42cd-ac46-e125721c7039-PIN
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/80633701-c7ce-42cd-ac46-e125721c7039-PIN
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Description: The purpose of this procurement procedure is to award a service contract for the 
provision of an off-site Security Operations Center (SOC) to provide continuous (24/7) 
advanced security monitoring and detection function over the EIB’s IT Security infrastructure, 
as well as on-site and off-site Incident Response (IR) services to prepare for, detect, contain, 
and recover from (possible) data breaches that could interrupt the Bank’s processes.

3.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 72120000 Hardware disaster-recovery consultancy services
Additional classification (cpv): 72251000 Disaster recovery services

3.1.3.  Duration
Duration: 72 Months

3.1.4.  Value
Estimated value excluding VAT: 7 000 000,00 EUR

3.1.5.  General information
The procurement is covered by the Government Procurement Agreement (GPA): no

3.1.6.  Procurement documents
Ad hoc communication channel: 
Name: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/80633701-c7ce-42cd-ac46-e125721c7039-PIN

3.1.8.  Techniques
Framework agreement: 
No framework agreement

3.1.9.  Further information, mediation and review
Review organisation: Court of Justice of the European Union

8. Organisations

8.1.  ORG-0001
Official name: European Investment Bank
Registration number: BEI
Postal address: 98-100 boulevard Konrad Adenauer
Town: Luxembourg
Postcode: L-2950
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: corporate-procurement@eib.org
Telephone: +352 43 79 1
Internet address: http://www.eib.org
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: Court of Justice of the European Union

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/80633701-c7ce-42cd-ac46-e125721c7039-PIN
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/80633701-c7ce-42cd-ac46-e125721c7039-PIN
mailto:corporate-procurement@eib.org
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Registration number: CURIA
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postcode: L-2925
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: GC.Registry@curia.europa.eu
Telephone: +352 4303-1
Internet address: http://curia.europa.eu
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: European Commission
Registration number: EUCOM
Town: Brussels
Postcode: B-1049
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: corporate-procurement@eib.org
Telephone: +32 2 299 11 11
Internet address: https://commission.europa.eu/
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 0c2ae1fb-03ef-48d2-974c-6df2acca48fb  -  01
Form type: Planning
Notice type: Prior information notice or a periodic indicative notice used only for information
Notice subtype: 4
Notice dispatch date: 12/12/2023 15:39:59 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: English
Notice publication number: 756674-2023
OJ S issue number: 241/2023
Publication date: 14/12/2023
Estimated date of publication of a contract notice within this procedure: 04/09/2024
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