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858833-2025 - Competition

Greece — Software package and information systems — Apdoeig Wn@iakou MeTaoXnuaTicuou Tou
ARuou Zupou - EppoUtroAng

OJ S 247/2025 23/12/2025

Contract or concession notice — standard regime

Supplies

1. Buyer

1.1. Buyer
Official name: AHMOZ 2YPOY EPMOYTIOAHZ
Email: p.koumoutsakou@syros-ermoupolis.gr
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Apaoeig Wneiakou MetaoxnuaTtiopou Tou Afjpou 2Upou - EppoUtToAng
Description: AvTiKeipevo Tou £v AOyw YTTOEpYOU ival TTPOPNBEIa ESOTTAIOUOU, EQAPPOYWV Kal
UTTNPECIWV YIQ TIG TTAPAKATW 7 OpACEIS YNPIAKOU PJETAOXNKATIONOU Tou Afjuou ZUpou -
EppoutroAng. 1. Apdon 4: ‘E¢uttveg diaBdaoeig TreCwv Kal @IAIKEG TTpog AMEA oto AAuo Zupou -
EpuoutroAng 2. Apdon 14: Wneiakn MAat@éppa Alaxeipiong EutraBwyv Opddwy Tou Afjuou
2Upou — EppouTtroAng 3. Apdon 18: Zuotnua Alaxeipiong HAekTpovikwyv MANpwpwy Tou
Anfpou 2upou — EpuoutroAng 4. Apdon 19: Mapoxr cuoTAPaTog THAEIATPIKAG O€ EUTTABEIG
Opadeg yia atropakpuopévn didyvwon oto Afjuo Zupou — EppouTtroAng 5. Apdon 27:
WYneolotroinon kataAdywv dnuoTiKnG BIBAIOBNKNG - Anpioupyia £€Euttvng dnUOTIKAS BIBAIOBKNG
ToUu Afjpou 2Upou - EppouTtroAng 6. Apdon 28: Wnelotroinon TOTTIKAG TTONITIOTIKAG
KAnpovouiag Tou Afpou 2upou — EpuoutroAng 7. Apdon 38: HAekTpovikr TipoAdynon Aruou
2Upou — EppouTtroAng
Procedure identifier: 27c83f80-f186-49e5-858e-0e1e09221823
Internal identifier: Ymoépyo 1 Apdoeig Wneiakou MetaoyxnuaTtiopou Tou Afuou 2Upou -
EppoutroAng
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Alakripu¢n Anudaoiou AvoikTou AleBvoug HAEKTpovIKOU
Alaywviopou MpounBeiag e avoiktr diadikacia péow EZHAHZ tou Ymoépyou 1 «Apdoeig
Yneiakou MetaoxnuaTiopou Tou Arfjpou ZUpou - EppoutroAns» Tng Mpdagng «¥Wneiakog
MeTaoxnuaTiopuoég Afpou Zupou - EppouttoAng» AvaBétouoa Apxr: Afuog Zupou -
EppoutroAng ouvoAikAg datravng 459.042,10 eupw un ocuptrepidappBavouévou P.1N.A. 24%
(569.212,20 eupw oupTrepiAappBavopévou @.M.A.) e KPITAPIO KATOKUPWONG TNV TTAEOV
Oup@Eépouaa aTTd OIKOVOMIKN ATToWn TTPoo@opd, BAacel TNG BEATIOTNG OXEONG TTOIOTATAG — TIUAG

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 30238000 Library automation equipment, 31710000 Electronic
equipment, 32322000 Multimedia equipment, 33197000 Medical computer equipment,
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34990000 Control, safety, signalling and light equipment, 35125100 Sensors, 48160000
Library software package, 48161000 Library management system, 48219300 Administration
software package, 48422000 Software package suites, 48814000 Medical information systems
, 48814500 Casemix system, 48814500 Casemix system, 72212520 Multimedia software
development services, 72230000 Custom software development services, 72250000 System
and support services, 72252000 Computer archiving services, 72262000 Software
development services, 79822500 Graphic design services, 72210000 Programming services
of packaged software products

2.1.2. Place of performance
Town: EPMOYTIOAH
Country subdivision (NUTS): Avdpog, Onpa, Kéa, MiAog, Mukovog, Nagog, MNapog, Zupog,
Trvog (EL422)
Country: Greece

2.1.2. Place of performance
Country subdivision (NUTS): Avdpog, Onpa, Kéa, MiAog, Mukovog, Nagog, MNapog, Zupog,
Trvog (EL422)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 459 042,10 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Direct or indirect involvement in the preparation of this procurement procedure:
Purely national exclusion grounds:
Business activities are suspended:
Fraud:
Insolvency:
Arrangement with creditors:
Corruption:
Lack of reliability to exclude risks to the security of the country:
Misrepresentation, withheld information, unable to provide required documents or obtained
confidential information of this procedure:
Analogous situation like bankruptcy, insolvency or arrangement with creditors under national
law:
Grounds relating to insolvency, conflicts of interests or professional misconduct:
Grounds relating to criminal convictions:
Grounds relating to the payment of taxes or social security contributions :
Grounds relating to the situation of the economic operator:
Money laundering or terrorist financing:
Child labour and including other forms of trafficking in human beings:
Offence concerning its professional conduct in the domain of defence procurement:
Breaching of obligations set under purely national exclusion grounds:
Breaching of obligations in the fields of labour law:
Breaching of obligations in the fields of social law:
Breaching of obligations in the fields of environmental law:
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Breaching obligation relating to payment of social security contributions:
Breaching obligation relating to payment of taxes:

Assets being administered by liquidator:

Early termination, damages, or other comparable sanctions:

Bankruptcy:

Grave professional misconduct:

Conflict of interest due to its participation in the procurement procedure:
Participation in a criminal organisation:

Agreements with other economic operators aimed at distorting competition:
Terrorist offences or offences linked to terrorist activities:

5. Lot

5.1. Lot: LOT-0001
Title: Ymoépyo 1 Apdoeig Wneiakou MetaoxnuaTtiopou Tou Afpou 2Upou - EppoUtroAng
Description: AvTiKeipevo Tou £v AOyw YTTOEpYOuU ival TTPOPNBEIa €EOTTAICUOU, EQAPPOYWV Kal
UTTNPECIWV YIQ TIG TTAPaKATW 7 dpACEIS YNPIAaKoU PJETAOXNKATIONOU Tou Afjuou ZUpou -
EppoutroAng. 1. Apdon 4: ‘E¢uttveg diaBdaoeig TreCwv Kal @IAIKEG TTpog AMEA oto AAuo 2upou -
EpuoutroAng 2. Apdon 14: Wneiakn MAat@éppa Alaxeipions EutraBwyv Opddwy Tou Afjuou
>Upou — EppoutroAng 3. Apdon 18: Zuotnua Alaxeipiong HAekTpovikwyv MANpwpwy Tou
Anfpou Zupou — EpuoutroAng 4. Apdon 19: Mapoxr) cuoTAuatog TNAEIOTPIKAG 0€ eUTTABEIG
Opadeg yia atTopakpuopévn didyvwon oto Afjuo Zupou — EppouTttoAng 5. Apdon 27:
Wneolotroinon kataAdywv dnuoTiknS BIBAIOBNKNG - Anpioupyia €Euttvng dnUOTIKAS BIBAI0BrKNG
ToUu Afjpou 2Upou - EppouTtroAng 6. Apdon 28: Wnelotroinon TOTTIKAG TTOMITIOTIKAG
KAnpovouiag Tou Afpou 2upou — EpuoutroAng 7. Apdon 38: HAekTpovikr TipoAdynon Afuou
>Upou — EppouTtroAng
Internal identifier: Ymoépyo 1 Apdoeig Wneiakou MetaoxnuaTtiopou Tou Afpou ZUpou -
EppoutroAng

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 30238000 Library automation equipment, 31710000 Electronic
equipment, 32322000 Multimedia equipment, 33197000 Medical computer equipment,
34990000 Control, safety, signalling and light equipment, 35125100 Sensors, 48160000
Library software package, 48161000 Library management system, 48219300 Administration
software package, 48422000 Software package suites, 48814000 Medical information systems
, 48814500 Casemix system, 72210000 Programming services of packaged software products
, 712212520 Multimedia software development services, 72230000 Custom software
development services, 72250000 System and support services, 72252000 Computer archiving
services, 72262000 Software development services, 79822500 Graphic design services
Options:
Description of the options: Aev TTpoBAETTETOI TTPOCIPEDN

5.1.2. Place of performance
Country subdivision (NUTS): Avdpog, Onpa, Kéa, MiAog, Mukovog, Nagog, MNapog, Zupog,
Trvog (EL422)
Country: Greece

5.1.3. Estimated duration
Duration: 12 Months
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5.1.5. Value
Estimated value excluding VAT: 459 042,10 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Tender requirement
Procurement Project fully or partially financed with EU Funds.
Information about European Union funds:
EU funds programme: European Regional Development Fund (ERDF) (2021/2027)
Identifier of EU funds: H TTapouca cuuBaon xpnuartodoteital amd tnv EupwTraikr ‘Evwon
(EupwTraikd Tapeio Mepipepeiakng AvaTrTuéng) kal atmd eBvikoug TTopoug pécw Tou MAE.
Further details of EU funds: ®opéag xpnuatoddTnong tng mapoloag ocuuBacng gival 1o
YTroupyeio Wnoiakng AlakuBépvnong , Kwd. ZA:E2637, Kwdikdg Evapibuou
20252E26370068. H datrdavn yia Tnv v ouuBacn Bapuvel Tnv pe KA. : 60-7134.002 oxeTIKN
TOTWON TOU TTPOUTTOAOYICOU TOU OIKOVOUIKOU £Toug 2025 Tou Afjuou ZUpou - EpUoUTToAnG.
MNa TV TTapouca diadikacia éxouv ekdoBei To UTT ap1B.22592/25-09-2025 Tekunpiwpévo
Aitnua AAAM: 25REQO017617682, n Amopacn AvaAnyng MNMoAugtoug Ytroxpéwong 1451-
23818/07-10-2025 AAAM: 25REQ017686043 & AAA:WQIBQHO-YZB kaTtayxwpnong oTo
pMNTPpwo deopeuoewv/BiBAio eykpioewv & EvToAwv MAnpwuAg Tou Afjuou ZUupou -
EppoutroAng. H Mpdagn €xel evraxBei oto Emixeipnoiokd Mpdypauua «W¥Yneiakog
MetaoxnuaTtiopog 2021-2027» pe Baon tnv Amogaon ‘Evragng pe ap. mpwrt. 1231/13-06-2025
Tou YTtroupyeiou Wnoeiakng AlokuBépvnong (AAA: PWYTIT46MIYT-51P) tng EidIKAG YTnpeoiag
Alaxeipiong MpoypdupaTtog «Wneiakdg MeTaoxnUaTiIopnos» Kai £xel Adpel kwdikd MIS 6003047
H mmapouca oupBacn xpnuarodorteital ammd Tnv Eupwtraikr ‘Evwon (EupwTtraikd Tapeio
MepipepeiakAg AvaTITugNG) Kal atrd €0vikoug TTépoug péow Tou MAE.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Description: H TTAéov cup@€pouca atrd OIKOVOUIKA dtrown TTpoo@opd, BAcel TNG BEATIOTNG
ox£€0NG TTOI0TNTAG — TIMNAG, N OTToia eKTIUATAI BACN KPITNEIWV KAl OXETIKWY OUVTEAECTWY, OTTWG
avOoAUTIKG TTEPIYypA@ovTal oTnV AloKApugn.

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Languages in which the procurement documents (or their parts) are unofficially available:
Greek
Address of the procurement documents: www.promitheus.gov.gr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: www.promitheus.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
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Electronic catalogue: Not allowed

Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required

Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of tenders: 30/01/2026 13:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 12 Months

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: ZUppwva pe Ta opifdueva oTnv
Alaknipuén

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

Legal form that must be taken by a group of tenderers that is awarded a contract: H évwon
Oikovopuikwv ®opéwv UTTOBAAAEI KOIVI) TTIPOCPOPJ, N OTTOIA UTTOYPAPETAI UTTOXPEWTIKA
NAEKTPOVIKA €iTe a1rd 6Aoug Toug OikovouikoUg Dopeig TTou atroTeAolV TNV £vwaon, €iTe atTd
EKTTPOOWTTO TOUG VOUIMWG £E0UCI000TNUEVO. ZTNV TTPOCPOPE dNAWVETAI N EKTACT KAl TO €i60G
TNG CUMMETOXNG TOU KABE péAOUG TNG Evwong, CUPTTEPIAAPBavoPEVNG TNG KATAVOMNG AUOIBAS
METAEU TOUG, KOBWG Kal 0 EKTTPOCWTTOG/CUVTOVIOTAG auTiS. H ev Adyw dnAwaon
mepIAapBaveral ite oto EEEZ (Mépog Il. EvotnTa A) €iTe TN CUVODEUTIKY) aUTOU UTTEUBUVN
onAwaon tmou duvaral va uttoaAAouV Ta PéAN TNG évwong. MNa Tnv uttoypa@r] Tng
TTPOBIKACTIKAG TTPOCPUYNG OTTO TOV EKTTPOCWTTO / GUVTOVIOTH TNG £VWONG ATTAITEITAl PNTA
e€oua10d0Tnaon. H ev Adyw e€ouaiodotnon utropei va repiAauavetal eite oto EEEX (Mépog I.
EvoTtnta A), €iTe 0Tn OUVOBEUTIKI AUTOU UTTEUBUVN dAWON, €ITE OTA £yyPOPA CUUPWVIAG TWV
OIKOVOUIKWY QOPEWV YIO CUMPETOXA OTO dIAYWVIOHO WG VWO, €ITE OTA TTPOKTIKA TWV
apuodiwv opydvwy d10iknonNg TwWV PMEAWV TNG £EVwong.

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ANEZAPTHTH APXH AHMOZIQN YMBAZEQN
Organisation providing more information on the review procedures: ANEZAPTHTH APXH
AHMOZION ZYMBAZEQN
Organisation receiving requests to participate: AHMOZ 2YPOY EPMOYTIOAHZ
Organisation processing tenders: AHMOZ ~YPOY EPMOYINOAHX

8. Organisations

8.1. ORG-0001
Official name: AHMOZ 2YPOY EPMOYTIOAHZ
Registration number: 1007.E85801.0001
Department: TMHMA NMPOMHGOEIQN
Postal address: MAATEIA MIAOYAH 1
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Town: EPMOYTIOAH

Postcode: 84100

Country subdivision (NUTS): Avdpog, Onpa, Kéa, MiAog, Mukovog, Nagog, MNapog, Zupog,
Trvog (EL422)

Country: Greece

Contact point: MOMNH KOYMOYTZAKOY

Email: p.koumoutsakou@syros-ermoupolis.gr
Telephone: 2281361008

Internet address: http://www.syros-ermoupolis.gr/
Buyer profile: https://www.syros-ermoupolis.gr/
Roles of this organisation:

Buyer

Organisation receiving requests to participate
Organisation processing tenders

8.1. ORG-0002
Official name: ANEZAPTHTH APXH AHMOZIQON >YMBAZEQN
Registration number: 1000.E00961.0001
Postal address: AQPOY 7-9
Town: AOGHNA
Postcode: 10432
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: 2132141227
Fax: 2132141227
Internet address: https://www.eadhsy.gr/
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: dd10b8cb-1872-4156-849d-ff84fa75213¢c - 01
Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16
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Notice dispatch date: 22/12/2025 13:35:14 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 858833-2025

OJ S issue number: 247/2025

Publication date: 23/12/2025
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