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762397-2025 - Competition

Greece — Software maintenance and repair services — YITnNpeoieg utrooTrpI§ng Trapaywyikng
AgiToupyiag kai avdatrTugn epapuoywy Tou N YMZ

OJ S 222/2025 18/11/2025

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: KENTPIKH ENQZXH EMIMEAHTHPIQN EAANAAOX (KEEE)
Email: keeuhcii@uhc.gr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: YTrnpeoieg utrooTrpIgng TTapaywyikng Asitoupyiag Kal avaTtuén e@apuoywy Tou MNZ YMZ
Description: AvTtikeipevo Tng diaknpugng civai n emmAoyr Avaddxou yia 1o ‘Epyo «YTTnpeoieg
UTTOOTAPIENG TTAPAYWYIKNAG AEITOUPYIOG Kal avaTITUgn epapuoywy Tou MZ YMZ». ZUuvoTTTIKA
QVTIKEIMEVO TOU €pYoU Eival: « YTTNPETieg ouvtripnong epapuoywy ONX YMZ. « Y1npeoieg
uttooTApIENS XpnoTtwy OMNZ YMZ. « YTinpeoieg d16pOwaong Aabwv Kal uttooThpIgng
TTapaywyikAg Asitoupyiag ONX YMZ. « Y1npeoieg ouvtripnong egapuoywyv Ol e-YMZ. »
YT1npeoieg uttooTAPIENS XxpnoTwy OMNZ e-YMZ.  YTrnpeoieg 816pOwaong Aabwv Kai
UTTOOTAPIENG TTAPAYWYIKNG AciToupyiag OMNX e-YMZ. kaBwg Kal UTTNPETIEG avATITUENG VEWV
AEITOUPYIKOTATWY KAl EQAPUOYWY OTa UTTdpxovTa cuoTtiuata YMZ. O1 TTapeXOUEVES UTTNPETIES
Kal TTPOMNBEIEG KaTaTAoOOVTal 0TOUG aKOAouBoug Kwdikoug Tou Koivou Aegihoyiou dnuoaciwv
oupBdoewv (CPV): 72267000-4 YTTnpeoieg ouvtApnong, UTTOoTAPIENG Kal avaBaduiong
epapuoywv Aoyiopikou. H didpkela Tng cuppaong opidetal oe Awdeka (12) pyfveg atrd tnv
uTToYPA®I TNG.
Procedure identifier: d76fca72-6d46-4194-be76-e48a5465755¢e
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

2.1.2. Place of performance
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 640 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU
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2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: YTrnpeoieg utrooTrpIgng TTapaywyikng AsItoupyiag Kai avaTrtuén e@apuoywy Tou M YMZ
Description: AvTikeigevo Tng diaknpugng eivai n emAoyr) Avadoxou yia 1o ‘Epyo «YTINpeoieg
UTTOOTAPIENG TTAPAYWYIKNAG AEITOUPYIOG Kal avaTITUén epapuoywy Tou MZ YMZ». ZUvoTTTIKA
QVTIKEIMEVO TOU £pyou ival: @ YTTNpeaieg ouvtrpnong epapuoywy OMNZ YMZ. e YTrnpeaieg
utrooTAPIENG XpnoTwyv OlNZ YMZ. e YTinpeoieg d16pbwaong AaBwv kal uTTooThpIgNg
TTapaywyikAg Aeitoupyiag OMZ YMZ. e YTnpeoieg ouviipnong epappoywy OMNZ e-YMZ. o
YT1inpeoieg uttooTAPIENG XpnoTwy Ol e-YMZ. e YTnpeoieg 816pBwaong AaBwv Kai
UTTOOTAPIENG TTaPaYWYIKAG AsiToupyiag OMNZ e-YMZ. KaBwg Kal UTTNPECIEG AVATITUENG VEWV
AEITOUPYIKOTATWY KAl EQAPUOYWY OTa UTTdpxovta cuoTtiuata YMZ. O1 TTapeXOUEVES UTTNPETIES
Kal TTPOMNBEIEG KATATAOOOVTAI 0TOUG AKOAOUBOUG KwdIKoUg Tou Koivou Agglhoyiou dnuoaiwv
oupBdoewv (CPV): 72267000-4 YTTnpeoieg ouvtApnong, UTTOoTAPIENG Kal avaBaduiong
epappoywv Aoyiopikou. H didpkeia TG ouppacng opidetal o€ Awdeka (12) urveg amd tnv
uTToYPa®N TNG.
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

5.1.2. Place of performance
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

5.1.3. Estimated duration
Duration: 12 Months

5.1.5. Value
Estimated value excluding VAT: 640 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
Description: AvolkTég AieBvc HAEKTPOVIKOG AlaywVIOUOGS e KPITAPIO avabeonc Tnv TTAéov
OUN@EPOUTa aTTd OIKOVOIKE aTToWn TTPoc®opd Bdaocel BEATIOTNG oxéong TTOIOTNTAG — TIUAG

5.1.11. Procurement documents
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Address of the procurement documents: https://uhc.gr/category/%ce%b4%ce%b9%ce%b1%
ce%b3%cf%89%ce%bd%ce%b9%cf%83%ce%bcY%ceY%bf%ce%b9/

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://nepps.eprocurement.gov.gr/
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Variants: Not allowed
Description of the financial guarantee: INa Tnv £€ykupn cuppeToxn otn diadikacia cuvaywng NG
TTapouoag oUPBAoNG, KATaTiOETAI ATTO TOUG OUMUETEXOVTEG OIKOVOUIKOUG (POPEIG
(TTPOCPEPOVTEG), EYyUNTIKA ETTIOTOAR CUPPETOXAG, TTooou 8.000,00 € supw.
Deadline for receipt of tenders: 19/12/2025 14:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 6 Months
Information about public opening:
Opening date: 22/12/2025 11:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: yes
An electronic auction is held at the following address: https://portal.eprocurement.gov.gr/

5.1.16. Further information, mediation and review
Review organisation: Eviaia Apxr} Anuociwv ZuuBdoswyv (E.A.AH.ZY.)
Organisation providing more information on the review procedures: Eviaia Apxr} Anpociwv
2uppBdoewv (E.A.AH.ZY.)

8. Organisations

8.1. ORG-0001
Official name: KENTPIKH ENQZH EMIMEAHTHPIQN EAANAAOZ (KEEE)
Registration number: 1036.F01053.0001
Postal address: AKAAHMIAZ 6
Town: AOGHNA
Postcode: 10671
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Contact point: ATTOZTOAOIMNOYAOZ BAZIAEIOZ
Email: keeuhcii@uhc.gr
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Telephone: +302103387104

Fax: +302103622320

Internet address: www.uhc.gr

Information exchange endpoint (URL): www.uhc.gr
Buyer profile: www.uhc.gr

Roles of this organisation:

Buyer

8.1. ORG-0002
Official name: Eviaia Apxr Anpociwv Zuppdocwyv (E.A.AH.XY.)
Registration number: 1000.E00961.0001
Postal address: ©HBQN 196-198 (50¢ OPO®O%)
Town: Al'. IQANNHX PENTHZ - NIKAIA
Postcode: 18233
Country subdivision (NUTS): Meipaidg, Nfjoor (EL307)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227
Internet address: https://aepp-procurement.gr/
Information exchange endpoint (URL): https://aepp-procurement.gr/
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 752ee6ea-c5aa-4f07-a089-7120b9f4e99d - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 14/11/2025 19:55:17 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 762397-2025

OJ S issue number: 222/2025

Publication date: 18/11/2025
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